Agenda
The Power of the Portal—gsa.gov Conference II

August 10 - 12, 2005

Hilton-Chicago 

August 10, 2005 (Wednesday)
7:30-8:30 a.m.

Continental Breakfast
8:30-9:00 a.m.

Welcome




M.J. Pizzella
Office of Citizen Services and Communications









James C. Handley
Region 5 Administrator

9:00-9:15 a.m.

New Faces and Places



Vicky Moss
(Office of Citizen Services 


Jim Krol
and Communications 


Strategic Marketing



Reorganization—implications for gsa.gov)



(Executive Editors—Coming and Going)
9:15-10:00 a.m.

The Power of gsa.gov Web Metrics

Vicky Moss




(What do ACSI, WebTrends, Usability Testing
Jocelyn Johnson




and e-mail have in common?)

10:00-10:30 a.m.
Break
10:30-12:15 a.m.
Usability Testing on gsa.gov


Bob Bailey




(Learn about the process and the outcomes
   of the
Computer Psychology, Inc.



gsa.gov usability testing sessions.)
12:15-12:30 p.m.
gsa.gov and the Marketing Council

Bradley Scott




(A closer relationship, a better gsa.gov)

Region 6 Administrator

12:30-2:00 p.m.

Lunch on Your Own
2:00-3:30 p.m.

Using Web Metrics to Improve gsa.gov
Vicky Moss




(gsa.gov an evolution)



Peter Kelley










141 XM

3:30-4:00 p.m.

Break
4:00-4:30 p.m.

GSA Reorganization—Lessons Learned
PBS:
Preparing for the Future


Maryanne Beatty

Mike Proul

OGP:
Jim Vogelsinger

Connie Jordan

4:45-5:30 p.m.

Regional Participants Meeting







(Pullman Boardroom – 4th Floor) 
The Power of the Portal—gsa.gov Conference II

August 10 - 12, 2005

Hilton-Chicago 

August 11, 2005 (Thursday)
7:30-8:30 a.m.

Continental Breakfast

8:30-10:30 a.m.

The Power of Usability Rules & Tools 

Cari Wolfson




(Hands-on, interactive exercises to increase your




awareness of improving the user experience)

10:30-11:00 a.m.
Break

11:00-12:00 a.m.
Sneak Preview:  The Redesign of InSite
Mary Kay Davis










Vicky Moss

Peter Kelley

12:00-1:30 p.m.

Lunch on Your Own

1:30-2:30 p.m.

InSite Possibilities



Mary Kay Davis




(Hear about the Southeast/Sunbelt Regional 
Dan Lawless (R4
 InSite pilot)




And explore opportunities for using
the InSite infrastructure)

2:30-3:00 p.m.

Break
3:00-4:30 p.m.

The Logic of Content Creation


Tokey Bradfield



(Hands-on, interactive session— 

Mark Buchko
Create a page on 



Susie Kampans



gsa.gov from idea to published content)

Peter Kelley










Gonza Kirksey









Jocelyn Johnson









Luis Medina









Rosia Smith 
Vicky Moss
6:00-until

Group Dinner at KINZIE CHOPHOUSE




400 North Wells




312-822-0191 
(Pay Your Own Way)

The Power of the Portal—gsa.gov Conference II

August 10 - 12, 2005

Hilton-Chicago 

August 12, 2005 (Friday)
8:00-9:00 a.m.

Continental Breakfast
9:00-11:00 a.m.

Writing for the Web:  Keep it Simple

Don Byrne




(Tips from a government plain language expert




and interactive exercises to help you write visitor-




friendly web content)

11:00-11:45 a.m.
Marketing on the Web:  Making the Most
Jim Krol




of a Good Thing

11:45-12:00 a.m.
Conference Close Out



Vicky Moss

Conference Ends

