
U.S. General Services Administration Leadership Directory

* Denotes Acting

Carol F. Ochoa
Office of Inspector General

Stephen M. Daniels
Civilian Board of Contract 
Appeals

Michael R. Downing
White House Liaison

Independent Offices White House Liaison

Allison F. Brigati
Office of Government-wide
Policy

Ben Kenney
Office of Strategic  
Communication

Madeline Caliendo
Office of Civil Rights

Robert J. Carter
Office of Mission Assurance

Antonia T. Harris
Office of Human Resources
Management

David A. Shive
Office of the Chief Information
Officer

Richard W. Beckler
Office of General Counsel

Gerard Badorrek
Office of the Chief Financial
Officer

Cynthia A. Metzler
Office of the Chief Administrative 
Services Officer

P. Brennan Hart, III
Office of Congressional & 
Intergovernmental Affairs

Charles Manger
Office of Small Business 
Utilization

Staff Offices

Anahita Reilly
Office of Customer Experience

*Frank Santella
Northeast & Caribbean Region 2
New York, NY

*Glenn Rotondo
New England Region 1
Boston MA

*Dena McLaughlin
Mid-Atlantic Region 3
Philadelphia, PA

*Erville Koehler
Southeast Sunbelt Region 4
Atlanta, GA

*John Cooke
Great Lakes Region 5
Chicago, IL

*Kevin Rothmier
The Heartland Region 6
Kansas City, MO

*Jim Weller
Greater Southwest Region 7
Ft. Worth, TX

*Penny Grout
Rocky Mountain Region 8
Denver, CO

*Dan Brown
Pacific Rim Region 9
San Francisco, CA

*Chaun Benjamin
Northwest/ Arctic Region 10
Auburn, WA

*Houston Taylor
National Capital Region 11
Washington, DC

Regional Services

Alan Thomas
Federal Acquisition Service

Dan Mathews
Public Buildings Services

National Services

*Timothy O. 
Horne
Administrator

Office of the Administrator

Jack St. John
Chief of Staff

*Anthony Costa
Deputy Administrator


