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Al. ITEMS OF IMPORTANCE

A.1.1. The PreQuoteSolicitationMeetingwill be held or**** at*** . Please contact
*E gt XXX-XXX-XXXX no laterthan3:00 p.m. CDT orf** to reserve a seat
(seating is limited).

A.1.2. The walkthrough portion of the buildings will be provided By , beginning at
** atthe** ., All attendees are to meet the staff in the lobby of the
building.

A.1.3. The walkthrough portion of the buildings will be continugd*** , on*** at the
*** It is anticipated that the walkrough of the** facilities will take one full
day, andone half day. Therefore, the wettrough portion of the buildings will
continue on™* at the*** , The walkthrough will conclude during the morning
of *** : the PreQuote/Solicitation Meeting will be held at the date, time, and
location shown in paragph A.1.lafter the walkthrough of the facilities An
opportunity will be provided to view all locations.

A.14. The Standard Form 144$Solicitation/Contract/Order for Commercial ltems)
attached herein must be completed in its entirety, inclugihgf e r or 6 s si gnat
and submitted with thquote

Al5 Each offeror 6s CCR mastbd acdfRt€ and upgoglatest r at i o
before Request for QuofRFQ)due date.

A.16. Each offeroishall read and adhere to the entire solicitation, and prepare offers in
accordance with the instructions provided in Sections L and M of this
solicitation.

A.2. MAXIMUM ORDER LIMITA TION

The maximum order limitation for additional serviceimbursableprders is580,000per year, with an
aggregate amount 400,000 for the totals yearperiod The maximum order limitation does not
include regularly monthly services.

A.3. CONTRACT TYPE

The Government intends to award a five (5) ysaformancebasedsingle award-irm Fixed Price (FFP)

Blanket Purchase Agreement (BPfAj Complete Facilities Maintenanc&he BPA will be issued using

*** Schedule 03FAC, Facilities Maintenance and Managen®ns B P A wi | | require SI NOG
Complete Facilities Maintenance and 003 100 Ancillary Supplies and/or Services, relating to

Complete Facilities Maintenance.

CONTRACTORS WITHOUT THESE SINS ON THEIR 03FAC SCHEDULE CONTRACT WILL

NOT BE CONSIDERED.




B.1. ESCALATION AND WAGE ADJUSTMENTS: Thisis a firmfixed price
contract. However, price adjustments will be considered annually in accordance with the Fair Labor
Standards Acand Service Contract AttPrice Adjustmentlause(FAR 52.22243).

B.2. ADDITION/REMOVAL OF BUILDINGS: ** may add or remove buildings
from thiscontractat any time. For a building to be added toc¢betract *** will provide the building
information to the Contractor and request a quotation from the Contractor to gdeidg information
for the requested services in line with the current pricing. If a building is be deleted froomtiaet the
process shall be to delete the actual offered price froroaiigact At this time, there is no anticipation
to add any dditional facilities to thicontract However, if there are any facilities added, they will not
exceed 25% of theontractdollar value.

B.3. ADDITION/REDUCTION OF INVENTORY: Refer to Section C. 4

by the Governmento. Requests for adjaddtionmernt i n s
reductions in inventory will be considered annuallyhetend of each annual call order.

B.4. STAFFING: Figure B1, Saffing Worksheet, must be completed by the contractor and
submitted to the Contracting Officer (CO) 21 days prior to the contract start date. This form must also be
submitted to the CO when any modifications to the contract result in changes in &affihg

Figure B2 is a sample worksheet to illustrate how wage adjustments will be calculated as a result of
changes in wages that result from Department of Labor Wage Determinations or Collective Bargaining
Agreements.

B.5. PRICING OF SERVICES

This BPA will provide Full MaintenancéFM) services including grounds maintenance for federal
facilities at the following loations for a period of 5 years

**k%k *kk

This BPA will provide Operations and Maintenance (O&M) services only for federal faciitidise
following locations for a period of 5 years:

*k% *kk

*kk *%k%




The Contracting Officer (CO) wilbe issuingannualoneyearBPA Call Ordersfor the FMservices,
including grounds maintenanandO&M services as specified in Sectiorf@ theabove locationsach
year

Offerors must submit a copy of their*** Schedule Price List(terms and conditions)with their
price quote so that*** can verify proposed pricing. The** Schedulelerms and Conditionsust
include all authorized Special ite N u mb e 5 &ind @rfy madedial handling fees allowed for
reimbursable repairs.

Additional BPA Calls may also be issued &atditional reimbursablespair services within scope for the

above locationsnder the maximum order threshold total of $400,f@ddive years. Each offerowill be

required to submit a breakdownaif ancillary suppliesand services (SIN 003 10pjoposedwith the

additional reimbursable repairordeérsn enough detail to ver“fy the (¢
0

h 0
Schedule contractdés approved pricing for SIN O

u
3
PRICE QUOTATION .

Attached at the end of this sedigB80 t® bkeupedcio
BPA quote. The contractor will need tocreate a pricing sheetforeachyear i . e. titl e pages
Year 10, i BP AThgBPARwaldwill incudecbregkdown of basic monthly services that

will include firm fixed pricing for both theoroposed schedule lab@teand ancillarysupplies and

services per year per building for 5 years. The sephrat&down of ancillary suppliesd services

(SIN 003 100)proposednith the basic annual services (see Column for Monthly Price 003 100) will be

enough detail to verify the quote agairtsta o f **eS cohreddsul e contract 6s approv
003 100 Ancillary Supplies and/or Servicebhe separate breakdown will be part of the awarded pricing.

The additional and reimbursable repair services line items will be evaluated anditigegucepted at
the time of award, but will not be obligated. When a need arises for reimbursable repair $&tviedks,
create &** Form 300 against theyear BPA using the prpriced additional services line items. The
obligation for the additioal services will be done on eati Form 300 issued.



PRICING TABLE 7 FIGURE B-3
B.1.1 Basic Monthly Operations and Maintenance Services only, as described in Section C (for
Annual One-Year Call Orders)
Provide as many skill categories that will be used (add rows as necef¥aeg)not include prices for
custodial and related servicexterior cleaninglawn and grounds maintenareed snow removal.

ok SIN 811 002Skill | *** Discounted | Labor Monthly | Monthly | Total Monthly
(labor) Category | Schedule | Hourly Hours Price Price Price
Description Hourly Rate Monthly | Labor SIN 003 | (including
Rate 100 003 10(
ok SIN 811 002 Skill | *** Discounted | Labor Monthly | Monthly | Total Monthly
(labor) Category | Schedule | Hourly Hours Price Price Price
Description Hourly Rate Monthly | Labor SIN 003 | (including
Rate 100 003 10(
ok SIN 811 002 Skill | *** Discounted | Labor Monthly | Monthly | Total Monthly
(labor) Category | Schedule | Hourly Hours Price Price Price
Description Hourly Rate Monthly | Labor SIN 003 | (including
Rate 100 003 10(
ok SIN 811 002 Skill | *** Discounted | Labor Monthly | Monthly | Total Monthly
(labor) Category | Schedule | Hourly Hours Price Price Price
Description Hourly Rate Monthly | Labor SIN 003 | (including
Rate 100 003 10(
*kk SIN 811 002Skill | *** Discounted | Labor Monthly | Monthly | Total Monthly
(labor) Category | Schedule | Hourly Hours Price Price Price
Description Hourly Rate Monthly | Labor SIN 003 | (including
Rate 100 003 10(

Provide break out of SIN 003 100 for Ancillary Supply costs per building per month. This can be
provided on a separate sheet/table but must be included with price quote.



B.1.2 Service Order Dispatcher
Quote a pricgper month for a Service Order Dispatcher. This position will provide services to all
locations. (DOL wage classification 01320)

*k%

SIN 811 002Skill | *** Discounted| Labor Monthly | Monthly | Total Monthly

(labor) Category | Schedule |Hourly Hours Price Price Price

Description Hourly Rate Monthly | Labor SIN 003 | (including 003
Rate 100 10006s)

B.1.3 Custodial and Related Serviceg¢described in Section C).
Provide as many skill categories that will be used (add rows as necessary). Does not include prices for
exterior cleaning, lawn and grounds maintenance or snow removal.

SIN 811 002 *kk Discourted | Labor Monthly | Monthly | Total
_ Schedule | Hourly Hours Price Price Monthly
- Skill (labor) Hourly | Rate Monthly | Labor | SIN 003 | Price
Category Rate 100 (including
Description 003 10
SIN 811 002 ok Discounted| Labor Mgnthly Mgnthly Total
Schedule | Hourly Hours Price Price Monthly
e Skill (labor) Hourly Rate Monthly | Labor SIN 003 | Price
Category Rate 100 (including
Description 003 10

Provide break out of SIN 003 100 for Ancillary Supply costs per building per month. This can be
provided on a separate sheet/table but mustddeded with price quote

B.1.4. Lawn and Grounds Maintenance and Snow RemovdHtescribed in Section C).
Provide as many skill categories that will be used (add rows as necessary):

*kk

SIN 811 002 ok Discounted| Labor Mgnthly Mgnthly Total
Schedule Hourly Hours | Price Price Monthly

Skill (labor) Hourly | Rate Monthly | Labor SIN 003 | Price

Category Rate 100 (including

Description 003 10




*k%

SIN 811 002

Skill (labor)
Category
Description

el Discounted| Labor Monthly | Monthly | Total

Schedule Hourly Hours | Price Price Monthly

Hourly | Rate Monthly | Labor SIN 003 | Price

Rate 100 (including
003 10

Provide break out of SIN 003 100 for Ancillary Supply costs per building per month. This can be
provided on aseparate sheet/table but must be included with price quote

B.1.5 Other Services

Quote a price for each task below per building. The following performance based tasks are to be
provided by the Contractor upon receipt of a Call Order by the Contracting Officer or designated

Purchasing Agent, or order via purchase card by the Congacti®f f i cer 6 s

$2,500 or belowNOTE: The Government reserves the right to procure the following line items
from other sources The COR will give the Contractor 10 working days advance notice, except when

emergency conditions exist.

(a) Carpet Cleaning:

SIN 811 002 e Discounted Labor SIN 003 | Total
ok Skill (labor) Schedule| Hourly Price Per | 100 price | Price Per
Category Hourly Rate Square per square Square
Description Rate Foot foot Foot
SIN 811 002 el Discounted Labor SIN 003 | Price Per
- Skill (labor) Schedule| Hourly Price Per | 100 price | Square
Category Hourly Rate Square per square Foot
Description Rate Foot foot

Representat.i




(b) Exterior Window Washing, both sides(2™ floor and above)

SIN 811 002 ok Discounted Labor SIN 003 | Total

e Skill (labor) Schedule| Hourly Price Per | 100 price | Price Per
Category Hourly Rate Window | per Window
Description Rate window
SIN 811 002 el Discounted Labor SIN 003 | Total

ok Skill (labor) Schedule| Hourly Price Per | 100 price | Price Per
Category Hourly Rate Window | per Window
Description Rate window

loader, bobcat, or any other necessary equipment and supplies). Manual snow removal for facility
entrances, steps, landings, and s@&s is included in the monthly contract price (Section C). Quote a

(c) Heavy Equipment Snow Removal Services for driveways, parking areas meguire the use of
special mechanical equipment, SIN 003 100 (i.e.-pizlor jeep with snow blade, dump truck, fremtd

per hour price for heavy equipment snow removal:

SIN 811002 | *** Discounted| SIN 003 | Total

e Skill (labor) Schedule | Hourly 100 Price | Price Per
Category Hourly Rate per Hour | Hour
Description Rate
SIN 811002 | *** Discounted| SIN 003 | Total

ek Skill (labor) Schedule | Hourly 100 Price | Price Per
Category Hourly Rate per Hour | Hour
Description Rate

(d) Blinds and Coverings Not including drapes, curtainand unique coverings

*%k%

SIN 811 002
Skill (labor)
Category

Description

*rk Discounted
Schedule | Hourly
Hourly Rate

Rate

SIN 003
100 Price
per

Blind/Cover

Total Price
Per
Blind/Cover




SIN 811 002 | *** Discounted SIN 003 Total Price
e Skill (labor) | Schedule | Hourly 100 Price | Per
Category Hourly Rate per Blind/Cover
Description Rate Blind/Cover
(e) Pressure Washing
SIN 811 002 e Discounted Labor SIN 003 | Total
o Skill (labor) Schedule| Hourly Price Per | 100 price | Price Per
Category Hourly Rate Square per square Square
Description Rate Foot foot Foot
SIN 811 002 el Discounted Labor SIN 003 | Price Per
- Skill (labor) Schedule| Hourly Price Per | 100 price | Square
Category Hourly Rate Square per square Foot
Description Rate Foot foot
(f) Tree Thinning:
SIN 811002 | *** Discounted| SIN 003 | Total
- Skill (labor) Schedule | Hourly 100 Price | Price Per
Category Hourly Rate per Tree | Tree
Description Rate
SIN 811 002 | *** Discounted| SIN 003 | Total
ek Skill (labor) Schedule | Hourly 100 Price | Price Per
Category Hourly Rate perTree | Tree
Description Rate

(9) Government Furnished Trees and Plants (Planted in Ground or Planters)

*k%k

SIN 811 002
Skill (labor)
Category
Description

*kk

Schedule
Hourly
Rate

Discounted
Hourly
Rate

SIN 003
100 Price
perTree

Total
Price Per
Tree




SIN 811 002 | *** Discounted SIN 003 Total

- Skill (labor) Schedule | Hourly 100 Price | Price Per
Category Hourly Rate perTree | Tree
Description Rate

B.1.6. Additional Mechanical Labor Services

Additional miscellaneous work and minor repairs as described in Section C.41. Prppos®ear price
for both regular and overtime hours:

Additional SIN 811 002 Skill *rk Discounted Multiply Total Price
Mechanical Labor (labor) Schedule| Hourly Discounted for Skill
Services Category Description | Hourly Rate Hourly (labor)
Rate Rate by category
100 hours
6:00 AM to 6:00 PM
6:00 PM to 6:00 AM




B.1.7. Additional Custodial Labor Services
Propose ger hourprice to provide additional custodial labor serviadditional support services type
work) as described in Section C.54:

Labor Services

Additional Custodial

SIN 811 002 Skill ok Discounted | Multiply Total Price
(labor) Schedule| Hourly Discounted| for Skill
CategoryDescription Hourly Rate Hourly (labor)
Rate Rate by category
100 hours

6:00 AM to 6:00 PM

6:00 PM to 6:00 AM

B.1.8.Reimbursable Repairs(non-alterations work) as described Section C.37 Repairs.

Quote goer hour price for regular and overtime hours (see belov@ndor to quoten the Skill

Categories below*** will verify these Skill Categories are within yooschedule contractlf the rates

will changeper BPA year, be sure to provide a rate for each year. Thhadifs multiplier is being used
for evaluation purposes and the total amount will not actually be awafidexke rates will include both
in-house staff and subcontractarsich should both bander your SIN 811 002

Reimbursable Repairs| SIN 811 002 ok Discounted Multiply Total Price

(nonralterations work) | Skill (labor) Category Schedule| Hourly Discounted| for Skill
Hourly Rate Hourly (labor)

IN-HOUSE Rate Rate by cate@ry

DISCIPLINES 100 hours

6:00 AM to 6:00 PM Electrician

6:00 PM to 6:00 AM

6:00 AM to 6:00 PM HVAC Mechanic

6:00 PM to 6:00 AM

6:00 AM to 6:00 PM | General Maintenance Worker

6:00 PM to 6:00 AM

6:00 AM to 6:00 PM Locksmith

6:00 PM to 6:00AM

6:00 AM to 6:00 PM BAS Controls Technician

6:00 PM to 6:00 AM

Reimbursable Repairs| SIN 811 002 *kk Discounted| Multiply Total Price

(nonalterations work) | Skill (labor) Category Schedule| Hourly Discounted for Skill
Hourly Rate Hourly (labor)

SUBCONTRACTED Rate Rate by category

DISCIPLINES 100 hours

6:00 AM to 6:00 PM

6:00 PM to 6:00 AM

HVAC Technician

6:00 AM to 6:00 PM

6:00 PM to 6:00 AM

Chiller Technician




6:00 AM to 6:00 PM

Boiler Technician

6:00 PM to 6:00AM

6:00 AM to 6:00 PM Electrician
6:00 PM to 6:00 AM

6:00 AM to 6:00 PM Plumber
6:00 PM to 6:00 AM

6:00 AM to 6:00 PM Locksmith

6:00 PM to 6:00 AM

6:00 AM to 6:00 PM

Roofing Technician

6:00 PM to 6:00 AM

6:00 AM to 6:00 PM

Laborer

6:00 PM to 6:00 AM

6:00 AM to 6:00 PM

Fire Alarm Technician

6:00 PM to 6:00 AM

6:00 AM to 6:00 PM

BAS Controls Technician

6:00 PM to 6:00 AM

6:00 AM to 6:00 PM

Landscape Technician

6:00 PM t06:00 AM

6:00 AM to 6:00 PM

Window Technician

6:00 PM to 6:00 AM

(i.e., replacement of windows)

B.1.9.Material Markup
As stated in your 03FAC Schedule Contract Terms and Conditions.

B.1.10.Basic Services Pricing Summary
Inadditiont o compl eti ng iFighB3 G Profcl emmgo Mtaekhable at Fig. Bl,c omp | et e
fiBasi c Ser vi c e s, lodtedwithinihg seStormmar y o

NOTE: For Prices quotedin sections B.1.1 through B.B above, price analysis will be anducted
independently of the total evaluated price.



FIGURE B-4 BASIC SERVICES PRICING SUMMARY

Facility

Period

Operations & Maintenance

Service Order Dispatcher

Custodial & Related
Services

Lawn & Grounds
Maintenance

Price Per Price Per
Month Year

Year |

Year Il

Year Ill

Year IV

Year V

Year |

Price Per Price Per

Month Year

Year Il

Year Ill

Year IV

Year V

Year |

Year Il

Year Ill

Year IV

Year V

Year |

Year Il

Year Ill

Year IV

Year V

Year |

Year Il

Year Ill

Year IV

Year V

Instructions: Insert the monthly and annual prices for each category of service, for each year. Shaded areas are excluded from this BPA.

Note: Service Order Dispatcher Services are applicable to all facilities.

Price Per Price Per
Month Year

Price Per Price Per
Month Year
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Contractor Staffing Declaration

Location:

Contract Identifier:

{Insert Contract Number, or FS5 Schedule Number with BPA and Order Number)

Performance Start Date:

Services Provided:

{Custodial, Grounds Maintenance)

Custodial Unien Mame:

Custodial Workman's Comp Rate:

SUTA Thresholds:

H & W Pension
SCA-DOL If Position is Covered by Number of Number paid paid
Occupation Collective Bargaining Agreement Scheduled Employees directly to directly to
Postion Code Identify Position Title HoursMVeek | with this Schedule | Employee? | Employee?
Janitar 11150
Laborer, Grounds Maintenance 11210

Project Manager

Custodial Lead

{other - for filf in)
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UNION-BASED WAGE ADJUSTMENT SPREADSHEET

EFFECTIVE PERIOD:

Based upon data from:

Custodial CBA

SAMPLE

CUSTODIAL UNION AGREEMENT

Sick Leave Days.
Average Vacation Veeks 3
Holdays| |
Sick Leave Days:
Average Yacation Weeks 3
Hoidays[ |

HOURS T WAGES HEALTH & WELFARE
Regular | Number Average
Hrs Wk of Pr Leave | Vacation |Holiday| TOTAL | Current | New |HourlyVWage| TotalWage | Current | New | Hourly HEW Haw
Custodial Union Employees. Scheduled | Employees | Hours | Hours | Hours | Hours |HOURS| Wages | Wages | Increase Increass HEW | HEW | Increase | IncreaseValue
0 $0.00 5000
0 $0.00 $0.00 0.00 $0.00
Q $0.00 $0.00 0.00 $0.00
0 $0 00 $000 | 000 | $000
[i] $0.00 $0.00 0.00 $0.00
Q 0 $0.00 0.00 $0.00
0 $0.01 $0.00 0.00 $0.00
[i] 40 01 $0.00 0.00 $0.00
i 0 $0. 000 | $000
Mechanical Union Empl

$0. $0.00
0 40 30 00 3000

$0 $0. 00 $0.00
0 40 $0. 00 $0.00

0 $0. 00 [ $000
0 $0.01 $0.00 0.00 $0.00
[i] 40 01 $0.00 0.00 3000
0 0 0. 000 | $0.00

LABOR BURDEN
FICA 6.20%
Medicare 145%
Cust Union Wkrs Comp|
Mech Union ¥krs Comj
Custodial Burden T65%
Mechanical Burden T.65%

8
!!



C.1. SCOPE OF WORK

The Contractor shall provide all management, supervision, labor, materials, supplies, repair parts,
tools and equipment and shall plan, schedule, coordinate and assure effective performance of all
services described herein. The Contractor shall providedces in accordance with the
requirements of these specifications at the locations listed below.

*k%k

Operations and maintenance

*kk

Operations and maintenance

*kk

Operations and maintenance

*kk

Operations and maintenance
Custodial services (Bays per week)
Grounds maintenance

*kk

Operations and maintenance
Custodial services (5 days per week)
Grounds maintenance

C.1.1. Operations and Maintenance Services
The Contractor must provide management, supervision, labor, materials, equagnmdesupplies

and

shall be responsible for the efficient, effective, economical, and satisfactory operation,

scheduled and unscheduled maintenance, and repair of equipment and systems located within the
property line of the building) listed in paragraph.Caboveto include the following:

1. Electrical systems and equipment.

2. Mechanical, plumbing, energy management control systems (EMCS), and heating,
ventilation, and air conditioning (HVAC) systems and equipment.

3. Fire protection and life safety s$gms and equipment.
4. All control systems that are within the scope of this contract.
5. Upgrade of software or software licenaisbuilding automation systems (BAS)

6. Architectural and structural systems, fixtures, and equipment within the sitde(to t
property line).

7. Servicecall desk operations, to include record keeping using a computerized maintenance
management system (CMMS) as well as other administrative functions.

8. Maintenance of landscape irrigation systems.

9. Locks, keycard systemsyc static and dynamic bollard systems.



10. Dock levelers.

11. Domestic water equipment and systems
12. Water treatment equipment and systems
13. Sanitary sewage equipment and systems
14. Storm drainage equipment and systems

15. Reporting of elevatoproblems and service calls to the elevator contractor and the
Contracting Off.iicerb6s Representative

16. Child care center playground equipment (all facilities equipment associated with a child
care center is included to the extent similar equipment isded for the main facility).

Additional services may be ordered at the discretion of the Government for work relating to
the operations, maintenance and repair or upgrade of the covered facilities, but not covered in
the basic services of the contractdascribed in this document.

Excluded fronthis scope are:
1. Security systems.
2. Telecommunication systems.
3. Equipment owned and operated by tenant agencies.
4. Furnishings (not installed as fixtures).

5. Kitchen appliances and equipment (but ductwork above the ceiling, grease traps with
associated piping, and any fire suppression or fire alarm equipment are included in the
scope).

6. Equipment owned by servicing public utilities.

7. Upgrade of softwarer software licensefor Computerized Maintenance Management
System CMMS).

8. Fitness center equipment.

9. Elevator and vertical transportation systems, including locks, keycard systems, and static
and dynamic bollard systems

C.1.2 Custodial and Grounds Maintenance and Related Services

Thiscontract is for custodiand grounds maintenanaed related services withPerformance
Based Statement of Work (PBSOW) farilding(s) listed in paragraph C.1 abovks a
performancebased contract, the requirements are stated in terdeswed results with
as®ciated quality standardg he contracshallconsist of two major functional areas: standard
services, and above standard services.

Custodial services provedl by the Contractor are arranged and oversight is provided through one
or more of the following entitie$™™ Regional Office, Service Centers, Field Offices, or Local
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Offices. These entities represent the Occupancy Management organizations thatriave bee
adopted by** Regional leadership.

The Contractor shall furnish all personriahor,equipment, material, tools, supplies,

supervision, management, and services, except as may be expressly set forth as Government
furnished, and otherwise do all thingscessaryo perform and provide the work efforts

described in this Section C.

Al references incorporated herOeti4g200@and Web pages
may be subject to change by their web publisher. Web pages are provided totthet@ofor

additional clarity. A change to any Web page specified in this contract does not change or alter

the Contract Objectives identified above.

C.2. DEFINITIONS

C.2.1 Acceptance
ifAcceptanced0 means an aut hor ihaseamdpected and agseednt at i v e
that the work meets all requirements of this contract, to include documentation requirements.

C.2.2 Additional Services

iAddi tional serviceso are services that the Con
Government, to include all labor, supervision, supplies and materials specifically identified as

being outside the provisions of the basic servicesandirtluden t he of feror 6s over
These services may be provided during or after normal working hours. The Contracting Officer

(CO) will issue a separate delivery order before work may proceed.

C.2.3 Approval

AApproval o means t he s@ovasr delmerables, andaaministeative e we d
documents (e.g., insurance certificates, installation schedules, planned utility interruptions, etc.)
and has determined the documents conform to contract requirements.

C.2.4 Architectural and Structural

iArhitectur al and st r I duilding sstructure,s gneelope,misuildingn c | ud e
improvements and finishes, and site improvements (e.g., paving, walkways, asphalt, etc.) to the
property line.

C.2.5 Basic Services

The fAbasic serviceso of opbrationsancdhmamtenaoentcactn si st of
requirements for which the Contractor is paid as a base price, i.e., the requirements established by

the contract statement of work and related general amihatrative requirements that do not

contain provisions for separate reimbursement.

C.2.6. Building

A reference to fAfacilityodo amd nfarsknad stroctuieos i nt er c h
edifice which services are performed within or ongkterior of the formation and istendedto

support or shelter any use or continuoasupancy.

C.2.7. Building Automation System (BAS)

Theuiilbdi ng aut o ma ttemocantraliggsahdemoritorimg suilding A€, and
possibly other systems, tmdlude all device, field, and global controllers; instrumentation;
networking infrastructure; computers and peripherals; software; programming; database files; and
licenses.
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C.28. Building Operating Plan
The dAbuil di ngsamamatanytpiathay thepClordracior prepares for Government

approval that describes the Contractorés progr a
include both normal circumstances and contingencies.

C.29. Computerized Maintenance Management System (CMMS)

A dnputerized mai nt enanisa databascaanct application soffware e mo
package that automates the O&M and repairs record keeping requireriept8. Consumable

Parts

C.210. Consumable Parts

AConsumabl e partso o rcompooentp that eustonsrily aeqguere rpgalart s o r
replacement rather than repair in a maintenance program and must be disposed of properly.
Examples include ail, grease, belts, filters, ballasts, lamps,Adtdilter efficiency ratings shall

be at the highegsiercentage possible but not less than a MERYV rating of 8.

C.2.11. Contracting Officer (CO)

AfContracting officero is the person with the ov
He/she alone, without delegation, is authorized to take aatiotehalf of the Government to

amend, modify, or deviate from the contract terms, conditions, requirements, specifications,

details and delivery schedules; make final decisions on disputed deductions from contract

payments for nonperformance or unsatisfay performance; terminate the contract for

convenience or default; and issue final decisions regarding contract questions or matters under

dispute. Additionally, he/she may delegate certain other responsibilities to his/her authorized
representatives.

C2l12Contracting Officerds Representative (COR)
AContracting officerds representativeodo is the p
necessary revised by letter during the contract period to assist him/her in discharging his/her
responsibities. The responsibilities of the COR include, but are not limited to: Evaluating

Contractor performance with the Government's representative at the work site; advising the

Contractor of proposed deductions for nonperformance or unsatisfactory perfermanc

compliance with contract requirements insofar as the work is concerned; and advising the CO of

any factors which may cae delay in work performance.

C.2.13. Contractor
fiContractoro as used in this document refers to

C.2.14. Controls and Control System

A ficontr ol s wdtage eoatrolicemmanicgtionlamdwnonitoring system, including

but not limited to device, field and global controllers; instrumentation; networking infrastructure;
computers and peripheralsftseare; programming; database files; and licenses. Examples are

the BAS and lighting control systems. Fire protection systems and security systems are excluded
from this definition for purposes of this contract and are defined separately. Gateway @edices
mapping software and files for data interchange between a control system and a fire protection or
security system are considered part of the control system.

C.2.15. Emergency Callback

An fiemer gency c achllobotherkequest for sexre ptaeed outsideeof normal

wor king hours and of such a nature that respons
normal working hours.

27



C.2.16. Existing Deficiency List Report

The fiexisting deficiency | ist rdefigendiesthatmay fAexi st
exist in the equipment and systems coveredhisy performance work statement, as welklas

Contractor's itemized price (including, but not limitedlédaor, materials, overhead, and profit) for

correcting each deficiency.

C.2.17. Federal Holidays

nFeder al holi dayso for the purposes of this con:
Day, Presidentdés Day, Memori bl Dempus | bdegpeWdeac
Day, Thanksgiving Day, and Christmas Daihen Federal holidays fall on weekends, a

weekday is typically designated as the holiday. Holidays that fall on Saturday are observed on the

previous Friday and holidays that fall on a Saydre observed on the following Monday.

C.2.18. Fire Protection and Life Safety Systems

AFire protection and | ife safety systems A are
(1) detect fire and products of combustion, (2) notify buildingupants and emergency

responders, (3) initiate smoke control and management systems (4) initiate fire suppression

systems, (5) control or suppress fires and (6) facilitate or enhance emergency egress. These

systems also may communicate with other maijdding systems for fire and smoke control,

elevator recall, and utilities control. Life safety systems and equipment includes emergency

lighting, exit signage, special egress door locking arrangements, and exit stair markings.

C.2.19. Indefinite Quantity
Alndefinite quantityodo provisions permit the Gov
the basic services, and upon acceptance permit additional payment to the Contractor.

C.2.20. Miscellaneous Work

AMi scell aneous wor ko0 perfermed dtdhe treiquest af Iti@OR atbno r t hat
additional cost to the Government (i.e., they are part of basic services.) The Contractor may also
have to provide consumable materials to complete the request.

C.2.21 Modification
Modification is a bilateral ounilateral change in the terms of a contract.

C.222. Normal Working Hours
i Nor mal wo iskhe mogrs of bmildingsoperations under most circumstances when all
services must be provided to all occupants. Normal working hours are:

*** T Normal operating hours: M -F, 6am to 6pm
** _ Normal operating hours: M-F, 6am to 6pm
*** - Normal operating hours: M -F, 6am to 6pm
*** 1 Normal Operating Hours: M-F, 8am to 5pm
** 1 Normal Operating Hours: M-F, 7am to 5pm

C.223. Occupant Emergency Plan (OEP)

The largest agency in each building is responsible for development and enforcement of the

buil dingbés fAiOccupant Emergency Plano (OEP). Th
do in case of an emergency. The plan idestifires wardens, shelter in place locations etc. The

Contractor must support all OEP efforts to the fullest extent possible.
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C.2.24. On-site Supervisor

The term "onsite supervisor' means a person designated in writing by the Contractor who has
authorty to act for the Contractor onday-to-daybasis at the work site. In order to be able to react
instantaneously to emergency situations, the Contractor must provide for instant communication
between the** office and the onsite supervisors during ndrioperation time (e.gtwo-way

radios, pagers).

C.2.5. Operations

AfOperationsodo is the continual process of usi ng
function, optimize building performance, and improve energy efficiency. Operations includes
analysis of requirements and systems capabilities, operating coatrdlscontrol systems,

responding to servicealls, touring and observing equipment performance and condition,

adjusting equipment, identifying needed maintenance and repairs to equipment, and maintaining
lubrication and chemical treatments, etc.

C.2.26. Ordering Official
Ordering Officials shall be appointed by letter from the CO. Ordering Officials will be the
Government 6s representative for the ordering of

C.2.27. Performance Based Service Contracting

The procurement strategy thaieks to issue technical requirements that set forth outcomes for
performance instead of specific requirements on how to perform the service. This strategy shifts
the risk of performance to the Contractor by allowing the Contractor to design the methods of
achieving desired results as defined by the performance quality standards established by the
Government.

C.2.28. Predictive Maintenance

AnPredictive mai nt enanceo i s a program of mai n
maintenance derives from monittg the operating condition, or changes in the operating

condition, of equipment being maintained.

C.2.2. Preventive Maintenance (Scheduled and Unscheduled)

iSchedul ed preventive maintenanceo IS a pro
fixed schedule or on equipment runt wokes. iU
performed including adjustments and procedures necessary to sustain the proper operation of all
building equipment and systems pending a scheduled procedure.

gram
nsch

C.2.30 Quality Assurance Surveillance Plan (QASP)
TheQASPisth&dGover nment 6s surveillance met hod of moni:
Contractor's performance under a Performance Based Statement of Work (PBSOW).

C.2.31. Quality Control P rogram

The Cont r ac tsystendfer identfymg larel tcarecting deficiencies in the quality of
services before the level of performance becomes unacceptable. Prepathonrifen plans

the responsibility of the Contractor.

C.2.32. Repair

A Arepiasran act of restoring inoperable, dysfun
material to a fully functional, nedeteriorated state. Repairs usually involve some combination of

labor and replacement parts, components or materials.

C.2.33. Non-Reimbursable Repair
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A Amenmn mbursable repairo is a repair that 1is the
reimbursement from the Government.

C.2.34. Reimbursable Repair
A Arei mbursabl e repairo i s ector, ®wole orintplrtaih i s r ei
accordance with the provisions in this document.

C.2.35. Sequence of Operations
A fisequence of operationso is the control |l ogi ¢
through a control program.

C.2.36. ServiceCall

A "servicecall" is a report made by building occuparits, personnel or other interestpdrties, of
a mechanical, electrical, plumbing, or architectural/structural malfunction aetidted problem,
and the Contractor's subsequent response ta;@nektion of the problenmcluding any needed
repairs requiring three (3) hours or less of labor and no moreg@din parts and materials.

C.237. Tour

A Atouro is generally a scheduled walkthrough
computer rooms, and restrooms, ety Contractor operating personnel for the purpose of

ensuring that equipment is running properly, ensuring that equipment rooms are in good order

and without safety hazards, and making any necessary adjustments to opmmattioly or to

lubricate equipment. A tour may also involve a combination of such physical visits in addition to

using automated systems for the monitoring of equipment and systems.

C.2.38. Vertical Transportation Systems

iVertical t r a nirelpde eldvators] escalatassy dsimbevaiters) lifts, etc.
C.2.39. Watch
A Awatcho involves performing certain tasks req

(central systems over 300 tons), boilers, compressors, and related equipmesgnimabzed
location. Watches include, but are not limited to starting equipment, checking at designated
intervals all operating equipment in the area, recording readings, shifting equipment and loads,
making adjustments at the central control centerntplwiater samples, making tests, and adding
chemicals as required.

C.2.40 Above Standard Services

Above Standard Services amastodial and grounds maintenance and relsgedces not covered

in the monthly price of the contraahd under Sections C.47 through C.61 of this solicitation
Contractor prices include all applicable labor, materials, supplies, equipment (except as otherwise
provided), supervision, and managemeHistorical examples of this type service: cloth tasyel
polishing underneath sides of glass, dusting agency owned pictures or personal property, paper
towels other than what is required for the paper towel dispensers, cleaning fitness center
equipment, etc.

C.2.41 Custodial

A reference tteritchuantgedibdl@o wi €histhg dinalt camcalrel at
include cleaning, window washing, trash removal, recycling, landscaping, and maintaining a

building or area.

C.2.22. Environmentally Preferable
Products or services that have a lesser araed effect on human health and the environment
when compared with competing products or services that serve the same purpose. This
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comparison may consider raw materials acquisition, production, manufacturing, products and
chemicals, packaging, distribati, reuse, operation, maintenance, or disposal of the product or
service.

C.2.43 Green Cleaning

Green cleaning is a planned and organized approach to cleaning that uses products and processes
thatgo beyond simple appearance and focusesducing impaa on human health and the
environment.

C.2.44 Service Calls- Custodial

Custodial ervice calls are considered standard service requirements, such as nonrecurring
requests for rearranging of furniture in a conference room, special event support, spills
replenishing restroom supplies, etc.

C.2.45 Product Preference

Products that are identi fi e dbasadwillfesealectedoven ment al |
those which do not carry such designations. The following factors to consider wheingelect

products include: environmental performance, cost performancéabex, recycled content,

biodegradability, technical performance, and availability.

C.2.46 Standard Services

A standard service is defined @sstodial and grounds maintenance atatedservices that are
included in the monthly price or as defined in the Contract document. Prices are to include all
applicable labor, materials, supplies, equipment (except as otherwise provided), supervision, and
management.

C.3.FEDERAL REQUIREMENTS

The following publications are incorporated tgference Unless a specific date is provided,
references are for the current edition published at the time of issue of the solicitation, to include
any addenda or errata published by the issuing orgamzatio

*** will provide the following documents:
*kk
Facilities Standards for the*

*** Design Guide

= =4 =4 =4

*** Property Management Business Practice Handlstok

The Contractor is responsible for obtainingdadithe followingreferenced documents at its
expense

1 ** Preventative Maintenance Guide
1 ** Standards Draft

1 Facilities Standards for the*

1

*** Desigh Guide
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SMACNA Sheet Metal and Air Conditioning Contractors National Association HVAC
Systems Testing, Adjusting & Balancing

AHERA Asbestos Hazard EmergencysRense Act
ASHRAE Guideline 1HVAC Commissioning Process

ASHRAE Guideline 4 Preparation of Operating and Maintenance Documentation for
Building Systems

ANSI/ASHRAE Standard 15 Safety Code for Mechanical Refrigeration

ANSI/ASHRAE Standard 34 Number Desigmatiand Safety Classification of Refrigerants
ANSI/ASHRAE Standard 55, Thermal Environmental Conditions for Human Occupancy
ANSI/ASHRAE Standard 62, Ventilation for Acceptable Indoor Air Quality
ANSI/ASHRAE Standard 100, Energy Conservation in Existinddwjs/Commercial

ANSI/ASHRAE Standard 111, Practices for Measurement, Testing, Adjusting, and Balancing
of Building Heating, Ventilation, AkConditioning, and Refrigeration Systems;

ASME Boiler and Pressure Vessel Code
ASME CSD1 Control and Safetevices of Automatically Fired Boilers
National Board of Boiler and Pressure Vessel Inspectors, National Board Inspection Code

OSHA 29 CFR 191Qhttp://www.access.gpo.gov/narfi/evaisidx 06/29cfr1910a 06.htinl
and 29 CFR1926

CSI Master Format

Clean Air Act

Clean Water Act

EPA Green Book

EPA Purple Book

FMR Federal Management Regulations

*** SEMS Sustainable Environmental Management Systeém
International Building Code

International Fire Code

International Plumbing Code

International Mechanical Code
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NETA Maintenance Testing Specification filectrical Power Distribution Equipment and
Systems

NFPA 10, Standard for Portable Fire Extinguishers

NFPA 12, Carbon Dioxide Extijuishing Systems

NFPA 12A, Standard on Halon 1301 Fire Extinguishing Systems
NFPA 13, Installation of Sprinkler Systems

NFPA 17, Dry Chemical Extinguishing Systems

NFPA 17A,Wet Chemical Extinguishing Systems

NFPA 25, Standard for the Inspection, Testing] Maintenance of WatdBased Fire
Protection Systems

NFPA 70, National Electrical Code (NEC)

NFPA 70E,Standard for Electrical Safety in the Workplace

NFPA 72, National Fire Alarm Code

NFPA 80, Standard for Fire Doors and Other Opening Protectives

NFPAS8S5, Boiler and Combustible Systems Hazards Code

NFPA 92A, Standard for Smoke Control Systems Utilizing Barriers and Pressure Differences
NFPA 92B, Standard for Smoke Management Systems in Malls, Atria, and Large Spaces

NFPA 96, Standard for Ventilation Ciwal and Fire Protection of Commercial Cooking
Operations

NFPA 101, Life Safety Code

NFPA 105, Standard for the Installation of Smoke Door Assemblies and Other Opening
Protectives

NFPA 110, Standard for Emergency and Standby Power Systems
NFPA 111, Standdron Stored Electrical Energy Emergency and Standby Power Systems
NFPA 2001, Standard on Clean Agent Fire Extinguishing Systems

NICET National Institute for Certification in Engineering Technologies publications and
issuances

NIOSH National Institute foSafety and Health publications and issuances
DOE/EE0157, International Performance Measurement and Verification Protocol

R.S. Means Facilities Construction Cost Data
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USGBC LEED for Existing Buildings (LEE{EB)

NEMA TP-1, National Electrical Manufacturefsssociation Guide for Determining Energy
Efficiency for Distribution Transformerttp://www.nema.org/stds/tpl.cfm#download

NEMA MG-1. National Electrical Manufacturers Association, Motord &&nerators
NEMA Application Guide for AC Adjustable Speed Drive Systems

ANSI/IWCA 1-14.1, Window Cleaning Safety Standard

Safe Drinking Water Act, PL 9939, as amended

Title 40 CFR, Part 761, PCBs in Electrical Transformers

Title 40 CFR, 141.43, SectistA and D, Environmental Protection Agency Safe Drinking
Water

41 CFR Part 10274, Subpart Ci. FMR (Facility Management)
http://Mmww.access.gpo.gov/naral/cfr/waisidx 06/41cfr¥@2 06.html

40 CFR, Protection of the Environment (all applicable sections of Chapter 1)

http://ecfr.gpoaccess.gov/cqi/t/text/text
idx?sid=cb067c6143dlefad8ac4d1222120a7b6&c=ecfr&tpl=/ecfrbrowse/Title40/40tab 02.tpl

ANSI Z2245.1, Mobil Refuse Collection and Compactor Equiprafety Requirements,
http://webstore.ansi.org/ansidocstore/product.asp?sku=ANSI|+Z2081

Executive Order 13423, Strengthening Federal Environmental, Energy, and Transportation
Management andll implementing guidance documents,
http://fedcenter.gov/programs/e013423

Recovered Materials Advisory Notigesgtp://www.epa.gov/cpg

BioBased Product$itip:/biobased.oce.usda.gov

Comprehensive Procurement Guidelines (CPG)://www.epa.gov/cpg/about.htm

All applicable Federal, State and Local codesragdlations.

C.4. EXISTING DEFICIENCY INSPECTION/INITIAL
DEFICIENCY LIST

The Contractor and the COR or designee must make a complete and systematic initial inspection
together during the startup or transition phase of the contract that will includeciianical,

electrical, fire protection, and utility systems and equipment, windows, doors, and other structural
features for which maintenance and repairs are covered by this performance work stafbment
purpose of this inspection shall be to discaued list in an existing deficiency list report all
deficiencies that may exist in the equipment and systems covetbis pgrformance work

statement, as well dlse Contractor's itemized price (including, but not limited to labor, materials,
overhead, ahprofit) for correcting each deficiency. The Government may elect to have all or any
part of this work performed by the Contractor (at the price or prices quoted), by Government
employees, or by other contractors. The existing deficiency list reporhotustiude any items that
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would be replaced, repaired, or adjusted during the performance of preventive mairdenance

service callsThe Contractor shall be responsible for making immediate adjustments or

corrections that fall within the scope of routjpreventive maintenance required by this contract

at no additional cost to the Government. This includes but is not limited to making adjustments to
controls; adjusting the BAS software, e.g., correcting set points; reloading programs; restoring
equipmenteing operated manually to automatic operation (this does not include changing
established sequences of operation or programming sequences); applying lubricants; cleaning fan
housings, fans, coils, dampers, air handling unit (AHU) sections, and equifmoest and

replacing consumable parts or components.

The Contractor must submit an initial deficiency list report not later 30acalendar days after

contract start dateto the COR or designee. Any dispute between the Government and the
Contractor as to aksification of initial deficiency list report items will be resolved under the
Disputes Clause in this documerihe Contractor 6s itemi zed estim
deficiency must remain in effect f&80 daysafter submission of the initial deficiey list report.
Deficiencies discovered after the submission of the indeficiency list report will not be
considered prexisting for purposes of this contraahless equipment is operational and cannot

be secured and inspected. Any piece of equipment or system that cannot be inspected must be
highlighted at the beginning of the deficiency list stating why it cannot be secured and inspected.
An estimate of wherthe Contractor reasonably expects to be able to inspect the piece of
equipment must be provided.

When an existing deficiency in an item is corrected, the Contractor must assume full responsibility
for the subsequent repair of the item as covered under the terms of this contract at no additional cost
to the Government. Nothing in this existing deficiginspection/initial deficiency list clause must

be construed as diminishing the obligations imposed by this contract upon the Contractor to operate
any deficient item (to the extent operable) or to adjust or maintain any such item.

C.5. TRANSITION PHASE

C.5.1 Transition Phase Startup

The Contractor must provid#) daysdaysof transitionstartup services prior to the contract start

date to assist transitioning between contraciinge. purpose of this phase is to permit a transition
that is seamless to the tenants and to assess the condition of the building and incomplete
maintenance work at the time of contractor transition. During this period the Contractor must:

1. Develop a newupdated building operating plan.

2. Inspect the condition of all equipment and systems faichwikthe Contractor will assume
responsibility.

3. Review work order history and equipment inventory information.

4. Develop the initial deficiency list reporydluding aritemized estimate for correcting each
deficiency as described in section CEkisting Deficiency Inspection/Initial Deficiency List.

Not later than the end of the transition startup phase and the concurrent beginning of operations
and mainteance services, the Contractor must submitfob s appr ov al

1. The new building operating plan.

2. The initial deficiency list report, as described elsewhere in this document.
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Within the first week of the startup phase the Contractor must sulsciitealule and staffing plan

for the startup phase. This plan must describe, by week, work to be accomplished. At the end of
each week during the startup phase the Contractor must submit a letter report describing work
accomplished.

As with other work requed under this contract, all work performed during the startup phase must
be recorded by the Contractor as work orders in the CMMS (if applicable), to include recording
hours of time and costs.

C.6. PHASEOUT TRANSITION PERIOD

When this contract expires or is otherwise terminated, the Contractor must cooperate with the
incoming contractor during a phaseout period. For planning purposes, the Contractor must
assume a phaseout period36fdays.

During this phaseout period, theoractor must assist the COR or designee and incoming
contractor for a seamless transition in operations and maintenance with no adverse affect on the
building tenants; provide the successor contractor with access to all records and official
documentatior{both hard copies and electronic as applicable) required by this contract; provide
training to the successor contractor on methods of accessing and programming the building
automation system (BAS) and other control systems; and show the successoraromitreret all
archived programs and systems literature are maintairigge Contractor will provide the
incoming contractor a list of employees and their start of service dawshe last performance

day of the contract, the Contractor must turn overthie COR or designee all keys and
identification badges or cards.

C.7. PUNCH LIST COMPLETION AND WITHHOLDING OF
FINAL PAYMENT

The Government may create a punch list of deficiencies or unmet contractual requirements at or
near the time of termination ofdltontract. The Government may employ the services of another
contractor in the development of such punch list and upon completion provide the Contractor
with a copy of work not completed, to include the monetary value the Government has assigned
for eachitem. The Government retains sole discretion over whether to charge the Contractor for
the monetary value of the punch list in whole or in part or to request corrections by the
Contractor. If the Government elects to request corrections by the ConttlaetGontractor shall

have until the end of the contract period to perform such corrections and may invoice for funds
withheld on acceptance of the corrections by the Government. Nothing in this section must be
construed t o I i mi ty dr hestrict Ctleen Goveanménto frofn srepadrtinga b i | i t
unsatisfactory or problematic performance by the Contactor.

C.8. GENERAL AND ADMINISTRATIVE REQUIREMENTS

C.8.1 Minimum Staffing and Ability to Contact and Communicate with the COR

The Contractor mugirovide staff to ensure services are continued without disruption to the

tenant. The Contractor must ensure employees maintain communications access with the COR to
allow contact by the Government at all times during normal working hours and to effectivel
communicate with Government personnel (See section C.8.2, Communication Equipment).

The Contractor must immediately notify the COR or other designated Government representative
of any recognized safety hazard that might severely affect the buildingamtsup
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The onsite technicians must have sufficient skills to immediately respond to a variety of service
calls involving multiple trades, including the operation of building control and energy
management systems. Operators must be certified where applicable.

Outside of normal working hours, the Contractor must maintain some designated form of
communication withon-call staff to allow the Government to contact suckcal staff at any
time for emergency response.

The Contractor must provide staff as necessary to meet all requirements of the contract.

Personnel must be properly licensed and certified to wortudding systems or equipment for
which licensed and or certified personnel are required by Federal, State, or local law, codes, or
ordinances.

The Contractor must develop and submit to the COR or desiihealendardaysprior to start
dateof contracta list of key personnel and emergency contact information (which may include
subcontractor contacts, as applicable).

All contract employees, including subcontractor employees, must sign in and out at the beginning
and end of their shifts on a log established at each building decurity andcontract
administration purposes.

C.8.2 Communication Equipment

The Contractor must provide key operational personnel (managers, supervisors, and duty
mechanics) with portable eleotric means to communicate wittt for servicecalls,
emergencies, status of projects, etc.

1. Text messaging device. The Contractor is responsible for all costs associated with the text
messaging device. Examples are-tway pager, cell phone with temessaging, Blackberry, etc.

2. Fax. Receiving and sending faxes is acceptable as a secondary communication method for
locations that have problems with wireless device signal strength. However, delaying faxes
because of combined usage of voice and fathe same line is not acceptable.

C.8.3 Onsite Records

The Contractor must ensure that all records required by the contract, or produced in performance
of work under the contract, are maintained in an organized manner onsite in electroni@aformat
aremade available to the Government when request®e. contractor must receive, maintain

and gather data, as well as other materials including records and manuals, related to the support
and operation of Government facilities. The Government retains ovnefsill databases,
information, and other materials received or developed by the Contractor in support of this
contract at all times.

C.8.4. ServiceCall and Administrative Support

The Contractor must operate a serviedl and administrative supportirfiction during normal
working hoursto act as a central point of contact for the Government and building occupants to
take servicecalls, track and maintain servi@all records in the CMMS. This includes service
calls for work not under the scope of tlusntract (i.e., performing a central servical desk
function for the facility, regardless of who is responsible for responding to the seadljce

C.8.5 Useof CMMS
The Contractor must use the Government furnished CMMS, to include validating and updating
the equipment inventory database, including all data fields specified by the COR or designee.
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Where not previously established, the Contractor must construct tmeanyvdatabase. The
Contractor must use the CMMS to identify, control, track, and schedule preventive maintenance
work, servicecalls, and equipment inventory. The Contractor must track historical maintenance
and repair activities for each work ordereed during the performance of the contract. All

work done by the Contractor must be accomplished under a CMMS work @osieractor must
provide reports to the COR as requested and in a format and media as requested.

The following table shows the reiged fields for work orders when the work orders are originally
opened, dispatched for work, and when they are closed out.

WI/O Fields Table

Field Description Data New  Dispatch Close
Type wW/O out
W/O Work Order (W/O) Number System R R R
Organization Building or facility number Drop R R R
Down
W/O description Where the problem; what is the Text R R R
problem
Equipment CMMS equipment inventory number Drop @] @] R
or location Down
W/O Type Where the W/O came from Drop R R R
Down
W/O Priority W/O Priority described in the Drop R R R
contract Down
Problem Code Classification of mechanical problen Drop @) O R
Down
Requested by Name of person requesting the worl Text R R R
Phone Number  Contact phone number for person  Text R O O
requesting the work
Date / Time Actual date of completion. Default it Date R R R
Reported system generated date.
Comments (Tab) Unlimited text to extend description, Text @] 0] (@]
update progress, or record special
situations.
Uploaded Pictures or documents associated Attach @] 0] @]
Document (Tab) with the W/O. *=Reports resulting *R
from a PM must be attached.
Date / Time Actual date of completion. Default i« Date N N R
Completed system generated date
Assigned to Employee that the W/O is assighed Drop @] R R
Down
Booked Hours Each employee that worked on the Drop N @) R
Employee W/O Down
Booked Hours Time worked by each employee thar Time N @) R
Time worked on the W/O
Closing Describe what was done to complet: Text N N R
Comments the W/O
Status Open / Closed Drop @] @) R

* Y| & dzaS ahy | 2 Down
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The following table shows the required fields for equipment inventory. These fields are
necessary as equipment is added or modifiedrdnaeh periodic equipment validation is
completed.

Equipment Inventory Fields

*** CMMS Columns Req. | D7i Application Remarks Data Type
Opt.
Position Description R Functional description of the Text

equipment. Should start with
i Ar chi t ec toifavaldbleSy m
Must be unique for the facility.

Position number R O&M will produce locally Formatted
Location R Floors or mech. room Dropdown
Asset Description R Physical description of the equipment; | Text
usually basic capacity (CFM, Ton, HP,
GPM)
Quantity 0 Actual quantity from count; grouped to | Number
facilitate PM
PM Task R Preventative maintenance task - may | Dropdown

be many for an equipment listing.

PM Date R One for each PM task Date
Manufacturer R Equipment manufacturer Dropdown
Model number (@] Manufacturer6s mod|Text

*R *= Required for major equipment.

Serial Number (@] Manufacturerodés ser|Text
* R | *=Required for major equipment.

Commission Date R Date equipment was installed Comments

Status R Active, abandon or removed Comments

C.86.Building Automation System (BAS)

TheBAS includes but is not limited to all field panels, statdne control units, unitary
controllers, associated sensors, wirisgftware and firmware upgradesc. Some of this
equipment is addressed under specific PM Guide numbers in the equipment inventories. The
Contractor shall have full operational access to the system. The Contractor will be required to
obtain the necessary training to facilitate thisesss. This training can be obtained from an
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authorizedmanufacturefield office or an authorized company location. The Contractor will be

requiredto providebaek p di sk/ CDb6s for this -gprhegystamm and be
anytime changes are o@ One copy of the baalp will be given to thé** Facility

Manager/COR and another copy will be keptsiie next to th&AS Computer athavailable to

the COR/Authorized service company.

There are several levels of access to the system. Contragayees will be required to

demonstrate the level of competence necessary to allow access to the various levels of the system.
Passwords allowing access into the system will be safeguarded. The Contractor shall

immediately notify the COR upon terminatjaesignation or layoff of employees who have

access to the system so their access can be canceled. The Contractor shall be responsible for
correcting damage or problems caused by his/her employees or his/her subcontractors to the
system.

The Contractor shall keep a log of changes made to temperaty@rgstand provide this
information to the COR upon request.

The system is capable of providing a variety of printed reports for various purposes. The
Contractor shall provide thesettte COR upon request.

The system is capable of trending points within itself according to parameters defined by
authorized operators. The Contractor shall provide trending information and reports to the COR
upon request.

Neither the Contractor nor any lais representatives shall make changes to the programs, the
parameters of control defined within the programs, alarm limits, and enabling/disabling of alarms
without the consent of the COR.

The COR may request changes to the time of day schedulediferteiidings, or may request
changes to meet the needs of a specific tenant in the case of overtime HVAC. The Contractor
shall be capable of making these types of changes or setting up new schedules. Any changes to
time of day that are desired by ther@actor shall be approved by G® AND COR BEFORE

ANY CHANGES ARE MADE

The Contractor shall provide PM on the system either by a subcontract with an authorized
manufacturerepresentative or by contract employee whoased and certified by the

manufacturer as a SERVICE TECHNICIANPM shall be performed in accordance with
manufactureré6s recommendations, but as a mini mu
used as a guide.

C.8.7. Quality Control Program

The Contractor shall establish and impknt a complet@uality Control Pogram(QCP) to

assure the requiremerdkthe Contract are mefThe QCHs a system for identifying and
correcting deficiencies in the quality of services before the level of performance becomes
unacceptableA Quality Control Plarmust be developed and submitted for approval to the CO
and CORuprior to issuance of the Notice to Proceddpon approval, the Contractor must
implement the QCP.

The QCP is a living document and may be subject to change depending on thef tieeds
contract. Revisions to th@lanmust be submitted to the CO and COR for approval
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The QCP shall include the following, as a minimum
A. How the Contractor will control quality of supplies and services.

B. How project management, inspections, plan implementation, process improvement changes,
correction of deficiencies, and green cleaning compliance will be accomplished.

C. Aninspection plan or checklist tailored to the specific building(s) being cleaneskanced

under this contract. The inspection plan or checklist shall detail how services at the work site
shall be inspected to ensure that the outcome of the work meets all the quality standards set forth
in the Contract and shall include, but is notited to:

91 Date of inspection performed

9  Location of inspection

1  Description of findings

9  Description of action(s) taken (if necessary)
1 Signature and date of completion

D. A training program to ensuteatContractor employees are capable of successfully
acconplishing all work task(s) under this contract.

E. A planto ensure continuity of services in the evenseyfaration of employees employee
absence.

F. Methods detailing how th€ontractomwill monitor deficiencies of work output in relation to
the perbrmance standards, methods of informing employees of deficiencies in their area(s) of
responsibility, and a process to ensure that the deficiencies are corrected and do not reoccur.

G. A system detailing how the Contract will respond to service callgsimely manner.

H. A plan detailing how the contractor plans on using technology-(tes digital
communication) to communicate witt¥ , to receive and respond to service calls,
emergencies, etc.

A\

The QCP shall be submitted to the CO and COR for revi& and approval within 30
calendar days prior to contract start date The Contractor is not authorized to start work

until the QCP is accepted and the proper security clearances obtained. Refer to Section H
of the solicitation, in regard to proper securily clearance requirements

C.88. Government Quality Assurance Program

The Government will inspect the Contractor using a quality assurance program through random
inspections, scheduled inspections, or any other method of inspection that the Government
determines reflects the actual successful performance of this contract.

As part of the Governmentds quality assurance
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1. Review and, if warranted, reject any reports or other submittals required from the
Contractor.

2. Review performance and service records, including but not limited to monthly progress
reports, BAS data, CMMS data, and any computerized or hardcopy records maintained
by the Contractor documenting performance under this contract, and require correction of
any unsatisfactory conditions noted.

3. Determine the adequ a tyygontwlfprogrameand@acumentasiant or 6 s
and the overall success of this program. The Government may order improyeafhients
determines the program is insufficient or ineffective.

4. Obtain tenant satisfaction survey information and require improvements icesemnvthe
basis of such information to the extent such results correlate with deficiencies in contract
requirements.

5. Conduct physical inspections of facility equipment and systems, to include programs and
files maintained on computers and Contractasite offices and work areas, and require
correction of deficiencies noted.

6. Performinspections with Government personnel or independent third party inspectors.

Contractor performance will be evaluated on the basis of the performance success or @sficienci
success or failure i n meeting other contract
correcting deficiencies when noted. While corrective actions will be noted, a record of significant
performance deficiencies may lead to a performance evalubtibis less than satisfactory even

if the Contractor takes corrective action.

The use or nonuse of any quality assurance methods (e.g., a measurement and verification
(M&V) program)by the Government will not constitute a waiver of or excuse from cdntrac
requirements.

The Government may implement or change quality assurance measures at any time during the
term of the contract.

All records and files that this contract requires the Contractor to maintain must be made readily
accessible to Government repentatives, including third party contract inspectors, on request.
All records and files utilized or generated during the course of the contract by the Contractor,
including all standard operating procedures and building operating plans, shall become the
property of the Government (this excludes employee personnel files and company financial
information).

The Contractor must instruct all onsite personnel to cooperate with the Government or third party
contract inspector requests for records access &omnition. This includes answering honestly

and comprehensively all questions related to performance of WoekContractor must provide
personnel to enable inspectors, including third party contract inspectors, to perform inspections of
equipment. The Guractor must notify the COR or designee at least 2 weeks in advance when
equipment is to be opened and available for inspection by the Government. The Contractor must
open and operate the equipment for observation by all inspectors at no additional tbest t
Government provided the Government requests the service at least 48 hours in advance. Most
inspections will be performed during normal working hours. However, the Contractor must
provide personnel to enable access for inspectors who need to cobdeptation and testing

after normal hours to avoid possible disruption to tenants.
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** usesa performance measuringstem toformally evaluate the Contractors performance.
Evaluations are generally conducted annually or more frequently on or abouhitrersary date

of the contract and also at the end of the contract period

C.9. BUILDING OPERATING PLAN

C.9.1 Purpose

The Contractor must revise and submit for approval to the COR or designee, not later than the
end of the startup phase, a building operating plan outlining their operating and general
maintenance procedures for all major building equipment and systemss¢Segen C.9.2.,
Components of the Building Operating Plan, below). The Contractor must execute the contract
requirements in accordance with the approved building operating plan. The Contractor must
coordinate with the COR in developing the componentshef glan in accordance with the
building operating plan template provided by the COR or designee.

The building operating plan may be based on, or derived from, the existing building operating
plan and other existing documents. However, all components eustviewed and updated.
Deficiencies in the existing plan do not excuse deficiencies in the new plan.

The building operating plan must be submitted as an electronic file (MS Word or searchable
PDF) and two hard copies with regular updates that refl@temt personnel, subcontractors,
equipment, systems, and operating procedures. The Contractor must annually review and update
the building operating plan and submit an electronic file (MS Word or searchable PDF) and two
hard copies of the complete updatadlding operating plan on the anniversary of the contract
start date of each contract year.

C.9.2 Components of the Building Operating Plan
The building operating plan must contain:

1. Contact information (local and corporate).

2. Description of staffingresponsibilities, and work schedules.

3. Standard operating procedures for operating building systems, to include as a minimum:
a) Startup and shutdown times and procedte&sive to various environmental conditions.
b) Procedures to accommodate tenant overtitiieyuequests.
c) Peak load demand management procedures (if applicable).
d) Other operating strategies to maximize efficiency and minimize energy consumption.

e) Descriptions of major mechanical equipment and sequences of operations for equipment
systems.

f) Locaifons of all major utility shutoffs, including gas, electric, and water.
g) Locations of all electric rooms and a narrative of the areas served by each.

4. Tour procedures.
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5. Preventative mintenanceschedules, procedures, and a reference to which preventive or
predictive maintenance standards or guides the Contractor will use.

6. List of test equipment to be maintained onsite to support troubleshooting, sensor calibrations,
etc.

7. A description of how building equipment data is maintained and updated in the CMMS.
Senice call and repair procedures, to include staffing and procedures for the seallice
function, if applicable.

8. Reference the location or incorporate contingency plans for:
a) Loss of the Contractords onsi t e esgmatos)onnel (i
b) Civil disturbance or other major security threat.

c) Natur al di saster s, bombi ng, or ot her event
utilities.

d) Floods, including flooding caused by plumbing breaks.
e) Hazardous materials leaks or spills.
f) Utiliti es.

g) Inoperability and impairment of fire protection and life safety systems (including fire
watch and impairment procedures (e.g., red tags, etc.).

h) Ot her contingency plans as necessary to supp
operations planning for trste.

9. Description of Air Quality Management District and other environmental regulatory
requirements (e.g., which rules apply to equipment in the building, which permits are
necessary, inspection and certification requirements, etc.).

10. Description of demantesponse or utility curtailment prograne. water conservation,
energy usage, etdn which the building participates, to include communications protocols
and curtailment activities.

If the Contractor fails to submit a satisfactory building opergtiag at the end of the startup
phase, the Government may suspend payments until a satisfactory plan is submitted.

C.10. EQUIPMENT INVENTORY

The Contractor is responsible for maintaining and updating the inventory of building equipment, to
includenomenclature, part number, serial number, manufacturer name, component name and
other dataf value for maintaining the equipment, or defined as attributes in the required CMMS.

If equipment is added, removed, or retrofitted as part of a project, thea€ton must update

equipment data immediately upon project completion and report changes to the COR or designee.
The Contractor must provide initial update and verification of the equipment invémttey

first 30 calendar days of contract start up. No less frequently than annually, the Contractor

must resubmit the complete inventory with all required data fields to the COR or designee in
spreadsheet (MS Excel) or other format approved by the COR, with certification that the

inventory is complete ancteurate.
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Requests for equitable adjustment pertaining to physical changes in building equipment must be
submitted to the COThe CO may negotiate an equitable adjustment if physical changes in
building equipment inventory occur.

C.11. MONTHLY PROGRESS REPORTS

On a monthly basisot later than the 7" working day of the subsequent monththe

Contractor must submit to the COR or designee a monthly progress report describing the status of
maintenance and operations as of the last day of the performeantie. This report must

include:

1.
2.

10.

Status of all work orders that are deferred or otherwise incomplete (itemized list).

Summary of work orders completed during the month (summarized data does not need to
be itemized by each work order) attached to rtimnthly report copies of reports from
major maintenance activities (e.g., boiler or chiller annual maintenance, electrical testing,
fire protection and life safety systems, etc.).

. Explanation of any equipment, designed to be controlled by the BAStiogen manual

mode as of the end of the performance month, and of any other overrides to sequences of
operations in effect as of the end of the performance month. Reference CMMS work
orders.

. Operating schedule changes (manual or programmed).

. ltemization of all additional services and reimbursable work performed during the

performance month or continuing to be in progress. Provide work status and expected
completion date for all such work continuing in progress. Reference CMMS work orders.

. Revew of energy performance trends as of the end of the performance month and

description of likely causes of significant changes from the same month 1 year prior (if
applicable).

. Explanation of any significant deviations from established system perfeernstanadards

(if applicable).

. Description of corrective actions being taken resulting from findings of water treatment lab

reports, major maintenance reports, or other reports. Reference CMMS work orders.

. Description of any operational or maintecaissues opened longer than the required

timeframe as described in this statement of work, to include tenant complaints that derive
from unresolved maintenance issues. Reference CMMS work orders.

Description of any lost time accidents or other safggblems, including incidents
involving hazardous materials that occurred during the performance month.

11. Copies of quality control inspections performed during the month attached to the report. If

this is documented using the CMMS, attach a CMMS pringfuQC inspection work
orders.

12. Miscellaneous hours used for the month. If this is documented using the CMMS, attach a

CMMS printout.
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13. List of major equipment out of service, including the date and time with estimated
completion date. If this is damented using the CMMS, attach a CMMS printout of QC
inspection work orders.

14. Copy of*** | Record of Arrival and Departure From Building During Security Hours.
15. Provide copies of Tour Check sheets with monthly report.

C. 11.1 Repair Log:

The Contractor shall maintain a log of all repairs where the cost of supplies, parts, and materials
necessary to complete the work is above $200 2/&0@ or less.The log shall contain the

following information:

(1) Time and date problem found by the ttactor and/of** or other interested party.
(2) Nature of problem.
(3) Time and date repair completed.
(4) Total cost to complete repair.
This log shall be maintained during the life of the contract and shall be surrendered to the COR

upon requesbr expiration/termination of the contract. Also the Contractor must enter the
data in*** CMMS. Log information shall be submitted with Monthly Progress Report not later
than the 7th working day of the subsequent month.

C.12. PERFORMANCE REVIEW MEETINGS

The Contractor must meet with the COR and other Government representatives, at the discretion
of the COR, to review contract performance.

C.13. EQUIPMENT CONDITION ASSESSMENT

During the performance of the requirements of this contract the Contnacsbnote the

condition and efficiency of building equipment and systems on an ongoing basis. Any equipment
or systems that the Contractor determines are reaching the end of their life cycle must be brought
to the attention of the COR or designee. Whenestgd, he Contractor must complete and

submit to the COR or designee an itemized equipment condition assessment with their
recommendation for equipment or system upgrades or replacements, including a text description
of each recommended upgrade or reptaent and their estimate of project cost.

The equipment condition assessment reports must be produdéstdnExcel, or PDF format, as
directed by the COR, and submitted electronically asm@mikattachment asell as in hardcopy
delivered to the CORr designee.

C.14. OCCUPANT FEEDBACK PROGRAM

The Contractor shall institute an occupant feedback program as a means of assisting in
documenting certain kinds of service problems. The tenants will contact-Hite sapervisor
regarding any feedbackf the problems are not resolved with two (2) days of initial contact, the

tenant will contact the Contracting Officerds R
A feedback log will be maintained by the Contractor for review at any time by the Contracting

Of ficerds .RepTlhisendacuwyaent feedback | og will be
performance.

In the event a tenant requests work not covered bydhigact the Contractor shall refer the

tenant to the Contracting Officerd6s Representat
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C.15. REFERENCE LIBR ARY

The Contractor must maintain a comprehensive reference library that includes building design or
record documents, renovation or equipment retrofit design or record documents, maintenance
reference documents, fire protection systerhwk drawings, fie protection system operations

and maintenance manuals with copies of approved submittals, fire protection system parts list,
fire protection system zoning scheme, HVAC Operations Manual (if one has been developed),
building operating plan, energy and etlouilding technical studies, hazardous materials surveys,
and other documents necessary to document the design, function, and condition of the building.

The Contractor must safeguard this information in accordance with the provisions of section H.6.,
Sensitive but Unclassified Building Information (SBU).

C.16. REVIEW OF DESIGN DOCUMENTS

Utilizing the most qualified onsite personnel familiar with the operations of the facilities covered
under the scope of this contract, the Contractor must redliesign and construction project
documents as requested by the COR or designee. The purpose of this review is to allow the
Contractor to comment on any negative impact the proposed project may have on their ability to
efficiently operate the building equigmt or systems

C.17.BUILDING MANAGEMENT SUPPORT SERVICES/ ESCORT
SERVICES

The Contractor must provide reasonable and competent assistance during normal working hours
at no additional cost to the Governmenot™* personnel or othet™* contractorsSuch
assistancenayinclude but is not limited toescorting investigatory personnel through spaces in

the building in accordance with building security requireméltie COR or designee shall

inform the Contractor as far in advance as possible of thalatate and time these services are
needed. When requested to perform these sevetegen the hours of 6:@nT 6:00 amthe
Contractor will be compensated for the actual time required to escdtt tipeersonnel or

contractor at the hourly rate sjifeed in section B of this contract

Miscellaneous Work hours iRaragraph C.41 shall be used during normal business hours for
these services.

C.18. INSPECTION ASSISTANCE FOR SPACE BUILDOUTS

When tenant improvement or space alteration work is completed iouilding, the COR or

designee may request that the Contractor inspect the space to verify that all offices have
appropriate air supply and return ductwork and diffusers, and that lighting circuits have been
adjusted as appropriate. Obvious problemsooditions that may potentially affect the efficient
operation of the building or create a negative impact on the tenant must be immediately reported
to the COR or designee.

C.19. EMERGENCY SHUTDOWN INSTRUCTIONS AND TOUR
CHECKLISTS

Emergency shutdown insictions(including contact name and telephone numbensl) tour
inspection checklists must be posted by the Contractor in all mechanicalandros electrical
rooms,as applicable to the equipment in the given room. Such instructions and checklidte must
posted in an accessible and conspicuous location.

C.20. LABELING OF ELECTRICAL CIRCUITS
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The Contractor must maintainyaelectrical labeling program that addresses added or modified
circuits. Electrical single line diagrams must be updated (byiogeand maintaining a working
copy of record documents, or best documents available at commencement of the contract) as
necessary, using the original electronic file format.

C.21. OPERATIONAL REQUIREMENTS

C.21.1 General

The Contractor must provide building operations services for all systems covered by this contract,
S0 as to maintain utilities services and environmental conditioning to tenants during normal
working hours, and at other times as described in this docuseeas, to preserve the asset value

of the facility and its systems and to otherwise minimize operating costs to the Government
without compromising other contract objectives or requiremdiies.Contractor shall be briefed
on**§s pol i cy r euiliiesthbettay undevseand whatis considered standard and
above standard services.

C.21.2 Extended Operating Hours

The following areas of the building regularly operate during hours outside of normal working
hours; supporting equipment mustdperated and maintained by the Contractor so as to support
these extended operating hours.

*k*k

M-F, 24/7, 12am to 12pmSaturday - 1am to 7:30am Sunday- 1lam to 10am

*k*k

*** 1 for Server Closet 24/7 Operation
*** | Computer RM: 24/7 Operation

Areas of the building with extended operating hours may change during the period of the
contract. The Contractor will be notified of these changes as soon as possible.

C.21.3 Continuity of Operations (COOP)

The Contractor must operate the facility goadfticipate in emergency operations to the fullest

extent possible during all emergency situations such as fires, accident and rescue operations,

strikes, civil disturbances, natural disasters, severe weather, terrorist threats, contingency

operations, angractice drills unless ordered to evacuate the building by a Government

representative, emergency personnel, or the authority having jurisdigtienContractor shall be

responsible for developing an emergency operations plan within the building mp@tath and

must become thoroughly familiar with the Govern
regional plans as applicable.

C.21.4 Tenant Environment

Lighting levels must be adjusted under the guidance of the COR where they can be adjusted
without changing fixtures (e.g., tuning dimmable ballastslaeping). The Contractor should
note that while th&* establishes target lighting levels, light quality, specific tenant
requirements, and other individual factors also have an impact on requirements

Environmental standards must be maintained throughout normal working hours and equipment
startup must be early enough to fully attain environmental conditions at the beginning of normal
working hours. The Contractor must report significant changd®inperating conditions to the
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COR. If the building is capable of meeting the standards and changes deviate from ASHRAE
Standards 55 and 62, such deviation must be explicitly reported to the COR.

C.21.5 Energy Conservation

The Contractor must operateuggment and systems as efficiently as possible without
compromising service to the tenants. Failure to operate equipment prudently (e.g., unnecessarily
setting demand peaksmultaneously heating and coolirgperating equipment when not

needed, overriding set point unnecessarily, or failing to correct underlying conditions) may result
in deductions under the Payments clause. The Contractor must develop a Building Energy
Conservation Use Plan. Where data islaée, the Contractor must report monthly energy use

as compared to the previous year and provide the reason for energy increase greater than 3
percent compared to the same period of the previous year. The energy use report also must
identify measures toonserve energy, any operational or physical changes to the system, plant, or
equipment, and optimization opportunities to reduce energy consumption or cost. The Contractor
is expected to make full use of available analytical tools (e.g., interval medeBdes trend

data) to diagnose problems and identify operational improvements.

The Contractor, in coordination with the COR or designee, must pursue the use of energy
efficient replacement parts and equipment items that will meet or exceedjtivements of this
statement of work. Cost responsibility for using hegficiency, energysaving parts or

equipment items will be assessed on a-tysease basidn cases where higéfficiency

equipment is currently installed and requires replacertfemtreplacement part must be the most
efficient in its classAny rebates received from a service utility provider shall be assigned to the
Government.

C.22.(RESERVED)
C.23.SERVICE CALL S

C.23.1 General

The Contractor must respond to serviedis and initiate corrective actions and identify any repair
requirements during normal working hours. The Contractor must respond to emergency service
calls and callback response work requests at all times. The Government may transmit work orders
to the Comtactor for servicecall or emergency serviceall and callback response orally, by e

mail, by creation of a work order by a Government employee or representative, or by generating
an automated work order. The Contractor must respond promptly to conditiinating
deficiencies in environmental conditioning, lighting, or condition of the facility or equipment.
The Contractor must respond immediately upon receipt of notice of any condition that may
negatively impact the operation of the facility.

C.23.2 Emergency ServiceCall and Callback Response

Emergency servicealls and callback responses are serealés where the work consists of
correcting failures that constitute an immediate danger to personnel or property, including but
not limited to brokerwater pipes, stalled elevators with trapped passengers, electrical power
outages, electrical problems that may cause fire or shock, gas or oil leaks, major air
conditioning or heating problems, etc., or any work considered by the COR or designee to be
of an emergency nature.

The Contractor must respond to emergency sepatt@nd callback response work requests
immediately(within the shortest possible time consistent with the mechanic's locdtiong
normal working hours immediately or within 1 hour when the work request is made
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outside of normal working hours. The Contractor must remain on the job until the

emergency situation has been secured and adequate temporary repairs have been made.
Permanent repair must be governed by the repairs provisidhis idocument. The Contractor
must provide a written accounting of any emergency callback, to include costs incurred and
plan for permanent correction of the problem, to the COR or designee the morning of the next
working day. The CO and COR shall be ndfied immediately if any repair is expected to
exceedb2,500

C.23.3 Urgent ServiceCall Response

Urgent servicealls are those serviaalls where the work consists of correcting failures that
interrupt or otherwise adversely impact either operations or building occupant operations.
Examples of these types of servizals include, but are not limited to, inoperative electrical
circuits, temperature complaints, inoperative lighting above a work station, flush valve stuck
open, any malfunatins to equipment that affect the operations of sensitive building occupants,
or any work considered by the COR to be of an urgent nature.

The Contractor must respond to urgent work requests withourduring normal working

hours If Urgent ServiceCall is made after hours, no response is requifidte Contractor

must remain on the job until the urgent repairs have been made. Permanent repair shall be
governed by the repairs provisions within this documé&hie CO and COR shall be

notified immediately if any repair is expected to excee2,500

C.23.4 Routine ServiceCall Response
The Contractor must respond promptly to routine work requests and complete the required work
within 72 hours of notification.

The Contractor must immediately notify the COR with a written extension request for extension
if the 72 hour petiod will be exceeded.

C.24. TOURS

C.24.1 General

The Contractor must tour major building equipment at set frequehcgsheets associatadith

major operating equipment must be completed at the time of tours. At the commencement of
contract performance, CORs may direct the Contractor to include on the log sheets established
design condition numbers for reference against actual readinge #irie tours are performed.

Paper log sheets need not be used for equipment monitored and data logged by the BAS, if such
monitoring and data logging provides a sufficient database of operating data to allow for analysis
of trends in equipment performanand troubleshooting. The Contractor must document all tours
completed. All findings noted during the tour must be entered as remarks on the tour sheet and a
work order must be initiated for corrective action by the Contractor.

C.24.2 Operating Logsand Tour Check Sheets

Operating logs and tour sheets must be maintained by the Contractor for major equipment.

Information recorded on the logs must be adequate to track the operating hours and performance
history of the equipmeniflour check sheets must b@tioned at major points for building tours

(for example, air handler rooms). These must be checked by the Contractor when tours are
performed.

There must be either separate tour check sheets for each frequency of inspection or (preferably)
different cheklist columns on a standard tour check sheet for each frequency. Tour sheets must
contain columns for major operating parameters and must indicate the tolerance bands for
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acceptable performance, where availaliiller and/or Boiler Operating Logs witle provided
upon requestio the COR.

C.24.3 Tour Frequencies
Minimum:

1. DAILY DURING NORMAL OPERATING HOURS Major HVAC equipment (when in
operation), including boilers, chillers, cooling toweasd pneumatic control air compressors
Fire alarm system comol panels (fire alarm system control panels must not have any
unwanted trouble conditions). Steam system reducing and regulating stations. Special HVAC
for critical functions.

2. WEEKLY: Distributed HVAC equipment including package units and external ceedgn
pumps, motors, sewage ejectors, fire purapshandler roomsnd generators.

3. TWICE PER MONTH: Battery systems and uninterruptible power systems (UPS).

4. MONTHLY: Transformers, secondary electrical rooms, switchgear and primary electrical
equipmenrooms, and condensate drip pans.

C.24.4 Condensate Pans

The Contractor must conduct inspections of the condensate drip pans of all air handling units,
AJ/C package units, window A/C units, and other equipment items and or systems that physically
havedrip pans to ensure that they drain properly. Such inspections must be conducted in
accordance with the tour program and be performed no less frequently than monthly. Pans that
are not level or that leak must be reported to the COR. All drip pans mueated with an
appropriate biocide to control the growth of algae, etc. If any condensate pans are inaccessible,
the Contractor must notify the COR or designee immediately.

C.24.5 Monitoring Of Central Plant Equipment

Wherecentral plant equipment (chls over300tons capacity, boilers ové5 pounds per square

inch (PSI) is not (1) controlled through a sequence of operations programmed in a BAS, and (2)
centrally alarmed with alarm paging,perational watch procedures, in addition to tour
requirements specified elsewhere in this document, must be performed as follows:

1. Monitoring the starting, stopping, and loading of equipment.
2. Checking all operating equipment in the watch area every 2 hours.
3. Recording operating data in appropriaigs or records every 2 hours.

4. Making adjustments at the central control panel in response to changing operating conditions.

C.25. DEMAND RESPONSE PROGRAMS

The Government may participate in any of the available demand response programs or critical
peak pricing tariffs administered by utilities, State agencies, or-ffartly administrators. If the
Government participates in such a program and advises the Contractor of the requirements of the
program, the Contractor must cooperate fully in the impteat®n of the program.

The Contractor must develop a curtailment program in consultation with the Government and
subject to Government approval; the program must be described in the building operating plan.
The Contractor must implement all Governmeppraved curtailment measures (which might
typically include turning off unnecessary lighting, shutting down designated elevators,
implementing temperature setback programs, etc.) immediately on notification of a curtailment,
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in accordance with the plan. ikme to diligently manage systems in accordance with such
programs may result in performance deductiareccordance with C.42 Criteria for Deductions.

C.26. BAS ALARM RESPONSE

The Contractor must maintain all BAS systems using qualified employees as applicable. BAS
alarms must be treated as sendgalls and responded to accordingly. Any adjustments to set

points to accommodate tenant comfort must be approved in advance l§yRher designee.

Repetitive or associated alarms may be treated in the aggregate and tracked under the work order
system established in the CMMS. Communications for alarms set up for remote notification must
be tested on a reoccurring basis.

Not later ttan the end of the startup phase, the Contractor must identify for the Government all
alarm points with originating point identification information (device ID, point number,
description), so that the Government, at its discretion, may arrange for autgenai@ation of

work orders from alarm conditions.

C.27. PROTECTION AND DAMAGE

The Contractor must makeasonableefforts to assist the Government to prevent hazardous
conditions and property damage and to maintain security. The Contractor must preppity

such conditions or activities to the COR or designee or to security personnel.

The Contractor must protect Government property, buildings, materials, equipment, supplies,
records, and data within the Cagossroadamage. 6s contr
The Contractor must establish a system for onsite work force personnel to report potentially
hazardous conditions in the building to the COR or other designated Government representative.

The Contractor and Contractorés empt*thoyeRsl and s
and Regulations Governing Public Buildings and Grounds (as posted in the building) and must
promptly report violations by employees, or as otherwise observethet€OR or security

personnel.

The Contractor must provide reasonable assistance to security or emergency response personnel
asneeded.

C.28. KEY CONTROL

The Contractor must follow the buildingbés key c
theContractordés personnel or subcontractors must
personnel unless recorded in the key control log. The Contractor is financially liable for the cost

of re-keying if keys are lost or not recovered from terminatepleyees or subcontractors.

C.29. DISRUPTIVE OR HAZARDOUS TOOLS

The COR or designee must approve use of impact tools and-potsted tools during normal
working hours. Burning or welding equipment may be used only with written permission from
the COR ordesignee. A Welding and Burning Perntit*() must be issued in advance for each
day welding or burning is performed.

C.30. DISRUPTION TO UTILITIES, LIGHTING, OR SPACE
CONDITIONING

Any work that will disrupt utilities, fire protection and life safety syss, lighting or space
conditioning for building tenants must be scheduled and approved in advance with the COR or
designee and is generally required to be performed outside of normal working hours.
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C.31. PLUMBING AND RESTROOMS

Plumbing systems must beaintained, repaired, ankiept functional to the point of service
delivery as defined by the utility company. The Contractor must ensure all system drains,
including storm drainage and roof drains, remain clear and unobstructed.

The Contractor must take ymecessary steps to prevent odors emitting from drains or other
plumbing systems into occupied space, to include keeping water in traps as appropriate.

The Contractor must clear toilet and sink blockages, as necessary. Such requests will be
transmitted tahe Contractor by the COR or designee through secali@rocedures.

C.32. MAINTENANCE PROGRAM

C.32.1 General

The Contractor is responsible for establishing an effective system for scheduling and performing
scheduled preventive maintenaried/) on all building equipment and systems requiring a
preventive maintenance procedure covered under the scope of this cdhtrdcalready has an
established system and schedule (see C.8.5 CMMS), the contractor is required to review this system
and ackowledge that they are in agreement and will follow thisgaisting schedule withi

calendar days of contract start datdo the COR. If the contractor decides to propose a revised

PM schedule, it shall be submitted to the Q@fRin 7 calendar days ofcontract start date for

review and approval. Any changes will then be entered into the CMMS sy&taer. approved by

the COR, this annual schedule must be adhered to

The frequencies of the scheduled PM and the minimum performance requirementsishall be
accordance with the frequencies and requirements contained in the appropriate PM Guides
contained in the Bidder's Library, plus any special requirements stated in Section C.

Annually, at a time designated by the COR, the Contractor shall reviewiltiedpequipment
inventory lists and his/her annual PM schednl€EMMS, making any changes as required, and
submit the revised inventory and schedule to the COR for approval. The Contractor shall insure
that all employees are knowledgeable of, and comvly, the schedule.

If any equipment or systems requiring PM work as part of this contract has been inadvertently
omitted from the equipment inventgriy is the Contractor's responsibility to notify the COR of

the omission, add the equipment and/oresysto the equipment inventory list, schedule

maintenance on the equipment and/or system, maintain such equipment or system as required by
the PM guides or (in the absence of a specific guide) in accordance with the manufacturer's
recommended frequenciesdaprocedures.

C.32.2. Maintenance Standard
1. The PM Guides contained in the Bf¥dderos Libr
and contained in the* Buildings Maintenance Management Desk Guide. These PM
Guides contain the PM actions needed to be performed in order to accomplish the basic
PM services covered under the terms of this contract. All work listed on a guide for the
equipment to which it gpies must be performed unless a waiver is granted by the COR.
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2. ltis the Contractor's responsibility to maintain all of the building's equipment/systems.
Therefore, in the absence of a specific guide, maintenance on the equipment without a
guide shall bén accordance with the manufacturer's recommendations. The Contractor
shall, within seven (7) calendar days of the discovery that PM guidance is not available,
submit a written proposed guide to the COR for approval. The proposed guide must
include a dsecription of the work to be done, the raours needed to do the work, and
the frequency at which the work must be performed.

3. If the Contractor believes that any PM guide included in this contract provides either a
lower or higher quantity or quality ofPthan that required either by the equipment
manufacturer or the best practices of the industry, he shall submit a revised guide or
guides to the COR for review. The guide(s) must include the same information as that
specified in (2), above. Pending disfiion of the revised guide(s), the Contractor shall
diligently complete all required PM as specified.

4. If both the COR and the Program Office approve the new or revised PM guide(s), and the
change would increase or decrease the annual PM workloadmfildi@g in question,
the contractor may, in accordance with the Disputes Clause in Section I, submit a claim
in writing to the CO. The CO subsequently may, by contract modification, adjust the
monthly amount paid the Contractor for basic contract sexénd incorporate the new
PM guide into the contract.

5. However, the Contractor must not use any Contrgmigposed preventive or predictive
maintenance standards or guides or any oftheaCMMS encyclopediat perform
inspections, testing, and prevesetimaintenance on fire protection and life safety systems
and equipment. The Contractor shall be required to use the NFPA Codes and Standards
specified in this document to perform inspections, testing, and preventive maintenance of
fire protection and lifesafety systems and equipment. In addition, the Contractor shall be
required to follow the specific testing and inspection frequencies and methods specified
in such NFPA Codes and Standards. The Contractor must record such inspection and
testing services otine appropriate NFP&spection and testing forms.

C.32.3 (RESERVED

C.32.4 Control Systems

Control systems must be maintained as designed. The Contractor is responsible for all system
hardware. The Contractor is responsible for keeping software functioning and for reloading
software in computers or controllers as necessary. The Contrastep@sible for making set

point adjustments as necessary and approprigte. Contractor is not responsible for writing or
modifying control programs, other than reloading programs and making operator level changes
such as set point adjustments. Thet@artor is not responsible for upgrading software.

The Government may upgrade or change control system software or reprogram control systems
during the performance period of the contract. If the Government provides operator level training

and operatol e v e | documentation for the Contractor

additional payment for changing to the new or upgraded software or control programs

The Contractor must not modify sequences of operation or control programs without prior
approvéa of the Government.

The Contractor is responsible for notifying the Government if a sequence of operations or its
implementation as a control program is not producing the desired results or is resulting in
unnecessary energy udée Contractor is respeible for retaining an adequate level of expertise
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to manage the control systems. If the Contractor does not have a manufacturer trained or
equivalent BAS operator onsite, the Contractor must enter into a subcontract, including regular
scheduled support ¢h merely support on a contingency basis); with a firm that has these skills.
Control system computers, routers, hubs, switches, and controllers that are located in electrical
closets, telephone closets, and maintenance offices, or in accessible looatiroashanical

rooms, must be put on small uninterruptible power systems (UPS) if supplied by the Government.
All computers networked with control systems must be maintained by the Contractor to the
following minimum standards:

1. An approved antivirusofiware subscription must be kept in effect and the software used at
all times.

2. If the network can connect to the outside through a broadband connection, an approved
firewall must be used at all times.

3. An approved spyvare protection program must bbtained and used.

4. Contractor personnel must be prevented from using the system to connect to Web sites not
reasonably related to building operations.

5. Antivirus and spyware scans must be conducted monthly.

6. Windows (or other operating system) icat updates must be downloaded and installed
monthly.

7. Complete data backup to a CD, DVD or flash drive, to include trend logs and control
software, must be conducted whenever a software or programming change is made but no
less frequently than monthly.

8. Disk drive maintenance to include defragmentation must be performed quarterly.

C.33. Water Treatment

C.33.1 General

The Contractor must provide equipment, chemicals, and services (including application) required
to control corrosion, scale, algae, and bacterial growth in all HYAC equipment and systems
throughout the building.The Contractor shall be responsible for foomity with all pertinent

local sanitation district regulations, air quality district regulations, and other environmental
regulations. Water treatment must be performed and safety equipment (e.g., emergency eyewash
stations) maintained in accordance WiBHA standards.

C.33.2 Tolerances
Water must be kept within tolerance bands in accordance with**theOperations and
Maintenance Standards Drésee appendix E).

C.33.3 Initial Report and Developmentof Program

The Contractor must perform a comprehensive initial water treatment analysis (laboratory
analysiswithin 30 calendar days after contract start date¢o assist in developing the water
treatment plan. The Contractor must propose a water treatment plaapgprbeed by the COR
or designee.

C.33.4 (RESERVED

C.33.5 Monthly Water Analysis Testing/Report

The Contractor must provide a qualified independent water treatment specialist to draw a set of
water samples monthly Tests must be performed as described in the water treatment plan.
Samples must be analyzed and a monthly report containing all pertinent information, relative to
the conditions found, must be submitted to the COR or desigasethly within 7 calendar
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days of analysis In facilities where makeup water is metere@keup water quantities used must
be tracked and reported. Typasd quantities of chemicals used must be tracked and reported.

C.34. Oil Analysis and Oil Changes

C.34.1 Periodic Oil Analysis

The Contractor must establish and implement an oil analysis program incorporating the
manufacturerés recommendati ons. Documentation m
performed at least annually, diagnostic standards, and thresholds for rmglesh®il analysis

must be conducted to maintain a consistent methodology for data collection, analysis, and
historical trending.Periodic oil analysis must include, but is not limited to, chillers of 50 tons or

greater cooling capacity. Periodic oil aysé must be performed prior to annual maintenance
requirements so that results may be considered in performing maintenance.

When testing is performed, the Contractor must submit a written report with the next monthly
progress reportWhere oil analysisndicates a need for corrective action, an appropriate work
order must be created in the CMMS and the appropriate corrective action taken by the Contractor.

C.34.2 QOil and Refrigerant Additives
Oil and refrigerant additives must not be used.

C.35.LAMPS AND BALLASTS

The Contractor must replace failed lamps, to include appropriate ballasts if required, with the
most efficient products available in accordance with existing building standards defined by the
COR or authorized representative. In lieu of suamdards, lamps must be replaced with the
most efficient products available matching type and color temperaltie.Contractor must
establish and implement a lamping and ballasts recycling program for fluorescent tubes and light
bulbs in accordance with ngironmental Protection Agency (EPA) arff standards. All
handling and disposal of mercury containing tubes and bulbs must be in compliance with
Universal Waste Rule guidelines.

The Contractor must maintain the mercury content of all memomyaininglamps below 75
picograms per lumen hour, on weighted average, for all meomunaining lamps acquired for

the existing building and associated grourfBstewbased compact fluorescent lamps may be
excluded from this calculation they meet the voluntgrstandards by NEMAIf the Contractor
cannot find replacement lamps to meet this requirement while maintaining building standard
lighting, the Contractor must immediately bring this to the attention of the COR. The Contractor
must maintain documentatiorf all purchases of mercugontaining lamps and provide the
information within the monthly progress report to the COR or designee.

C.36. ARCHITECTURAL AND STRUCTURAL SYSTEMS
MAINTENANCE

The Contractor must maintain, repair, replace, modify, and reatod the architectural and
structural components of the building. In general, these components include walls, floors, doors,
windows docks(excluding levelers and bumpergnd all items that are part of or otherwise
associated with them.

The Contractor must conduct routine inspection and minor maintenance and mepaixceeding
$200Q of interior and exterior architectural and structuratesys components. All replacement
items and parts must be either the same quality or better thamtheurf act ur er 6 s or i gi ne

56



The Contractor must perform all architectural and structural maintenance and repairs or
replacements to the building interior and exterior extending to the legal propertyThae.
Contractor must ensure the integrity of edents and materials in compliance with Federal, State,
and national codes and standards (e.qg., fireproofing materials, firestopping, fire and smoke doors,
etc.) The Contractor must ensure the building is free of missing components or defects that could
affect the safety, appearance, or intended use of the facility or could prevent any electrical,
mechanical, fire protection and life safety, plumbing or structural system from functioning in
accordance with its design intent.

Repair and replacement work muse complete, including touealp painting and operational
checks. The quality of the work must ensure that repaired areas are fully compatible with and
match adjacent surfaces or equipment. All replacement items must be consistent with design
documents ad match existing equipment in quality, dimension, and material, quality of
workmanship, finish, and color.

Painting is wopnoi doeredufitposels of this contract
damaged area of paint. Repainting to correctnfiimal wear and tear to painted surfaces over

time is not required. Rstriping of parking areas, driveways, roads, and vehicle inspection areas

is required where striping is damaged or worn in a specific location, but not for general wear and

tear of a lage area over time. Repairs to pavement are required where a specific location is
damaged but not where an extensive area is degraded. Painting in mechanical areas needed for
OSHA compliance, consistent equipment appearance, or other safety reasanissd.req

The contractor shall furnish locksmith services and key blanks for routine installation and
removal of locksets and tumblers, duplication of keys; repair of defective-setk and opening

doors in the event of lost key3.he Contractor shall puide additional keys upon request by the

COR and shall immediately rekey areas when keys are lost or not returned when employees leave
an agency. These services are to be performed at no additional cost to the government.

If the Contractoor their personndbses any keys, the Contractor is responsible for changing out
or retumbling all affected locks and must provide the appropriate keys at the Contractor's
expense.

In the event a master key in the Contractor's possession is lostkalblod keys for that system

will be replaced. All new locks shall fit existing Grand Master key system. The Contracting

Of ficerds Representative has the option of reta
keys. This responsibility mayllke | egat ed t o t he Contractor by the
Representative at no additional cost to the Government.

C.36.1 Interior Signage and Directories

The Contractor must maintain and update building directories. The Contractor must repair
damaged intéor or exterior signage in accordance with the repairs provisions in this document.
Other changes to interior or exterior signage may be ordered from the Contractor as reimbursable
items under the additional services provisions in this document.

C.36.2 Finishes Maintenance
The Contractor mu st ensure finishes are mainta
levels that preserve a professional appearance and the integrity of the protected surface.

The Contractor must provide touap paint on repairedurfaces that seamlessly matches the
surface and condition prior to degradation and repair.
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C.36.3 Historic Building Preservation
The Contractor must provide services that protect and preserve the historical integrity of the
building.

The Contractomust consider any building 50 years old as historically significant, regardless of
National Register status. The Contractor must ensure any alteration of the building performed by
the Contractor or their subcontractor protects the architectural integetycompatibility with
existing building structural accoutrements

The Contractor must consult with the COR and obtain a copy, if available, of the building
Historic Building Preservation Plan (HBPP) or Historic Structure Report (HSR) prior to any
renovaton work performed under this contract on a building 50 years old or older.

It may be possible that a HBPP has not been developed for the buildings at the time of this
contract award. In addition to the HBPP or HSR, the Contractor must obtain a copg of T
Secretary of the Interiorés Standards for Rehab
Buildings. These documents must be followed for Government purposes in the preservation of
buildings.

The Contractor and COR must examine the requiresnehtany applicable documents for
maintenance recommendations and specifications. If a conflict exists between applicable
documents and contract requirements, the Contractor must not proceed until directed to do so by
the COR.

The Contractor must proteahyawork of art (painting, sculpture, carving, etc.) in the project area
or close vicinity from possible damage during any renovation to the structure.

C.36.4 Vertical Transportation and Associated Ejuipment
The Contractor igesponsible for maintainingght fixtures, ballasts, and lamps installed in
elevator cars and within the ceilings of cars.

The Contractor is responsible for maintaining fire protection equipment and systems within hoist
ways, pitselevator lobbiesand elevator machine rooms.

The Contractomay be required tprovide assistance in performing elevator testing, including
after normal work hour requirements. When requested to perform these services between the
hours of 6:00 pni 6:00 am, the Contractor will be compensated foratgeial time required to
escort the** personnel or contractor at the hourly rate specified in section B of this contract.

The Contractor is responsible for maintaining lighting, electrical equipment not directly part of
elevator systems, and HVA§ystems associated with elevator machine rooms and systems

C.37. REPAIRS

C.37.1 General

The Contractor must perform reimbursable and-m@mbursable repairs as described in this
document. Repairs are handled on a shared liability basis (See shared liability math example in
C.37.3Reimbursable RepairsirRelatively small value repairs (n@aimbursable repairs) are the
responsibility of the Contractor in their entirety, and larger repainsiftesable repairs) must be
approved and funded by the Government for the cost amount above the Contractor threshold. If
damage is caused by Contactor negligence, the Contractor shall be liable for the full cost of
repair, any other provisions notwithstamgl
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The intent of this contract is to ensure that most repairs will be accomplishedhbysi
(subcontractoriContractor personnel. However, the Government recognizes that occasionally there
are certain specialized repairs that require specializeld skitside the skill seteeferenced in
Section B.18. If the Contractor identifies a repair that they believe is of such a specialized nature
that a specialized subcontractor is required to properly complete the repair, the Contractor must
provide written justification in advance, to the COR or designee, for approval of the need to use a
specialized skill subcontractor in lieu of the subcontractor* under Sectidh Blhe Contractor

must not usespecializedsubcontractors to perform reimbursable repairs unnecessarily or with the
intent of driving up the repair cost so the Government must cover parfTokitsubcontractor's

cost must be appropriate and approved in advance by the COR.

The Contractor must stekcommonly used items and have a network of suppliers that will deliver
ordered items without any delay. Any replacement motors eisif premium efficiencyand
replacement motor selection must reflect the appropriate size.

C.37.2 Non-reimbursable Repairs

A nonreimbursable repair is a repair requiring no more 8#600.00n cost for repair parts and

materials only The cost of consumable parts and materials must not be calculated as part of the
Contractords repair plan-reimbursablen depains aate eentirely Ithe c o st s .
Contractordés responsibility with no reimburseme]

Non-reimbursable repairs must be completed withihhours of identification of the problem
unlessan extension is approved by the CORe wok order must be put into a status field to
indicate the nature @fnydelay, with appropriate remarks.

C.37.3 Reimbursable Repairs(Also see Section H.18 for further guidance)

A reimbursable repaiis a repair requiring more thgb2,500.00in cost for repair parts and

material only.The cost of consumable parts and materials must not be calculated as part of the
Contractordés repair parts and-reimautsale repalrcostost s . I
threshold established above drak been approved and verified by the CO and COR or designee,

it becomes a reimbursable repair. Reimbursable repairs are reimbursable to the Contractor, once
approved by the CO and COR or designee, for the portion (shared liability) of the cost exceeding

the nonreimbursable threshold 82,500.00(see repair shared liability example below).

REPAIR SHARED LIABIL ITY EXAMPLE:

A repair is identified and estimated by the Contractocast $3,200.00for repair parts and
materials only. The COR or designee will verify and approve both the need fopéeamed the
$3,200.00estimated cost of repair parts and materials. In this example, the Contractor will pay
the first$2,500.000f the repair and* * will pay the remaining700.00 The CO will issue the
order on arf** .

1. Total estimated approved cost for repair parts and iaatés complete repair  $3,200.00

2. Contractordés shared Iliability amount to be
nonreimbursablehreshold) -$2,50000
3. Total to be paid by* to the Contractor for the repair $700.00

The required completion date for reimbursable repairs must be established when the COR
approves the work, as mutually agreed upon by the COR aibtiteactor. The Contractor must
attempt to complete work as promptly as feasible.

59



Immediately upon identification of a reimbursable repair, the Contractor must create a work order
in the CMMS

C.37.4 Approval of Work
When the Contractor determines thaepair is needed that exceeds the-rembursable repair

threshold, the Contractor must immediately notify the CARe CO must issue an
order to the Contractor before the Contractor may proceed with the

repair.

The Contractor may defer performancetloé reimbursable repair by placing the corresponding

work order into a fAwaiting for fundithegC®® st at us
until the time an order is given to the Contractor. The time during which the work ottesis

deferredwill not count against the Contractor in calculating timeliness

The Contractor must provide justification ttee CO for usingpecialized skillsubcontractoré

lieu of the subcontractor referenced in Section®ta.perform work. The CO may prohibit the

use of specialized skill subcontractors if theCO or COR determines the Contractor is
unnecessarily driving up the cost of the work a
necessary to perform the worhe rates proposed and accepted in Section B must be adhered to.

C.37.5 INVOICING EXCEEDING $2,500.00

If the Contractor directly purchased parts or components, copies of receipts must be attached.
Reimbursable repairs authorized by task order may beciedaieparately upon completion and
acceptance of work. Invoices must also contain ree®gto CMMS work order numbers, and be
broken out in enough detail to verify labor rates, level of effort, a detailed list of materials and
their costs, and materialarkup coefficient proposed and accepted in Section B.

C.37.6 Ordering Repairs from Outside Source

The Government reserves the right to order repairs from an outside source. If the repair is a

rei mbursable repair, the Government wild/ inform
deduct $2,500.00 or t he out si de soerssceOds rpmi cteh,e whoincthr
payments.

C.37.7. Force Majeure (Uncontrollable Events)

Deficiencies or breakdowns caused by vandalism, misuse, abuse, or acts of God including natural
disasters are fully reimbursabl®epairs that fall under this category must be immediately
reported to the COR. The Contractor shall not perform any work without the approval of the CO,
excluding work required to prevent further damage to the facilithe Contractor will be
reimbursed under the additional services provisions described in this document or the
Government will have the work performed by other means at no cost to the Contractor.

C.37.8 Warranties

The Contractor must contact installers or manufacturers, as appropnat®riathat is covered

under a warranty and maintain records of warranty service. The Contractor must avoid actions
that would invalidate a warranty, unless authorized by the COR. If an installer or manufacturer
fails to comply with the terms of a warrgnthe Contractor must immediately notify the COR or
designee.

C.37.9 Quality of Materials and Replacement Parts

Replacement components and materials must be of similar or better quality than the components
replaced, considering energy efficiency, opersl characteristics, power quality, control and

data acquisition, maintainability, and durability. The COR may require replacement of
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components with components from the same manufacturer to maintain consistency throughout
the building. Repairs exceeding2,500must be ordered and directed by the CO.These

materials and replacement parts must be part of SIN 003 100 Ancillary Supplies and

Services.

Materials and parts that are visible to building occupants must be to building standard and
maintain the same appearance as similar materials and parts in the occupied space.

Components of control systems must be replaced so as to maintainithie tibe control system
with no degradation of data throughput, memory, point capacity, datesidog or
programmability.

Motors must be replaced with premium efficiency motors as defined by the NEMAL MG
standard or in compliance with local utility guide demaide management rebate guidelines

Old transformers must be replaced with NENBied chss one efficiency transformers in
accordance with the NEMA FR standard.

Replacement of variable frequency drives must be done in accordance with recommendations
found in NEMA, Application Guide for AC Adjustable Speed Drive Systems.

Energy Starated egipment must be installed where available and when there is no engineering
or operational reason not to select an Energy Star product.

C.38. SAFETY AND ENVIRONMENTAL MANAGEMENT

C.38.1 General

The Contractor must comply with all Federal, State, and local laws and regulations that relate to
the maintenance and operation of equipment and systems within the scope of this contract, to
include permitting, inspection, and personnel safety, contishzérdous substances,

certification, and recordkeeping.

C.38.2 Scheduling and Recordkeeping

The Contractor must maintain copies of all such tests, certifications, permits and other required
records, and provide copies to the CARaddition, all requied safety and environmental tests,
certifications, permits, and other procedures required in this document must be scheduled in the
CMMS work order system and documented in the CMMS.

C.38.3 Refrigerant Control and Certification

The Contractor must control refrigerants and maintain records in accordance witlEPand

air quality management district standards. The Contractor must take appropriate immediate action
and report leaks to the COR.

The Contractor must maintain and test refrigerant monitors and alarms and purge ventilation
systems as part of the maintenance program. Testing must use appropriate media to test sensors as
well as alarm circuitry.

Refrigerant control logs must be updagedrequired, and a copy sent to the COR. The Contractor
must also maintain a set of logs onsite and make this set of logs available to Government
inspection.

Contractor employees who come into contact with refrigerants in the course of their duties must
be certified to handle such refrigerants. If equipment containing chlorofluorocarbon (CFC) or
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hydro chlorofluorocarbon (HCFC) refrigerants is removed from operation under this contract, the
Contractor must recover all refrigerant in the equipment, saakippropriate storage containers,
reclaim and reuse it as directed by the COR, or dispose of it within EPA guidelines.

In the event of fines or penalties levied by the EPAmAIr Quality Management District
the Contractor may be charged the cost jpsrBormance deduction under the Adjusting Payments
clause.

C.38.4 Air Quality Management District (AQMD) Operating Permits

The Contractor must be familiar with the requirements of the local AQMD, and shall be
responsible for obtaining operating permiis lboilers, generators and other emissipreiucing
equipment regulated by the district and making copies available to the COR or dedigtiee

event of fines or penalties levied by an AQMD, the Contractor may be charged the cost as a
performance dedtion under the Adjusting Payments clause.

C.38.5 Underground Storage Tanks

The Contractor is responsible for complying with all Federal, State, and local requirements for the
periodic inspection, monitoring, permitting, certification and maintenance of underground storage
tanks. The contractor is also required to have the siateided training.

C.38.6.Polychlorinated Biphenyl (PCB) Control

The Contractor must inspect all transformers containing polychlorinated biphenyls (PCBs) and
maintain records of such inspections in accordance with State, local, and EPA regulations. The
COR or designee must be notified immediately if any such equipment is found to contain PCBs,
or suspected to contain PCBs. Equipment verified to contain PCBs, except lighting ballasts, must
be labeled as containing PCBs.

Any transformer leaks of PCBs must beREPORTED immediately to the COR
or designee. The Contractor must inspect all leaks in accordance with State,
local, and EPA regulations. The Contractor must take immediate action to
contain all leaks.

There may be light ballasts containing PCBs in thédimgs covered by this contract.
Replacement and proper disposal of all buraetiballasts, including PCB ballasts, shall be the
responsibility of the Contractor.

C.38.7. Hazardous Waste

The Contractor must be cognizant of, and comply with, all Fed8tate, and local laws and
regulations related to the disposal (landfill, sewer discharge, etc.) of hazardous waste and
materials used or removed in the performance of the contract or discharged by the building, and
must comply with all such requirementscliuding record keepingequirements.

Fluorescent lamps, batteries, and other items in any quantity subject to the Universal Waste rules
for hazardous waste management and disposal must be recycled or disposed of properly.

C.38.8 Facility Hazards

The Contractor must assist in identifying facility health and safety hazards and report all hazards
in writing to the COR ori** , *** Notice of Unsafe/Unhealthful Workplace Conditions. The
Contractor must take immediate action to control hazards that pegsenminent danger.

C.38.9 Workplace Safety
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The Contractor must develop a s#gecific occupational safety and health program specifically

addressing applicable components of 29 CFR 1910 and 29 CFR 1928aféhe and health

program must be submitted to the COR or designee for review and approval 30 days after award.

By approving the progran** as sumes no responsibility for the (
and health program.

C.38.1Q Electrical Safety

The Contractor must comply with NFPA 70 and 70E when working on or around electrical
equipment or systems and use International Electrical Testing Association (NETA) certified
employees when working on switchgear equipment. The Contractor will erizareareas
restricted to qualified personnel are secured and properly labeled. The Contractor must ensure
that employees who work on electrical equipment or systems are qualified for such work.

C.38.11 Fall Protection

The Contractor must develop specific fall protection procedures for work on roofs, equipment,
and other areas at elevation. The Contractor must ensure fall protection equipment is provided to
their employees and that employees are adequately trained.

C.38.12 Powered Ratforms
The contractor must inspect, test, and maintain all permanently installed powered platforms in
accordance with 29 CFR 1910.66, and provide copies of such certifications to the COR.

C.38.13 Lockout/T agout

The Contractor must delog a lockout/tagout program in accordance with 29 CFR 1910.147.
The program must include all anticipated energy sources, including but not limited to, electricity,
steam, pressurized fluids, and mechanical energy. The Contractor must communicate the
lockout/tagout program to all other affected contractors.

C.38.14 Reserved

C.38.15 Asbestos Management

The Contractor shall be expected to occasionally perform Class Il and Class IV asbestos work as
defined in 29 CFR 1926.1101. The Contrachoist be prepared to deal with asbestos on a-small
scale, shorturation basis to effect emergency repairs and to clean up small sfils.
Contractor must protect building tenants, visitors, and employees from asbestos exposure. The
Contractor must coniyp with applicable OSHA regulations and all applicable Federal, State, and
local asbestos regulations. T@entractor must immediately become familiar with, comply with,

and recommend any appropriate changes to the Government Asbestos ManagementH&an for
building. Contractor personnel who perform the abovementioned work must have been
appropriately trained in accordance with 40 CFR Part 763.

C.38.16 Hazardous Materials

The Contractor must makd aterial Safety Data Sheets (MSDSs) available to their ployees in
accordance with 29 CFR 1910.1200. MSDS must also be made available to the COR or designee
on request.

The Contractor must prepare and submit a hazardous materials inventory as an appendix to the
building operating plan. This must itemize akterials of a type as to be sold with an MSDS and
approximate quantities stored or to be stored as well as the exact locations where hazardous
materials are to be stored. The inventory must be kept current and resubmitted annually by
September 30 of eaclegr.

C.38.17 Boiler/Pressure Vessel Operation and Inspection Standards
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Boiler operation and inspections must be in accordance with applicable codes and regulations
including but not limited to:

(1) ASME Boiler and Pressure Vessel Code.

(2) National Boardnspection Code.

(3) Environmental Protection Agency and local AQMD requirements.

(4) ASME CSD1, Control & Safety Devices for Automatically Fired Boilers.

(5) NFPA 85, Boiler and Combustible Systems Hazards Code.

At the beginning of the heating season, the Contratiall conduct a flue gas analyéising

certified flue gas equipmenbn every operable fosdilieled boiler and, based on the test results,
adjust the burner and/or controls on each boiler to maximize combustion efficiency. A report of
BEFOREandAFTER conditions for each test shall be submitted toGRER within seven (7)
calendar days after completion of the test(s).

Boiler inspections must includeternal and External inspections on boilers, unfired pressure
vessels, and domestic hot waterteesandshall be performed b§* Boiler Contract and closely
coordinated with the performance of PM requirements on the individual items (see PM gOidles A
B-02, B05, H02, H03, HO5, T-01, T-02, and T03).

Copies of the completed 1034 forms receifrech the CORshall beposted on or near the
equipment.

C.38.18 Backflow Prevention Devices

The Contractor must maintain all existing backflow prevention devices and certify them as
prescribed by Federal, State, and local laws, ordinances, and regulatioee Hre néocal
requirements, a certified inspector must inspect all existing backilevention devices on an

annual basis and provide certification of proper operation to the COR or deS$ignksethe
Government will generally pass on to the Contractor backflow testing notices received from local
water districts or other local authaes, the Contractor is responsible for timely completion and
submission of such test results regardless of receipt of such notices.

In addition to other requirementsadkflow prevention devices used on wébbased fire
suppression systems must be inspdiested, and maintained in accordance with NFPA 25.

C.38.19 Potable Water S/stems

The Contractor must comply with The Safe Drinking Water Act, PI33®, as amended, and the
Environmental Protection Agency Safe Drinking Water regulations (40 CFR3l4kdtions A

and D), which address the quantity of lead allowable in new installations or repairs to existing
drinking water systems and or plumbing. Potable water systems that are repaired, modified,
serviced, or breeched in any way must be disinfeatddiashed as needed prior to returning the
system to service.

C.38.2Q Labeling and Sgnage

The Contractor must maintain the labeling of existing equipment, pipes, storage areas, containers,
confined space, and workspaces as well as associated signagecordance with OSHA
standards to ensure labels are visible and not obliterated. Any equipment, pipes, etc., newly
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installed by the Contractor require labeling and signage per OSHA standards must be labeled
immediately upon completion of the instailtet and maintained throughout the contract period.

C.38.21 (RESERVED)

C.39. FIRE PROTECTION AND LIFE SAFETY EQUIPMENT AND
SYSTEMS

C.39.1 General

All fire protection and life safety systems and equipment must be kept fully functional at all

ti mes, except for l i mited periods for mai nt ena
testing, repairs, and maintenance of all fire protection and liféysad@ipment and systems must

be in accordance with the requirements in the applicable NFPA code or standard.

C.39.2 Fire Alarm System

Services include, but are not limited to, the performance inspection, testing, and preventive
maintenance or repair afvariety of fire alarm and notification systems, equipment and

components such as manual alarm devices, smoke and heat detectors, tamper switches, pressure
switcheswater flowswitches, remote and graphic annunciators, main fire alarm panel and
componers, voice alarm systems, speakers, horns, and other audible and visual devices, wiring
circuits and junctions, all other alarm, detection and control and ancillary devices, and emergency
power operations.

The Contractor must comply with all appropriate saé®de requirements. If tf@ontractor
encounters equipment that is in a condition that may endanger life or prope@pnthector

must immediately notify the COR of the condition requiring immediate action. Within 24 hours
the Gntractormust provideo the COR a written report of the hazardous condition and
recommended corrective action.

The Contractor must provide all tools and supplies necessary to properly perform inspections,
tests, and maintenance in accordance with the current edition of REPA

All fire alarm system, inspections, tests, maintenance, alterations, and repairs performed under
this contract must comply with the current edition of the NFPA 72 National Fire Alarm Code
including all appendices. Anywhere NFPA 72 states "shouldhail be taken to mean, "shall.”

The Contractor is responsible for meeting the inspection, maintenance, testing frequencies and
testing methods outlined in NFPA 72. Documentation of the above mentioned inspection,
maintenance, and testing results mustdm®rded on the applicable Inspection and Testing Form
from NFPA 72.

All fire alarm testing, with the exception of interconnected building functions, must be performed
after normal working hours. Testing of the interconnected building functions, inclimlinhgot

limited to, air handler shutdown, damper control, elevator recall, egress door unlocking, etc., must
be performed during hours the interconnected equipment is active. The testing of the fire alarm
system shall not be considered complete wittloeitesting of interconnected equipment. The
Contractor must provide a fire watch in areas left unprotected until the fire alarm system is
completely restored during the performance of routine service and testing procedures. If the
systemcannotberestod t hrough no fault of the Contractoré
until the system is restored, however the Contactor may seek reimbursement for the fire watch
with the COR or designee. The Contractor must leave areas where they perform warleamea

and orderly.
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IN NO CASE SHALL THE FIRE ALARM SYSTEMS BE LEFT IN A DISABLED
CONDITION WITHOUT NOTIFYING THE COR!

Fire alarm system maintenance and repair may impact asbestos containing material (ACM). ACM
is often found in sprayedn fireproofing (on ceiling slabs and support beams), insulation (on

pipes, valves, boilers), and within wall materials. The Governmesit imiorm the Contractor of

any known ACM in an individual building. If the Contractor must disturb materials he suspects
may contain ACM, the Contractor must immediately report it to the COR. The COR will
investigate and instruct the Contractor on howavoid an airborne asbestos exposure.

Fire alarm system maintenance and repair may impacbiesed paint. The Government must
inform the Contractor of any known leddsed paint in an individual building. If the Contractor
must disturb materials he suspects may contairlbeadd paint, th€ontractor must

immediately report it to the COR. The COR will investigate and instruct the Contractor on how to
avoid leadbased paint contamination.

The Contractor must ensure that the fire alarm system is maintained and operable at all times
except whie being tested or repaired. It is essential that the Contractor carefully schedule with the
building manager all non emergency shutdowns of the fire alarm system and that back up
protection be provided by the Contractor (arrangement of additional perstatieed in the

areas affected and at the fire alarm system control panel) any time that the fire alarm system is out
of service for more than 4 hours. In addition, regardless of the duration of the shutdown, the
affected portion of the system must bsted to ensure that the protection has been restored.

The Government reserves the right to make any test or inspection it deems necessary to make sure
that all performance requirements are being maintained.

The Contractor must employ fire alarm systexchnicians who are certified by the National

Institute for Certification in Engineering Technologies (NICET). Fire alarm system technicians
performing contract work must meet the service personnel qualification requirements in the
current edition of NFPAZ and also hold at least a NICET Level 2 (Associate Engineering
Technician) in Fire Protection Engineering Technology, Fire Alarm Systems. Additionally, the
technicians must meet the requirements outlined in the applicable paragraphs in section H.15.3,
Qudifications of Technicians.

The Contractor may be asked to remove persons who pose a threat to health, safety, or security of
an installation. While onsite all Contractor personnel must possess current NICET certification

C.39.3 Fire Alarm System Central Station Monitoring

The Contractor must provide and maintain alidted central station monitoring service to

monitor all fire alarm transmitters and related equipment. The Contractor must ensure all fire
alarm systems are connected to the monitoringce During any period when the central

station monitoring is not operational, the Contractor must maintain a fire watch. If the Contractor
believes the central station monitoring failure was through no fault of his own, the Contractor
may request reimleement for the fire watch from the COR or designee.

C.39.4 Water-Based Fire Suppression ystems

Services consist of, but are not limited to, the performance inspection, testing, and preventive
maintenance or repair services of all mechanical devices, including valves, sprinklers, couplings,
piping and connections, water motor gongs and alerting egwiamper switches, pressure
switcheswater flowswitches, standpipes, backflow preventers, private fire service mains,
pumps,and test headers.
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The Contractor must comply with all appropriate safety code requirenifeihts.Contractor
encounters equipemt that is in a condition that may endanger life or property, the Contractor
must immediately notifghe CORof the condition requiring immediate action. Within 24 hours
the Contractor must provide to the COR a written repbttie hazardous conditioma
recommended corrective action.

The Contractor must provide all tools and supplies necessary to properly perform inspections,
tests, and maintenande,accordance with the curregditionof NFPA 25, Inspection, Testing,
and Maintenance of Wat@&ased Fire Extinguishing Systems, including appendfdésvater-
based fire suppression system testing must be performed after normal working hours unless
approved otherwise by the COR.

All waterbased fire extinguishing systanspections, tests, and maintenance performed under
this contract must comply with the current edition of NFPA 25. Anywhere NFPA 25 states
"should," it shall be taken to mean "shall.” The Contractor is responsible fonghdedi

inspection, maintenance, and testing frequencies and testing methods outlined in NFPA 25.
Documentation of the above mentioned inspection, maintenance, and testing results must be
recorded on the applicaldeiggested form, as found in the curraditien of NFPA 25.

IN NO CASE SHALL ANY WATER BASED FIRE SUPPRESSION SYSTEM BE LEFT
IN A DISABLED CONDITION WITHOUT NOTIFYING THE COR!

Waterbased fire extinguishing system maintenance and repair may impact ACM. ACM is often
found in sprayeebn fireproofirg (on ceiling slabs and support beams), insulation (on pipes,
valves, boilers), and within wall materials. The Government shall inform the Contractor of any
known ACM in an individual building. If the Contractor must disturb materials he suspects may
contan ACM, the Contractor must immediately report it to the COR. The COR will investigate
and instruct the Contractor on how to avoid an airborne asbestos exposure.

Waterbased fire extinguishing system maintenance and repair may impatiasad paint. The
Government shall inform the Contractor of any known deased paint in an individual building.
If the Contractor must disturb materials he suspects may contaibdsad paint, the Contractor
must immediately report it to the COR. The COR will invesggand instruct the Contractor on
how to avoid leatbased paint contamination.

The Contractor must ensure that the sprinkler system is maintained and operable at all times
except while being tested or repaired. It is essential that the Contractor gagetieitiule with the
building manager and COR all non emergency shutdowns of the sprinkler system and that back
up protection be provided by the Contractor any time the sprinkler system is out of service for
more than 4 hours. In addition, regardless oftilsation of the shutdown, the affected portion of
the system must be tested to ensure that the protection has been restored. The Contractor must
provide a fire watch in areas left unprotected until the wiadsed fire suppression system is
completely remred to service during the performance of any routine service and testing
proceduresdlf the Contractor believes they were not able to restore sprinkler service due to
circumstance outside of their control, the Contractor may request reimbursemeat fmrtion

or the fire watch from the COR or designee.

The Contractor must leave areas where he performs work neat, clean and orderly.

The Government reserves the right to make any test or inspection it deems necessary to ensure all
performance requireemts are being met.

The Contractor must utilize sprinkler system technicians who are certified by the National
Institute for Certification in Engineering Technologies (NICET§chnicians performing services
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for the inspection, testing, and maintenancthefbuilding's watebased fire protection systems
in accordance with the contract must hold at least a NICET Level 2 (Associate Engineering
Technician) in Fire Protection Engineering Technology, Inspection and Testing of Béated
Systems. Additionallythe technicians must meet the requirements outlined in the applicable
paragraphs in section H.15.3, Qualifications of Technicians.

The Contractor may be asked to remove persons who pose a threat to health, safety, or security of
an installation. While asite all Contractor personnel must possess the current NICET
certification

C.39.5 Fire Doors and Other Opening Rotectives
Services consist of, but are not limited to, the performance inspection, testing and preventive
maintenance of all fire door assemblies and other opening protectives.

The Contractor must provide all tools and supplies necessary to properly perform omspecti

tests and maintenance or repairaccordance with the curreaditionof NFPA 80, Standard for

Fire Doors and Other Opening Protectives, including appendiogeihere NFPA 80 states

"should", it shall be taken to mean "shall.” The Contractor goresble for meeting the

inspection, maintenance, testing frequencies, testing methods, and documentation requirements
outlined in NFPA 80.

The Government reserves the right to make any test or inspection it deems necessary to ensure all
performance reqtements are being met.

C.39.6 Fire and Combination Fire/Smoke Dampers
Services consist of but are not limited to, the inspection, testing, and preventive maintenance of
all fire and combination fire/smoke dampers

The Contractor must provide all tools and supplies necessary to properly perform inspections,
tests, and maintenance or rep@iraccordance with the curresditionof NFPA 80, Standard for

Fire Doors and Other Opening Protectives, including appendiogaihere NFPA 80 states

"should," it shall be taken to mean "shall." The Contractor is responsible for meeting the
inspection, maintenance, testing frequencies, testing methods, and documentation requirements
outlined in NFPA 80.

The Government reservdetright to make any test or inspection it deems necessary to ensure all
performance requirements are being met.

C.39.7. Smoke Doors and Other Opening Botectives
Services consist of, but are not limited to, the inspection, testing, and preventive araatef
all smoke door assemblies and other opening protectives.

The Contractor must provide all tools and supplies necessary to properly perform inspections,
tests, and maintenance or rep@iraccordance with the curresditionof NFPA 105, Standard

for the Installation of Smoke Door Assemblies and Other Opening Protectives, including
appendicesAnywhere NFPA 105 states "should," it shall be taken to mean "shall." The
Contractor is responsible for meeting the inspection, maintenance, testing frequencies, testing
methods, and documentation requirements outlined in NFPA 105.

The Government resers¢he right to make any test or inspection it deems necessary to ensure all
performance requirements are being met.

C.39.8 Smoke Dampers
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Services consist of, but are not limited to, the inspection, testing, and preventive maintenance of
all smoke dampers

The Contractor must provide all tools and supplies necessary to properly perform inspections,
tests, and maintenance or repairaccordance with the curreeditionof NFPA 105, Standard

for the Installation of Smoke Door Assemblies and Other Opemoig®ives, including
appendicesAnywhere NFPA 105 states "should," it shall be taken to mean "shall.” The
Contractor is responsible for meeting the inspection, maintenance, testing frequencies, testing
methods, and documentation requirements outlinédHRA 105.

The Government reserves the right to make any test or inspection it deems necessary to ensure all
performance requirements are being met.

C.39.9 Portable Fire Extinguishers
Services consist of, but are not limited to, the inspection, testimgpreventive maintenance of
all portable fire extinguishers

The Contractor must provide all tools and supplies necessary to properly perform inspections,
tests, and maintenance or repairaccordance with the curregditionof NFPA 10, Standard for
Portable Fire Extinguishers, including appendidasywhere NFPA 10 states "should," it shall be
taken to mean "shall." The Contractor is responsible for meeting the inspection, maintenance,
testing frequencies, testing methods, and documentation requiseooéimed in NFPA 10.

The Government reserves the right to make any test or inspection it deems necessary to ensure all
performance requirements are being met.

The Contractor must utilizedbniciangperforming contract work involving the inspection,
testing, and maintenance pbrtable fire extinguishers thateet the qualification
requirements of the current edition 8FPA 10andpossess current training certification
by the respective portable fire extinguisher manufactuvergying competence to work
on these unitsAdditionally, the technicians must meet the requirements outlined in the
applicable paragraphs in section H.15.3, Qualifications of Technicians.

The Contractor may be asked to remove persons who pose a tliheahéalth, safety, or
security of an installation.

C.39.10 Non-Water-Based Fire Extinguishing §stems
Services consist of, but are not limited to, the inspection, testing, and preventive maintenance of
the following types of nowaterbased fireextinguishing systems:

9 Carbon dioxide extinguishing systems, NFPA3®@&ndard on Carbon Dioxide
Extinguishing Systems.

1 Halogenated extinguishing systems, NFPA 13tandard on Halon 1301 Fire
Extinguishing Systems.

1 Dry chemical extinguishing systems, NFRA, Standard for Dry Chemical
Extinguishing Systems.

1 Wet chemical extinguishing systems, NFPA 17A, Standard for Wet Chemical
Extinguishing Systems.

9 Fire extinguishing systems, NFPA @3andard for Ventilation Control and Fire
Protection of Commerci&ooking Operations.
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1 Clean agent fire extinguishing systems, NFPA 2@éandard for Clean Agent
Fire Extinguishing Systems.

The Contractor must provide all tools and supplies necessary to properly perform inspections,
tests, and maintenangeaccordance ith the curreneditionof the applicable NFPA standards,
including appendice®\nywhere an NFPA standard states "should," it shall be taken to mean
"shall" The Contractor is responsible for meeting the inspection, maintenance, testing
frequencies, testingiethods, and documentation requirements outlined in the applicable NFPA
standards.

The Government reserves the right to make any test or inspection it deems necessary to ensure all
performance requirements are being met.

The Contractor must utilizedbnicians performing contract work involving the inspection,

testing, and maintenance of Aaaterbased extinguishing systems thatet the qualification
requirements of the current editions of the respettivBA standards and possess current
certification by the respectiv@anufacturers verifying competence to work on these systems.
Additionally, the technicians must meet the requirements outlined in the applicable paragraphs in
section H.15.3, Qualificatiorsf Technicians.

The Contractor may be asked to remove persons who pose a threat to the health, safety, or
security of an installation

C.39.11 Smoke Control Systems
Services consist of, but are not limited to, the inspection, testing, and preveaiinermance of
dedicated and nededicated smoke control systems

The Contractor must provide all tools and supplies necessary to properly perform inspections,
tests and maintenance or repairaccordance with the curreaditionof NFPA 92A, Standard

for Smoke Control Systendtilizing Barriers and Pressure Differencexluding appendices.
Anywhere NFPA 92A states "should," it shall be taken to mean "shall" The Contractor is
responsible for meeting the inspection, maintenaesting frequencies, testing methods, and
documentation requirements outlined in NFPA 92A.

The Government reserves the right to make any test or inspection it deems necessary to ensure all
performance requirements are being met.

The Contractor must utde tehnicians performing contract work involving the inspection,

testing, and maintenance of smoke control systems who have been certified for inspecting,
testing, and maintaining these components by the manufacturer or a nationally recognized trade
training organization. Additionallythe technicians must meet the requirements outlined in the
applicable paragraphs in section H.15.3, Qualifications of Technicians.

The Contractor may be asked to remove persons who pose a threat to the health, safety, or
sealrity of an installation.

C.39.12 Smoke Management Systems
Services consist of, but are not limited to, the inspection, testing, and preventive maintenance of
smoke management systems

The Contractor must provide all tools and supplies necessary terfyrpprform inspections,
tests, and maintenance or reparaccordance with the curreeditionof NFPA 92B, Standard
for Smoke Management Systems in Malls, Atria, and Large Spacksling appendices.
Anywhere NFPA 92B states "should," it shall be taken to mean "shall." The Contractor is
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responsible for meeting the inspection, maintenance, testing frequencies, testing methods, and
documentation requirements outlined in NFPA 92B.

The Government resersghe right to make any test or inspection it deems necessary to ensure all
performance requirements are being met.

The Contractor must utilizedhnicians performing contract work involving the inspection,

testing, and maintenance of smoke managemetgmnsgsvho have been certified for inspecting,
testing, and maintaining these components from the manufacturer or a nationally recognized trade
training organization. Additionallythe technicians must meet the requirements outlined in the
applicable paragphs in section H.15.3, Qualifications of Technicians.

The Contractor may be asked to remove persons who pose a threat to the health, safety, or
security of an installation

C.39.13 Emergencyand Standby Power Systems

Services consist of, but are not tied to, the inspection, testing, preventive maintenance, and
exercising of equipment per the manufactureros
emergency and standby power systems:

1 Emergency power supply systems, NFPA 110, Standard for Emergetcy
Standby Power Systems.

9 Stored electrical energy emergency and standby power sy§é&ms, 111,
Standard orstored Electrical Energy Emergency and Standby Power Systems.

The Contractor must provide all tools and supplies necessary to properly pedpettions,

tests and maintenangeaccordance with the curregditionof the applicable NFPA standards,
including appendice®Anywhere an NFPA standard states "should," it shall be taken to mean
"shall" The Contractor is responsible for meeting the icispe, maintenance, testing

frequencies, testing methods, and documentation requirements outlined in the applicable NFPA
standards. The Contractor must optimize use for demand load shedding when applicable.

The Government reserves the right to maketastyor inspection it deems necessary to ensure all
performance requirements are being met.

C.39.14 Emergency Lighting and Exit Signage
Services consist of, but are not limited to, the inspection, testing, and preventive maintenance of
emergencyighting systems, emergency lighting equipment, and exit signage

The Contractor must provide all tools and supplies necessary to properly perform inspections,
tests, and maintenance or repairaccordance with the curregditionof NFPA 101, Life Safst
Code, including appendices. Anywhere NFPA 101 states "should," it shall be taken to mean
"shall" The Contractor is responsible for meeting the inspection, maintenance, testing
frequencies, testing methods, and documentation requirements outlined inLREPA

The Government reserves the right to make any test or inspection it deems necessary to ensure all
performance requirements are being met.

C.40. (RESERVED)
C.41. MISCELLANEOUS WORK

The Contractor must provid# hours and up t850.000f parts and supplies per calendar month
(hours and dollar amounts are not cumulative to succeeding months) when requested by the COR,
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to accomplish discretionamyork, excluding escortingn the buildings covered by this contract.

The Contractor must faish the labor, tools and consumable materials as necessary to perform
the work. Miscellaneous work may be required for work that makes use of any of the trades
normally employed in performing operations and maintenance services under this contract and
does not include tasks associated with the performance of services covered under the scope of this
contract. Offerors should take this information into consideration when preparing their
Management Plan. Miscellaneous work shall not take away from atiynaorahly maintenance

duties or requirements.

The Contractor must create and process CMMS work orders for all miscellaneous work, and
accurately record hours of labor expended.

After all Miscellaneous Work hours per month have been exhausted, Additsamaices
ordering and pricing guidelines will apply.

C.41.1 Additional Services
See Section H.18 for guidelines on ordering and pricing Additional Services

C.42. (RESERVED)

C.43 MAJOR EQUIPMENT AND CRITICAL SYSTEM
BREAKDOWNS

The Contractor shall report to tEORthe status of any major equipment or systems not operating,
or that become neaperational during the workday, withB® minutesf discovery. The Contractor
shall, on a daily basis, report the status of any systeaguepment, including elevators, not
operational by the official start time of the building occupants t€tb&by 8:00 AM, with a

written report to follow as directed by tOR

Security and fire alarm system malfunctions must be reported immediatelyCOR

The Contractor or his/her esite representative shall immediately notify @@Ror his/her designee
if a building system fails, and the Contractor's personnel cannot correct the prdiitieenfailure
occursoutside of "normal working hours", the Contractor or his/her esite representative shall
immediately contact the approprigté personnel iraccordance with instructions and telephone
numbers furnished by tHeOR. If the failure involves fire alarm, fire system monitorifigg
detecion, or fire suppression systems/equipmd@itE CONTRACTOR SHALL TAKE
IMMEDIATE STEPS TO INSTALL PERSONNEL, AS MAY BE NECESSARY, TO
CONDUCT AN APPROPRIATE FIRE WATCH until the emergency condition can be resolved
in accordance with the requirements of thidibit.

C.44. CHANGES BY THE CONTRACTOR

The Contractor shall not change or alter the existing mechanical equipment or any etdcmits)
controls, or piping without written authorization from B®R. If changes are authorized, the
Contractorshall furnish appropriate drawingsd/or specifications to tt@OR showing "asbuilt"
conditions.

All parts or components installed or improvements made by the Contractor during tlod tieism
contractshall become and remain the property of the Govenim

C.45 CHANGES BY THE GOVERNMENT
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Additions or deletions of mechanical equipment, accessories, or operating requikennemtsccur
after the effective date of tlw®ntractwill be treated in accordance withe Building Service
contractclauses in Sdion .

If any new or replacement equipment or systems are installed in the building(s) covéisd by
contractaftercontractstart date, it shall be the Contractor's responsibilityntoediately incorporate
the equipment into the maintenance prograredheduling Tours?M, etc. The Contractor shall
update the Building Equipment Inventory, PM SchedulesGuides, Building Operating Plan, etc.
as necessary in order that the new equipmesysiems are operated and maintained in accordance
with all of the terms of thisontract

If the installation of new or replacement equipment/systems significantly changes the labor hours
required to perform the PM, service calls or tours as specified ioahisact the Contractor shall,
submit a detailed cost @siate listing the additional man hours and proposed price required to
perform the services. This estimate shall be submitted ©@heith a copy to th€ ORwithin

thirty (30) calendar days after the equipment installation. Failure to submit the cbgugst

within the thirty (30) calendar days shall not prohibit the Government from receiving all specified
contractservices on the equipment/systems.

After receipt of the Contractorés price quotat.
Officer and theCORwill evaluate the quotation. If warranted, 8® may, bycontractmodification

adjust the monthly amount paid to the Contractor for lamitractservices and incorporate the new
equipment/system into tleontract

The Contractor shadliligently perform the services on this equipment or systems pending
disposition of his price quotation. lf@ntractprice change is approved, the change will be
retroactive to the time the services were performed.

In the event of the failure of any neguipment which is covered by a guarantee or warranty, it is
the responsibility of the Contractor to immediately notify @@R of any needed services to such
equipment, and if necessary, to take appropriate action to provide fire watches.

C.46. (RESERVED)

C.47. GENERAL CLEANING INFORMATION

C.47.1 Cleaning Hours
The performance of the cleaning shall take place between the h@&@ug®afm. andL0:00 p.m.
The hours shall not be changed unless authorized by the COR.

C.47.2 Building Information Data Sheet Estimates
The figures contained in the Building Information Data Sheet are estimates. It is the Contractor's
responsibility to notify the COR if it is believed that the information provided is incorrect.

C.47.3 Contractor Responsibilities in Ref. to Cleaning
1. Beresponsible to make the management and operational decisions to meet the quality
standards required under this contract.

2. Useinnovation, technology and other means and methods to develop aminpide
most efficient cleaning services for the building.
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3. Implementan effective Quality Control®dgram(QCP).

4. Implementan effective service call system, as specified under the Special
Requirements section of this contréwtresults in promp professional, and courteous
resolution of tenant concerns.

5. Keepthe Contracting Officer Representative (COR) informed of current status of the
work being performed, provide work schedules and other pertinent infornatios
CORnNot later than 7 alys prior to contact start date

6. Reducethe environmental impacts of work performed under this contract by using, to
the maximum extent, environmentally sound practices, processes, and products.

C.47.4 Performance Standards

The Contractor shall provide all resources, labor, tools, equipment, transportation, hauling away
and disposal, training, supplies, materials, and oversight to ensure that quality and performance
standards are successfully achieved.

The Contractor throdginnovation, technology, or other means shall perform the work in this
contract to meet the quality and performance standards in this Section. Evaluations of the
Contracto@s work shall be based on the standards in this Semtidoonducted in accordaac

wi t h the GoalitgAssurarce SuivesllanGe PlanAQP).

C.48 GREEN CLEANING

The Contractor shall use green cleaning products and processes, and shall dersocistrate
capabilityby submiting a green cleaning plan the CORhat describes athods, materials, and
equipment used under the contrathis plan shall be submitted within seven (7) days prior to

the contracstart date.Green cleaning is a planned and organized approach to cleaning that is
designed to protect the occupants anckers' health and reduce the impact on human health and
theenvironment. Unlike a traditional cleaning program, a gemstodialprogram takes a

holistic approach tbuilding cleaningandgoes beyond simple appearances to focus on health and
the environmental impacts.

Green cleaning products and processes include, but are not limited to products containing
recycled content, environmentally preferable products and services, vacuum cleaners with HEPA
filtration, bio-based products, and products and services that miningagse of energy, water,

and other resources. In addition to compliance with these requirements, the Contractor shall
follow all applicable standard industry practices including, but not limited to those published by
the National Institute of Building $nces (NIBS), American Society of Testing Materials

(ASTM), and Carpet and Rug Institute (CRI), as well as applicable standards of the
Environmental Protection Agency (EPA).

The Contractor shall take every precaution to ensure that if avaieibesafe and

environmentally preferable products are used. Preference shall be given to cleaning products that
meet the followingUnited States Department of Agriculture (USDA) designateeébbised
productsGreen Seal certified (Standard 3% for Conmercial and Institutional Cleaners
Comprehensive Procurement GuidelineB@)), and applicable Executive Orders.

The success of the green program hinges on the principles of stewardship. Stewardship is the
shared responsibility for everyone workingétiger to improve human health and the
environment through h e Go v ecleamingeprograins The Contractor shall develop
stewardship activities that help educate building occupants and present them to the COR.
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Information on stewardship, trainiqgan,and other issues can be found in ASTM E1981
Standard Guide on Stewardship for Cleaning Commercial and Institutional Buildings.

C.49 INTERIOR CLEANING

The Contractor shall provide interior standard services for the work items listed below.
C.49.1. Floor Care

C.491.1. Bare Floors

Floors: Floors, base moldingand grout shall be clean and free of debris including but not
limited todirt, water streaks, mop marks, string, gum, aad other foreign matter. The floors
shall maintain their naturalister and not have a dull appearance.

Wet mopped floors are to be cleaned using disinfectant cleaner(s) with additional scrubbing, if
necessary. These floors shall be slip resistant. Surfaces, baseboards, and corners shall be clean
and dry. Walls, baselards, and other surfaces shall be free of splashing and markings from the
equipment. There shall be no visible buildup of finish in corners or crevices.

Asbestos Containing Building Material (ACBMleaning of flooring that may contain asbestos
materal, such as vinyl asbestos tile (VAT), shall comply with the methods prescribed in the
National Institute of BuildingsciencegNIBS) Guidance Manual, "Asbestos Operations and
Maintenance Work PracticesThe Contractorshallhave a copy afhe NIBS Guidace Manual.
Upon request, th&overnment shall make available to the Contractor any asbestos sampling
results.

ADP Floors: Damp mopping shall be the only method of wet cleafindloors in Automated
Data Processing (ADP) space.

Asphalt Floors Damp m@ping shall be the only method of wet cleaniogfloors containing
asphalt material.

Granite and Marble FloarsAll applicable floor areas shall be maintained in accordance with
industry standards.

Loading Dock Floors:Spill residue and cleanp materials shall be disposed of in accordance
with the Environmental Protection Agency (EPA), and/or State and local regulatory agency
requirements.

Postal Floors The quality standard for providing standard service is the sartigat described
for Postal Spacin the Standard Servicgectionin C.4.1.18.

Stripping and FinishingThe old finish or wax shall be removadd new sealant appliéad
accordance witstandard commercial practiceSpots shall be eliminated. Thehal be no
evidence of gum, burns, scuffmarks, or wax buifdin corners or crevices. UNDER NO
CIRCUMSTANCES SHALL BURNISHING, HIGH SPEED BUFFIN®R DRY STRIPPING
METHODS BE USED.The Contractor shall submit a floor maintenance schedule to the COR
not later than(seven)7 calendar days prior to contract start date.

Walls, baseboardand other surfaces shall be free of finish residue and marks from equipment.
Floors shall be free of streaks, mop strand marks, and skipped areas. The finishedl dra@eaeshal
a uniform luster
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Sealing Sealant must adhere to the floor. Floor areas must be evenly coated with a slip resistant
seal.

Wood Floors: There shall be no water solutiomsedon wood flooring. There shall be no dry
stripping methods used on wbdooring.

C.49.1.2. Carpet and Rugs

Extraction (Public Areas Only)Build-up, spills, or crusted materiadhallbe renoved along with
spots and smeardhere shall be no areas of deterioration or fuziorge carpets and rugs as a
result of harsh brushing or scrubbing. Cleaned areas of carpets and rugs shall be reasonably
blended with surrounding carpets.

The Contractor shall coordinate with the COR the times when csirpltbe cleaned The carpe
shall be drybefore customers occupy the building on the next businessldeyContractor shall
take measures to prevent the growth of mdlthving of duplicating equipment, computer
equipment, and similar type electric and electronic equipmenbis t@ordinated with the COR
prior to cleaning of the carpet. Any furnishings moved are to be returned to their original
positions.

Spot Cleaning Carpetsurfaceshdl be free of removable spotspiled traffic patterns, dirt, dust,
debris, gumand cristed material.

Vacuuming Carpet surfaces are to be free of dirt, dust, and other d&atsiuming shalbe

done at a frequency that will protect the integrity of the carpet and prolong wear. The Contractor

shall utilize vacuum cleaners that meet the requirements ofthe@adietu g | nst i t ut e 0 Gr €
Label / Green Label hpl/wsvoarp®recsotoicamgerd®ar ogr a m,
customers/cleaningndmaintenance/sedaif-approvalproducts/vacuums.cfm

C.49.1.3. Floor Mats and Runners
The Contractor shall furnishall mats and runnersThe COR shall approve all mats and runners

Mats and runners shall be ladtas specified by the CO& main entrances, main lobbjesd

main and secondary corridors at all tineasd must have finisheztiges Replacement mats and

runners shall be of the same type as the original mats and runners. Mats and runners shall be free
of removable spots, soiled traffic patterns, dirt, debris,,gund crusted material. There shall be

no areas of deterioraticor fuzzing as a result of harsh brushing or scrubbing. They shall receive
scheduled cleanings and routine inspections based upon the manufacturer's instroyions.

mats and runners that are found to be-repairableor cannot be cleaned shb# braight to the

attention of the COR so they can be replaced. Mats and runners shall be stored in accordance
with the ANSI/ASEE A1264.2006Provision of Slip Resistance on Walking/Working Surfaces
Guidelines

Larger mats and runneshall be usedvhere apropriate, as opposed to several smaller mats and
runners to eliminate overlapping and to reduce potential tripping hazards.

Wet or Inclement Weathein the event of wet anclement weather mats and runners are used,
themats and runneshall be plaed at entrances and at other areas identified by the COR prior to
the building occupants reporting to worl/et orinclement weather ats and runnershall be

removed, cleaned, and stored by the Contractor when the COR determines that they are no longer
required.

C.49.2. Restrooms, Shower Rooms, Locker Rooms, and Holding Cells
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Cleaning: Areas shall be cleaned with a disinfectant cleaner. Fixtures shall maintain a high level
of luster and be free of dust, mold, mildew, streaks, and encrust&t@otitions, doors, vents,
sills, and walls shall be free of dust, dirt, bodily flaidd wasteand graffiti.

Restrooms shall be free of discarded material and trash shall be emptied to prevent the containers
from overflowing.

Dispensers:The Contractor shall provide dispenserd.he Contractor shall replenish supplies

and fill dispensers as a standard servitlee supplies for the provided dispensers shall be

compati ble with the dispenserods manufatctureros
with the Comprehensive Procurement Guidel{@® G items Monies collected from tampon

andsanitary napkin dispensers shall be retained by the Contractor who shall provide and

replenish the product at their expense.

Floors: Floors shall be maintained in accordance to the floor care standard services requirements
of this contract.

ReceptaclesThe Contractor shall providereceptacles. The Contractor shaipy, clean, and
sanitizesanitary napkin and waste receptacleanitary napkin disposal containers shall be lined

with new receptacle bags. Disposal of waste shall be treated the same as Blood Borne Pathogens
as specified i29 CFR 1910.1030
(http://www.access.gpo.gov/nara/cfr/waisidx_06/29cfr1910a_06.html

C.49.3. Fixtures

Clean andsanitize Fixtures and surfaces (washbasins, urinals, modesty panels, toilets, shower
stalls etc.) shalbe clean with no dust, spots, soil substandés;oloration, mold, buildip, or

excess moisture.

Drinking fountains: All fountains shall be free of dirt, watermarkasd all other debris or
encrustation. Drinking fountains shall be sanitized and present a lustrous appearance.

C.494. Surfaces
Horizontal surfacesAll surfaces shall be free of dust, dirt, oil spaissmudge Cabinets and
desks with papers, computeasid keyboardshall not be disturbed.

Metal, Brass and WoodworkSurfaces (including corners, crevices, moldings, ledges| tzls,
grills, doors, door knobs, door frames, kick plates, etc.) shall be free of dust, streaks, spots, hand
marks, oil, smudges, dirt, soil substances, encrustation, and streaks.

Glass Cleaning All glass clear partitions, mirror surfaces, bookesand other glass shall be
clean and free of dirt, dust, streaks, smudges, watermarks, spots ancagdrakall not be
cloudy. There shall be no water spots on the glass or adjacent fixtures and furniture.

C.49.5. Walls
Clean Spots and MarkdNall surfaces shall be free of smudges, marks, dirt, and spots. Cleaning
should not cause discoloration.

C.49.6. High Cleaning

High Surfaces:Surfacesabover0 inches shall be cleaned free of dirt, dust, and cobwebs. Where
glass is present, both sides sticlean and free of streaks. This does not include removal of
vents, tiles, or fixtures.

C.49.7. Trash, Wastebaskets, and Ash Receptacles
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Trash: All trash (including restrooms) shall be collected and removed to a location designated by
the COR. Trashkiontainers shall be emptied and kept clean,-frdar and free of dirt, dust,

debris, residueand spilled material. Plastic liners for all trash, debris containers shall not be torn,
worn, or contain residue. All ash receptacles shall be free ofatihgts, odors, tastreals, and
tobacco residue

The Contractor shall notify the COR of any item or material identified by the Environmental
Protection Agency (EPAaNd Stateandlocal regulatory agencies as hazardous waste, hazardous
materials, or Unigrsal Waste, observed in the trash receptacles. Typical prohibited wastes
include but are not limited to fluorescent light bulbs, thermostats, thermometers, most chemicals,
and batteries (40 CFR Parts 2B03).

C.49.8. Recyclables

Collection: TheContractor shall provide all labor, equipment, and means to collect and
transport recyclable materials from recycling bamslicontainers located throughout the
building to storage and loading areas as designated by the COR and as described in the
recycling discussion under standard services.

C.49.9. Elevators and Stairways
Door Tracks Tracks shall be clean and free of dirt, debris, built up grime, dust, smudges, and
other extraneous matter.

Exteriorandinterior Car SurfacesSurfaces shall be cleandfree of finger marks, smudges
and spills. Carpets and floors shall be free of removable spots aaidtdebris. Floors requiring
a finish shall be maintained at a high luster.

Exposed Surfaces, Treads, Risers and LandiStarways, escalatorentrances, landings,
railings, risers, ledges, grills, doors, radiatarsd surrounding areashall be free of dirt, dust,
litter, and debris.

C.49.10. Plate Glass

All glass (to include glass over and in exterior and vestibule doors, all plate glass around
entrances, lobbies, and vestibules) shall be clean and free of dirt, grime, streaks, and moisture and
shall not be cloudyThis also includethe cleaning obothsides of 1 floor windows

C.49.11. Window Washing

Cleaning: Windows shall be clean and free of dirt, grime, streaks, and moisture and shall not be
cloudy. Window sashes, sills, woodwork, and other surroundings of glass shall be wiped free of
drippings and other watermarks. Windol@aningshall beorder by the ©OR. Cleanings of both

sides of the windows shall be coordinated to maximize cost effective operations as directed by the
COR.

C.49.12. Blinds and Coverings (Not including Drapes, Curtains, and Unique Coverings)
Dusting ofBlinds andCoverings All blinds and coveringgord tapes, and valances shall be
clean and free of dust and spots. Blinds and coverings that are not operating properly shall be
reported to the COR for repair

Washing of Blindsand Coverings This service shall be ordered by the C(Buth sides of
blinds and coverings shall be wastaadl coordinated with the COR

C.49.13. Policing
Areas All building areas shall be free of papers, trash, and other discarded material.
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C.49.14. Interior and A trium Plants (Government Plants)

Plants shall be free of dust and dead leaves and properly hydrated. Fertilizeamiuneat for

infestation. Any dead or withered plants, du€tont r act or 6s negl ect, shall
Contractor at no additiah expense to the Government.

C.49.15. Concessions

Cleaning: All public areas (cafeteria furniture and seating areas, snack bars, and vending

machine area) shall be clean, sanitized, and free of spillages, food crumbs, spots, smudges, marks,
and soil. Fbors shall be maintained in accordance to the floor care standard services

requirements of this contract. Cleaning of kitchens and areas behind serving tables, and salad and
soup bars are the responsibility of the Concessions Contractor.

C.49.16. Postal Space

Cleaning: Postal space areas include, but are not limited to, service and box lobbies, swing
rooms, work rooms, restrooms, locker rooms, @ply rooms, vestibulesand loading docks

All areas shall be cleaned in accordance to the standard serviceguirements The United
States Postal Service is responsible for the painting of the floor in work roomg** can
perform this work at the request of the United States Postal Service on a reimbursable
basis.

Flooring: All postal floors shall be free dfirt, dust, debrisand other foreign matterf stripping
and refinishing is required, finish or wax shall be removed and reapplied in accordance with
standard commercial practices. UNDER NO CIRCUMSTANCES SHALL BURNISHING,
HIGH SPEED BUFFING, OR DRY HRIPPING METHODS BE USED.

Asphalt Floors Floors containing asphalt material shall be free of dirt and foreign matter. Damp
mopping shall be the only method of wet cleaning. There shall be no buildup of finish in corners
or crevices.If asbestos floorig is present, the Contractor shall comply with the methods
prescribed in the NIBS Guidance Manual,

Asbestos OperatiordMaintenance Work Practice3 he Contractorshallhave a copy athe
NIBS Guidance Manual. If asphalt plank is present, the agplaak shall be maintained in
accordance with the manufacturer's instructions.

C.49.17. Fitness Centers, Health Units, and Laboratories
Cleaning: Areas such as the fitness centers, health units, and laboratories shall be cleaned with
sanitizer in accordance to the standard service requirements.

Surfaces:All metal (door frames and handles, fixtures, exercise equipraadtyjlazed surfaces
(including partitions), shall be free of smears, finger maakd streaks All metal and glaze
surfaceshallhavea uniform luster.

C.50. EXTERIOR CLEANING

The Contractor shall providee followingexterior standard services

C.50.1 Plate Glass

All glass (to include spandrel glass, glass over and in exterior and vestibule doors, all plate glass
around entrances, lobbies, and vestibules) shall be clean and free of dirt, grime, streaks and
moisture, and shall not be cloud¥his also includethecleaning of both sides df' floor

windows.

C.50.2 Window Washing
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Both sides othe glasshall be clean and free of dirt, grime, streaks and mojstaceshall not be
cloudy. Window sashes, sills, woodwpdnd other surroundings of interior glass shall be wiped
free of drippings and other watermark3eaning of both sides of the windows shall be
coordinatedvith the CORto maximize cost effective operationd/indow Washing shall be
ordered by the COR.

The Contractor is required to accomplish window washing work consistent with safety
requirements promulgated by the Occupational Safety and Health Administration (OSHA).
Adequate fall protection for window washers is required to be provided by the Gontrac

C.50.3 CanopiegOverhangs
Cleaning All canopies and anything affixed to, or included in the surfaces of canopies shall be
clean and free of all dirt, dust, cobwebs, nests, bird excrement, trash, and debris.

C.50.4 Hard Surface Areas

Cleaning: All areas (sidewalksyrick areashard surfaces, parking areas, garages, docks, moats,
platforms, driveways, ramps, lanes,.pshall beclean andree ofdirt, debris, gum, litter, gravel,
weeds oil, and greaseNo residual dirt shall remain after tteanoval of the debrisSpill residue
and clearup materials shall be disposed in accordance with the Environmental Protection
Agency (EPA), and State and local regulatory agency requirements.

C.50.5 Ash Receptacles and Trash Containers

Cleaning: All trash shall be collected and removed to a location designated by the COR. Trash
containersand ash receptaclsball be emptied and kept clean, offee and free of dirt, dust,

ash, cigarette buttdebris, residueand spilled materialSand in ash repgacles shall be

replenished as necessaBlastic liners for altrash containershall not be torn, worn, or contain
residue.

C.50.6 Surfaces (signs, tables, etc.)
Cleaning: Surfaces shall be clean, with no dirt, dust, residue, streaks, spots, soil substances,
discoloration, or cloth streaks. Spill residue and clgamaterials used shall be disposed of

properly.

C.50.7. Parking Structures, Parking Lot(s), and Dock Areas

Cleaning: Areas shall be cleaned and free of dirt, water, streaks, mop marks, and oil spill(s).
Spill residue and cleanp materials shall be disposedaiccordance with the Environmental
Protection Agency (EPA), and State and local regulatory agequyreenents.

C.50.8 Excrement Removal (Human,Avian and Rodent)

Cleaning: All steps and stairs, entrances, sidewalks, arcades, landings, balconies, and ledges shall
be cleaned of all excrement while following established safety precautions as autlimed

Center of Disease Control protocols. Knowledge of cautionary requirements in cleaning areas
contaminated by bat, pigeaor other avian pest excrement is required. The Contractor shall fully
train all employees designated to perform these servia@szordance with OSHA standards and
OSHA approved State plans.

C.50.9 Policing Outside Areas

Policing All areas including lawn, grounds, planted areas, sidewalks, hard surfaces, parking
areas, garages, docks, platforms, driveways, ramps, lanes, etc) shall be clean of gum, litter, debris,
paper, trash, and other discarded material.

Unimproved groundsAll areas shall be cleared of trash, debris, and other discarded material
each time the native grasses, weeds, etc. are cut.
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Fence Lines:Fence lines shall be cleared of trash, debris, and other discarded material.

C.50.1Q Cleaning Incinerators
Inci nerators shall be free of ashes and noncombus
incinerators shall prevent fire and safety hazards.

C.51 SNOW AND ICE REMOVAL

The Contractor shall perform snow and ice removal standard services for tharehms
removal program.Snow and ice removatdm entrances, steps, landings, sidewalks, and
approacheareincluded in the standard service price. This does not include snow and ice
removal requiring heavy equipment (ride equipment such as front elodders, backhoes,
bobcats, snow plows, etc.)

A. The Contractor shall clear snow and lpefore the normal building operating hours to
prevent a slip hazard. The Contractor shall clear snow amtliicg normal building
operating hours and is authorizediteert work to accomplish the task. The Contractor
shall notify the COR of the diversion withame hours The COR retains the right to
determine what type of services and the duration of diverted services for the removal of
snow and ice.

B. The*** Ordeing Official may order additional snow and ice removal services outside of
normal building operating hours (i.e. weekends, holidays). The order shall reflect the
days and hours required for snow and ice removal.

C. Within seven (7) days prior to the caatt start datehe Contractor shall submit a
detailed snow removal plan that meets the needs &ftheThis plan shall be submitted
to the COR.At a minimum, the snow removal plan shall include the following items:

Coordination measures to ensure appropriate levels of effort for the conditions
of thebuilding.

Equipment

Personnel

Snow removal event triggers

Treatment areas requiring-éeng

Approved materials and chemicals

Safety plan

Notification procedures

= =4 =4 =4 =8 -8 A =

Chemicals and sand shall be used to reduce safety hazards due to ice and snow. All chemicals
used shalbe approved by the COR prior to the first inclement weather eVédm Contractor

shall ensure there is an adequate supply of chemicals and satelarrsadily available to

cover unexpected snow and ice occurrences.

C.52 GROUNDS MAINTENANCE

The Contractor shall perform grounds maintenance standard services.

C.52.1. Gereral

Maintain all plants, trees, shrubs, ground cover, and lawns in a manner that prolongs life and
sustains a healthy appearance. The Contractor shall seek to prevent pollution by, among other
things, reducing fertilizer and pesticide use, using integratsthmenagement techniques,
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recycling green waste, and minimizing runoBrounds maintenance services in the standard

services and above standard services requirements shall benefit the environment and generate cost
savings to the Federal Government byspreing and protecting the native plants and wildlife

habitat entrusted to us.

C.52.2 (RESERVED)

C.52.3 Trees and Shrubs

Maintenance Tree supports should be kept in good condition and functioning at alldimies

removed when no longer needeAlll trees and shrubs should be fully protected. Tree stakes, tree
ties, and guy wire shall be of materials tbatparable téhose existing on site, and shall be

replaced or repaired by the Contractor as needed. Supports or braces are to be repositioned as
often as necessary to prevent damage to the tree or shrub trunk. Sand pans can be used for trees
and shrubs to protect the plant trunk from the mower, and help to avoitvatezing. Keep

shrubs and trees trimmed to present an attractive appearance.

Prunng: To promote optimum efficiency and safety for all foot and vehicular traffic, trees and
shrubs shall be kept pruned to clear all roads, drives, and walking areas. Any limbs and branches
touching or brushing buildings or other structures are also pouned to provide clearance and

free air circulation around the planthe Contractor shatkmoveall dead or diseased foliage or
brancheafter pruning

Survey: A certified grounds maintenance professional shall provide a survey of the trees and an
evaluation of their conditionThis shall be completed within 30 days from the start date of each
year the contract is in effect. The evaluation shall include agpidrprice list for any special
treatment not covered by this contract. Soil samples shall be taken and analyzed at the
Contractordés expense by an approved testing | ab
occur. Recommendations of the testingpiatory should also be submitted with a plan and price

list for any special treatment not covered by this contract. Plans and price lists shall be submitted
to the COR.

C.52.4 Mulching

Contractor shall maintain and replace existing mulch as neces®apfacement niah shall be
commercial grade shredded hardwood baykthetic compositésuch as Rubberificipr

equivalent. It shall be free of sticks, stones, clods, or other foreign matesample of

proposed mulclandchips shall be submitted &md approved by the COR prior to ugdl areas

to be mulched shall be raked, debris removed, edge reestablished, and any excessive mulch
buildup worked into existing soil or removed, at the discretion of the COR, prior to mulch
application.

C.52.5 Mowing and Edging

Contractor shall mow and edge all turf areas at a frequency and method that ensures that all areas
present an attractive appearance at all tinvdglching mowers are to be usdthwever, non

mulching mowers are permitted at some sitessinadl be approved by the COR.r&@3s clippings

shall be cleared from walkwagsid roadways, and disposed of properly

C.52.6 Leaf Removal

The Contractor shall remove leaves, as necessary, to maintain a neat and clean appearance.
Throughout the year, th@ontractor shall remove minor accumulations due to isolated leaf drop
and shall check all storm drain openings on the premises and remove any leaves or debris that
have accumulatedCare shall be taken to remove leavesdsteng mulched areas maintan a
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neat and clean appearance without substantial reduction in mulch depth or damage to herbaceous
or woody plant material.

C.52.7. Over Seeding, Dethatching, and Plugging
Overseed dethatchand plug as necessary to prevent bare areas and promotecvenajrturf
areadollowing common and local landscaping practices

C.52.8 Fertilization

All lawn, treesand ground cover shall be fertilized consistent with common local landscaping
practices. Fertilizer used shall be of a balanced type that suglblnegrients required for

providing sustainable growth and developmeTtte fertilizer application rate for the tressl be
determined by tree type, girth, and height. Prior to application, the Contractor shall schedule time
of application with the CR.

C.52.9 Flowerbeds and Plants

Flowerbeds are to be free from weethd debrisReplacement plants shall be supplied by the
Contractor and approved by theOR and shalbe arranged in an attractive and professional
manner.

C.52.10Q Soil and Ground Cover

Aeration: Soil shall be aeratedrequency is dependent on the type of soil and grass but no less
than one aeratieper yearby manual or mechanical methods of piercing the ground to provide
an adequate air supply to the soil and promote sustainedif#ant

Cultivation: Soil shall be cultivated tensurethe topsoilis loose for the purposes of gas
exchange, water penetrati@nd soil aeration.

Groundcover:All areas shall be maintained to promote healthy and sustained grénabnd
cover muspresent a neat appearance.

C.52.11 (RESERVED)

C.52.12 Fence Lines

Maintenance:Grass, native grass, weeds, and other growth at the fence lines at border stations,
shall be controlled and not exce@thchesin height. Any chemical treatment used must be
approved by the COR prior to us@pplication of any chemicals must be accomplished by a
Licensed Pest Control Operator.

C.52.13 Weeds
Maintenance:All areas(excluding unimproved grounds)are to be fre of weeds and unwanted
growth.

C.52.14 Irrigation

Initial Deficiency WalkThrough: The Contractor shall conduct a walkough and inspect all
irrigation systems (sprinklersain and freeze sensoes)d drip systems) and submit a list of all
damages to those systems to the CORis list shall be submitted to the COR at least 21
calendar days prior to the contract start date.

C.52.15 Watering

Watering: All watering cycles shall be conducted atdigrthat minimize inconvenience to the
building occupants and visitors, and maximize percolation. Entrances and Exits shall not be wet
during the arrival and departure of occupants and visitors. Watering shall be accomplished using
a drip, soaker hose, other watetsaving irrigation system device$he Contractor shall operate
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watering systemthatuseautomatic timergoupled with rain/freeze senspns an efficient

manner that considers local weather and local mand&tesng periods of water reattions,
watering guidelines by the local water distsbell apply. The Contractor shaot be

responsible for the replacement of landscaping materials that die as a result of a lack of proper
access to water during these periotig/ater restriction®y municipalities.

Hand Watering:When mechanical irrigation is not available or is malfunctioning, Contractor
shall use alternative hand watering methsatsh as gator bags, or equivaléotensure, promoje
and maintain healthy growth.

C.52.16 Adjust, Clean, and Set Automatic Controllers
Maintenance:lrrigation systems on automatic controllers shall be adjusted, cleaned, and set for

the most energy efficient watering periods. When watering lawns, the Contractor must make sure
that the sprinklers ahdrip heads are clean and adjusted so that the water ejects evenly and covers

all lawn areas and shrubs.

Irrigation systems that are damaged by the Contractor due to neglect shall be repaired by the
Contractor. The Contractor shall be responsible [faosts incurred to repair and test the
system. Repairs shall be per f @onmetar, omthe t he
O&M Contractor. All repairs shall be performed by qualified individuals using industry
practices.

Notifications: The Gontractor shall be responsible to notify the Government in the event of
operational malfunctions, breakages, or failures to the irrigation system, which affect the
Contractor's ability to provide proper irrigation to buildindés)dscaping. Failure to rka
timely notification to the CORhallresult in the Contractor repliag damaged landscaping

C.52.17 Integrated Pest Management Plan
The Contractor shall utilize thategrated®est Managemen®lanfor controlling pests and
disease to ensure that laodpe, trees, and shrubs are free of disease and infestation

C.52.18 Plant Replacements
The Contractor shall be responsible for all costs associated with the replacement of all planted

materials that havieeend a maged as a di r e cdlackromsight, negldet t h e

or lack of proper care and maintenance

C.53 ABOVE STANDARD SERVICES

The Contractor shall provide interior and exterior above standard services to fulfill the
Government 6s intermittent addtiendto thiesarvicesspediied
as a standard service.

The Contractor shall not divert workforce to accomplish above standard services.

Submit as part of your initial proposal the pricing for the following above standard services in
Section B.

The Goernment reserves the right to obtain supplies and services from other sources if

determined that prices are not found fair and reasonable, based on competitive fair market prices.

QUALITY STANDARDS FOR ABOVE STANDARD SERVICES

C.53.1. Carpet Extraction (Private Areas)
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Floors shall be maintained in accordance to the floor care standard services requirements of this
contract.

C.53.2. Window Washing
Window Washingshall be maintained in accordance to the window washing standard services
requirements othis contract

C.53.3. Reserved

C.53.4. Blinds and Coverings (Not Including Drapes, Curtains, and Unique Coverings)
Contractor shall wash both sides of the blinds and coverings. The Contractor shall coordinate this
requirement with the COR.

C.53.5. Pressure Washing

The Contractor shall remove all dirt, debris, residue, gum, grease, and tar within the exterior areas
of the building(s) with the approval of the CORleanup shall be done in an environmentally

sound manner to minimize the amount of wagshed into the storm sewers or onto the ground.

C.53.6. Tree Thinning

Tree thinning shall reduce the density of live branches towards developing the natural branching
structure. Thinning shall result in an even distribution of branches on individ bal éind

throughout the crown to provide free air circulation through the remaining limbs and branches.

Not more than 25 percent of the crown should be removed within an annual growing season.

Tree maintenance shall be performed only by arborists oristrbrainees who, through related

training or onthe-job experience, or both, are familiar with the practices and hazards of
arboriculture and the equipment used in such operations. This standard shall not take precedence
over arboricultural safe work ptces. Operations shall comply with applicable Occupational

Safety and Health Administration (OSHA) standards, ANSI Z133.1, as well as State and local
regulations.

Climbing spurs shall not be used when climbing and pruning trees. Tree branches shall be
removed in such a manner so as not to cause damage to other parts of the tree or to other plants or
property. Branches too large to support with one hand shall be precut to avoid splitting of the
wood or tearing of the bark. Where necessary, ropes er etiuipment shall be used to lower

large branches or portions of branches to the ground.

C.53.7. Government Furnished Trees and Plants (Planted in Ground or Planters)
Government furnished trees and plants shall be planted in the ground or planteoeedapyr
the COR.

C.53.8. Snow and Ice Removal for Areas Requiring Heavy Equipment

The Contractor shall furnish the necessary heavy equipment and other items needed to clear or
haul snow and ice from parking areas, roads, driveways, plaza areas, etc when an order is issued.
Heavy equipment includes ride on equipment such as front addrs) backhoes, bobcats, snow

plows, etc.

The Contractor shall use caution when snow removal is in progress to prevent any damage to the
buildings, grounds, vegetation, landscape areas, sidewalks, roads, fire hydrants, shrubs, signs, and
other protrusios. The Contractor shall be held liable for any damage incurred to Government
property during the performance of work. All locally prescribed safety regulations, laws, and
practices shall be carefully observed in performance of the work.

C.54. CUSTODIAL RELATED SERVICE CALLS
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Contractor shalprovideadequate staff to responddastodial relatedervice calls during
building(s) operating hours (see BuildimjormationData Sheet in Section AND duringthe
Cont r act aleabisgschedud. Histarically,custodialrelated service calls for this
building(s) have beeR0 hours per monthContractor shall detaiih its QCP howit will monitor
and respond to service calls.

Custodial relatedesvicecalls shallbe monitored andatisfactorily responded to in a timely

manner. Contractor shall include a method of recording customer calls, the time to complete the
service call, and the corrective action taken. These records shall be made available for review by
the COR.

The coss of allcustodial relatedervice calls shall be reimbws to the Contractaf the request
is outside the building(s) operating hoAfdD outsidet he Cont r adeanng 6 s regul ar
schedule

The Contractor shall respondAdL custodial relatedervicecalls (miscellaneousustodial
issues, moving, arrangingnd rearranging furniture within a conference room, special event
support, etc.) using building specitiostodial relatedervice call procedures.

Custodial relatedesvice calls that the COR w@mines to be urgent (spilled water in traffic areas,
lack of toilet supplies, etc.) shall be handled immediately.

C.55. TRASH AND SOLID WAST E DISPOSAL AND REMOV AL

C.55.1 Extent of Work

The Contractor shall not collect hazardous materials uspessfically contracted to recycle

them. Typical prohibited wastes include but are not limited to fluorescent light bulbs,
thermostats, thermometers, most chemicals, and batteries {oéckalum and small, sealed lead

acid batteries in electronic equipmiemobile phones, portable computers, and emergency

lighting). In addition, electronic equipment such as computers and printers shall not be discarded
in the trash containers. The Contractor shall notify the COR of any prohibited or unauthorized
items doserved in the trash receptacles.

The custodial Contractor shall provide trash or solid waste removal and disposal services as
described herein.

The Contractor shall collect and transport all solid waste, trash, and debris to designated locations
on theloading dock or other areas (holding areas) for removal from the premises. Holding areas
for solid waste accumulation shall be identified by the COR. If trash compactors are used at the
building, the Contractor shall operate the compactor. The daaterbocked with the compactor

and will not operate unless the door is closed. cstodial contractor shall ensure that the
appropriate Contractor personnel receive training in the safe and proper operation of the
compactor.

All solid waste collected & requirement of this contract shall be removed from the premises and
transported to a solid waste disposal facility that has been certified by the appropriate state
agency responsible for solid waste management, or by the Environmental Protection Agency.

The Contractor shall provide a sufficient number of waste removal containers to accommodate all
trash generated between pigi dates. The COR shall approve all container styles, types, and
storage locations prior to placement. The Contractor shadidpensible for the delivery,
maintenance, repair, cleanliness, labeling, and removal of storage containers and equipment,
throughout the contract period. The containers must be kept free of holes, pests, grease, oil, and
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odors, etc. All Contractesuppied equipment and materials shall remain the property of the
Contractor during and subsequent to the contract period.

The overflow of materials from containers and dumpsters shall be picked up from the ground and
floor area used to collect amdnsolidate the materials. The Contractor shall remove all hydraulic
fluid and oil spillage caused either by the collection vehicles, or released from containers at the
designated centralized collection site (loading dock, etc.). Spill residue andiplezaterials

shall be disposed in accordance with the Environmental Protection Agency, and State and local
regulatory agency requirements.

C.55.2 Solid Waste Records and Reports

The Contractor shall submit a quarterly report showing the total weighbmmr yards of trash

hauled and shall be provided to the COR, so that the report can be submitted as required by the
Resource Conservation and Recovery Act.

If the Contractocannotprovide total weight or cubic yards of trash hauled, the Contractor shalll
provide to the COR the container size, the number of containers, and the number of pickups
and/or tips for each quartethis information shall be submitted to the COR not latanth
calendar days after the end of the quarter.

Reports prepared by the Contractor shall be submitted to the Government electronically. When
electronic submittals are not available, hard copy reports shakdd. Paper used by the
Contractor shall bdouble printed paper containing a minimum of 30 percent post consumer
recycled content.

C.56. RECYCLING

The Contractor shall furnish all necesskatyor,equipment, and supervision to provide recycling
services as described herein. All rdeyote mateals shall be collected for removal from the
premises. Overflow of materials from containers shall be picked up from the floor of the area
used to collect and consolidate the materials

C.56.1 Extent of Work
It is the intent of the Government to keep thaximum amount of material from the landfill
through aggressive recycling.

The Contractor shall furnish all necessary labor, equipment, and supervision to provide recycling
services as described herein. All recycled materials shall be collected for rénmovene

premises. Overflow of materials from containers shall be picked up from the floor of the area
used to collect and consolidate the materials

Materials to be recycleshayinclude, but are not limited to: hard and soft bound books, telephone
books, magazines and catalogs, legal briefs, publications, all types of office paper, computer
paper, manila file folders, newspapers, junk mail, corrugated containers, manila envelopes,
cardboard packaging, packing cartons, metals, used aluminum, plasglasntieverage
containers, unusable wood palldisiversal Wastes, electronicd old carpeting.

The Contractor shall remove all hydraulic fluid and/or oil spillage caused either by the collection
vehicles, or released from containers at the desigeatedalized collection site (loading dock,

etc.). Spill residue and cleaup materials shall be disposed in accordance with the
Environmental Protection Agency (ERANnd State and local regulatory agency requirements.

Unless specifically contracted teaycle items or material identified by the EPA, and State and
local regulatory agencies as hazardous waste, hazardous materials, or Universal Waste, the
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Contractor shall not collect these items. Typical prohibited wastes include but are not limited to
fluorescent light bulbs, thermostats, thermometers, most chemicals, and baiedaanic
equipment, such as computers shall not be discarded in the recycl&én€.ontractor shall

notify the COR of any prohibited or unauthorized items observecirettycling receptacles.

The Contractor sl recycle to the mamum extent possible

C.56.2 Recyclable Materials Disposition

The Contractor shall ensure that all recyclable materials are recycled and not placed in landfills
The COR may direct the Caattor to participate in joint efforts with State, city, and local
governments regarding recycling.

C.56.3 Recycling Containers

Recycling Collection Containers he Contractor shall provide the necessary collection
containers/bins and other equipmentudse throughout the building, for the collection of
recyclable materials. Containestsallbe in sufficient quantities for the collection of recyclable
material prior to removal to the designateslding aea.

Storage ContainersThe Contractor shall provide the necessary storage containers and other
equipment for use in designatediding areas. Containers shall be in sufficient quantities for the
storage of the recyclable materials in the holding prea to removal from the premises by the
recyclingContractor.

Container and Equipment Responsibilifijhe Contractor shall be responsible for the removal of
recyclables from collection containers and movemettiediolding areaghroughout the

contract period. The containers, excludihgse used to collect paper, shall be lined and free of
residue and any plastic liners shall not be torn, worn or contain residue. Containers shall be kept
free from holes, vermin, or foreign matter that might cause injury or stain clothing or furniture,
and the containers must not emit unpleasant odors. If any container emits unpleasant odors, as
identified by the COR, it shall be immediately corrected by the Contractor at their expense.
Recyclable materials shall not be handled, stored, or transpoegt manner thatauses

safety or health hazard.

All Governmensupplied equipment and materials shall remain the property Gidbernment.
The Gontractor shall be accountable for all recycling equipment and containers belonging to the
Recycling Wntractor and shall use it only for the intended purpose.

C.56.4 Recyclables

Collection Contractor shall ensure that recyclables are collected and placed in the
designatedholding aeas on a schedule that will maximize the quantity of materials
removed fronthe premisesas scheduled. Additionabllectionsof recyclable materials
may be required on an irregular basis, and will be coordinated with the COR.

C.56.5 Contractor Recychble Duties
A. Arrange for the removal of recyclables from premises. Be responsible for all fees, if any,
associated with recycling.

B. Remove all recyclable materials to a storage area designated by the COR. Recyclable
materials may be found in

i [X] Central Recycling bins ancbntainers (located in common areas such as hallways,
break rooms, conference rooms, snack bars, cafeteria and/or restrogms, etc.
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i [] Desk side recycling birendcontainers.
u [ Both.

C. Place recyclable materials in containers, dumpstezompactor praded by recycler. The
Contractor shall monitor containers to prevent littering of holding area. No trash shall
accumulate in holding area.

D. Bale corrugated materials if a baler is available.

E Ensure that all custodial staff involved in the recycjimggram fully understand the
recycling procedures and requirements.

F. Coordinate additional pickups within 24 hours of notification by the COR.

G. Retainany proceeds that result from the sale of recyclable materials covered by this contract.
Verification of the amount of proceeds received fromdhle of recycled materials shall be
furnished to the COR upon request.

C.56.6. Restriction on Use

Recyclalbe paper purchased under this contract shall be used or sold as recyclable paper only; i.e.,
for processing at a pulp mill to be made into new paper products. The Contractor shall not use,
allow access to, or offer for resale any papers, documentse oedibrd material for the

information contained therein.

C.56.7. Recycling Records and Reports

The Government is required to report the percentage of the building's total waste stream diverted
to recycling. Records showing the cost and amount of makevigéd will be provided to the

COR so that this report can be submitted as required by the Resource Conservation and Recovery
Act (RCRA). Reports from the Contractor should provide all required data for the RCRA 6002

Report as it relates to products aeulvices used/provided by this contra@eports prepared by

the Contractor shall be submitted to the Government electronically. When electronic submittals
are not available, hard copy reports shall be used. Paper used by the Contractor shall be double
printed paper containing a minimum of 30 percent post consumer recycled content.

Reports The Contractor shall submit two reports to the COR:

1. Quarterly ReportsThe Contractor shall submit a quarterly report listing the types and
weights, including ommingled items, of each material recycled. The Contractor shall maintain
information and receipts indicating the items, including those commingled, that are reapdled
their weight, for review by the CORot later than 7 calendar days after the erti@fjuarter

2. Annual Recycling ReportThe Contractor shall submit a listing of the types and weights,
including commingled items, of materials recycled for andghth period covering October
through Septembdo the COR not later than November It full year data is not available, the
COR may request partial year data.

C.568. (Reserved)
C.57. INTEGRATED PEST MANAGEMENT P ROGRAM

The Contractor shall employ practices and techniques as they relate to cleaning, trash, and
materials handling that reduce the sources of food, harborage, and access routes used by pests in
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and around buildings. Techniques may include, but are not litaité@eping containers closed,
removal of debris, etc.

Thelntegrated Pest Management (IPR#nis a preventive maintenance process that coordinates
many different programs to reduce sources of pest on adonmbasis for both the interior and
exteriorareas of a building as defined in 7S€. 136r1 http://uscode.house.gmgcode
cqiffastweb.exe?getdoc+uscview+t05t08+1738+48++%28definitions%29%20%20AND%20%28
%287%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%i1#D

custodial Contractashallemploy practices and techniques, as they relate to cleaning, trash, and
materiak handling, that reduce the sources of food and water, harborage, and access routes used
by pests in and around the building. Techniques may include but are not limited to keeping
containers closed, removal of debris, etc.

Throughout the life of this coratct, the Contractor shall be responsible for notifying the COR, in
writing, of updates to this plan regardiagy sanitary or procedural modifications deemed
necessary to eliminate pest infestation.

C.57.1 Preventive Pest Maintenance

The Contractor shall implement a preventive maintenance program that identifies and corrects
conditions that contribute to pest infestation. Some of the most effeXikMPLES include

but are not limited to:

1 Selfcontained compactors rather than dumgsiestationary dumpstefer storing solid
waste awaiting pickup.

1 Pressure washing of trash rooms, loading docks, and food preparation facilities.

1 Food preparation and storage areas remain clean.

1 Dedicated, tightly covered receptacles for food wastedadnareas with chronic pest

problems.

1 Replacement of dense ground cover in landscapes with chronic rodent problems.

C.572. General

The Contractor shall accomplish the surveillance, trapping, and pesticide application components
of the IPM program. Th€ontractor shall also provide detailed, sfecific recommendations

for structural and procedural modifications necessary to achieve pest prevention.

C.573. PessIncluded and Excluded
The Contractor shall adequately suppress indoor populations ahie¢s,cockroaches, ants,
flies, and any other arthropod pests not specifically excluded in this exhiiigt includes
populations of these pests that are located outside of the specified facilities, but within the
property boundaries of the facilities
Populations of the following pests are excluded from this contract:

1 Birds,

1 Bats,

9 Snakes,

1 Termites, and

1 Otherwood-destroying organisms.

90


http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t05t08+1738+48++%28definitions%29%20%20AND%20%28%287%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t05t08+1738+48++%28definitions%29%20%20AND%20%28%287%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t05t08+1738+48++%28definitions%29%20%20AND%20%28%287%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20

However, the following shall be controlled under the terms of this contract:

9 Individuals of all the above excluded pests that are incidental invaders inside the
facilities, and

T Winged termite swarmers.

C.574. Initial Pest Assessment

The Contractor shall conduct a thorough, initial assessment of the interior space and exterior
grounds and paved areas. The purpose of the initial assessment is for the Contractor to identify
areas or practices that may contribute to pest infestation.

A written report detailing the findings of the initial assessment shall be submitted to the COR
within fifteen (15) calendar days of the start of the contract. Throughout the life of this contract,
the Contractor shall be responsible for notifying the COR, in writing, about any sanitary or
procedural modifications deemed necessary to eliminate pest infestation.

C.575. Pest Control Plan
Prior to initiation of services, the Contractor shall submtheoCOR a Pest Control Plan within
30calendar dayafter the contract start date

The Pest Control Plan shall consist of four parts:

A. Proposed methods for control, including labels and Material Safety Data Sheets (MSDS) for
all pesticides to be used\ list of brand names of trapping devices, pest monitoring devices, and
any other control devices or equipment shall be included.

B. A schedule for eachuildingor site. Frequency of contract visits shall depend on the specific
pest control needs of eaptemise. Large office facilities, or specified office areas within such
facilities, with a history of pest infestations, will be visited more frequently.

C. A description of any structural or operational changes that would facilitate the pest control
effort.

D. A copy of the Commercial Pesticide Applicator Certificate or License for €xamtractor
representative who will be performing-gite service in accordance with this exhibit.

C.57 6. Pesticide Application

The Contractor shall not apply apgsticide product that has not been included in the Pest

Control Plan or approved in writing by the COR. Only qualified, tragiaad licensed/certified

personnel shall apply chemicals. Uncertified individuals working under the supervision of a

Certified Applicatorshallnot be permitted to provide service under the terms of this contract.
Chemicals shall be applied according to manufac
evenly. Chemicals shall be applied with extreme care to avoid hazard peraoy or animal in

the immediate or adjacent areas, or property damage. All chemicals shall be in the original
manufacturerds containers and properly | abel ed.

Pesticide application shall be according to need and not by schedule. As a general rule,
application of pesticides in any area shall not occur unless visual inspections or monitoring
devices indicate the presence of pests in that specific area. Inerghalextremely toxic
materials be permitted. The Contractor shall not store any pesticide product on Government

property.
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C.57.7. Structural and Procedural Recommendations

Structural modifications for pest control will be the responsibility of the Gwaent. However,
throughout the life of this contract, the Contractor shall be responsible for notifying the COR in
writing about any structural, sanitary, or procedural modifications deemed necessary to eliminate
food and water sourcesarborage, or aessroutes that would allow building infestation by pests

in and around the building

C.578. Record Keeping

The Contractor shall be responsible for maintaining a pest control logbook or file for each
building or site specified in this contract. Theseorels shall be kept on Government property
and maintained by th@ontractor.

Each logbook or file shall contain at least the following items:

A. A copy of the Pest Control Plafincludinglabels and MSDS for all pesticides ugdatand
names of all pestontrol devices and equipment, and @antractor's service schedule,

B. Completed copies df* Form 3638, Pest Control Work and Inspection Report, or an
equivalent. Théorms are available fromt* 6 s We b*s*i*t" e andshall be usetb advise

the Contractor of routine serviceallsand to document the performance of all work. The
Contractor shall also document on tfe all informaion on pesticide application that is required

by statute in the jurisdiction where service is actually performed. Upon completion of a service
visit to abuilding, theContractor's representative performing the service shall complete, sign, and
date the*** | and return it to the logook.

C.579. Manner and Time to Conduct Service

Routine pest control services that do not adversely affect tenant health or productivity shall be
performed during the tenantsd® norfomaworkwor ki ng ho
outside of the tenants normal working hours,@oatractor shall notify the COR at least one day

in advance.

C.57.10. Pest Control
A. Nonpesticide Products and Us&he Contractor shall use ngesticide methods of control
wherever possibleFFor example:

9 Portable vacuums
9 Trapping devices

B. Pesticide Products and Useé/hen it is determined that a pesticide must be used in order to
obtain adequate control, the Contractor shall employ the leaatdous material, most precise
application technique, and minimum quantity of pesticide necessary to achieve control. The
Contractor shall minimize the use of liquid pesticide applications wherever possible, for example:
9 Bait stdions and other types of bait formulations rather than sprays

1 As a general rule, liquid, aerosol, or dust formulations shall be applied only as crack and
crevice treatments.

1 Application of pesticide ligul, aerosol, or dust to exposed surfaces, and pesticide space sprays

(including fogs, mists, and ulttaw volume applications), shall be restricted to unique situations
where no alternative measures are practical.
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The Contractor shall obtain the approgathe COR prior to any application of pesticide liquid,
aerosol, or dust to exposed surfaces, or any space spray treatment. Other than crack and crevice
treatments, no liquid, aerosol, or dust applications shall be made while tenant personnel are
present

C.57.11. Safety and Health

All work shall comply with the applicable requirements of 29 CFR 1910
(http://www.access.gpo.gov/nara/cir/waisidx_06/29cfr1910a 06))state ananunicipal safety and
health requirements. Where there is a conflict between applicable regulations, the most straigent

apply.
C.58 (RESERVED)

C.59. CLEANING SCHEDULES

Thecleanings c hedul e i s c on s efftientappdoach to ¢he Wornk, mnd isheltnbto r 6 s
limit the Contractoto specific levels of staffing, means or methods. Changes necessary for
achieving the contract performance work statement requirements shall be the responsibility of the
Contractor. The initial deaningschedules shall be submitted to the COR no later than 14 days

prior to the contract start date.nyrevisionswill also be submitted to the COR.

T he Co n tlearingschedulé shall, as a minimumcludethe following frequency
A. Dalily cleanng
B. Periodic

1 Weekly cleaning
1 Monthly cleaning
91 Other frequencies

C.60. COMMUNICATION REQUIREMENTS

A. Tenant Meetings The Contractor shall atterahy scheduled tenant meetingdhey will be
on the agenda to communicate program specific information, improvements, or work that will
impact the tenants.

B. Quality Control Meetings The Contractor shall attemdeetingsthatwill be held between the

Contractor and the CQRs requiredby the COR.The purpose of these meetings will be to

discussth€ont ract or 6s performance, areas of deficien
or concerns. Freguencies of these meetings maychbeased odecreasedepending upon

performances determined bthe COR.

C. Partnering Meeting The Contractor shall attend at least one partnering sessiof*itfter

the PostAward conference. Other sessions may take place during the course of the contract at
the option of eithet** or the Contactor. Partnering is working together towards a common
interest or goal. The Contractor is required to attend at least one partnering sessith afitbr

the PostAward conference. Other sessions may take place during the course of the contract at
the option of eithet** or the Contractor. Both parties will-kesit the idea of having a

partnering session on the anniversary date of the confach partnering session will be held at

a mutually agreed time and location.
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C.61 ENVIRONMENTALLY PREFERABLE SUPPLIES,
PRODUCTS, AND EQUIPMENT

The Contractor shafiive preference teupplies and products thate"environmentally preferable”

The list of Comprehensive Procurement Guideline (CPG) items and their associated Recovered
Materials Advisory Notices (RMANS) are availablenat://www.epa.gov/cpg Items such as

paper products (seat covers & towgh®uld contain 40 100% recovered fiber, with 4060% from

post consumer fiber and toilet tissue should contain1®®% recovered fiber, with 2060% from

post consumer fiber), trash bags, mulch and hoses are on the CPG list. Information on CPG items
can be found atittp://www.epa.gov/cpa/products.htm

This includes concentrated and readyuse cleaning chemicals (spray bottles must be labeled

with the contents) that use ecologically sound packaging, are phof@®teoncorrosive, non
combustible, nofpoisonous, nomeactive andnonaerosal contain no carcinogensutagens

and teratogesy contain no ozoneepleting substanceand are biebased and fully

biodegradable. Such products shall have lower toxicity, and reduced potential for skin, gye, and
respiratory irritation than comparable products used for the same purpose and shiallrmon
unnecessary dyes or fragrances. Concentrates are preferable comparedtteusagbyoducts

and should be used wherever possible. Furthermore, dilution control equipment (use equipment
or systems consistent with those specified or recommend#t mmanufacturer of the

concentrate products) should be employeehture correct dilutions of concentrates and to

protect workers from exposure to concentrated chemicals. Preference shall be given to cleaning
products meeting the following Green S8tndards: G887 for Commercial and Institutional
Cleaners for those product categories covered by this Standard é8tif@Degreasers
http://www.greenseal.oro/findaproduct/indefm#cleaners The Contractor shall give preference

to floor finishes and floor maintenance products that are free of metals, such as zinc, arsenic, lead,
cadmium, cobalt, chromium, mercury, nickel, or selenium.

For those categories not covered by@reen Seal Standards, the Contractor shall give
preference to products that meet the California Code of Regulatitdneequirement for alt** -
controlled space) maximum allowable V@@latile organic compound&vels for the
appropriate cleaning producategory (California Air Resource Board and California Code of
Regulations (CCR), Title 17 CCR Section 945@@opic cited: Standards for low VOC cleaning
products atvww.calregs.com

The Contractor shall furnish tbe COR all Material Safety Data Sheets (MSDS) for any

materials used in the performance of this coninadater than 7 calendar days prior to contract
start date. Anew products used during the life of the contract must have MSDS provided to the
CORprior to bringing these products on site and being used. The Contractor shall use only
commercially available products that meet Federal, State, and local codes. These requirements
should include those identified in Executive Order 134@28ntractor shihmaintain the MSDS

in a location accessible to all employees and shall advise the COR of their location.

The Contractor shall take every precaution to ensure that environmental friendly products are
used. Information can be obtained from FederaleStaid local agencies concerning safe
chemical cleaning materials. An inventory lisieovironmentally preferablsuppliesproducts

and equipmentip be used under this contract shall be provided to the S&FRn) 7 days prido

the contract start dat This list shall be updated, with a copy provided to the COR, throughout
the term of the contract. The COR shall contact the Contractor immediately if any item is
deemed inappropriate for use under this contract.
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D.1. PAYMENT OF POSTAGE AND FEES
All postage and fees related to submitting information including forms, reports, etc.0 thre
the CORshall be paid by the Contractor.

D.2. MARKING
All information submitted to th€O or theCOR shall clearly indicate the number of thentract
for which the information is being submitted.

96



E.1. FAR 52.2124 CONTRACT TERMS AND CONDITIONS 8 COMMERCIAL
ITEMS (JUNE 2010)

(a) Inspection/Acceptancd he Contractoshall only tendefor acceptance those items
that conform to the requiremenbthis contract. The Government reserves the rightsgect or
test any supplies or services that have been tenfleradceptance. The Government may
require repair oreplacement of nonconforming supplies or reperformanc®ntonforming
services at no increase in contract priceeffair/replacement or reperformance will not correct
thedefects or is not possible, the Government may seek an equiteiglegeduction oadequate
consideration for acceptanoénonconforming supplies or services. The Government must
exercise its poshcceptance righds

(1) Within a reasonable time after the defect was discova@rsekould have been
discovered; and

(2) Before anysubstantial change occurs in the conditibithe item, unless the change is
due to the defect in theemé .

E.2. ADDITIONAL REQUIREMENTS FOR INSPECTION OF SERVICES

A. Government inspections and tests are for the sole benefit of the Government and do not
Relieve the Contractor of responsibility for providing adequate quality control measures; Relieve
the contractor of responsibility for damage or loss of the material before acceptance; Constitute or
imply acceptance; or Affect the continuing rights & tBovernment after acceptance of the
completed work under paragraph (d) below.

B. The presence or absence of a Government inspector does not relieve the contractor from any
contract requirement, nor is the inspector authorized to change any term oooooiditie
specification withoutth€ 06 s wr i t t en aut hori zati on.

C. The contractor shall, without charge, replace or correct work found by the Government not to
conform to contract requirements, unless in the public interest the Government consecepto

the work with an appropriate adjustment in the contract price. The Contractor shall promptly
segregate and remove rejected material from the premises.

D. Unless otherwise specified in the contract, the Government shall accept, as promptly as

practcable after completion and inspection, all work required by the contract or that portion of

the work theCO determines can be accepted separately. Acceptance shall be final and conclusive
except for | atent defect s, anywaranty orguanantete.he Gover n

The Government may charge the Contractor any additional cost of inspection or test when work
is not ready at the time specified by the contractor for inspection or test or when prior rejection
makes ranspection or retest necessg.
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E.3. THE ROLE OF GOVERNMENT PERSONNEL AND RESPONSIBILITY
FOR CONTRACT ADMINISTRATION

A. Contracting Office(CO). TheCO has the overall responsibility for the administration of this
contract That official alone, without delegation,dsithorized to take actions on behalf of the
Government to:

(1) amend, modify, or deviate from tleentractterms, conditions, requirements,
specifications, details and/or delivery schedules;

(2) make final decisions on disputed deductions foamtractpayments for
nonperformance or unsatisfactory performance;

(3) terminate theontractfor convenience or default;

(4) issue final decisions regardisgntractquestions or matters under dispute.

However, that official may delegate certain other regpdites to his/her authorized
representatives.

B. Contracting Officer's Representatif®@OR) Property Manager** . The Contractor shall
be notified by letter with the name and contact
Representative.

The responsibilities of the Contracting Officer's Representative include, but are not limited to:

(1) Determining the adequacy of performance by the Contractor in accordance with the
terms and conditions of theontract

(2) Acting as the Government's repretsgive in charge of work at the site;

(3) Ensuring compliance witbontractrequirements insofar as the work is concerned;

(4) Advising the Contractor of proposed deductions for nonperformance or unsatisfactory
performance;

(5) Advising theCO of any facbrs that may cause delay in performance of the work.

C. Contractinspectors Contractt ns pect ors are subordinates of t he
Representative and are responsible for thetdalay inspection and monitoring of the
Contractor's work. The responsibilities of ttantractinspecors include, but are not limited to:

(1) Inspecting the work to ensure compliance with tloatractrequirements;
(2) Documenting through written inspection reports the results of all inspections
conducted,
(3) Following through to assure that all defects or omissions are corrected,;
(4) Recommending deductions frarontractpayment for nonperformance or
unsatisfactory performance;
(5) Conferring with representatives of the Contractor regarding any problems encountered
in the performance of the work;
(6) Generally assisting the Contraggin Of f i cer 6 s Representative in
officials responsibilities.

98



F.1. PLACE OF PERFORMANCE

The services to be provided by this contract shall be accomplished at the location(s) listed in
Section C.

F.2. TERM OF CONTRACT

The period of performance for this BPA is anticipated to be from date of award to a period not to
exceed fivg)5) years.

F.3. OPTIONS

This is a five year BPA. Each year of the BPA a review will be conducted to determine if the
schedile contract, upon which the BPA was established, is still in effect; the BPA still represents
the best value; and estimated quantities/amounts have been exceeded and additional price
reductions can be obtainet™* plans on awarding five (5) annualyga BPA Calls for the full
maintenance basic services if it is still in the best interest after the referenced review has been
done. The annual dyear BPA call will be issued at the yearly anniversary date that the BPA was
established.

F.4. (RESERVED)
F.5. (RESERVED)

F.6. CONTRACT DELIVERABLES REFERENCE

This includes any and all Submittal Requirements and Recurring Reports.

DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
Contractor Staffing | B.5 21 calendar days prio| CO
Declaration (B1) to contract start date.
Existing deficiency | C.4 Report due not later | COR or designee.
inspection/initial than30 calendadays
deficiency list after contracstart
Startup/Transition C51 Within 1*' week of COR or designee.
PhaseSchedule and startup/transition
Staffing Plan phase.
Phaseout transition | C.6 On the last COR or dsignee.
(period of 30 days performance day of
before contract end the contract,
date) Contractor must turn

over keys and

identification badges
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DELIVERABLE POINT OF

DELIVERABLE REFERENCE DUE CONTACT
or cards.

Phase out transitioh | C.6 Provide2l calendar | COR

List of Employees ang days prior to contract

their start of service end date.

date

List of key personnel | C.8.1 The Contractor must | CO and COR

and emergency develop and submit

contact information, 21 calendar days prio

which may include to start date of

subcontractor contract And when

contacts as applicable changes occur.

A Quality Control c.87 Develop and submit | CO and COR.

Plan (QCP) must be
developed and
submitted for
approvalprior to
issuance of the Noticg
to Proceed.

for approval30
calendadaysprior to
the start of the
contract.

Building operating
plan.

C.9.1(also C.5.1)

Develop and submit
for approval, not later
than the end of the
gartup phaséprior to
contract start date)

COR or designee.

Equipment inventory | C.10 The Contractor must | COR or designee.
update. provide initial update
and verification of the
equipment inventory
in the first30 calendar
days of contract start
up, and then on an
annuabasis.
Monthly progress cl11 On a monthly basis, | COR or designee.
reports. not later than th&th
working day of the
subsequent month.
Inspection Records, | C.11 On a monthly basis, | COR
Quiality Control not later than th&th
Inspections working day of the
subsequent month
ltemization of all C.11 On a mothly basis, COR

additional services

not later than th&th
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
and reimbursable working day of the
work performed. subsequent month.
Provide status if not
completed.
Miscellaneous/suppor| C.11 On a mothly basis, | COR
service hours used not later than th&th
record working day of the
subsequent month
Repair Log C.111 On a mothly basis, | COR
not later than th&th
working day of the
subsequent month
Equipmentcondition | C.13 On an ongoing basis | COR or designee.
assessment. during the
performance of the
contract as requested
Review of design C.16 Review as requested|{ COR or designee.
documents.
Building management C.17 Assist as requested. | COR or designee.
support
servicegescort
services
Emergency service | C.23.2 Written accounting of| COR or designee.
call and callback any emergency
repair plan report. callback the morning
of the next working
day.
Routine serviceall - | C23.4 Contractor must COR or designee.
response extension immediately notify
request. with a written
extension request.
Chiller/Boiler C.24.2 Provided upon COR
Operating logs request.
Initial Water Systems| C.33.3 Within 30 calendar COR or designee.

Analysis Reporand
development of water
treatment program.

days after contract
start date
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DELIVERABLE

REFERENCE

DELIVERABLE
DUE

POINT OF
CONTACT

Monthly water
analysigreatment
testing or makeup
water chemical
tracking.

C.33.5(also C.11)

On a mothly basis,
not later than th&th
working day of the
subsequent month
(with monthly
progress report).

COR or designee.

Water Analysis C.335 Monthly/within 7 COR or designee
Report calendar days of
analysis.
Periodic oil analysis. | C.34.1 At least annually, with COR or designee.
results submitted
within the next
monthly progress
report.
Lamps and ballasts | C.35 Document monthly all COR or designee.
containing mercury purchases of mercury
record. containing lamps
within the monthly
progress report.
Repairs using C.371 Must provide CcO
subcontractors. justification for
subcontract need in
advance.
Warranties not C.37.8 Contractor must COR or designee.
honored by immediately notify
manufacturer. COR if an installer or
manufacturer fails to
comply with the terms
of a warranty.
Schedling and C.38.2 Furnish copies as COR or designee.
recordkeeping of requested.
permits, personnel
safety, control of
hazardous substance
certifications, and
records
Refrigeram control C.38.3 Refrigerant ontrol COR

and certification log
(All CFC/HCFC
Records)

logs must be updated
and inspected as
required.
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
AQMD operating C.384 Copies made availabl COR or designee.

permits.

immediately upon
request.

Polychlorinated
biphenyl (PCB)
control transformer
leaks.

C.38.6(see note)

Immediate
notification.

COR or designee.

Workplace safety C.38.9 A safety and health | COR or designee.
plan. plan must be
submitted for review
and approval within
30 calendadays after
award.
Electrical safety arc | C.38.10 Deficiencies must be | COR or designee.
flash analysis. reported withirB0
calendadays after
contract award.
Hazardous materials:| C.38.16 MSDSs must be mad{ COR or designee.
material safety data available on request.
sheet$ hazardous The Contractor must
materials inventory. prepareand submit
hazardous materials
inventory as an
appendix to the
building operating
plan. This must be
updated and
resubmitted annually
by September 30 of
each year.
Boiler/Pressure Vessd C.38.17 Annudly, at the COR
Operatiori Flue Gas beginning of each
AnalysisReport heating season
Report due 7 calenda|
days after completion
of tests.
Backflow prevention | C.38.18 Annually. COR or designee.
devices annual
inspection certificate.
Labeling and signage| C.38.2D Labeling per OSHA | COR or designee.

standards
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
Fire Drill Schedule C.39.1 Provide within first30 | COR
calendar days of
contract start date.
Fire protection C.39.1 Advancenotification | COR or designee.
systems on line at all and approval per
times unless approva occurrence.
is given during
maintenance periods.
Fire alarm system: If | C.39.2 The Contractor must | COR or designee.
the contractor immediately notify
encounters equipmen the COR of the
that is in a condition condition requiring
that may endanger lif¢ immediate action.
or property. Within 24 hours the
Contractor must
provide a written
report to the COR of
the hazardous
condition and
recommended
corrective action.
Fire alarmsystem: C.39.2 Throughout the year.| COR or designee.
The contractor is Documentation of the
responsible for subject inspection,
meeting the maintenance and
inspection, testing results must b
maintenance, testing recoded on the
frequencies and applicable Inspection
testing methods and Testing Form
outlined in NFPA 72. from NFPA 72.
Fire alarm system: If | C.39.2 The Contractor must | COR or dsignee.
the contractor must immediately report
disturb materials he the condition to the
suspects may contain COR.
ACM.
Fire alarm system: If | C.39.2 The Contractor must | COR or designee.
the Contractor must immediately report
disturb materials he the condition to the
suspects may contain COR.
lead-based paint.
Fire Alarm System C.39.3 If not operational, COR

Central Station

must maintain a fire
watch and provide
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
Monitoring notification.
Waterbased fire C.394 The Contractor must | COR or designee.
suppression systems; immediately ndify
If the Contractor the COR of the
encounters equipmen condition requiring
that is in a condition immediate action.
that may endanger lif¢ Within 24 hours that
or property. Contractor must
provide a written
report to the COR of
the hazardous
condition and
recommended
corrective action.
Waterbased fire C.394 Throughout the year.| COR or designee.
suppression systems; Documentation of the
The Qontractor is subject inspection,
responsible for maintenance, and
meeting the testing results must b
inspection, recorded on the
maintenance, testing applicabl e
frequencies, and form, 0 as
testing methods current edition of
outlined in NFPA 25. NFPA 25.
Waterbased fire C.394 The Contractor must| COR or designee.
suppression systems: immediately report
If the contractor must the condiion to the
disturb materials he COR.
suspects may contain
ACM.
Waterbased fire C.394 The Contractor must | COR or designee.
suppression systems: immediately report
If the Contractor must the condition to the
disturb materials he COR.
suspects may contain
leadbased paint.
Fire doors and other | C.39.5 Throughout the year.| COR or designee.

opening protectives:
The Contractor is
responsible for
meeting the
inspection,
maintenance, testing

frequencies, testing

Documentation of the
subgct inspection,
maintenance, and
testing results must b
recorded in
accordance with the
requirements of
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
methods, and NFPA 80.
documentation
requirements outlined
in NFPA 80.
Fire and combination| C.39.6 Throughout the year. | COR or @signee.
fire/smoke dampers: Documentation of the
The Contractor is subject inspection,
responsible for maintenance, and
meeting the testing results must b
inspection, recorded in
maintenance, testing accordance with the
frequencies, testing requirements of
methods, and NFPA 80.
documentation
requirements outlined
in NFPA 80.
Smoke doors and C.39.7 Throughout the year.| CO or COR.
other opening Documentation of the
protectives: The subject inspection,
Contractor is maintenance, and
responsible for testing results must b
meeting the recorded in
inspection, accordance with the
maintenance, testing requirements of
frequencies, testing NFPA 105.
methods, and
documentation
requirements outlined
in NFPA 105.
Smoke dampers: The| C.39.8 Throughout the year. | COR or desigre.
Contractor is Documentation of the
responsible for subject inspection,
meeting the maintenance and
inspection, testing results must b
maintenance, testing recorded in
frequencis, testing accordance with the
methods, and requirements of
documentation NFPA 105.
requirements outlined
in NFPA 105.
Portable fire C.39.9 Throughout the year.| COR or designee.

extinguishers: The
Contractor is

responsible for

Documentation of the
subject inpection,
maintenance, and
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
meeting the testing results must b
inspection, recorded in
maintenance, testing accordance with the
frequencies, testing requirements of
methods, and NFPA 10.
documentation
requirements outlined
in NFPA 10.
Nonwaterbased C.39.10 Throughout the year.| COR or designee.
extinguishing Documentation of the
systems: The subject inspection,
Contractor is maintenance, and
responsible for testing results must b
meeting the recorded in
inspection, accordance with the
maintenance, testing requirements of the
frequenciestesting applicable NFPA
methods, and standard.
documentation
requirements outlined
in the applicable
NFPA standard.
Smoke control C.39.11 Throughout theyear. | COR or designee.
systems: The Documentation of the
Contractor is subject inspection,
responsible for maintenance, and
meeting the testing results must b
inspection, recorded in
maintenance, testing accordance with the
frequencies, testing requirements of
methods, and NFPA 92A.
documentation
requirements outlined
in NFPA 92A.
Smoke management | C.39.12 Throughout the year.| COR or designee.

systems: The
Contractor is
responsible for
meeting the
inspection,
mainterance, testing
frequencies, testing
methods, and
documentation

requirements outlined

Documentation of the
subject inspection,
maintenance, and
testing results must b
recorded in
accordance with the
requirements of
NFPA 92B.
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
in NFPA 92B.
Emergency and C.39.13 Throughout the year. | COR or designee.
standby power Documentation of the
systems: The subject inspection,
Contractor is maintenance, and
responsible for testing results must b
meeting the recorded in
inspection, accordance with the
maintenance, testing requirements of
frequencies, testing NFPA 110 and NFPA
methods, and 111.
documentation
requirements outlined
in NFPA 110 and
NFPA 111.
Emergency lighting | C.39.14 Throughout the year. | COR or designee.
and exit signage: The Documentation of the
Contractor is subject inspection,
responsibldor maintenance, and
meeting the testing results must b
inspection, recorded in
maintenance, testing accordance with the
frequencies, testing requirements of
methods, and NFPA 101.
documentation
requirements outlined
in NFPA 101.
Maintenance Progran| C.32 Within 7 calendar COR
Schedule days of contract start
date. Annually at the
request of the COR
Major Cc.43 Within 30 minutes of | COR
Equipment/systems discovery, or daily by
not operational 8:00 A.M,, with
written report to
follow.
Green Cleaning Plan| C.48 Within 7 calendar COR
days of start date.
Floor Maintenance C4911 Not later thary COR

Schedule

calendar days prior td
start date
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
Interior Window C.49.11 Not later thary COR
Cleaning Schedule calendar days prior td
start date. Conducted
annually.
Blind Cleaning C.49.12 Not later thary COR
Schedule calendar days prior tg
start date. Conducte
annually.
Exterior Window C.50.2 Not later thary COR
Cleaning Schedule calendar days prior to
start date. Conducteq
annually.
Snow and Ice Ch1 Within 7 calendar COR
Removal Plan days prior to contract
startdate
List of chemicals useq C.51 Prior to the first COR
for snow removal inclement weather
event.
Annual Tree Survey | C.52.3 Completed annually | COR
and Evaluation each year in May and
(includes price list for no later than April
any special treatment 30" each year the
contract is in effect.
Soil Samples and C.52.3 Shall be provided COR
Analysis when plant health
problems occur.
Initial Deficiency List | C.52.14 21 calendar days prio] COR
for Irrigation System to contract start date
Custodiali Above C.53 Due not later thad4 | CO and COR
Standard Services, calendar after contrad
Commercial Price Lis award
Solid Waste Report | C.55.2 Quarterly, not later | COR
than? calendar days
after the end of each
quarter.
Recycling Report C.56.7 Quarterly, not later | COR

than? calendar days
after the end of each
quarter.
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
Recycling Report C.56.7 Annually (covering | COR
October through
September), not later
than Nov 1, of each
year.
Initial Pest C.57.6 Within 15 calendar COR
Assessment Report days of the start of thg
contract.
Pest Control Plan C.57.7 Within 30 calendar COR
days after the contrac
start date.
Chemicals used for | C.57.8 Approved in writing | COR
pest control prior to use.
Pest Control Log C.57.10 As requestedMust COR
Book be kept on
government property.
Cleaning Schedule | C.59 No later thari4 COR
calendar days prior td
the contract start date
Any revisions should
also be submitted.
Material Safety Data | C.61 No later thary COR
Sheets (MSDS) calendar days prior td
contract start date.
MSDS for new
products should be
submitted prior to use
Inventory List of C.61 DueZ7 calendar days | COR
environmentally prior to the contract
preferable supplies, start date and update
products and as necessatry.
equipment
Fingerprint H.1 As soon as possible | COR
cards/security after contract award.

clearance forms for
new and replacement
employees submitted
electronically in
accordance with
instructions from**

Initial submittals
should be submitted
within the first30
calendadays of
contract start. Always
prior to entrance on
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
duty.
Building Equipment | H.6 Provide annually COR
Inventory (CMMS) (w/in the first30
calendar days of
option) or as major
equipment/systems
change.
Sensitive but H.6 As requested CO and COR
Unclassified
Information: Submit
required lists and
notices.
The collection and H.7 On a monthly basis, | COR or designee.
submission of** not later than thg"
***  Record of working day of the
Arrival and subsequent month
Departur eég (w/Monthly Progress
Reports).
Interim Annual H.12.2 Provided not later COR or designee
Recycled Content than November 1 of
Product Certification each yeanyith data
fromthe preceding
12-month period
ending September 30
Certification and H.12.2 Required certification| COR or designee
Estimate of and estimate at
Percentage of contract completion
Recovered Material
Content for EPA
Designated Items
Green Cleaning H.12.3 Within 60 calendar COR
Training days after start of the
contract. Written
certification must be
submitted within 5
calendar days after
completion of the
training.
List of telephone H.15.1 7 calendar days prior | COR

numbers for
authorized contractor

representatives

to contract start date.
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
(includes orsite
representatives)
Project Manager and | H.15.2 Shall be provided CORand CO
Onsite Supervisory calendar days prior td
Personnel Resumes contract start. Any
changes will be prior
to assignment of the
project manager to th
site.
Documentation of H.15.3.1 Prior to contract start| COR
certification of
technicians who can
modify the fire alarm
control panel
Copies of certificates| H.15.3.1 7 calendar days prior | COR
of training, licenses, to beginning work.
and permits for fire
alarm technicians
Copies of certificates | H.15.3.2 7 calendar days prior] COR
of training, licenses, to beginning work.
and permits for
sprinkler system
technicians
Copies of certificates | H.15.3.3 7 calendar days prior | COR
of training, licenses, to beginning work.
and permits for dry
chemical and wet
chemtal technicians
Copies of certificates | H.15.3.4 7 calendar days prior | COR
of training, licenses, to beginning work.
and permits for
portable fire
extinguisher
technicians
Copies of certificates| H.15.3.5 7 calendar days prior | COR

of training, licenses,
and permits for smoks
control and smoke
management
technicians

to beginning work.
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DELIVERABLE POINT OF
DELIVERABLE REFERENCE DUE CONTACT
Documentation of H.15.3.6 Prior to contract start, COR ordesignee
experience and
certificates of training
for BAS technicians
Resumes for all initial] H.15.5 Must be submitted4 | CO and COR
proposed personnel calendadays prior to
under this contract contract start date.
Submission of H.155 14 calendar days prio] CO andCOR
resumes for new to employees start
employees. date.
State licensing if H.156 Within 90 calendar COR
required. days of beginning
employment.
Notice of completion | H.15.8 Within 30 calendar CO and COR
of IT Security days after contract
Training start date.
Price proposal for H.18.2 Within 48 hours of thg CO or COR.
additionalservices request.
work.
Strike contingency H.20 5 calendar days prior | COR
plan (SCP) to contract start date
submission. and updated annually,
Pandemic Plan H.22 Within 30 calendar COR
days after start of the
contract.
Exposure Control H.27 A copy of program COR
Program (Required) shall be made
available upon reques
Accident Reports H.30 No later thary COR
calendar days after
occurrence
Qualification of | clauses As requested. CO or designee.

Employeeq552.237
71 (May 1989)
paperwork.
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G.1. PAYMENT (GENERAL)

The*** Finance Division* ), *** , is responsible for payments under #tostract Payment

for any service rendered will be due in accordance with the Prompt Payment clause in Section .
In the event theontractbegins or ends prior to the last day of month, payments will be prorated
based on the number of workdays in the respectivehmo

G.2. SUBMISSION OF INVOICES FOR RECURRING MONTHLY SERVICES
Payment for recurring monthly services will be made on the basis of a monthly inkoice,
arrears. Invoices must be submitted*o's Office of Finance, either througtectronic

invoicing or by mail. A courtesy copy shall be provided to@i&upon submission to th&*
Office of Finance. The preferred meanswbmitting invoices is by electronic invoicing through
the** web site. For furtheinformation regardinglectronic invoicing, please contact th&

The mailing address fdér* for invoices is:

XXX
G.3. SUSPENSION OF WORK
(a) Definition®

Essential employeasay be essential for conducting regular operations, and may even be
required to report to work during hazardous weather conditions, but they are not necessarily
excepted when those regular operations cease under a funding lapse.

Excepted employeesust ke performing specific functions allowed by law and definetiin
***  Some functions would include protecting Federal lands, buildings, waterways,
equipment, and other U.S. property, and supporting, providing services to, or otherwise
enabling others tperform excepted functions.

(b) Inthe event services are not provided or required by the Government because the
building(s) is/are closed due to inclement weather (not including essential personnel), under
construction, unanticipated holidays declargdhe President (see note), failure of the
Congress to appropriate funds (hot including excepted personnel or servites Qeder

*** ) etc., reductions will be computed as follows:

(1). Thereduction rate in dollars per day will be equal to the per month contract
price for the building(s), divided by the number of working days per month.

(2). The reduction rate in dollars per day multiplied by the number of days
services were not provideat required. In the event services are provided for
portions of day(s), appropriate adjustments will be made by the CO to assure the
Contractor is compensated for services provided.



Note: Deductions will not be assessed for service requirements ordtyssi which services

are not required by the Government because the building(s) is/are closed due to an unanticipated
Federal Holiday declared by the Presid#atcontractor employees are paid for such day(s) off in
accordance with the applicable wakgtermination and/or collective bargaining agreement.

G.4. EVALUATING CONTRACTOR PERFORMANCE

The*** | will begin using thé** modules as the secure, confidential, information management
tool to facilitate the performance evaluation proc&ds.enables a comprehensive evaluation by
capturing comments from bott¥ and the contractoi** is the overall system name; however,
it is important to note the different modules within.

*** module: This module is used to create past performance evakiati services
procurements.

*** module: This is th&** . This is used to create past performance evaluationsiBn A
procurements.

*** module: This is th&* . This is used to create past performance evaluations on
construction procurements

The t&d mwindl | be used to denote the overall eval

*kk ’*** , and*** )

Each award requiring an evaluation is registered*inby the Government. The contractor user
will receive several automated emails. Within thirty days of award, the contractor user will
receive an gnail that contains user account information, as well as the applicable contractor
numbers and evaluation moduwssigned. The contractor user will have one user account set up
that will allow access to all three modules.

Contractor users are encouraged to vigit to sign up for the free eline contractor overview
training when these sessions are offered. iBhéstwo hour training session specifically targeted
to contractor users who will provide past performance evaluations commetits evaluations.

One the evaluation is readied and released, the contractor user will receive a second email alerting
themthe evaluation is ready for their review and comment. The contractor user will have thirty

(30) days to respond to the evaluatibri. shall provide for review at a level above the

contracting officer (i.e., contracting director) to consider any disagmdméveert** and the
contractor user regardiff* 6 s eval uati on of the contractords pe
the individual at a level above the contracting officer will issue the final conclusion on the

performance evaluation.

NOTE: Unless the contractor user provides a different name to the contracting officer after

award, the contracting officer will use the past performance point of contact (POC) listed on the
contractors Central Contractor Registration (CCR) profile asdfaull past performance POC.

This is the person that will receive the abd¥e email alerts. In accordance wittt , the

contractor is responsible for the accuracy and completeness of the data within the CCR database.

Copies of the evaluations, contractesponses, and review comments, if any, will be retained as
part of the contract file, and may be used by Federal Agencies to support future award decisions.
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G.5. DEDUCTIONS

G.5.1. General

It is the objective of the Government to obtain completesatidfactory performance in

accordance with the terms of the specifications and requirements in this contract. To this end, the
Government is contracting for the complete performance of each task identified in the
specifications. In the event that inadate performance or nonperformance of a task occurs, the
Government will make the determination to either

A. Reduce the monthly payment as stipulated in the Criteria for Deductions (paragraph C.42.8) or
B. Withhold payment until performance is acceptatlle
C. Have the work performed by other means.

Should the Government have the work performed by other means; a deduction will be taken in
the amount of the actual cost to the Government for having the work performed by other means.
A monetary reductioto the contract price for nonperformance of work under this contract, or for
deficiencies in the performance of work, and administrative costs for time and material costs
incurred by Government personnel to correct or respond to the unsatisfactoryvévbattaken.
Inadequate performance is just as undesirable as nonperformance, and the cost of correcting
inadequate performance may equal or exceed the cost of initial performance. Therefore, the
deduction criteria in this Section shall control incbes, as distinguished from the Contractor's
estimated cost to perform the work.

G.5.2. Withholding Monies for NonSubmission of Reports

If the contractor fails to prepare and/or submit acceptable reports as called for in Section C,
DESCRIPTION/SPECIFICATIONS AND SECTION F, within the required time frame, this may
be construed to mean that the contract work has not been performed and the Government will
withhold all payments until the required reports are satisfactorily completeor sntdmitted to

the COR.

G.5.3. Withholding Monies for Failure to Maintain and/or Provide Parts

If the Contractor fails to provide the parts specified in this contwaittin 24 hours of
establishment of the need for such parts, the Government will withhgayments until the
required parts are provided and are satisfactory to the COR.

G.5.4. Application of Criteria for Deductions
The dollar amount stated in the Criteria for Deductions (paragraph C.42.8) is the budgeted labor

rate for the location(s)owered by this contract for the initial year and each option period (if
exercised).

G.5.5. Temporary Reduction of Space

When blocks of cleanable space totaling at least 4,000 square feet (372 square meters) are
expected to remain unoccupied for at least@éndar days, but less than 180 calendar days,
deductions will be made from the monthly payments due the Contractor. The COR will notify
the Contractor or his/her representative, in writing, of the effective date the areas are to be
dropped and/or retuned to the normal cleaning schedule at least three (3) full working days in
advance of these dates.

The period for deducting for unoccupied space will begin on the effective date as stipulated in
writing by the COR, and will continue until the effectidate in which the cleaning is resumed.
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The 4,000 square feet (372 square meters) may be made up of small blocks of space. Subsequent
blocks of space less than 4,000 square feet (372 square meters) may be added after the initial
4,000 square feet (372 sme meters) threshold is met. Blocks of unoccupied space in each

facility covered by this contract may be combined when determining square footages for

reduction. The amount of the deduction will be computed as follows:

A. The total number of square faetoccupied shall be divided by 4,000 (372 if using square
meters) to reflect the approximate number of hours the cleaning effort will be reduced. 4,000
(372 if using square meters) represents the approximate number of square feet an employee can
accomplsh in a period of one hour.

B The total number of hours as determined under Paragraph (1) multiplied by the current
minimum hourly wage rate for janitors, inclusive of hourly health and welfare benefits, as
established by the U. S. Department of Labor, ®Vagd Hour Division and/or Collective
Bargaining Agreement, will determine the deduction rate per day.

NOTE: Inthe event a wage determination has not been issued by the U.S. Department of
Labor, the Federal Minimum Wage established by Section 6(a)(1) tfie Fair Labor
Standards Act (29 USC Section 26219) shall apply.

C The deduction rate per day as established under Paragraph (b) shall be multiplied by the
number of work days the space was not occupied. THIS WILL DETERMINE THE TOTAL
DOLLAR DEDUCTION TOBE TAKEN.

G.5.6. Long Term Reduction of Space

When blocks of cleanable space of any size are expected to remain unoccupied for at least 180
calendar days, the CO will negotiate a modification to the contract that reflects a reduced price.
The modificaton will consider all applicable costs (i.e., labor, materials, supplies, equipment,
general and administrative costs, supervision, subcontracts, profit, etc.).

G.5.7. Restoration of Space

The COR will notify the Contractor or his/her representative,riting, of the effective date the

areas are to be returned to the normal cleaning schedule at least three (3) full working days in
advance of these dates. When space is restored to the contract by either temporary or long term
space reductions methodgdid above, it will be restored using the methodology with which it

was removed.

G.5.8. Criteria for Deductions



CRITERIA FOR MECHANICAL DEDUCTIONS

CAUSE OF DEDUCTION

CALCULATION OF DEDUCTION

Failure of the Contractor to have adequate
gualified personnel ossite as specified in
paragraph L.3.B.

$41.40per man hour will be deducted for each
hour, or portion thereof, that the Contractor fails
have adequate qualified personnelsite. The
man hour calculation shall be based on total
number & personnel proposed minus the total
number of personnel provided, this sum multiplie
by the number of hours that full staffing was not
provided.

Failure to provide prescribed environmental
conditions in the building(s), or portion thereof, ¢
all times.

The Contractor will be held liable for all costs,
including administrative costs, incurred by the
Government as a result of his/her failure to provi
prescribed environmental conditions at all times

Failure to perform, or satisfactorily germ, PM,
tours, or watches required by the contract durin
the time period in which performance was
scheduled.

The manrhours required to perform the omitted o
unsatisfactory work will be determined by the
COR, based on the standard$*h's Buildings
Maintenance Management Desk Guide. The tot
man hours required will be multiplied 41.40to
determine the total dollar amount deductible for
scheduled work, plus administrative cost.

Failure to complete repairs of building equipmen
which thecost of supplies, materials, and parts i
$2,5000r less, within the 72 hour time limit or

within 10 days for architectural/structural repairs
or approved extension thereof (paragraph C.23.

Beginning with the first hour following the
expiration ofthe 72 hour time limit or within 10
days respectively, or an approved extension
thereof,$41.40will be deducted for every hour or
portion thereof for every day that the repair
remains incomplete, in addition to any costs
incurred by the Government to coleie the repair.

Failure to respond to and complete service calls
within the prescribed time limits; or extension
thereof.

Deductions will be made as follows for failure to
complete service calls:

a. For those requiring immediate action, the
Contractowill be held liable for all costs,
including administrative costs, incurred by th
Government, to complete the service call.

b. For all other service calls, beginning with th
first hour following expiration of the
appropriate time limit for completion rgent:
remain on job until work has been complete
routine: complete work within 72 hours of
notification),$41.40per hour will be
deducted for every hour, or portion thereof,
that the service call remains incomplete
(based on the number of hours pay that
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the Contractor is required to be-site, 250
day-peryear basis), including administrative

costs.

6. Failure to respond within one (1) hour to arequq¢ 6. TheContractor will be held liable for all costs
for Emergency CalBack Service, and/or failure t incurred by the Government as a result of the
provide the required service. Contractor's failure to respond within one (1) ho

and/or provide the required service, including by

not limited to:

a. All costs to repair damage to the building,
equipment, or systems, and,;

b.  All costs associated with responding to the
emergency, and,

c.  All administrative costs.

7. Failure to respond to a request for Overtime 7. The Contractor will be &ld liable for all costs,
Services, and/or failure to provide the required including administrative costs, incurred by the
services. Government as a result of the Contractor's failur

to respond to, and/or provide, requested overtin
services.

8. Failure to: 8. The Contractor will be held liable for all costs,

o _ including administrative costs, incurred by the
a. Properly operate and/or maintain equipmel Government to repair damage to the building,
and/orsystems or, equipment, osystems which results from the
. . . Contractor's failure to perform any or all of the
b. Make repairs, which results in damage to t . . P . y
o . items listed as (a) or (b) adjoining.
building(s), equipment, or systems.

9. Failure to perform the miscellaneous hours 9. $41.40will be deducted for each hour oogtion

specified in paragraph C.41., when requested thereof that the miscellaneous services are not
provided when requested by the COR or his/her
designated representative.

10. Failure to make inspections as outlined by the | 10. The Contractor shall be liable for all costs
approved Quality Control Plan that accurately associated with the Governmentingpection of
reflects the true conditiond the equipment. deficiencies found by the Government. This app

to items that were to be inspected by the
Contractor's Quality Control Plan.
11. Failureby Corporate personnel to make schedull 11. The Contractor shall be liable for all costs

quality control inspections.

associated with the G
personnel to travel to the site to make inspectior
the Contractor 6sltecnakep
the inspections. The time required to perform th
inspection will be based on the actual rhenurs
consumed by the Government.
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12. Failure of the Contractor to complete required | 12. All moneys due the Contractor will be withheld
training, submit required documentation, reports until required training, documentation, reports,
plans, schedulegtc., within the specified time plans, schedules, etc., are submitted to and
frame. approved by the COR.

13. Failure to provide adequate personnel tdgen 13. The total marhours required will be multiplied by

fire watch duties when required.

$41.40to determine the total dollar amount
deductible for the services not provided, plus
administrative costs.

CONTRACT PERIOD * MECHANICAL LABOR RATE

INITIAL: $41.40PER PRODUCTIVE HOUR
OPTION I: $42.64PER PRODUCTIVE HOUR
OPTION I $43.92PER PRODUCTIVE HOUR
OPTION IlI: $45.24PER PRODUCTIVE HOUR
OPTION IV $46.60PER PRODUCTIVE HOUR

CRITERIA FOR CUSTODIAL DEDUCTIONS

CUSTODIAL DEDUCTION TABLE

Cost per 1,000 Square Feet

*** Service Center

CLEANING TASKS 1STYR | 2NDYR | 3BRDYR | 4THYR | 5THYR
ROOM CLEANING

*General Office- Bare Floor or Carpet $6.96 $7.23 $7.52 $7.82 $8.14
Complete Cleaning $10.98 | $20.78 | $21.61 | $22.48 | $23.38
Active File Areas $1.79 $1.86 $1.93 $2.01 $2.09
Storagd Active $1.96 $2.04 $2.12 $2.20 $2.29
FLOOR MAINTENANCE

Spray Buff Corridors/Lobbies $7.84 $8.15 $8.48 $8.82 $9.17
Spray Buff Rooms $18.15 | $18.87 | $19.63 | $20.41 | $21.23
Strip and RefinistCorridors/Lobbies $115.25 | $119.86 | $124.65 | $129.64 | $134.83
Strip and Refinish Rooms $130.61 | $135.83 | $141.26 | $146.91 | $152.79
LOBBY/CORRIDOR

Cleaning $5.09 $5.30 $5.51 $5.73 $5.96
OUTSIDE WORK

Lawn Maintenance $1.96 $2.04 $2.12 $2.20 $2.29
Manual Sweeping $3.92 $4.08 $4.24 $4.41 $4.58
Machine Sweeping $1.96 $2.04 $2.12 $2.20 $2.29
Policing Grounds $0.66 $0.69 $0.72 $0.74 $0.77
TOILET ROOMS - PER FIXTURE
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Cleaning $2.06 $2.14 $2.23 $2.31 $2.41
Servicing $0.29 $0.31 $0.32 $0.33 $0.34
ELEVATORS - PER ELEVATOR

Cleaning $7.84 $8.15 $8.48 $8.82 $9.17
STAIRWAYS - PER FLIGHT

Sweep and Dust $3.26 $3.39 $3.52 $3.66 $3.81
Mop $8.91 $9.27 $9.64 $10.03 $10.43
CUSTODIAL QC INSPECTIONS - PER INSPECTION

*** QLD CTHS (AR0031Z2) $28.96 $30.12 $31.32 $32.57 $33.88
*** FB/USPO/CTHS (AR0079Z27) $18.77 $19.52 $20.30 $21.11 $21.96
RATE PER HOUR FOR OTHER WORK $24.49 $25.47 $26.49 $27.55 $28.65

ALL OTHER WORK OMITTED OR UNSATISFACTORILY PERFORMED, INCLUDING DAILN\MANDATORY
MAN-HOURS, WILL BE DEDUCTED AT THE ABOVE RATE PER HOUR FOR THE APPLICABLE YEAR.
*General Office includes all office areas, class rooms, file rooms, libraries, conference rooms and ADP areas.
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H.1. SECURITY REQUIREMENTS AND PERSONAL IDENTITY

VERIFICATION PROCEDU RES (NON-CLASSIFIED CONTRACT)

The Contractor shall comply witthrections provided by the CO regarding all security
requirements. All contract employees shall receive a favorable suitability determination (security
clearance) and/or meet all security requirements, prior to reporting to work or performing work
underthis contract. Employees that cannot obtain a favorable security determination, security
clearance, or meet security requirements, will not be allowed to work in the government facility.

If the contract employee receives an wofable or unsuitableepot or if the COR finds a
prospective employee to be unsuitable or unfit for their assigned duties, the Contractor shall be
advised immediately that such employee will not be allowed to work or be assigned to work
under the contract.

The Government has fulind complete control over granting, denying, withholding or
terminating clearances for employees. The granting of a clearance shall not prevent, preclude, or
bar the withdrawal or termination of any such clearance by the Government.

H.2. IDENTIFICATION C REDENTIAL

Upon receipt of favorable suitability determination as indicated in this docuraehtemployee of

the Contractor will be issued an identification credentfatontract employee, including
subcontractor employees, must have in his or her ggisgeat all times while workinghe

specific Government identification credential issued to him or her by the Government. The
identification credential must be displayed and be visible at all times while on Government
property. The COR®* personnetlesignated by the COR, Government law enforcement, or
security personnel shall periodically verify passes of Contractor employees with their personnel
identification. Contractor employees must comply with security verification procedures at all
times.

The Contractor must ensure that every contract employee has a Government issued identification
credential before the employee enters on duty. As required by the Government, the Contractor
must make his employees available for photo identification badgessamedule to be worked

out with the COR. The Government will make the identification credentials after a favorable
security determination has been received for
credential must have an expiration date andt@ctor employees must sign each badge at the

time of photographing.

Contractor employees requiring accesstocomputer systems (e.g** , *** , *** email

accounts) shall be required to have“a to log into the systems. These employees will be
required to log into th&* email account at least once every 30 days to maintain access. Failure
to maintain access will result in withholding all payments until access is restored.

Specific federallycontrolled facilities or those areas located within a given facility may have
additional security clearance requirements in addition to those cited above. These will be
specified by the Government through the CO or designated representative.

The Contractoshall comply with alt** security requirements herein and also those of tenant
agencies in the building where work is being performed which must be accessed in the
performance of work. The Contractor shall be responsible for coordinating with tenatieage
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and providing all information required of the c
or around, the agencybs space. All tenant secu
cleared by the agency, prior to the Contractor performingwank, or around, the age
Employees that do not meet security requirements or clearance requirements will not be allowed

to work in, or around, the tenant agency space. Certain agencies will require that contract

employees be escorted and/attivork only be performed during normal duty hours of the tenant

agency.

When a controlled personnel identification system is used by a tenant agency at a site where work
is performed, the tenant agency will provide the identification. Each employee Gbntractor

must have in their possession while on the premises the identification issued by the tenant agency.
The identification shall be displayed at all times or as required by the agency.

The Contractor shall be responsible for ensuring thédexitification credentials are returned to

theissuing agencwhenevercontractemployees leave the contract (when the contract has been
completed, employees leave the company, or employees are dismissed or terminated). The
Contractor must notifythe COBf f i cer 6 s Representative whenever

The Contractor will be responsible for paying the Government for replacement credentials at the
current cost per badge.

All contract employees are required to be cleared every 5 years and faamatoact employee
background investigations are good for 5 yedfranytime during a 5 year period, a cleared

contract employee is to work on a different contract that they were previously cleared to work on,
then the original clearance notices musishbmitted to DHS/FPS to update contract and

clearance information. During the 5 year period, unless specifically requested to do so by
DHS/FPS, no further forms or information will be required from the contractor. However, if
threat levels or securigonditions change during the cleared period, access and clearance
requirements may change with limited advanced notice which may require previously cleared
contractor employees to have clearances updated, renewed, or reprocessed.

H.3. ESCORT REQUIREMENTS

It may be necessary to escort temporary contract employees who do not have favorable
preliminary or final suitability determinations and must work in federally controlled space. In

those cases, all uncleared contract employees must be escorted in cagad#iby a

Government employee or another responsible cleared contract employee who is approved by the
CO or designee. Other Government agencies may have specific agency security requirements for
their own space that may only allow escort by Governraentloyees or those designated by

their agency. Government employees or approved cleared contract employees who provide
escorts for uncleared contract employees must always be in close proximity and within eyesight
of the uncleared contract employee. Thatract escort must watch uncleared employees and
remain with uncleared contract employees for the entire time they are in the building and or
federally controlled space. Uncleared employees cannot be left alone or out of eyesight at
anytime they are inanpublic space. A cleared and approved escort may not allow several
uncleared contract employees to be in federally controlled space, that is not within close

proximity and within eyesight at all times. A cleared and approved escort may not allowenultipl
uncleared employees in non public space on different parts of one floor or different floors at the
same time. Any security violation of escort requirements by a cleared and approved contract
employee will result in the immediate removal from the cobtéall contract employees

involved, i.e., escorts and uncleared escorted contract employees. Also, violations of escort
requirements by contract employees in accordance with security requirements may be grounds for
termination of the contract.
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It will be the responsibility of the contractor to provide a cleared and approved escort to all their
subcontractors for the full duration of a project, reimbursable or otherwise, at no cost to the
government.

H.4. STANDARDS OF CONDUCT

The Contractor shall besponsible for maintaining satisfactory standards of employee
competency, conduct, appearance, and integrity and shall be responsible for taking disciplinary
action with respect to his employees as necessary. The Contractor is responsible for easuring th
his employees do not disturb papers on desks, open desk drawers or cabinets, or use Government
telephones, except as authorized. Each employee is expected to adhere to standards of behavior
that reflect favorably on his or her employer and the Fe@atrnment. No smoking is

allowed in the building

H.5. REMOVAL FROM CONTRACT WORK

Under the following conditions, the CO or representative may request the Contractor to
immediately remove any employee from the work site:

1 When the Government determirtee employee to be incompetent, careless,
insubordinate, unsuitable, or otherwise objectionable.

T When the Government deems the employeeds
the public interest, inconsistent with the best interests of security, orthvds@mployee
is identified as a potential threat to the health, safety, security, general well being, or
operational mission of the facility and its population.

The CO may also request the Contractor to immediately remove any employee from the work site
if it is determined that individuals are being assigned to duty who have been disqualified for
either suitability or security reasons or who are found to be unfit for performing duties during

their tour of duty.

Contractor employees who are removed fromtigat work must be required to leave the work
site immediately.

The Contractor must comply with any removal request. For clarification, a determination to
remove an employee will be made for, but is not limited to, incidents involving the most
immediatly identifiable types of misconduct or delinquency as set forth below:

A. Failure to receive a suitability determination, temporary clearance, or clearance*froma

tenant agency.

B. Violation of Federal, State, or local law.

C. Violation of theRules and Regulations Governing Public Buildings and Grounds, 41 CFR
101-20.3. This includes the carrying or possession of explosives or items intended to be used to
fabricate an explosive or incendiary device.

D. Neglect of duty, including sleeping whit duty, unreasonable delays, or failure to carry out
assigned tasks, conducting personal affairs during official time or refusing to render assistance, or
to cooperate in upholding the integrity of the security program at the work site.

E. Falsificationor unlawful concealment, removal, mutilation, or destruction of any official
documents or records, or concealment of material facts by willful omissions from official
documents or records.
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F. Disorderly conduct, use of abusive or offensive language, duggrmtimidation by words

or actions, fighting, or participation in disruptive activities that interfere with the normal efficient
operations of the Government.

G. Theft, vandalism, immoral conduct, or any other criminal actions.

H. Selling, consumingpr being under the influence of intoxicants, drugs, or substances that
produce similar effects while in or on federally controlled property.

I.  Improper use of Government identification.

J. Unauthorized use of communication equipment on Government property

K. Violation of security procedures or regulations.

L. Violation of Title 18, U.S.C., Section 930, which prohibits the knowing possession or the
causing to be present of firearms or other dangerous weapons in Federal facilities and Court
facilities.

The CO will make all determinations regarding the removal of any employee from work site,
except under certain conditions. When a CO is not available, either during the day or after hours,
or in situations where a delay would not be in the best interese @dvernment or is identified

as a potential threat to the health, safety, security, general well being, or operational mission of
the facility and its population, the COR will have the authority to immediately remove the

contract employee from the worites

Law enforcement officers of the Department of Homeland Security/Federal Protective Service
(DHS/FPS) will have the authority to immediately remove any contract employee from the work
site who is found to be in violation of any of the items memtibabove and where a delay in
removal would not be in the best interest of the Government or security or is identified as a
potential threat to the health, safety, security, general well being, or operational mission of the
facility and its population. T&CO will be notified as soon after the incident as practical or at the
beginning of the next business day if an action happened after hours. The CO will make all
official notifications to the Contractor. In the event of a dispute, the CO will makala fin
determination. Specific reasons for removal of an employee will be provided to the Contractor in
writing by the CO.

The Contractor is responsible for providing replacement employees in cases where contract
employees are removed from working at thelngite or on the contract.

H.6. SENSITIVE BUT UNCLASSIFIED (SBU) BUILDING INFORMATION

To receive a copy of the building equipment inventory, Offerors shall send an eltil to

requesting a copy of the equipment inventory, which will be provided on a CD. The requester
must provide the name, physical address and telephone number of a point of contact (POC). The
CD will be sent by Fed Ex to the POC within two business days terddte of the request.

This inventory represents the most accurate and current record of equipment and systems
available to the Government and is furnished for informational purposes only.

It is the responsibility of the Contractor to maintain an aeubuilding equipment inventory.
Annually, or as major equipment and/or system changes occur, the Contractor shall pra®dR the
with an updated building equipment inventoty* , Equipment Inventory List, will be provided for
the Contractor's use. h& Contractor shall identify, list, and classify building equipment as
prescribed ir** . The Contractor shall submit the completed inventory to theCOR for

approval. Once approved this information will be input into*** § &*

Safequarding and Disseminatin of Sensitive But Unclassified (SBU) Building Information
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This clause applies to all recipients of SBU building information, including offerors, bidders,
awardees, contractors, subcontractors, lessors, suppliers, and manufacturers

(@) Marking SBU Contracbr-generated documents that contain building information
must be reviewed by+* to identify any SBU content, before the original or any
copies are disseminated to any other partieSBU content is identified, theO
may direct the contractor, as specified elsewhere in this contract, to imprint or affix
SBU document markings to the original documents and all copies, before any
dissemination.

(b) Authorized recipientsBuilding information considered SBU must be protdcte
with access strictly controlled and limited to those individuals having a need to
know such information. Those with a need to know may include Federal, State,
and local government entities, and nongovernment entities engaged in the conduct
of busness a behalf of or with** . Nongovernment entities may include
architects, engineers, consultants, contractors, subcontractors, suppliers, and others
submitting an offer opriceto *** or performing work undea*** contract or
subcontract.Contractors musprovide SBU building information when needed for
the performance of official Federal, State, and local government functions, such as
for code compliance reviews and for tesuance of building permits2ublic
safety entities such as fire and utilitypdetments may require access to SBU
building information on a need to know basihis clause must not prevent or
encumber the dissemination of SBU building inforimato public safety entities.

(© Dissemination of SBU building information:

Q) By electronic transmissianElectronic transmission of SBU information
outside of the** firewall and network must use session (or alternatively
file encryption). Sessions (or files) must be encrypted with an approved
NIST algorithm, such as Advanced Enatign Standard (AES) or Triple
Data Encryption Standard (3DES), in accordance with Federal Information
Processing Standards Publication (FIPS PUB}2,4Becurity
Requirements for Cryptographic Modulesncryption tools that meet
FIPS 1402 are referencedn the NIST web pagfound at the following
URL: ***

All encryption products used to satisfy the FIPS-24@quirement should
have a validation certificate that can be verified at the following URE.

(Not all vendors of security products that claionformance with FIPS
140-2 have validation certificates.)

Contractors must provide SBU building information only to authorized

representatives of State, Federal, and local government entities and firms
currently register edtraatar Rapiatration ve o i n t h
(CCR) database atww.ccr.govthat have a need to know such

information. If a subcontractor is not registered in the CCR and has a need

to possess SBU building information, the subcontractor shall provide to the

contractor its DUNS number or its tax ID number and a copy of its

business license.

(2) By nonrelectronic form or on portable electronic data storage devices
Portable electronic data storage devices include but are not liimi@&ds,
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DVDs, and USB drivesNon-electronic forms of SBU building
information include paper document

(i) By mail. Utilize only methods of shipping that provide services for
monitoring receipt such as track and confirm, proof of delivery,
signature confirmation, or return receipt.

(i)  In person.Contractors must provide SBU building information only
to autlorized representatives of State, Federal, and local government
entities and firms currently registe
database that have a need to know such information.

(i) Record keepingContractors must maintain a list of the State,
Federal, andbcal government entities and the firms to which SBU is
disseminated under sections (t) &nd (c) (2) of this clauseTl his
list must include at a minimum (1) the name of the State, Federal, or
local government entity or firm to which SBU has been
dissenmated; (2) the name of the individual at the entity or firm who
is responsible for protecting the SBU building information, with
access strictly controlled and limited to those individuals having a
need to know such information; (3) contact informatiantffie
named individual; and (4) a description of the SBU building
information provided.Once work is completed, or for leased space
with the submission of the fias built
collect all lists maintained in accordance with theuske, including
those maintained by any subcontractors and/or suppliers, and submit
them to theCO. For federal buildings, final payment may be
withheld until the lists are received.

(iv) Retaining SBU documentsSBU building information (both
electronic and paper formats) must be protected, with access strictly
controlled and limited to those individuals havingesed to know
such information.

(v) Destroying SBU building informationSBU building information
must ke destroyed such that the marked information is rendered
unreadable and incapable of being restooedeturned to theCO,
when no longer needed, in accordance with guidelines provided for
media sanitization within Appendix A of NIST Special Publication
800-88, Guidelines for Media Sanitization, available at
http://csrc.nist.gov/publications/nistpubs/888/NISTSP800
8 _revl.pdf If SBU building information is not returned theCO,
examples of acceptable destruction metHodSBU building
information are burning or shredding hardcopy; physically
destroying portable electronic storage devices such as CDs, DVDs,
and USB drives; deleting and removing files from electronic
recycling bins; and removing material from computer hard drives
using a permanesgrase utility such as bit wiping software or disk
crushers.

(vi) Notice of disposal.The contractor must notify th@Othat all SBU
building information has been destroyedreturned to the&CO, by
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the contractor and its subcontractors or suppiireaexcordance with
section (e) of this clause, with the exception of the contractor's
record copy.This notice must be submitted to 8@ at the
completion of the contract irraerto receive final paymenttor
leases, this notice must be submitted toGkEat the completion of
the lease term.

(vii) Incidents. All improper disclosures of SBU building information
must be immediately reported to theCO at *** . If the contract
provides for progress payments, 8@ may withhold approval of
progress payments until the contractor provides a corrective action
plan explaining how the contractor will prevent future improper
disclosures of SBU building informatiofRrogress payments may
also be withheld for failure to comply with any provision in this
clause until the contractor provides a corrective action plan
explaining how the contractor will rectify any nhoncompliance and
comply with the clause in the future.

(viii) Submntracts The Contractor must insert the substance of this
clause in all subcontracts.

SBU building information may be contained in any document (including drawings, specifications,
virtual modeling, reports, studies, analyses) with informapiemiaining to:

Location and details of secure functions or space in a building:

Judgesd6 parking, chambers, and | ibraries
Prisoner or judges; secure circulation paths or rounds (both vertical and horizontal

Secure elevator locations

Detention or hialing cells

Sally ports

Security areas

Major computer processing areas or other clgemtsitive processing and

communications areas (such as major photo or comfagiéities)

Location and details of secure functions or secure space:

Heating,ventilation, air conditioning (HVAC)
Information technology (IT) systems

Air intake vents

Water sources

Gas lines

Plumbing lines

Building automation systems

Power distribution systems

Telephone and cable distribution systems
Emergency gegration equipment
Uninterrupted power sources (UPS)
Security and fire alarm systems

Routes and annunciation panels
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Location and type of structural framing for the building, including any information
regarding structural analysis:

Progressive cadipse

Seismic

Building security

Blast mitigation

Counterterrorism methods taken to protect the occupants and the building

Risk assessments and information regarding security systems or strategies of any kind:

Camera locations
Nonpublic securityguard posts (i.e., number, locations, operations)

H.7. RECORDING PRESENCE

Each contract employee must sign in when reporting for duty and sign out when leaving at the
end of the workday and follow card access requirements as directed by the COR. {faet@on
shall accumulat&** (Record of Time of Arrival and Departure from Buildirggch calendar
week,certify in writing on each form that the information shown is true and correct and, on a
monthly basis not later than th8 Working day of the subsegnt month, turn them over to the
CORor designee.

H.8. GOVERNMENT FORMS
The various Government forms mentioned in this document such as personal history forms, sign
out forms, inspection forms, etc., may be obtained from the COR.

H.9. OTHER CONTRACTORS

The Government may undertake or award other contracts for additional work, and the Contractor
must fully cooperate with such other Contractors or Government employees. The Contractor must
carefully schedule his own work, in conjunction with the additiovak, as may be directed by

the COR. In addition, the Contractor must not commit or permit any act that will interfere with

the performance of work by another Contractor or by Government employees.

H.10. ORDINANCES, TAXES, PERMITS, AND LICENSES

Without additional expense to the Government, the Contractor must fully comply with all local,
city, State, and Federal laws, regulations, and ordinances. The Contractor will also be liable for
all applicable Federal, State, and local taxes and must obtain afaf pHypermits and licenses
governing performance under the contract.

H.11. DISCREPANCY IN THE SPECIFICATIONS

In any case of discrepancy in the specifications, the matter must be immediately submitted to the
CO. The decision of the CO as to the praptrpretation of the specifications shall be final in
accordance with the Disputes clause of this contract.

H.12. AFFIRMATIVE PROCUREMENT PROGRAM (APP)

As a Federal procuring agenéy* is required by the Resource Conservation and Recovery Act
(RCRA), Section 6002 and Letter 92and Executive Order (EO) 13423, Strengthening Federal
Environmental, Energy, and Transportation Management, to procure and use products containing
post consumer content (recycled material) environmentally preferable arasbid poroducts.

RCRA Section 6002 and Letter 92require Federal agencies to develop and implement an
Affirmative Procurement Program to facilitate the procurement of these products.
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H.12.1 Affirmative Procurement Products
In addition to the regulatomequirements specified in section C of the specification, the
Contractor must consider the following practices and sources:

9 Cleaning chemicals or materialdich must be selected with consideration for minimizing
the impact on both human health and saety reducing other potential environmental
impacts.

1 Cleaning tools, equipment, and supplies which must also be selected with regard to health
and environmental considerations.

1 Cleaning processes, work practices, and procedures that minimize worker|ldimd) bui
occupant exposures and contribute to the promotion of environmental stewardship.

1 Products designated as environmentally oriented ifthé** Environmental Products and
Services Guide. This guide is available on*ttie Environmental Home page ‘at

1 Cleaning products that meet the Green SeaBGStandard where applicable, or if GBis
not applicable (e.g., for products such as carpet cleaners, floor finishes, or strippers), products
that comply with the California Code of Regulations maxinaliowable Volatile Organic
Compounds (VOCs) levels.

1 Disposable janitorial paper products and trash bags that meet the minimum requirements of
U.S. EPA's Comprehensive Procurement Guidelines.

1 Low Environmental Impact Pest Management practices and Lowdbmvéntal Impact
Cleaning Equipment practices.

1 Compliance with appropriate clauses and subparts of FAR 7, 11, 12, 13, and 23.

1 Additional information on environmentally preferable products may be found through
sources such as the Ue$SerBPA@s PEbmcihaenmgntalolgy
http://www.yosemitel.epa.qgov/oppt/eppstand2anshformation published by the Office of
the Federal Environmental Executivendp://ofee.gov/

The Contractor must provide quarterly reports that document the purchase and use of the products
listed above.

H.12.2 Recycled Content Product Cetrtification

In accordance with FAR 52.228 Certification and Estimate of Percentage of Recovered

Material Content for EPAesignated Items, the Contractor must provide the required
certification and estimate at contract completion. In addition, interim annuatsegtimating

the percentage of total recovered material used in contract performance, including, if applicable,
the percentage of post consumer material content, must be provided by the Camitdater

than November 1 of each yeamwith data for thereceding 1anonth period ending September

30.

H.12.3 Green CleaningTraining

The Contractor shall provide training to their employees that stress proper stewardship in
cleaning practicewithin 60 days aftethe contracstartdate The Contractoshall submit written
certification to the COR within five (5) days upon the completion of the training. Information on
stewardship, training, and other issues can be found in ASTM EI®7 Standard Guide for
Stewardship for the Cleaning of Commerciadl dmstitutional Buildings\(ww.astm.ord. The
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focus of this training is to address appropriate cleaning activities and processes, to maximnize eco
efficiency and to minimize adverse impacts on the building occupantsirgjgaarsonnel, the

building structure itself, and the environment. Adherence to the principles set forth in this guide
can lead to greater tenant and occupant satisfaction, reduced operational costs, and greater
productivity (of occupants and cleaning gminel).

H.13.RESERVED

H.14. UNIFORMS
All employees shallveardistinctiveuniform clothing for ready identification. Uniforms shall be
neat, clean, and in good repair, and have a badge or monogram witadBm'shame on it.

H.15. PERSONNEL QUALIFICAT IONS

H.15.1 Onsite Supervisors

The Contractor must designate a minimum of one individual during each shift (when multiple shifts
are required) who shall have operational authority on the job site (while work is being performed).
These individuals may be classedaagorking supervisor if so desired by the Contractor and may
perform the functions of mechanic and supervmocustodian and supervisooncurrently. The
Contractor shall furnish tHeORwith a list of telephone numisewhere an authorized representative
may be contacted seven (7) days per week at any hour of the day or night to provide required
services.This list shall be submittetl daysprior to contracstart

H.15.2 Qualifications of Project Manager and Onsite Supervisory Personnel

The project manager is a person, designated in writing by the Contractor, who has complete authority
to act for the Contractor in every detail during the term of the contract. The Rtajeger must

have the authority to accept notices of deductions, inspection reports and all other correspondence on
behalf of the Contractor. The Project Manager's physical location and availability must be

satisfactory to th€ O or COR The Project Manag must possess at a minimum at least 5 years of
recent (within the past 7 years) experience in the management and supervision of building
mechanical maintenance operations for buildings of the approximate size and characteristics of the
buildings to be ceered by this contractA detailed resume containing the information

specified in this document must be submitted to the G@Ripprovalprior to the

assignment of the project manaderthe contract. Both new and replacement project
managersnust meethese qualification standards. Minimally the resume must contain:

(1) The full name of the proposed project manager.

2)A detail ed description of the previous 7
proposed project manager.

(3) The names and addresses of the companies for whom the proposed project
manager worked for thpast 7 years, along with the names and telephone numbers
of the immediate supervisors.

The onsite supervisor is a person, designated in writing by the Contvetwddnas complete

authority to act for the Contractor on a deyday basis at the work site. The onsite supervisor must

have the authority to direct the workforce and the work to be accomplished under this contract on

behalf of the Contractor. Theonsteu per vi sor 6 s physi cal l ocati on mus
multiple shifts are required, the Contractor must designate a minimum of one onsite supervisor for

each shift.
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The onsite supervisor must also possess at least 5 years of recent (withintheaes) experience

in directing operation and maintenance of equipment in a supervisory capacity for equipment of the
approximate size, complexity, and other characteristics of the equipment to be operated and
maintained under this contract. A detaitedume containing the information specified in this
document must be submitted to the COR for approval prior to the assignment of any supervisor to
the contract. Both new and replacement orsiigervisors must meet these qualification
standards. Minimallyhe resume must contain:

(1) The full name of the proposed supervisor.

2)A detailed description of the previous 7
proposed supervisor.

(3) The names and addresses of the companies for whom the proposed supervisor
worked for thepast 7 years, along with the names and telephone numbers of the
immediate supervisors.

H.15.3 Qualifications of Technicians

All personnel engaged in the work to be accomplished under this contract, except for general
maintenance workers and laborers, must possess ab geats of recent (within the past 7 years)
experiencen the operation and maintenance of equipment asteiss comparable in complexity

to systems covered by this contract. All personnel must possess all certifications and licenses
required by State and local jurisdictions.

H.15.3.1 Qualifications of Fire Alarm System Technicians

All fire alarm system technians must be certified by the National Institute for Certification in
Engineering Technologies (NICET). Fire alarm systems technicians performing contract work
must meet the service personnel qualification requirements in the current edition of NFRIA 72 an
also hold at least a NICET Level 2 (Associate Engineering Technician) in Fire Protection
Engineering Technology, Fire Alarm Systems. Additionally, technician must have experience in
the past 5 years in fire alarm system testing, repair, maintenanaedatiest, and related

activities for buildings and equipment comparable to the buildings and equipment covered by this
contract.

Technicians modifying the fire alarm control panel of systems must be factory trained and
currently certified for the operatirgystem, including software version, of the patrticular fire
alarm system and must provide documentation of this certification to thep@@Ro contract
start

The Contractor and sttpntractor personnel engaged in the activities specified bgdhisact
shall also be required to possess certificates of training, licenses, and permits as required by the
State, county, parish, city, and other local jurisdictions.

The Contractor must provide to the COR documentation of the certificates of tréicenges,

and permits for all new employees not later than 7 days prior to that person beginning work under
the terms of this contract. The Contractor must ensure that all certificates of training, licenses,
permits, and bonds are current and valid. Akis must include documentation and proof of the
above certifications and qualifications for each employee.

H.15.3.2 Qualifications of Sprinkler System Technicians

All sprinkler system technicians must be certified by the National Institute for Certifica
Engineering Technologies (NICETAIl technicians performing servicésr the inspection,

testing, and maintenance of the building's watesed fire protection systems in accordance with
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the contract must hold at least a NICET Level 2 (Associatgrieering Technician) in Fire
Protection Engineering Technology, Inspection, and Testing of VBateed Systems.

Additionally, the technician must have experience in the past 5 years in inspecting, testing, and
maintaining of watebased fire protectiorystems.

The Contractor and stdontractor personnel engaged in the activities specified by this contract
shall also be required to possess certificates of training, licenses, and permits as required by the
State, county, parish, city, and other local giggons.

The Contractor must provide to the COR documentation of the certificates of training, licenses,
and permits for all new employees not later than 7 days prior to that person beginning work under
the terms of this contract. The Contractor must enthat all certificates of training, licenses,

permits, and bonds are current and valid. All offers must include documentation and proof of the
above certifications and qualifications for each employee.

H.15.3.3 Quialifications of Dry Chemical and Wet Chemical Technicians

Technicians performing contract work involving the inspection, testing, and maintenance of dry
chemicalor wet chemical fire protection systems must meet the qualification requirements of the
current editions dNFPA 17 andNFPA 17A, respectively, and also possess current certification
by the respective chemicfile protection system manufacturers verifying competence to work

on these systems. Additionallgchnicians must have at least 3 years of experience (in the
past 5 years) ithe chemical fire protectiogystem testing, repair, maintenance, installation,

and related activities of buildings and equipmearnparable to the buildings and equipment
covered by this contract.

The Contractor and stdontractor personnel engaged ie Hctivities specified by this contract
shall also be required to possess certificates of training, licenses, and permits as required by the
State, county, parish, city, and other local jurisdictions.

The Contractor must provide to the COR documentatigheo€ertificates of training, licenses,

and permits for all new employees not later than 7 days prior to that person beginning work under
the terms of this contract. The Contractor must ensure that all certificates of training, licenses,
permits, and borglare current and valid. All offers must include documentation and proof of the
above certifications and qualifications for each employee.

H.15.3.4 Qualifications of Portable Fire Extinguisher Technicians

Technicians performing contract work involvitige inspection, testing, and maintenance of

portable fire extinguishers must meet the qualification requirements of the current edition of
NFPA 10 and also possess current training certification by the respective portable fire
extinguisher manufacturersnfging competence to work on these units. Technicians must have
the appropriate service manuals, the proper types of tools, recharge materials, lubricants, and
manufacturer's recommended replacement parts or parts specifically listed for use in each fire
extinguisher. Additionally, technicians must have at least 3 years of experience (in the past 5
years) in the portable fire extinguisher testing, repair, maintenance, installation, and related
activities of buildings and equipment comparable to the bggland equipment covered by this
contract. These requirements do not apply to persons performing monthly inspections to
determine if the unit is in place, charged, and ready for use, if the person has been trained to do so
by a competent fire protectiorctenician, maintains the required records, and has a means to
promptly request service from a portable fire extinguisher maintenance and service technician for
any deficiencies found.
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The Contractor and sttpntractor personnel engaged in the activaecified by this contract
shall also be required to possess certificates of training, licenses, and permits as required by the
State, county, parish, city, and other local jurisdictions.

The Contractor must provide to the COR documentation of the catgifiof training, licenses,

and permits for all new employees not later than 7 days prior to that person beginning work under
the terms of this contract. The Contractor must ensure that all certificates of training, licenses,
permits, and bonds are curramd valid. All offers must include documentation and proof of the
above certifications and qualifications for each employee.

H.15.35. Qualifications of Smoke Controland Smoke Management Technicians

Technicians performing contract work involving thepastion, testing, and maintenance of

smoke control and smoke management systems must provide a training certification for
inspecting, testing, and maintaining these components from the manufacturer or a nationally
recognized trade training organization.diibnally, the technicians must have at least 3 years
experience (in the past 5 years) in the inspection, testing, and maintenance of smoke control and
smoke management systems.

The Contractor and sttpntractor personnel engaged in the activities spekiiy this contract
shall also be required to possess certificates of training, licenses, and permits as required by the
State, county, parish, city, and other local jurisdictions.

The Contractor must provide to the COR documentation of the certifidatasning, licenses,

and permits for all new employees not later than 7 days prior to that person beginning work under
the terms of this contract. The Contractor must ensure that all certificates of training, licenses,
permits, and bonds are current aadid; All offers must include documentation and proof of the
above certifications and qualifications for each employee.

H.15.36. Qualifications of BAS Technicians

All personnel involved in the operation, adjustment and maintenance of all BAS systems
including energy management systems must be trained and qudfifiedto the contract start
date, he Contractor must provide documentation of the level of experience, including any
certificates of training, for all employees who will be involved in thigctionto the COR for
approval.

H.15.4. Qualifications of Contract Custodial Employees

H.15.4.1. Contract Custodial Supervisory Employee(s)

Contract Custodial Supervisory employee(s) shall have a minimum of 3 years of experience in
managing custodial services in building(s) of similar size and complexity. At the discretion of the
COor theCOR formal training may be substituted for experiend@ée onsite supervisor is

required to be fully conversant in English.

H.15.4.2. Contract CustodialEmployees
The personnel employees by the Contractor shall be capaipleyeedrained and qualified in
the related type service requirements.

The building(s) shall be fully staffed beginning the first day of work under the contract unless

authorized by th€O or theCOR The Contractordés employees shal
building(s) fire alarm system. In the event of a fire the Contrabtdl lgave the building and not

enter until aut horized by Fire Officials. The
buil dingés Occupancy Plan, which includes the s

the program shall be providég theCOR
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H.155. Submission of Resumes for New Employees

The Contractor must submit to the COR the resumes of all personnel prior taifgpgiork

during the performance periods of the contract. The COR may deny permission to employ
personnel if qualifications indicate a material degradation from the skill levels indicated in the
Contractordés proposal f oityconcérmes are suchtthataghe CQR o r |
believes the protection of building equipment may be jeopardized.

H.156. State Licensing

All personnel must be licensed and certified, or become licensed and certified within 90 calendar
days of beginning employment, to perform work within their normal duties, where such licensing
is required by the State for néiederal locationsCopies oflicensing shall be submitted to the

COR. Contractor personnel must also conform to all other licensing and certification
requirements as described elsewhere in this document or*tt ti@perations and Maintenance
Standards Draft.

H.15.7. Compliance with Federal, State, and Local Codes

The Contractor must comply with all applicable Federal, State and local laws, regulations and

codes. The Contractor is responsible for determining which requirements are applicable, and
complying appropriately; the Conttac may ask advice of the CO or COR in this regattl.

also has a policy of voluntary conformity to certain State and local code requirements even when
permission or approvals from local regulators are not required; the Contractor must ask the advice
of the CO or COR when such issues arise.

If a change in law and regulation requires the Contractor to implement an action that will result in
an increase or decrease in Contract price, the Contractor shall implement the required action and
within 30 calendar ays submit to the CO a price proposal for such change. If the CO determines
an equitable adjustment is substantiated a modification to the Contract will be issued.

H.15.8 IT Security Awareness and Privacy Training

IT Security Awareness and Privacy TragilOl (approx. 45 min) is designed for*4H

employees ant#* contractors who use computers in the performance of their official duties.
This training describes the appropriate us&ofIT resources and provides information on how

to protect personal information as well as roles and responsibilities in the event of an IT security
incident. This is a mandatory training required for&il employees and contractor§he

training is locagd at the®* On-Line University. Contractor shall provide training certificates on
all employees with IT computer access within 30 days after contract start date to the COR.

H.16. GOVERNMENT-FURNISHED MATERIALS
The following items are furnished by the@rnment:

1. Electrical power at existing outlets for the Contractor to operate equipment that is
necessary in the conduct of its work.

2. Hot and cold water as necessary, limited to the normal supply provided in the building.
No special heating or coaly of the water will be provided.

3. Space in the building, including locker rooms, if available. Any existing equipment
within *** space, such as lockers, tables, benches, chairs, etc., placed within the
building by the Government may be used by the f@otdr during the term of the
contract provided authorization is received from the COR. This space and equipment
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must be kept neat and clean and returned to the Government at the expiration of the
contract in reasonably the same condition as at the fieetering into the contract.

4. Space in the building for the storage of an inventory of supplies and equipment that
will be used in the performance of work under the contract. The Contractor must
maintain this space in a clean, neat, and oramnhglition. Under no circumstances
may the Contractor store flammable or explosive liquids (haphtha, gasoline, etc.) in the
building. The Government will not be responsible in any way for damage or loss to the
Contractor's stored supplies, materials, aepiment parts, or equipment.

5. Space in the building, when available, and furniture and furnishings for a supervisor's
office to be used for official business only in the performance of this contract. If the
Government supplies telephones, they must balysed for communication related to

the Contract. The Contractor or the Contra
property in any manner for any personal advantage, business gain, or other personal
endeavor.

6. Heating and air conditioning of spaedl be provided during normal building
operating hours.

7. Custodial closets, where available, at various points throughout the building, for storing
equipment, including mops, brooms, dust cloths, and other items. These closets and the
stored equipmerghall be kept clean and in an orderly manner by the Contractor. Sinks
and buckets shall be kept clean and free of standing water; hoses shall not be left
connected to faucets when not in use.

H.17. CONTRACTOR-FURNISHED MATERIALS
The Contractor must prade all labor, services, supplies, mateiiat/uding diesel fuel and

liguid propane gas for emergency generai@&sel fuel during emergency situations only
shallbe*** 6 s r e s p pandseguipment necgssary to efficiently and effectively pertbem
requirements of this contract, except as explicitly stated within this docufleatContractor

shall provide key operational personnel (managers or supervisors) with portable electronic means
to communicate with** (and*** ) for service calls, emeegcies, status of projects, etc.

Electronic receiving and transmitting methods may include the following:

A. A text messaging device used to send and receive messages. Contractor is responsible
for all costs associated with electronic messaging devicase gamples are two
way pager (Nextel), cell phone with text messaging, BlackBerry, etc.

B. Fax receiving and sending is acceptable only as secondary communication method for
locations that have problems with no or poor quality wireless device signal strength
Delayed receipt due to combined usage of voice and fax on the same line is not
acceptable.

C. The Contractor shall be requiredtouse**6s Comput eri zed Maintenan
Management System (CMMS) *** will provide the Contractor the computer and
hardware setypghe necessary license to operate the CMMS, and appropriate D7i
software. The Contractor shall be required to prosigenterand printing supplies

H.18. ADDITIONAL SERVICES [ *** *** BPA provisiong|
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H.18.1 General

Additional services may include asgrvices related to O&M and repairs, systems upgrades,
system operation, or tenant services within covered facilities but not covered within basic services
(i.e., not already a requirement of the contradghe maximum order threshold for reimbursable
repairs is $400,00.00 for a total of five years.

H.18.2 Price Proposal for Additional Services Work

At the request of the CO or COR, the Contractor must provide a price proposal to accomplish an
additional services job within 48 hours of the requeshe CO or Purchasing Agenthe price
proposal must follow the pricing guidelines described in this docuninite proposals for

additional services become firm fixed price on acceptance and order by the Government.
Although price negotiation ancetermination of price reasonableness is made on the basis of
breakoutof labor, materials and baontract costghe price accepted is not adjusted after
completion of work to actual mamours or actual materials cost.

H.18.3. Pricing

The Contractor's price proposal for an Additional Serwiegsbursable repajob must follav
the pricing described in schedule. Brhe labor rates will come from the Pricing Tabk8Bvhich
includes both irhouse and subcontracted labor. Materialsbélipriced under SIN 003 100,
Anci |l |l ary SupplAse see Bxhilt JBSample of Eantéacton@ for
Reimbursable Repairs on how to submit a quote for this type of work.

H.18.4. Parts and Materials
If parts or materials are required for a project, the Government may provide the parts or materials,
or the Contractor may be asked to provide the parts and materials. Parts and materials must be

pricedi n accordance with t hnder 8003 10@G¢ wibusétie s c hedul

schedule Terms and Conditions when determining these rates and any material handling fee
mark-up.

Price proposals must use the labor rates established in the price scheduleppntess from
the CO allows for a speadized skill subcontractor not priced under B.1The labor categories
in the price schedule correlate with the categories in the Service Contract Act Directory of
Occupations. The rate will be determined by the nature of the work, not the usual job
classification of the individuals performing the work.

H.18.5. Subcontracts

If work is so specialized that it requires a specialized skilled subcontractor, the subcontracted part
of the work is to be priced at aelicost to the prime Contractor. This wilbrére a quote broken

down from the contractor with labor, hours and materials priced separately. If the schedule
contractor is allowed a handling fee or mark up under their schedule contraét;tivah apply
accordingly. *** will use the rates proposed in the Pricing Tabig #r subcontractors.

H.18.6. Cost Documentation

If the Contractor provides the parts and materials, or if work is subcontracted, the Contractor
must furnish copies of invoices, vendor quotes, or regeits everything broken dowwith the
Contractor's proposaksee Exhibit J 10 for sample quote).

H.18.7. Competitive Proposals/Quotequp to $10,000)

If a single part or component, or a single type (line item) of parts, components, or materials for a
project isopen market and does not fall under SIN 003 10Csatidipated to equal or exceed

$2,50Q the CO may require that the Contractor obtain three bids from suppliers and include
documentation of these bids with lyjigote



If subcontract work is antipated to cost more th&2.,50Q and thespecializedskill category
required was not priced in ScheduleaBd it is open market pricinthe CO may require that the
Contractor obtain three bids from potential subcontractors and include documentation of these
bids with hisquote. Contractor must seek approval from the Contracting Officer before

going to a subcontractor that is not priced mder the BPA.

Further, if subcontractor providegben markeparts or materialthatare anticipated to cost more
than$2,50Q the CO may require thtéhe Contractor obtain three quofesm potential
subcontractors/suppliers and include documentatidhesiequoteswith hisquote Proposals
must be broken down in enough detail to verify hourly rates, level of .efigiin, Contractor
must seek approval from the Contracting Officer before going to a subcontractor that is not
priced under the BPA.

H.18.8 Method of Ordering and Invoicing
The COR may order work pricedp to$2,5000rally using the*** purchase cardThe CO shall
issue &Call Order ¢** ) against the BPAor work costingmore thar$2,500

H.18.9. Verbal Notice to ProceedAuthorization During Emergencies

When emergency situations occur that may be a threat to loss of life, property, or restoration of a
*** owned or operated facility and the contractor needs to be authorized to start as soon as
possible and time involved issuing a written task order would harm the Government, the
Contracting Officer, includes Purchase Cardholders, may give the contractor a verbal notice to
proceed and the written order processed after the fact.

Only Contracting Officers acting withithe scope of their authority are authorized to enter into a
verbal notice to proceed on behalf of the Government.

The Contracting Officer will call the contractor to provide the authority to proceed with the work
necessary to handle the emergency, peadescription of the work, and provide a-twet

exceed amount to proceed with the work. The Contracting Officer will follow up in writing
outlining the verbal authorization. The task order should be definitized as soon as possible.

Without prior authdzation from a Contracting Officer, the Contractor will be working at their
own risk. The Contractor shall follow up in writing viar&il or other means to the Contracting
Officer acknowledging the verbal authorization andtoetxceed amount and prold a

breakdown of all Labor and Material pricing, including Subcontractor costs as soon as possible
but no later than directed by the Contracting Officer in the initial authorization.

The Contracting Officer shall have the right to examine and audéards and other evidence
sufficient to reflect properly all costs claimed to have been incurred or anticipated to be incurred
directly or indirectly in performance of this emergency prior to definitizing the written task order.

H.19. (RESERVED)

H.20. STRKE CONTINGENCY PLAN (SCP)

The Contractor must prepare a Strike Contingency Plan (SCP) to be used in the event of a strike
by his employees. The SCP must be submitted to the COR 5 calendar days prior to contract start
date and updated annually. At a mmnim, the SCP must include the following information:

A. Support Personnel: The SCP must describe in detail how the Contractor must staff the
building to provide the services defined in this document in the event of strikes by his
employees. This includes RS-12.
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B. License and Certifications: The SCP must describe in detail how the Contractor will
provide personnel that meet experience requirements, assuring the Government that all
temporary or replacement employees (including subcontractor employeesheatishe
experience and license requirements defined in this document.

H.21. OCCUPANCY EMERGENCY PLAN (OEP)

The Government's Occupant Emergency Plan (OEP) is used by the COR during building
emergencies. Designated Contractor personnel, includirantie supervisors, must be

thoroughly familiar with the Government's OEP and must be trained by the Contractor to fully
understand their responsibilities relative to each emergency plan. The Contractor must participate
in fire and other emergency drill§he Contractor shall be required to perform the services

required by the contract and as identified by the COR to the extent allowed during all emergency
situations, including but not limited to fires, accident and rescue operations, Contractor personnel
strikes, civil disturbances, natural disasters, and utility service outages.

H.22. CONTRACTOR PANDEMIC PLAN

As required by the National Strategy for Pandemic Influenza Preparedness, the Government has
prepared a plan to safeguard employees and provideritinued operations in the event of an

influenza pandemic. The Contractor must also prepare a plan that outlines the steps he or she will

take to prevent and reduce the spread of an influenza pandemic and to mitigate potential effects

on the services pvided in this document. Given the unpredictable length and severity of a
pandemic, the Contractords plan must | ink their
established by the World Héla Organization for a pandemic cycle. For information on the

phases of a pandemic cycle sét://www.who.int/csr/disease/avian_influenza/phaseEneg

plan must be submitted to the COR within 30 calendar dfigethe start of the contract.

H.23.INSURANCE REQUIREMENTS

H23.1Wor kerds Compensation and Employerds Liabil:i

The Contractor is required to comply with appl i
and occupational disease statutes; however, notwithstanding the permissibiéduofibles

under those statutes, workerds compensation sha
occupational diseases are not compensable under those statutes, they shall be covered under the

empl oyerds | iability selcoyieornd sofl itahbei liintsyurcamvceer apg

following limits (and without a deductible) shall be provided,
Bodily Injury by Accident$100,000 each accident
Bodily Injury by Disease$500,000 policy limit
Bodily Injury by Disease$100,000 each employee

excpt in states with exclusive or monopolistic f
be written by private carriers.

Even though the laws of a state (such as Texas) might allow a contractor to beuaswiber to
workerdés compemasdtoromns rtlkReguCoretd to carry and ma
insurance (without any deducti bles) and empl oye
are not covered under the workerés compensation
liability section of the insurance policy.

Empl oyerdéds | iability i nsurthepatagrapbsboveer age shal | b
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H.23.2 General Liability Insurance

General liability insurance coverage, written on the comprehensive form of polieguised in
the amount of 500,000.00 per occurrence for bodily injury, and $50,000 per occurrence for
property damage. The deductibles under such policy shall not be greater than (i) $10,000 per
person or $25,000 per occurrence for bodily injury or ({),$00 for property damage.

H.23.3 Automobile Liability Insurance

A minimum of $200,000.00 per person and $500,000.00 per occurrence for bodily injury and
$20,000.00 per occurrence for property damage provided for automobile liability insurance
coveragenritten on the comprehensive form of policy, covering the operation of all automobiles
used in connection with performing thentractis required. The deductibles under such policy
shall not be greater than (i) $10,000 per person or $25,000 per oceuimebodily injury or (ii)
$2,000 for property damage.

NOTE: The Contractor agrees to insert the substance of this language in all subcontracts
hereunder, if any.

Evidence of insurance is to be provided to the address below before notice to procedchon
can be issued:

*k%k

H.24. PARTNERING

The Government intends to encourage the foundation of a cohesive partnership beween
Contractor and** personnel. The partnership will be structured to draw ostteegths of each
organization to identifand achieve reciprocal goals. The objectaeseffective and efficient
contractperformance, on schedule, custoffe@usedservice, and in accordance with gentract
documents. This partnership will baultilateral. Any costs associated with effexttng this
partnership (time of thattending personnel, cost of transportation and lodging) will be borne by
each projecpartner for their firm with no change aontractprice. The cost of partnering
meetings, including the facilitator, meeting roommpglies, etc., will be borne bBy* . It is
anticipated that a-tlay partnering meeting may be held at a location to be determined and will be
attended by key personnel from the Contractor*shd The team building workshop will
culminate in the developamt and establishment of a mutually satisfactory set of goals and
objectives beneficial to all team members. Follgvmeetings will be held periodically
throughout the duration of tlemntractas agreed by the team members in order to assess
performanceagainst the goals and to reinforce partnering principles.

H.25. PERSONAL PROTECTIVE EQUIPMENT (PPE)
The Contractor shall provide all employees proper PPE when required by Federal, State, or Local
regulations.

H.26. BLOODBORNE PATHOGENS PROGRAM

The Contraatr shall provide all equipment and services required to perform-afeah
bloodborne pathogens and fully comply with the requirements of the Blood Borne Pathogen
Standard listed in 29 CFR 1910.1030.

H.27. EXPOSURE CONTROL PROGRAM FOR BLOODBORNE PATHOGENS

The contractor shall develop and maintain an Exposure Control Program for Bloodborne
Pathogens Program fully compliant with OSHA (29 CFR 1910.1030) for each building covered
by this contract. A copy of this document shall be made available @QRupon request.
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H.28. ENERGY USAGE

Conservation is a planned and organized approach designed to conserve energy in our buildings
and reduce our dependency on-nenewable sources of energy. The Contractor shall ensure

that work under this contract is pemined in a manner that conserves energy and other
Government resources. The Contractor shall take the necessary steps through training,
communication, and implementing appropriate procedures in their use of energy consuming
equipment. This will ensuredhtheir employees are assisting ttfe in conserving energy.

The Contractor shall ensure that their employee
with Section 102 of the Energy Policy Act of 2005 (EPAct) and Energy Independence and
Security Act 02007 which requires the Government to reduce Agency energy use.

The Contractor shall close window blinds when practical, especially during the summer season,
over long weekends, and extended closures of the building.

The Contractor shall use their equipthén an efficient manner by turning it off during times it is

not in use. When replacing existing equipment, the Contractor shall strive to acquire replacement
equipment in the top 25% of efficiency as per the Energy Star guidelines. The Contrattor shal
never turn off or unplug Government equipment in the space they are cleaning without prior
written approval by the COR.

H.29. MISCELLANEOUS CUSTODIAL REQUIREMENTS
A. Lights and faucets shall only be used in areas where and when the work is actually
beingperformed

B. The custodial workers will not adjust mechanical equipment controls for heating,
ventilation, and air conditioning systems

C. Participate in building fire and civil defense drills

D. Report fires, hazardous conditions, and items in neecpafrres.g. inoperative lights,
broken windows or doors, torn carpets, leaking sinks, urinals, or commodes, dead
trees or shrubs, etc., to tB®OR

E. If applicable, lock rooms after cleaning and return keys to designated office.
F. Turnin lost and foundrtcles to theCOR

G. Notify the security personnel on duty when unauthorized or suspicious person(s) are
seen on the premises.

H. Notify the COR of any observed hazardous material, or Universal Waste materials in
trash or recycling receptacles.

I.  Open,close and secure building entrance doors and/or gates, at times specified by the
COR.

J. Raise, lower, and hakitaff the United States Flag, agency pennants, and other flags
(POW flag). This service shall comply with requirements in the Flag Polibg.
contractor will replace U S Flags when they become faded, frayed, tattered, or torn.
A sufficient supply of U S Flags shall be maintaineesita by the contractorThe
method of disposing of U S Flags shall conform to the provisions set fortd.&$.4
C. 8 8(k). The flag is not to be flown, for safety reasons, during high winds, severe
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storms or icy conditionsThis applies to*** US Bankruptcy Building (*** ) and
*0% | USPO/FOB (** ).

H.30. Accident Reports
The contractor shall report all empémy accidents occurring in federal government space. No
later than 7 calendar days after occurrence, contractor will provide a report detailing the accident.
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In addition to the contract clauses in yé&tir *** Contract, the following clauses are applicable
to all orders placed against the Blanket Purchase Agreement (BPA).

CLAUSES INCORPORATED BY REFERENCE:

Source Reg. No. Clause Title Date

FAR 52.2044 PRINTED OR COPIED DOUBLESIDED ON RECYCLED AUG 2000
PAPER

FAR 52.2047 CENTRAL CONTRACTOR REGISTRATION APR 2008

FAR 52.2049 Personal Identity Verification of Contractor Personnel SEP 2007

FAR 52.2099 UPDATES OF PUBLICLY AVAILABLE INFORMATION JAN 2011
REGARDING RESPONSIBILITY MATTERS

FAR 52.2158 ORDEROF PRECEDENCE UNIFORM CONTRACT OCT 1997
FORMAT.

FAR 52.22250 COBATING TRAFFICKING IN PERSONS FEB 2009

FAR 52.2232 AFFIRMATIVE PROCUREMENT OF BIOBASED PRODUCTS| DEC 2007
UNDER SERVICE AND CONSTRUCTION CONTRACTS

FAR 52.2235 POLLUTION PREVENTION ANDRIGHT-TO-KNOW AUG 2003
INFORMATION

FAR 52.22312 REFRIGERATION EQUIPMENT AND AIR CONDITIONERS MAY 1995

FAR 52.22314 | TOXIC CHEMICAL RELEASE REPORTING AUG 2003

FAR 52.2321 PAYMENTS APR 1984

FAR 52.2328 DISCOUNTS FOR PROMPT PAYMENT FEB 2002

FAR 52.23211 EXTRAS APR 1984

FAR 52.23223 ASSIGNMENT OF CLAIMS JAN 1986

FAR 52.2451 GOVERNMENT PROPERTY (ALTERNATE I) AUG 2010

FAR 52.2459 USE AND CHARGES AUG 2010

142




FAR 52.24616 RESPONSIBILITY FOR SUPPLIES APR 1984

FAR 52.2531 COMPUTER GENERATELOFORMS JAN 1991

el --- PRICE ADJUSTMENT FOR ILLEGAL OR IMPROPER SEP 1999
ACTIVITY

rx -—- RESTRICTION ON ADVERTISING SEP 1999

ok - GOVERNMENT AS ADDITIONAL INSURED MAY 2009

rx -—-- FINAL PAYMENT UNDER BUILDING SERVICES NOV 2009
CONTRACTS

CLAUSES INCORPORATED IN FULL TEXT:

52.2125 Contract Terms and Conditions Required to Implement Statutes or Executive
Ordersd Commercial Items. (Apr 2011)

(&) The Contractor shall comply with the following Federal Acquisition ReguléEAR)
clauses, which ar@corporated in this contract by reference, to implement provisions of law or
Executive orders applicable to acquisitions of commercial items:

(1) 52.22250, Combatingrrafficking in Persons (FeB009) 2 U.S.C. 7104(9)

___Alternate | (Aug2007) 0f52.22250 (22 U.S.C. 7104(9)

(2) 52.2333, Protest After AwardAuG 1996) 31 U.S.C.3553).
(3) 52.2334, Applicable Law for Breeh of Contract Claim@cT 2004 (Pub.L. 10877,
108-78).

(b) The Contractor shall comply with the FAR clauses in this paragbaphat the
Contracting Officer has indicated as being incorporated in this contract by reference to implement
provisions oflaw or Executive orders applicable to acquisitions of commercial items:

_(1)52.2036, Restrictions on Subcontractor Sales to the Government Z8@6}, with
Alternatel (Oct1995) ¢1U.S.C.253gand10 U.S.C.2402.

X (2)52.20313, Contractor Code of Business Ethics and Conduct 28@0) (Pub. L110
252, Title VI, Chaptefl (41 U.S.C. 251 no)¢

_(3)52.20315, Whistleblower Protections under the American Recovedy an
Reinvestment Act of 2009 (Jug810) (Section 1553 of Pub. L. 1-5). (Applies to contracts
funded by the American Recovery and Reinvestment Act of 2009.)

__ (4)52.20410, Reporting Executive Compensation and Fliiglr Subcontract Awards
(Jul2010) (Pub. L. 10282) 31 U.S.C. 6101 noje

__(5)52.20411, American Recovergnd Reinvestment AgtReporting Requirements
(Jul2010) (Pub. L. 11-b).
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http://uscode.house.gov/
https://www.acquisition.gov/far/current/html/52_222.html#wp1151848
http://uscode.house.gov/
https://www.acquisition.gov/far/current/html/52_233_240.html#wp1113329
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t29t32+1665+30++%2831%29%20%20AND%20%28%2831%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_233_240.html#wp1113344
https://www.acquisition.gov/far/current/html/52_200_206.html#wp1137622
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t41t42+2+13++%2841%29%20%20AND%20%28%2841%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t09t12+37+408++%2810%29%20%252
https://www.acquisition.gov/far/current/html/52_200_206.html#wp1141983
http://uscode.house.gov/
https://www.acquisition.gov/far/current/html/52_200_206.html#wp1144881
https://www.acquisition.gov/far/current/html/52_200_206.html#wp1141649
http://uscode.house.gov/
https://www.acquisition.gov/far/current/html/52_200_206.html#wp1144992

X (6)52.2096, Protecting t heNhé&dubeontractimgmithdé s | nt er est
Contractors Debarred, Suspended, or Proposed for Debarment (DECZ20D10$(C. 6101
note). (Applies to contracts over $30,000). (Not applicable to subcontracts for the acquisition of
commercally available offthe-shelf items).

_(7)52.2193, Notice of Total HUBZone Seéiside or SoleSource Award (Jak011)
(15U.5.C.6579.

__(8)52.2194, Notice of Price Evaluation Preference for HUBZone Small Business
ConcernsJaN 2011) (if the offeror elects to waive the preference, it shall so indicate in its offer)
(15U.5.C.6579.

__(9) [Reserved]

___(10)(i) 52.2196, Notice of Total SmalBusiness Sefside (June003) (5 U.S.C.644).

___ (i) Alternatel (Oct 1995) 0f52.2196.
___(iii) Alternatell (Mar 2004) 0f52.2196.

_(11)(i) 52.2197, Notice of Partial Small Business S&tide (June2003)
(15U.S.C.644).

___ (i) Alternatel (Oct 1995) 0f52.2197.
__ (i) Alternatell (Mar 2004) ¢ 52.2197.

_(12)52.2198, Utilization of Small Business Concerns (2&i1) (L5 U.S.C.637(d)(2)
and (3)).

_(13)(i) 52.2199, Small Business Subcontracting Plan (dahl) (5 U.S.C.637(d)(4).

___ (i) Alternatel (Oct2001) 0f52.2199.
__ (i) Alternatell (Oct 2001) 0f52.2199.
___(iv) Alternatdll (Jul 2010) 0f52.2199.

_(14)52.21914, Limitations on Subcontracting (D&®96) (5U.S.C.637(a)(14).

__(15)52.21916, Liquidated Damagés Subcontracting Plan (Jah999) (L5U.S.C.
637(d)(4)(F)().

__(16)(i) 52.21923, Notice of Price Evaluation Adjustment for Small Disadvantaged
Business Concern®€T 2008 (L0 U.S.C. 2323 (if the offeror elects to waive the adjustment, it
shall so indicate in its offer).

___ (i) Alternatel (June2003) 0f52.21323.

__(17)52.21925, Small Disadvantaged Business Participation Progr&isadvantaged
Status and Reporting (D2010) (PubL. 103-355, sectiorr102, and.0 U.S.C.2323.

__(18)52.21926, Small Disadvantaged Business Patrticipation Program
IncentiveSubcontracting (O@000) (PubL. 103-355, sectiory102, andL0U.S.C.2323.

_(19)52.21927, Notice of Total Servic®isabled Veterat©Owned Small Business Set
Aside (May2004) (5U.S.C. 657.

__(20) 52.21928, Post Award Small Business Program Rerepresentatior2(8)
(15U.S.C. 632(a)(9)

_(21)52.21929 Notice of Total SefAside for Economically Disadvantaged Wornen
Owned Small Business (EDWOSB) Concerns (Api1).

_ (22)52.21930 Notice of Total SefAside for WomerOwned Small Business (WOSB)
Concerns Eligible Under the WOSB Program (2pd.1).
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https://www.acquisition.gov/far/current/html/52_207_211.html#wp1140926
http://uscode.house.gov/
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1135955
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1135970
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136004
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136004
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136004
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136017
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136017
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136017
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136032
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136058
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136058
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136058
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136058
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136175
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136186
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136333
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t09t12+37+408++%2810%29%20%252
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136333
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136374
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t09t12+37+408++%2810%29%20%252
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136380
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t09t12+37+408++%2810%29%20%252
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1136387
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1139913
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t13t16+492+90++%2815%29%20%20AND%20%28%2815%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1144950
https://www.acquisition.gov/far/current/html/52_217_221.html#wp1144420

_(23)52.2223, Convict Labor (Jun2003) (E.011755).

_(24)52.22219, Child Labod Cooperation with Authorities andefhedies (JU2010)
(E.O0.13126).

__(25)52.22221, Prohibition of Segregated Facilities (FE®99).

_(26)52.22226, Equal Opportunity (Ma2007) (E.011246).

__(27)52.22235, Equal Opportunity for Veterans (S2p10)38U.S.C.4212).

__(28)52.22236, Affirmative Action for Workers with Disabilities (O@010)
(29U.S.C.793).

_(29)52.22237, Employment Reports on Veterai@&$ 2010) (38 U.S.C. 4212).

__(30)52.22240, Notification of Employee Rights Under the National Labor Relations
Act (Dec2010) (E.O. 13496).

_(31)52.22254, Employment Eligibility VerificationJaN 2009. (Executive Order
12989). (Not applicable to the acquisition of commercially availabihefEhelf items or certain
other types of commercial items as prescribe2Rii803)

_ (32)(i) 52.2239, Estimate of Percentage of Recovered Material Content foi EPA
Designated Items (Ma3008) 42 U.S.C.6962(c)(3)(A)(ii). (Not applicable to the acquisition of
commercially available ofthe-shelf items.)

__(ii) Alternatel (May 2008) 0f52.2239 (42 U.S.C.6962(i)(2)(C). (Not applicable to
the acqisition of commercially available othe-shelf items.)

X (33)52.22315, Energy Efficiency in Energ€onsuming Product®©€c 2007) (42
U.S.C. 8259h

_(34)(i) 52.22316, IEEE1680 Standard for the Environmental Assessment of Personal
Computer ProductEC 2007) (E.O. 13423).

___ (i) Alternate | DEC2007) of 52.22316.

__(35)52.22318, Contractor Policyd Ban Text Messaging While Drivinggp 2010
(E.O. 13513).

__(36)52.2251, Buy American Add Supplies (Fel2009) ¢1 U.S.C.10a10d).

__(37)(i) 52.2253, Buy American Add Free Trade Agreemeidtdsraeli Trade Act
(June2009) 41 U.S.C.10a10d, 19 U.S.C. 330Inote,19U.S.C.2112note,19 U.S.C. 380Fote,
Pub. L. 10877, 10878, 108286, 108302, 10953, 109169, 109283, and 11€138).

__ (i) Alternatel (Jan2004) 0f52.2253.
___ (i) Alternatell (Jan2004) 0f52.2253.

_(38)52.2255, Trade Agreement&(UG 2009 (19 U.S.C.2501, et seq, 19 U.S.C.3301
note).

__(39)52.22513, Restrictions on Certain Foreign Purchases (2ufe0 8) ( E. O. 6 s,
proclamations, and statutes administered by the Office of Foreign Assets Control of the
Department of the Treasury).

__(40)52.2264, Notice of Disaster or Emergency Area-8stde (Nov2007) 42U.S.C.
5150.

__(41)52.2265, Restrictions on Subcontracting Outside Disaster or §emey Area
(Nov 2007) g2 U.S.C. 5150.
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https://www.acquisition.gov/far/current/html/52_222.html#wp1147656
https://www.acquisition.gov/far/current/html/52_222.html#wp1147711
https://www.acquisition.gov/far/current/html/52_222.html#wp1158632
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https://www.acquisition.gov/far/current/html/52_222.html#wp1148097
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t29t32+2+78++%2829%29%20%20AND%20%28%2829%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_222.html#wp1148123
https://www.acquisition.gov/far/current/html/52_222.html#wp1160019
https://www.acquisition.gov/far/current/html/52_222.html#wp1156645
https://www.acquisition.gov/far/current/html/Subpart%2022_18.html#wp1089948
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1168892
http://uscode.house.gov/
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1168892
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t41t42+250+1286++%2842%29%20%20AND%20%28%2842%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1178433
http://uscode.house.gov/
http://uscode.house.gov/
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1179078
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1179078
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1188603
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1168995
http://uscode.house.gov/
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1169038
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http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t17t20+1727+50++%2819%29%20%20AND%20%28%2819%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t17t20+1727+50++%2819%29%20%20AND%20%28%2819%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1169608
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1173773
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t41t42+250+1286++%2842%29%20%20AND%20%28%2842%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t41t42+250+1286++%2842%29%20%20AND%20%28%2842%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20
https://www.acquisition.gov/far/current/html/52_223_226.html#wp1173393
http://uscode.house.gov/uscode-cgi/fastweb.exe?getdoc+uscview+t41t42+250+1286++%2842%29%20%20AND%20%28%2842%29%20ADJ%20USC%29%3ACITE%20%20%20%20%20%20%20%20%20

_(42)52.23229, Terms for Financing of Purchases of Commercial ltems 266R)
(41U.S.C.255(f), 10 U.S.C.2307(f).

__(43)52.23230, Installment Payments for Commercial ltems (0295)
(41U.S.C.255(f), 10 U.S.C.2307(f).

_(44)52.23233, Payment by Electronic Funds TrangfeCentral Contractor Registration

(Oct2003) 81 U.S.C.3332.
__(45)52.23234, Payment by Electronic Funds Tranéf@dther than Central Contractor

Registration (MayLl999) 31 U.S.C.3332.
__(46)52.23236, Payment by Third Party (F&t®10) 81 U.S.C.3332.
__(47)52.2391, Privacy or Security Safeguards (ALg96) 6 U.S.C.5529.
__(48)(i) 52.24764, Preference for Privately Owned UBag Commercial Vessels
(Feb2006) 46 U.S.C.Appx. 1241 (b)and10U.S.C.2631).
___ (i) Alternatel (Apr 2003) of52.24764.

(c) The Contractor shall comply with the FAR clauses in this paragcapapplicable to
commercial services, that the Contracting Officerihdi&kated as being incorporated in this
contract by reference to implement provisions of law or Executive orders applicable to
acquisitions of commercial items:

__(1)52.22241, Service Contract Act df965 (Nov2007) @1 U.S.C.35], et seq).

__(2)52.22242, statement of Equivalent Rates for Federal Hires (Mi80)
(29U.S.C.206and41 U.S.C.351], et seq).

__(3)52.22243, Fair Labor Standards Achd Service Contract A8tPrice Adjustment
(Multiple Year and Option Contracts) (S2p09) 29 U.S.C.206and41 U.S.C.351, et seq).

_(4)52.22244, Fair Labor Standards Act and Service Contracd Aetice Adjustment
(Sep2009) P9 U.S.C.206and41U.S.C.351, et seq).

__(5)52.22251, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certgouipmend Requirements (Nov 200731 351
et seq).

__(6)52.22253, Exemption from Application of the Service Contract Act tinacts for
Certain Servicas Requirements (FeB009) @1 U.S.C. 35]et seq).

__ (7)52.2266, Promoting Excess Foddonation to Nonprofit Organizations (M2009)
(Pub. L. 116247).

__(8)52.23711, Accepting and Dispensing of $1 Coin (S2p08) 81 U.S.C. 5112(p)(D)

(d) Comptroller General Examination of Recordrhe Contractor shall comply with the
provisions of this paragraph) if this contract was awarded using other than sealed bid, is in
excess of the simplified acquisition threshold, and does not contain the clags&lap, Audit
and Record$s Negotiation.

(1) The Comptroller General of the United States, or an authorized representative of the
Comptroll er General, shall have access to
pertinent records involmg transactions related to this contract.
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(2) The Contractor shall make available at its offices at all reasonable times the records,
materials, and other evidence for examination, audit, or reproduction, yatk8 after final
payment under this camict or for any shorter period specified in FARbpart.7, Contractor
Records Retention, of the other clauses of this contract. If this contract is complgketiiadty
terminated, the records relating to the work terminated shall be made available for 3 years after
any resulting final termination settlement. Records relating to appeals under the disputes clause or
to litigation or the settlement of claims amnig under or relating to this contract shall be made
available until such appeals, litigation, or claims are finally resolved.

(3) As used in this clause, records include books, documents, accounting procedures and
practices, and other data, regardlesypé and regardless of form. This does not require the
Contractor to create or maintain any record that the Contractor does not maintain in the ordinary
course of business or pursuant to a provision of law.

(e)(1) Notwithstanding the requirements of theuses in paragrapfe), (b), (c), and (d) of
this clause, the Contractor is not required to flow down any FAR clause, other than those in this
paragraph (e)(1) in a subcontract for commercial items. Unless otherwise indicated below, the
extent of the fhw down shall be as required by the cl&use

(i) 52.20313, Contractor Code of Business Ethics and Conduct 28f@0) (Pub. L. 110
252, Title VI, Chapter 141 U.S.C. 251 nod¢

(i) 52.2198, Utilization of Small Business Concerns (D2@10) (5 U.S.C.637(d)(2)
and (3)), in all subcontracts that offer further subcontracting opportunities. If the subcontract
(except subaatracts to small business concerns) exceeds $650,000 ($1.5 million for construction
of any public facility), the subcontractor must incld2138 in lower tier sulbontracts that
offer subcontracting opportunities.

(iif) [Reserved]

(iv) 52.22226, Equal Opportunity (Ma2007) (E.011246).

(v) 52.22235, Equal Opportunity for Veterans (S2p10) 38 U.S.C.4212.

(vi) 52.22236, Affirmative Action for Workers with Disabilities (O@010)

(29U.S.C.793.

(vii) 52.22240, Natification of Employee Rights Under the National Labor Relations Act
(Dec2010) (E.O. 13496). Flow down required in accordance with paragraph (f) of FAR clause
52.22240.

(viii) 52.22241, Service Contract Act df965 (Nov2007) 41 U.S.C.35], et seq).

(ix) 52.22250, Combating Trafficking in Persons (F2B09) 22 U.S.C. 7104(g)

___Alternate | (Aug2007) 0f52.22250 (22 U.S.C. 7104(9)

(x) 52.22251, Exemption from Application of the Service Contract Act to Contracts for
Maintenance, Calibration, or Repair of Certain EquipriRequirements (No2007) 41 U.S.C.
351, et seq).

(xi) 52.22253, Exemption from Application of the Service Contract Act to Contracts for
Certain ServiceRequiements (FeR009) 41 U.S.C. 35]et seq).

(xii) 52.22254, Employment Eligibility Verification AN 2009.
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(xiii) 52.2266, Promoting Excess Food Donation to Nonprofit Organizations g@@9)
(Pub. L. 116247). Flow down required in accordance with paragraph (e) of FAR da.226
6.
(xiv) 52.24764, Preference for Privately Owned URBag Commercial Vessels
(Feb2006) @6 U.S.C. Appx.1241(b)and10U.S.C.2637). Flow down required in accordance
with paragraph{d) of FAR claus&2.24764.
(2) While not required, the contractor may include in its subcontracts for commercial items

a minimal number of additional clauses necessary to satisfy its contractual obligations.

52.2178 Option to Extend Services. (Now1999)

The Government may require continued performance of any services within the limits and at
the rates specified in the contract. These rates may be adjusted only as a result of revisions to
prevailing labor rates provided by the Secretary of Labor. Theroptimvision may be exercised
more than once, but the total extension of performance hereunder shall not exweeds The
Contracting Officer may exercise the option by written notice to the Contractor within 15 days.

52.2179 Option to Extend the Term of the Contract. (Mar 2000)

(a) The Government may extend thenteaf this Blanket Purchase Agreemébmgitwritten
notice to the Contractor withi80 days provided that the Government gives the Contractor a
preliminary written notice of its intent extend at lea®iO daysbefore the Blanket Purchase
Agreementexpires. The preliminary notice does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to
include this option euse.

(c) The total duration of this contract, including the exercise of any options under this clause,
shall not excee@6 monthg5 years, 6 months).

52.22242 Statement of EquivalentRates for Federal Hires. (May1989)

In compliance with the Service Contract Actl®65, as amended, and the regulations of the
Secretary of Labor (28FR Partd), this clause identifies the classes of service employees
expected to be employed under the contract and states the wagesgmbdriafits payable to
each if they were employed by the contracting agency subject to the provistods®€.5341
or 5332

This Statement is for Information Only:
It is not a Wage Determination

Employee Class Monetary Waged Fringe Benefits
Janitor Janitor WG/2/2
SCA 11150
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FAR 52.22311 OzoneDepleting Substances(May 2001)
@Definiti-dapl @Oz o g asusedis thimclause means any substance the
Environmental Protection Agency designates in 40 CFR Part®2 as

(1) Class |, including, but not limited to, chlorofluorocarbons, halons, carbon

tetrachloride, and methyl chloroform; or

(2) Class Il, including, but not limited to hydrochlorofluorocarbons.
(b) The Contractor shall label products which contain onmeufactured with ozorgepleting
substances in the manner and to the extent required by 42 U.S.C. 7671j (b), (c), and (d) and 40
CFR Part 82, Subpart E, as follows:

Warning
Contains (or manufactured with, if applicable) * , & substance(s) whic{shputlic
health and environment by destroying ozone in the upper atmosphere.
f The Contractor shall insert the name of the substance(s).

FAR 52.2522 Clauseslincorporated by Reference. (Fell998)

This contract incorporates one or more clauses by referevith the same force and effect as
if they were given in full text. Upon request, the Contracting Officer will make their full text
available. Also, the full text of a clause may be accessed electronically at this/these address(es):
www.acquisition.gov

**¥xx - Contract Terms and Conditions Applicable to**** of Commercial Iltems. (Jul2003)

The Contractor agrees to comply with any provision or clause that is incorporated herein by
reference to implement agency policy applicable to acquisition of commercial items
or components. The provision or clause in effect based on the applicableioegtitatl on the
date the solicitation is issued applies unless otherwise stated herein. The following provisions and
clauses are incorporated by reference:
[The contracting officer should either check the provisions and clauses that apply or delete the
provisions and clauses that do not apply from the list. The contracting officer may add the date of
the provision or clause if desired for clarity.]

(a) Provisions

X 552.23770 Qualifications of Offeror

(b) Clauses
X 552.20371 Restriction on Advertising

_552.21173 Marking
__ 55221570 Examination of Records by*

_552.21571 Examination of Records by*
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__552.21572 Price Adjustmerd@ Failure to Provide Accurate Informati
_552.21970 Allocation of Orderd Partially SetAside ltems

_ 55222870 Wor ker sd6 Compensation La
_552.22970 Federal, State, and LocBhxes

_552.2328 Discounts for Prompt Payment

_552.23223 Assignment of Claims

_552.23271 Adjusting Payments

X 552.23272 Final Payment

_552.23273 Availability of Funds

_552.23278 Payment Information

X 552.23771 Qualifications of Employees

_552.23871 Submission and Distribution of Authorizétr
_552.23874 Industrial Funding Fee and Sales Reporting
_552.28-75 Price Reductions

_552.24270 Status Report of Orders and Shipments
__552.24372 Madifications (Multiple Award Schedule)
_552.24673 Warrantyy Multiple Award Schedule

__552.24676 Warranty of Pesticides

(End of clause)
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J.1. BUILDING INFORMATION SHEET

The figureseloware estimates onlywWhennecessary, the COR will provide access to

assignment drawings and blueprints.
Facility:
A. Facility Data:

Location:
Number of Stories:

Official working hours of building occupants:

excluding Federal holidays
B. Facility Statistics:

Rentable
Net cleaning area
Corridors, lobbies, entrances, and enclosed
pedestrian walkways
Bare floor
Carpeted
Toilet Rooms/Holding Cells/Locker Rooms/
and Janitor Closets:
Floors:
Fixtures:
Exterior windows
Window blinds
Garage and ramps
General office, file rooms, libraries,
conference rooms, ADP rooms, etc.:
Bare floor
Carpeted
Storage space
Stairways
Passenger elevators
Loading dock

C. Outside Grounds Area:

Total outside area
Lawn, shrub, and planted area

*kk

(*** )

*kkk

2 plus Basement

7:00am to 5:00pm, Monday through Friday

Standard

47,899
42,835

3,955
5,976

1,802
62
105
92

11,355
16,982
943

1,822

47,330
7,820

SF
SF

SF
SF

SF
Fixtures
Windows
Blinds
SF

SF

SF

SF
Flights
Elevators
SF

SF

Metric

4,450

3,979

367

555

167

62

105

92

1,055

1,578
88

169

4,397

726

SQM
SQM

SQM
SQM

SQM
Fixtures
Windows
Blinds
SQM

SQM
SQM
SQM
Flights
Elevators
SQM

SQM
SQM



Paved area

BUILDING

39,510 SF 3,670 SQM

INFORMATION

The figureseloware estimates onlywWhennecessary, the COR will provide access to

assignment drawings and blueprints.

Facility:
A. Facility Data:

Location:

Number of Stories:

Official working hours of building occupants:
excluding Federal holidays

B. Facility Statistics:

Rentable Square feet
Net cleaning area
Corridors, lobbies, entrances, and enclosed
pedestrian walkways
Bare floor
Carpeted
Toilet Rooms/Holding Cells/Locker Rooms/
and Janitor Closets:
Floors:
Fixtures:
Exterior windows
Garage and ramps
General office, file rooms, libraries,
conference rooms, ADP rooms, etc.:
Bare floor
Carpeted
Storage space
Stairways
Passenger elevators

C. Outside Grounds Area:

Total outside area
Lawn, shrub, and planted area

*** OLD COURTHOUSE

*kk

5
8:00 a.m. to 5:00p.m.

Standard Metric
73,901 SF 6,865
53,163 SF 4,939
11,010 SF 1,023

103 SF 10
2,236 SF 208
103 Fixtures 103
662 Windows 662
4,487 SF 417
1,749 SF 162
22,677 SF 2,107
10,809 SF 1,004
13 Flights 13

5 Elevators 5
20,135 SF 1,871
11,474 SF 1,066
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SQM
SQM

SQM
SQM

SQM
Fixtures
Windows
SQM

SQM
SQM
SQM
Flights
Elevators

SQM
SQM



Paved area 8,661 SF 805 SQM

J.2.  Quality Assurance Surveillance Plan (QASP)

CONTRACT No. GS- P- - -
INTRODUCTION

This Quality Assurance Surveillance Plan (QASP) is designed to provi#e tdth an
effective surveillance method of monitoring and evaluating the Contractor's performance under a
PerformanceBased Statement of Work (PBSOW) for operation and maintenance services.

In accordance with Federal Acquisition Regulation (FAR) Part 37.601, perforrhased

contracting methods are intended to ensure that the required performance quality levels are
achieved and that the total payment is related to the degree that servfimesgzeor outcomes
achieved meet contract standards6s r ol e i n quality assurance
are achieving the quality levels established in the operation and maintenance services contracts
and focuses on t* periddicalytvalidated the exedutiorQoCtRe. Contractors'
guality control programs by reviewing such areas as the Contractors' inspection forms, service
calllogs, tenant reports, tenant satisfaction surveys, and the timeliness of corrective actions.

Inspections conducted through the QASP and histories of contractor performance in the
Contractor Performance System (CPS) or successor systenfdssamsbbtaining those services

that are contracted and delivered as agreed upon. The systems also helfhahsontract

awards and deductions are executed in accordance with the contract requirements. The regional
OM Office is responsible for capturing the appropriate contractor performance information that
will be entered into CPS by the CO.

A. Purpose Offhe QASP

The QASP is intended to accomplish the following:
1  Define the roles and responsibilities of participating Government officials.

1 Identify the performance objectives based upon the PBSOW in accordance with
FAR Part 46.401(a) (1).

1 Identify the perfomance quality level standards in accordance with FAR Part
37.601(a) (2).

1  Describe the methods of surveillance¥8r to identify quality levels in accordance
with FAR Part 46.401(a) (2).

1  Establish a method to provide feedback to the Contractor regaratifity gand
timeliness of the service performance, i.e., copies of inspection forms, copies of
tenant reports, data on tenant satisfaction scores; and any other drivers or measures
of performance that are required by the CO or COR.

1  Establish timeframes famommunication and performance improvement if needed.
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1  Establish specified procedures for changes to the contract price when services are
not performed or do not meet contract requirements in accordance to FAR Part
37.601(a) (3).

1  Ensure the Contractor hasveéoped and implemented a QCP establishing
procedures and responsibilities for controlling the quality of work performed.

B. Roles ad Responsibilities Of Government Officials

The following Government officials will participate in assessing the qualitire
Contractor's performance. Their roles and responsibilities are described as follows:

1. Leenette Wilke or person designated by the CO will serve as the COR. The COR is
responsible for monitoring, assessing, recording, and reporting on the pederaia
the Contractor. The COR shall have the primary responsibility for completing forms

that wil/ be used to evaluate the Contracto
use the Contractor Performance System (CPS)
perfomance

2. Leenette Wilke or person designated as the CO will have overall responsibility for

overseeing the Contractor's performance. The CO shall be responsible for monitoring

the Contractor's performance in the areas of contract compliance and contract

administration. The CO will review the COR's written inspections and assessments of

the Contractordéds performance and resolve an
Contractor and COR. In addition, the CO shall use the Contractor Performance System

(CPS) to document the Contractoro6s perfor man

C. Types Of Work To Be Performed

1. The Contractords performance in providi
maintenance services shall be evaluated by the Government:

. Existing deficiency list
. Building operating plan
. Equipment inventory
. Monthly progress reports
. Reference library
Building management support serviessort services
. Operational requirements
. Servicecalls
I. Tours
j. Maintenance program
k. Water treatment
l. Oil analysis
m. Lamp and ballast replacements
n. Repairs
0. Safety and environmental
p. Fire Protectiorand Life Safety equipment and systems
g. Other services as described in section C

DT QMO QOO0 TD

2. The Contractoro6s per faoustodia andgoundss pr ovi di n
maintenance and related servishall be evaluated by the Government:
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a. Standard Services

Interior

Exterior

Snow and Ice Removal

Grounds Maintenance

Service Calls

Communication Plan

Trashand Solid Waste Disposal aRé&moval
Recycling

Integrated Pest Managemdtian

Other services as identified in Section C
Above Standard Services
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D. Methodsof Surveillance

The method of surveillance is based ongladormance criteria of the contract terms and
specifications. Each requirement will describe the tasks to be performed and the standard for
successful performancé** intends to monitor and evaluate the Contractor's performance
based on any or all dfie following surveillance methods:

1. Periodic Surveillance Inspections This method consists of selected surveillance
tasks by the Government that do not require 100 percent inspection, or are
performed on a random basis. The COR will evaluat€tbent r act or 6 s repor i
surveys, etc. on a weekly, biweekly, monthly, or quarterly basis.

2. Tenant Interviews: All tenant concerns received through the COR will be
documented and evaluated on a planned schedule developed by the COR. This
method may help hCOR focus on areas that may require further action from the
CoO.

3. ServiceCall Documentation This method of surveillance will provide
information to the COR, such as identification of the types of secalte
received, the frequencies of servaads, corrective action taken, timeliness of
completion, and any other pertinent data. At a minimum, this method must be
performed on a monthly basis.

4. Tenant Satisfaction Surveys The Gallup Organization conducts surveys for-one
third of *** s tenants irfovernmeniowned and leased buildings. These surveys
gather important data in many areas, including specific categories pertaining to the
operation and maintenance*sf s buildings. The surveys provide the COR with
satisfaction scores that can be lfigit evaluated to determine if there are any
weaknesses within the various programs. There are various measures that can be
taken, such as reviewing the surveyo6s comr
the tenants, or sharing the scores with the Cowuiréatestablish a plan of action.
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J.3.

OPERATIONS AND MAINTENANCE SERVICES QASP

STANDARDS
Performance- Services to Be Standard for Successful Quality Assurance
Based Task Inspected Performance Surveillance
Method
SECTION C
Existing A thorough and A complete and accurate The Government wil
Deficiency systematignitial deficiency list and invetory | evaluate performanc

Inspection/List
and equipment
inventory.

inspection and inventor,
of all equipment and
systems and the
performance of an
annual inventory to
verify and update the
inventory.

must be completed and
submitted within the initial
timeframe and an annual
inventory must be scheduled
and conducted to verify and
update inventory.

based on tenant
satisfaction, surveys
tenant interviews,
periodic inspections,
and serviceall
documentation.

Startup Phase.

The Contractor must
provide all start up
services necessary to
provide seamless
operation of all building
systems.

Submission and review of all
required building
documentation without
failures in providing service t
our customers.

Staffing and
ability to
communicate
with COR.

Contractor must staff
and provide
communication method
to ensure services are
adequately provided to
the tenant.

Quality and quantity of
staffing and methods of
communication ensure
adequate response to all
contract requirements.

Onsite records.

All records required by
the contract must be
accurate and available
for inspection.

Records must be organized,
to date, and reflect actual
conditions.

CMMS Servicecall record Maintenance records are
keeping using the accurate and current and are
computerized properly populated within the
maintenance CMMS to document historica
management system | maintenance efforts during th
(CMMS). life cycle of the facility.

Building BOP must detail all BOP must be submitted and

Operating Plan
(BOP).

aspects of the
contractor6
of the contract and
building equipment and

system information.

address all items. . Control
systems must be operated to
provide maximum efficiency
as measured by energy

consumption per gross sq. ft.
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