LABOR CATEGORY DESCRIPTIONS

Sources for these descriptions include the Mercer Guide and other industry references.   The labor descriptions are the same across FAs.  (Degree requirements in the labor category descriptions are to be consistently read as bachelor’s degrees.)
________________________________________________________________

Web Project Manager: 
Serves as project manager of a development team responsible for planning, developing and deploying web sites including preparation of text, graphics, audio and video for web pages.  Works directly with partners and clients to determine project scope and specifications.  Coordinates the work of design and development teams to implement online designs.  Reviews progress, manages resources and ensures overall quality of completed web site.  Requires a college degree in computer science or related field and understanding of web technologies.   Requires two years experience in this field or a related area.
________________________________________________________________

Web Designer: 
Designs and builds web pages using a variety of graphics software applications, techniques and tools.  Designs and develops user interface features, site animation and special-effects elements.  Contributes to the design group's efforts to enhance the look and feel of the organization's online offerings.  Designs the website to support the organization's strategies and goals relative to external communications.  Requires a college degree in fine arts or graphic design.  Requires understanding of web-based technologies and thorough knowledge of HTML, PhotoShop, Illustrator and/or other design-related applications.  Requires two years experience in this field.
________________________________________________________________

Web Software Developer: 
Designs, develops, troubleshoots, debugs and implements software code (such as HTML, CGI and JavaScript) for a component of the website.  Works with graphic designers and other members of a project team to develop the site concept, interface design and architecture of the website.  Responsible for interface implementation.  Integrates web applications with backend databases.  Deploys large web-based transaction systems using application servers.  Researches, tests, builds and coordinates the integration of new products per production and client requirements.  Requires strong navigation and site-design instincts.  Requires a college degree in computer science or related field.  Requires development experience in web-based languages.   Requires two years experience in this field.

_______________________________________________________________
Web Technical Administrator:

Responsible for achieving overall technical integrity of organization's website.  Maintains and upgrades hardware and software including website technical architecture related to hardware and telecommunication connectivity.  Administers e-mail, chat and FTP services.  Communicates router configuration changes and troubleshoots system errors and bugs.  Maintains servers, creates monitoring reports and logs and ensures functionality of links.  Creates tools to ease production process.  Automates routine procedures.  Works on system-level services to ensure proper patch levels on applications and operating systems.  Monitors database integrity.  Monitors site for acceptable performance and user accessibility.  Establishes backups and monitors site security.  Requires a college degree in computer science or related field.   Requires experience in systems technologies.  Requires two years of experience in this field. 
________________________________________________________________

Web Content Administrator: 
Responsible for developing and providing content that will motivate and entertain users so that they regularly access the website and utilize it as a major source for information and decision making.  Responsible for managing/performing website editorial activities including gathering and researching information that enhances the value of the site.  Locates, negotiates and pursues content.  Seeks out customers to gather feedback for website improvement and enhancements.  Requires a college degree in English, journalism, graphic design, communications or related field.  Requires experience in production management, web page design HTML and web graphics types and standards.   Requires two years of experience in this field.
________________________________________________________________

Web Security Administrator:

Performs all procedures necessary to ensure the safety of the organization's website and transactions across the Internet/intranet.  Applies Internet firewall technologies to maintain security.  Ensures that the user community understands and adheres to necessary procedures to maintain security.  Experienced in firewall/DMZ design and implementation.   Updates and deletes users, monitors and performs follow-up on compliance violations and develops security policies, practices and guidelines.  Requires a college degree in computer science or related area.  Requires two years of experience in this field.
________________________________________________________________

Senior Network Engineer: 
Reviews, plans, and evaluates network systems. May troubleshoot network systems and recommend improvements to network. Provides documentation/project tracking and management reporting. Provides tactical and strategic input on overall network planning and related projects. Requires a bachelor's degree in a related area and at least five years of experience in the field. Familiar with a variety of the field's concepts, practices, and procedures. Relies on experience and judgment to plan and accomplish goals. Performs a variety of complicated tasks. May lead and direct the work of others. A wide degree of creativity and latitude is expected.

________________________________________________________________

Network Engineer:

Reviews, plans, and evaluates network Systems. May troubleshoot network systems and recommend improvements to network. Provides documentation/project tracking and management reporting. Provides tactical and strategic input on overall network planning and related projects. Requires a bachelor's degree in a related area and at least two years of experience in the field. Familiar with standard concepts, practices, and procedures in the field. Relies on limited experience and judgment to plan and accomplish goals. Performs a variety of tasks. Works under general supervision; typically reports to a project leader or manager. A certain degree of creativity and latitude is required.
________________________________________________________________

Information Center Consultant: 
Works with users to solve problems with available technology including hardware, software and peripherals.  Studies and analyzes systems needs, trains users on software and hardware, handles troubleshooting and provides quality assurance review of user systems.  Acts as project manager, typically performs time estimates and regularly reviews status of projects.  May have specialization in particular software that would be utilized in an end user environment.  Keeps abreast of technological developments and may install new hardware or software for user groups.  Requires a college degree in computer science or related area and at least three years of experience in the field.

________________________________________________________________

Information Center Specialist: 
Advises and assists users in problem-solving activities using information center tools.  Assists in the selection and installation of information center tools.  Evaluates new and existing software products.  Competent to work at the highest technical level of all phases of information center activities.  Requires a college degree in computer science or related area.  Requires two years of experience in the field.

________________________________________________________________

Data Warehousing Project Manager:

Works in a data warehouse environment which includes data design, database architecture, metadata and repository creation.  Responsible for leading data warehouse team in development and enhancements o the data warehouse user interface.  Establishes user requirements.  Creates new standards and procedures related to end user and internal interface development.  Translates high-level work plans and converts to detailed assignments.  Monitors status of assignments and reviews work for completion/quality.  Requires a degree in computer science or related area and five years experience in the field. 
________________________________________________________________

Data Architect: 
Works in a data warehouse environment which includes data design, database architecture, metadata and repository creation.  Translates business needs into long-term architecture solutions.  Defines, designs, and builds dimensional databases.  Responsible for developing data warehousing blueprints, evaluating hardware and software platforms, and integrating systems.   Evaluations the reusability of current data for additional analyses.  Conducts data cleaning to rid the system of old, unused or duplicate data.  Reviews object and data models and the metadata repository to structure the data for better management and quicker access.  Requires a college degree in computer science and 2 years experience.
________________________________________________________________

Data Warehouse Analyst:

Works in a data warehouse environment which includes data design, database architecture, metadata and repository creation.  Reviews data loaded into the data warehouse for accuracy.  Responsible for the development, maintenance and support of an enterprise data warehouse system and corresponding data marts.  Troubleshoots and tunes existing data warehouse applications.  Conducts research into new data warehouse applications and determines viability for adoption.  Assists in establishing development standards.  Evaluates existing subject areas stored in the data warehouse.  Incorporates existing subject areas into an enterprise model.  Creates new or enhanced components of the data warehouse.  Requires a college degree in computer science or related area.  Requires two years experience in the field. 
________________________________________________________________

Data Warehousing Programmer: 
Responsible for product support and maintenance of the data warehouse.  Performs data warehouse design and construction.  Codes and documents scripts and stored procedures.  Designs/implements data strategy methods.  Develops appropriate programs and systems documentation.  Assists with Meta data repository management.  Prepares/implements data verification and testing methods for the data warehouse.  Creates index and view scripts.  Requires a college degree in computer science or related area.  Requires two years experience in the field.
________________________________________________________________

Data Warehousing Administrator

Coordinates the data administration technical function for both data warehouse development and maintenance.  Plans and oversees the technical transitions between development, testing, and production phases of the workplace.  Facilitates change control, problem management, and communication among data architects, programmers, analysts and engineers.  Establishes and enforces processes to ensure a consistent, well-managed and well-integrated data warehouse infrastructure.  Expands and improves data warehouse to includes data from all functions of the organization using data manipulation, transformation and cleansing tools.  Requires a bachelor’s degree in computer science or related area.  Requires three yeas of experience in the field.

________________________________________________________________

Database Manager/Administrator

Responsible for all activities related to the administration of computerized databases.  Assigns personnel to various projects and directs their activities; reviews and evaluates their work and prepares performance reports.  Confers with and advises subordinates on administrative pollicies and procedures, technical problems, priorities and methods.  Consults with and advises users of the various databases.  Projects long-range requirements for database administration and design in conjunction with other manager in the information systems function.  Prepares activity and progress reports regarding the database management section.  Requires a bachelor’s degree in computer science or related area.  Requires five years experience in the field.

________________________________________________________________

Database Analyst/Programmer – Senior

Under general direction, designs, implements and maintains complex database with respect to JCL, access methods, access time, device allocation, validation checks, organization, protection and security, documentation and statistical methods.  Includes maintenance of database dictionaries, overall monitoring of standards and procedures and integration of systems through database design.  Competent to work at the highest level of all phases of database management.  Requires a bachelor’s degree in computer science or related area.  Requires three years experience in the field.

________________________________________________________________

Database Analyst/Programmer – Intermediate

Under general supervision, designs, implements and maintains moderately complex databases.  Maintains database dictionaries and integration of systems through database design.  Competent to work on most phases of database administration but may require some instruction and guidance in other phases.  Requires a bachelor’s degree in computer science or related area.   Requires two years experience in the field.

________________________________________________________________

Database Analyst/Programmer – Associate

Under immediate supervision, assists in the implementation and maintenance of databases.  Requires a bachelor’s degree in computer science or related area.

________________________________________________________________

Data Administrator

Responsible for quality control and auditing of databases to ensure accurate and appropriate use of data.  Works with management to develop database strategies to support needs.  Consults with and advises users of the various databases.  Works directly with users of data to resolve data conflicts and inappropriate data usage.  Identifies opportunities for effectively satisfying corporate information needs through automation.  Directs the maintenance and use of the data dictionary.  Requires a bachelor’s degree in computer science or related area.  Requires two years of experience in the field.

________________________________________________________________

Software Development – Lead

Under general direction, has full technical knowledge and thorough understanding of project business applications.  Has duties of instructing, assigning, directing and checking the work of other software developers on an assigned development team.  Assists in scheduling and coordinating projects.  May be involved in design phase of projects.  Works with customers and technical staff to resolve problems with software and responds to suggestions for improvements and enhancements.  Acts as team leader on projects.  Participates in development of software user manuals.  Requires a bachelor’s degree in computer science or related area.   Requires five years experience in the field.

________________________________________________________________

Software Development – Senior

Under general direction, participates as high level technical expert in design development, coding, testing, and debugging new software or significant enhancements to existing software.  Works with technical staff to understand problems with software and develops specifications to resolve them.  Resolves customer complaints and responds to suggestions for improvements and enhancements.  Participates in the development of software user manuals.  May act as team leader on less complex projects.  Assists in training less experienced software development staff.   Requires a bachelor’s degree in computer science or related area.  Requires five years experience in the field.

________________________________________________________________

Software Development – Intermediate

Under general supervision, develops codes, tests, and debugs new software or enhancements to existing software.  Has good understanding of business applications.  Works with technical staff to understand problems with software and resolve them.  Resolves customer complaints with software and responds to suggestions for improvements and enhancements.  May assist in development of software user manuals.  Requires a bachelor’s degree in computer science or related area.  Requires two years experience in the field.

________________________________________________________________

Software Development – Associate

Under direct supervision, performs maintenance on existing software products; assists in coding, testing and debugging new software or making enhancements to existing software.  Writes programs according to specifications from higher level staff or business analysts.  May use CASE tools.  Makes suggestions for problem solutions or software enhancements.  May assists in development of user manuals.  Works with technical staff to learn and understand problems with software.  Requires a bachelor’s degree in computer science or related area.

________________________________________________________________

Applications Programming - Supervisor

Supervises activities of applications programming personnel for a major project, several smaller projects, or a small department.  Responsible for quality assurance.   Requires a bachelor’s degree in computer science or related area.   Requires five years experience in the field.

________________________________________________________________

Applications Programmer – Lead

Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time and form of desired results.  Responsible for program design, coding, testing, debugging and documentation.  Has full technical knowledge of all phases of applications programming.  Also has duties instructing, directing and checking the work of other programming personnel.  Responsible for quality assurance review.  Acts as project leader.   Responsible for directing and monitoring the work of project team members.  Requires a bachelor’s degree in computer science or related area.  Requires three years experience in the field.

________________________________________________________________

Applications Programmer – Staff Specialist

Top level technical expert in one or more highly specialized phases of applications programming.  Acts independently under general direction.  Provides technical consulting on complex projects.  Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time and form of desired results.  Responsible for program design, coding, testing, debugging and documentation.  Has full technical knowledge of all phases of applications programming.  May have duties instructing, directing and checking the work of other applications programming personnel.  May have quality assurance review responsibilities.   Requires a bachelor’s degree in computer science or related area.  Requires five years experience in the field.

________________________________________________________________

Applications Programmer – Senior

Under general direction, devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time and form of desired results.  Designs, codes, tests, debugs and documents those programs.  Competent to work at the highest technical level of all phases of application programming activities.  Requires a bachelor’s degree in computer science or related area.  Requires five years experience in the field.

______________________________________________________________

Applications Programmer – Intermediate

Under general supervision, modifies moderately complex applications programs from detailed specifications.  Codes, tests, debugs, documents and maintains those programs.  Competent to work on most phases of applications programming activities but requires instruction and guidance in phases.  Requires a bachelor’s degree in computer science or related area.  Requires two years experience in the field.

________________________________________________________________

Client/Server Database Manager 

Responsible for all activities related to the administration of databases in a client/server environment.  Assigns personnel to various projects and directs their activities; reviews and evaluations their work, and pre3pares performance reports.  Confers with and advises subordinates on administrative policies and procedures, technical problems, priorities and methods.  Consults with and advises users of various client/servers databases.  Projects long-range requirements for client/server database administration in conjunction with other manager in the information systems function as well as business function managers.  Prepares activity and progress reports regarding the client/server database management section.  Requires a bachelor’s degree in computer science or related area.  Requires five years experience in the field.

________________________________________________________________

Client/Server Database Analyst/Programmer – Senior

Under general direction, designs, implements, and maintains complex databases in a client/server environment with respect to access methods, access time, validation checks, organization, security, documentation, and statistical methods.  Involved with the design of the databases and working with the users to develop specifications.  Includes maintenance of database dictionaries, overall monitoring and standard procedures, and integration of systems through client/server database design.  Competent to work at the highest level of all phases of client/server database management.  Requires a bachelor’s degree in computer science or related area.  Requires three years experience in the field.

________________________________________________________________

Client/Server Database Analyst/Programmer – Intermediate

Under general supervision, designs, implements, and maintains moderately complex databases in a client/server environment with respect to access methods, access time, validation checks, and statistical methods.  Includes maintenance of database dictionaries and integration of systems through client/server database design.  Competent to work in most phases of client/server relational database management.  Requires a bachelor’s degree in computer science or a related area.  Requires two years experience in the field.

________________________________________________________________

Applications Systems Analysis & Programming Supervisor

Supervises activities of all applications systems analysis and programming personnel for a major project, several small projects, or a small department.  Responsible for quality assurance.   Provides input to policy level direction regarding standards.  Requires a bachelor’s degree in computer science or a related area.  Requires five years experience in the field.

________________________________________________________________

Applications Systems Analysis & Programming  - Lead

Formulates/defines system scope and objectives for assigned projects.  Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time and form of desired results.  Prepares detailed specifications from which programs will be written.  Responsible for program design, coding, testing, debugging and documentation.  Has full technical knowledge of all phases of applications systems analysis and programming.  Has good understanding of the business or function of which applications is designed.  Also has duties of instructing, directing and checking the work of other systems analysis and programming personnel.  Responsible for quality assurance review.  Responsible for directing and monitoring the work of team members.  Responsible for project completion and user satisfaction.   Requires a bachelor's degree in computer science or a related area.  Requires five years experience in the field. 

________________________________________________________________

Applications Systems Analysis & Programming – Senior

Under general direction, formulates/defines systems scope and objectives.  Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time and form of desired results.  Prepares detailed specifications from which programs will be written.  Designs, codes, tests, debugs and documents those programs.  Competent to work at the highest level of all phases of applications systems analysis and programming activities.  May be responsible for completion of a phase of a project.  Regularly provides guidance and training to less experience analyst/programmers.  Requires a bachelor's degree in computer science or a related area.   Requires three years experience in the field.

________________________________________________________________

Applications Systems Analysis & Programming – Intermediate

Under general supervision, formulates and defines systems scope and objectives through research and fact-finding to develop or modify moderately complex information systems.  Prepares detailed specifications from which programs will be written.  Designs, codes, tests, debugs, documents and maintains those programs.   Competent to work on most phases of applications systems analysis and programming activities, but requires instruction and guidance in other phases.   Requires a bachelor's degree in computer science or a related area.   Requires two years experience in the field.

________________________________________________________________

Voice Communications Manager – Planning & Implementation

Ensures that adequate and appropriate planning is provided for remote hardware and communications facilities to develop and implement methodologies for analysis, installation and support of voice communications systems.  Provides coordination in the analysis, acquisition and installation of remote hardware and software.  Interfaces with internal/external customers and vendors to determine system needs.  Requires a bachelor's degree in computer science or a related area.  Requires 8-10 years experience in software/hardware voice network design and analysis usually in a telephone operating company.

________________________________________________________________

Network Planning Supervisor/Project Manager

Conducts feasibility studies on strategic and tactical plans, design of digital/analog networks, and evaluation of network services/technology for current and future network development.  Performs complex technical analysis of software, hardware and network systems, systems engineering for front-end processors, multiplexors, LAN/WAN communications, network nodes, switches and various transmission systems.  Conducts analysis and preparation of financial, budget and recovery reports.  May serve as technical liaison with vendors.  Requires the equivalent of a B.S.C.S. or B.S.E.E. and a minimum of 5 years experience in the field.

________________________________________________________________

Network Planning Analyst – Senior

Plans and evaluates complex existing network systems and makes recommendations for resources required to maintain and/or expand service levels.  Provides highly skilled technical assistance in network planning, engineering and architecture.  Develops technical standards and interface applications; identifies and evaluates new products; provides resolution for network problems.  May interface with vendors to identify and purchase hardware and software.  Requires a bachelor's degree in computer science or related area and a minimum of 5 years experience.

________________________________________________________________

Network Planning Analyst – Intermediate

Plans and evaluates moderately complex existing network systems and makes recommendations for resources required to maintain and/or expand service levels.  Provides assistance in network planning, engineering, architecture and the development of technical standards and interface applications.  Evaluates new products.  Provides resolution for network problems.  Requires a bachelor's degree in computer science or related area and a minimum of 3 years experience in the field.

________________________________________________________________

Business Systems Specialist 

Top level technical contributor with expertise in particular business processes responsible for formulating systems scope and objectives relative to the organization's business plan and industry requirements.  Acts independently, or as a member of a project team, responsible for providing technical guidance concerning the business implication of the application of various systems.  Provides technical consulting on complex projects.  Devises and/or modifies procedures to solve the most complex technical problems related to computer equipment capacity and limitations, operating time, and form of desired results.  Created detailed specifications from which programs will be written.  May have quality assurance responsibilities.   Requires a bachelor's degree in computer science or related area and five years experience in the field.

________________________________________________________________

Business Systems Analyst – Lead

Formulates and defines systems scope and objectives based on both user needs and a thorough understanding of business systems and industry requirements.  Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operation time, and form of desired results.  Includes analysis of business and user needs, documentation of requirements, and translation into proper system requirement specifications.  Not only possesses full technical knowledge of most phases of systems analysis, but also considers the business implications of the application of technology to the current and future business environment.  Acts as team leader for projects.   Requires a bachelor's degree in computer science and five years experience in the field.

________________________________________________________________

Business Systems Analyst – Senior

Under general direction, formulates and defines systems scope and objectives based on both user needs and a good understanding of applicable business systems and industry requirements.  Devises or modifies procedures to solve complex problems considering computer equipment capacity and limitations, operating time, and form of desired results.  Includes analysis of business and user needs, documentation of requirements, and translation into proper system requirement specifications.   Guides and advises less experienced Business Systems Analysts.  Competent to work at the highest level of most phases of systems analysis while considering the business implication of the application of technology to the current and future business environment.

________________________________________________________________

Business Systems Analyst – Intermediate

Under general supervision, formulates and defines systems scope and objectives through research and fact finding combined with an understanding of applicable business systems and industry requirements.  With the knowledge, develops or modifies moderately complex information systems.  Includes analysis of business and user needs, documenting requirements and revising existing system logic difficulties as necessary.  Competent to work in some phases of systems analysis and consider the business implications of technology to the current business environment.

________________________________________________________________

Business Process Consultant

Responsible for most complex systems process analysis, design, and simulation.  Has highest level of understanding of organization's business systems and industry requirements.  Focus is on process analysis and re-engineering, with an understanding of technical problems and solutions as they relate to the current and future business environment.  Creates process change by integrating new processes with existing ones and communicating these changes.  Recommends and facilitates quality improvement efforts.  May lead re-engineering team and at as project manager.  Requires a bachelor's degree in an applicable area and 5 years experience in the field.

________________________________________________________________

ERP Project Manager

Oversees client/server enterprise application projects from start to finish.  Manages and coordinates all development applications including requirements definition, vendor evaluation, strategic systems planning, process reengineering, design, development, documentation, release management and production support.  Requires a bachelor's degree in an applicable area and 5 years experience in the field.

________________________________________________________________

ERP Programmer

Works primarily in ERP client/server enterprise applications.   Designs and develops all aspects of data conversion.  Builds application tables, panels and reports.  Codes individual modules and complex functions.  Develops application tables, panels and reports for projects.  Responsible for software integration and external interface development.  Troubleshoots and resolves testing issues.  Responsible for technical documentation.  Requires a bachelor's degree in computer science or related area and 3 years experience in the field.

________________________________________________________________

ERP Senior Business Analyst

Serves as senior subject matter expert associated with content, processes and procedures associated with ERP.  Defines the detailed requirements, analyzes the business needs and validates solutions with the client.  Details requirements through the product development and other functions to support the project team.  Monitors other business analysts in software development methods and processes and implementation of those methods.  Evaluates development projects and assists in tailoring the development process to meet the project needs.  Requires a bachelor's degree in an applicable area and 5 years experience in the field.

________________________________________________________________

ERP Business Analyst

Serves as subject matter expert associated with content, processes and procedures associated with enterprise applications.  Applies functional knowledge to design and customization of workflow systems that provide seamless integration for client/server applications.  Writes functional requirements, develops test plans and works with production issues.  Requires a bachelor's degree in an applicable area and 3 years experience in the field.

________________________________________________________________

P/C LAN Management Analyst – Senior

Provides consultation to business area management and staff at the highest technical level for all aspects of PC/LAN design and configuration in a multi-server environment.  Plans and coordinates the installation of new or modified LANs and installs and coordinates the resolution of network problems or malfunctions.  Provides technical support and guidelines to client and systems areas through documentation.  Supports LANs.   Requires a bachelor's degree in computer science or related area and 5 years experience in the field.

________________________________________________________________

P/C LAN Management Analyst – Intermediate

Under general direction, works closely with business area management and staff on LAN support, network design and configuration in a multi-server environment.  Responsible for the installation/configuration and support of client servers, application support software and implementation of new business software applications.  Participates with client in the installation/configuration of equipment and software.  Analyzes and coordinates resolution of network problems.  Provides technical support and guidelines to client and systems areas through documentation.  Supports LANs.  Requires a bachelor's degree in computer science or related area and 3 years experience in the field.

________________________________________________________________

Help Desk Manager

Has overall responsibility for help desk operations associated with the identification, prioritization and resolution of reported problems.  Ensures that all phases of help desk support are properly coordinated, monitored, logged, tracked and resolved appropriately.  May maintain responsibility for development, maintenance and integrity of help desk software. Requires a college degree in computer science or related area and 3 years experience in the field.

________________________________________________________________

LAN Administrator – Senior

Administers day-to-day operations of a LAN.  Provides integrated team support and maintenance of LAN hardware and software.  Studies vendor products to determine those which best meet needs and assists in presentation of information to management resulting in purchase and installation of hardware, software and modem/communications equipment.  Performs LAN security procedures, including implementing login requests.  Evaluates new products/technologies to determine impact on existing system configurations.  Prepares proposals, cost/benefit analyses, and feasibility studies.  Provides liaison support between the PC/LAN team, vendors and other IT groups as needed.  Requires a bachelor's degree in computer science and 5 years experience in the field.

________________________________________________________________

LAN Administrator – Intermediate

Under general direction, manages LAN performance and maintains LAN security.  Ensures that security procedures are implemented and enforced.  Installs network software and trains users on LAN operation.  Evaluates, develops, and maintains telecommunications systems.  Troubleshoots LAN problems.  Implements LAN policies, procedures, and standards.  Ensures conformance with information systems and company objectives.  Requires a college degree in computer science and two years experience in the field.

________________________________________________________________

LAN/WAN Integrator

Responsible for the overall integration of the enterprise-wide network including the planning, design, installation, maintenance, management and coordination of the corporate LAN/WAN.  Has responsibility for technical architecture and recommendations related to LAN/WAN.  Is typically a top-level technical contributor with advanced knowledge and experience in the area of LAN/WAN, communications and related hardware/software.  Maintains high level of technical expertise and studies vendor products to determine those that best meet company needs.  Presents information to management that may result in the purchase and installation of hardware, software and telecommunication equipment.  Recommends network security procedures and policies.  Knowledgeable in a multi-platform operating environment.  Requires a bachelor's degree in computer science or a related area and 7 years of experience in the field.

________________________________________________________________

Network Operations Project Manager

Provides first level guidance/direction to network operation and maintenance analysts, technicians and or engineers.   Performs technical analysis of complex software, hardware and transmission facility using various diagnostic tools in support of efficient network operations.  Provides guidance/direction for engineering efforts and test and evaluation programs.  Performs on-site engineering when required.  Requires the equivalent of a B.S.E.E. with a minimum of 5 years experience in operations, maintenance and sustained engineering of LAN to WAN internetworking.

________________________________________________________________

Client/Server Operations – Senior

Under general direction, insures continued uninterrupted service through identification and problem resolution in a client/server environment.  Possesses strong knowledge of server and desktop processing/operating systems that enables them to work at the highest level of all computer operations phases.  Competent to handle complex problems concerning systems operations.  Provides guidance in the event errors require changes of instructions or sequence of operations.  Requires a college degree in computer science or related area and 3 years experience in the field.

________________________________________________________________

Documentation Specialist

Under general direction, is responsible for preparing and/or maintaining systems, programming and operations documentation, procedures and methods, including user manuals, reference manuals, etc.  Maintains a current internal documentation library.  Provides or coordinates special documentation services as required.  Competent to work at the highest level of all phases of documentation.  May act a project leader.  Requires a bachelor's degree in computer science and 3 years experience in the field.

________________________________________________________________

Technical Editor

Responsible for content of technical documentation.  Checks author's document for spelling, grammar and content problems (e.g., missing instructions or sections, redundant or unnecessary sections).  Accuracy of content may fall under this job, or may fall under the programmer, depending upon the assigned duties.  Ensures that documents follow the style laid out in governing style guides.  May be responsible for developing and/or maintaining a style guide; suggests revisions to the style guide as appropriate. Requires a college degree in English, computer science or related field.  Requires three years of experience in this field.
________________________________________________________________

Disaster Recovery Specialist

Responsible for security and integrity of assigned electronic data, data systems, and data networks.  Designs and administers programs to include policies, standards, guidelines, training programs and a viable quality assurance process for disaster recovery.  Oversees and reviews the testing and implementation of software, data systems and data networks to insure that the integrity and security of all electronic data and data systems are adequately protected.  Oversees and facilitates the preparation of an organization-wide business resumption plan.  Responsible for insuring the business resumption plan adequately addresses the organization's requirements and established time frames.  Requires a bachelor's degree in computer science or related area and five years experience in the field.
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