Telework Dataset Information Form

	1. Agency Authorship:
	The Office of Governmentwide Policy, GSA: www.gsa.gov

	2. Contact Info:
	For questions about this dataset, contact Dr. Wendell Joice, Office of Governmentwide Policy, General Services Administration at wjoice@erols.com, 202.273.4664 

	3.  Title of Study that dataset is from:
	Analysis of Home-Based Telework Technology Barriers: Questionnaire Results and Case Study Organizations’ Perspectives on Technology Barriers

	4.  Year Data Collected:
	2001

	5.  Abstract OR 

Description of Data:

Please provide either the Abstract of your study OR a brief description of your study explaining what you investigated and what data you collected.  
	The overall study identifies telework technology barriers and proposes solutions in order to make telework practical to federal workers. This dataset is one part of the overall study, and includes the results from questionnaires sent to teleworkers. 

The Report details the results obtained from this questionnaire, as well as a similar one completed by managers, along with findings from case studies of federal organizations implementing telework programs.

	6. Data Collection Details:


	Federal employee teleworkers completed surveys exploring: 

· Issues related to information technology that have presented challenges or barriers to the telework program implementation or the effectiveness of telework

· Extent to which technology barriers hinder or prevent the telework programs from being effective

Additionally, interviews were conducted with some federal organizations to develop case studies.  Case study narratives and protocol are reported in the Report (not in the spreadsheet).

	· 6A. Constructs Measured:

Ex: Teleworker demographics, Job satisfaction, work/life conflict, managerial attitudes, etc.
	IT Equipment and Services

Systems Performance and Compatibility

Telephone Communications

Technical Support 

Security

IT-related Training for Telework

Accessibility for Teleworkers with Disabilities

	· 6B. Does your dataset contain participant demographics, such as age, race, sex, etc.?
	YES  There are a few demographic items.


	· 6C. Total Number of Participants:

(Listwise)
	N in Report = 678 teleworkers 

Data collected on a total of 1032 teleworkers.



	· 6D. Type of Participants:

Ex: managers, salespeople, IT department, employees at a manufacturing plant, etc.
	Federal employees from these government agencies:

Wright Patterson Air Force Base

Dept. of Commerce - Patent and Trademark Office (PTO)

GSA 

Dept. of the Treasury  - Inspector General (TIGTA)

Consumer Products Safety Commission

NASA – Langley Research Center

IRS – Modernization Information Technology Services

	· 6E. Data Collection Setting: 
(Please underline or circle all that apply.)
	
GOVERNMENT AGENCY





	RAW DATA DOCUMENTS
	Do you have an electronic file to post on the site?

	Dataset (Please indicate the format of the data, e.g., Excel spreadsheet, comma delimited, fixed column, SPSS.)
	YES—Raw data for Teleworkers 2001
What format? Excel and SPSS


	Variable Definitions List
	YES

	Data Collection Instrument
	YES—it’s in the appendix of the Final Report

	Reports & Publications (OPTIONAL)
	YES--Final Report for Teleworkers 2001











