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Function and Concept:
Space that is dedicated to an outside vendor or partner to provide services required by 

office personnel throughout the day such as convenience food, news or personal 

purchases.
 

Typical Floor Area: 
Varies greatly by type of service provided. 

Technology and Furnishing: 
Provide clearly assigned square footage based on contractual leasing agreements.  
Usually separated by doors or grilles to maintain security after hours of operation.  Staffing 
is dependent on vendor agreement. 

Adjacency and Access: 
Usually located at a centralized location, often close to public or employee entrance. 

General: 
Concession areas should provide opportunities for interaction among diverse building 
populations.  Encourage expansion of the vendor space to create ad hoc collaboration in
public spaces not assigned to individual departments or teams. 

Design Suggestion:
Consider location of concession areas as an opportunity to build community on the floor or 
building. 
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