Client Enrichment Series

Welcome to today’s presentation on:

Reimbursable Work Authorizations (RWAs)

The presentation will begin at: 2:00pm EDT

Note: Phones are automatically muted during the presentation. You have the ability to
send questions to the host and presenters through your question’s pane. They will answer
as many of the questions as possible throughout and at the end of the presentation. All
qguestions will be captured, and answers sent to all participants within 2 weeks.
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¥ Client Enrichment Series

e April—Energy & Conservation Standards
e May — Express Menu of Services
e June —eRETA and Vendor Customer Self Service

 TODAY — Reimbursable Work Authorizations

www.gsa.gov/r10ces
ClientEnrichmentSeries@gsa.gov
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Client Enrichment Series

Reimbursable Work Authorizations (RWAs)

Hosted by: Richard Baker, Regional Account Manager, Northwest/Arctic Region

Presented by: Ashlee Carlson, Program Manager, Small Projects & Reimbursable Services
Adam Snider, Program Analyst, Small Projects & Reimbursable Services

Richard Baker Ashlee Carlson Adam Snider
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Reimbursable Work Authorizations
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Small Projects & Reimbursable Services “SPRS”

e Purpose is to provide GSA PBS customers (internal and external)
with an institutionalized RWA management process from receipt
of RWA to closeout

e The National RWA Program had an FY2012 RWA workload of
approximately 26,000 RWAs worth over $4.25 Billion

— RWAs from over 350 agency bureaus
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RWA Basics - What Is an RWA?

An RWA is an agreement between GSA and a customer whereby
GSA agrees to provide materials and/or services, and the
customer agrees to reimburse GSA’s costs.

RWAs capture and bill the costs of altering, renovating, repairing,
or providing services, in GSA-managed space, over and above the
basic operations financed through rent.

The RWA identifies the specific needs of the customer and
establishes a financial agreement.

Provides written documentation of a formal agreement.

GSA Public Buildings Service 6



RWA Lifecycle

Phase 3: Phase 5:
Phase 1: Phase 2: Funds Phase 4: Completion &
Requirements Cost Estimate Certification & Execution Financial

Acceptance Closeout
\ 8 \ \ \

y

Standardized RWA process; consistent, scalable, and repeatable
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|dentify Customer Need

e When a space need has been identified, the customer should
contact GSA to assist in developing requirements for the RWA.

e GSA conducts requirement development meetings with the
customer (if necessary) to create the scope of work.

e A fully defined statement of work must be written so that:
— A supporting cost estimate can be developed
— Any remaining balance cannot be used for unrelated projects outside of the
original statement of work
e |f GSA receives an unsolicited RWA Form 2957 at any time during
this process, GSA official must send “Receipt Letter” to customer.
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Phase 2: Cost Estimate

Phase 3: Phase 5:
Phase 1: Phase 2: Funds Phase 4: Completion &

Requirements Cost Estimate Certification Execution Financial

& Acceptance Closeout
N\ \ \
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Cost Estimating

e Statement of work and estimate are basis for binding agreement,
resulting in obligation of funds by customer

e Estimate may come from customer, lessor, or GSA

e The greater the specificity:

— The lower the contingency will need to be
— The more likely expectations will be met
— The less chance of change orders and delays

GSA Public Buildings Service 10



Summary Cost Estimate (SCE)
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Summary Cost Estimate (SCE)

The SCE worksheet is required for all RWAs

Summary Cost Estimate (SCE)

[""See Directions Tab for Definitions of Tl Scenarios, Project

FPhases. and Estimate Types""]

RWA Mumber:

Choose Appropriate Tl Scenario

Project Mame:

Click Here To Select Scenario

Froject Mumber:

CA Number:

Project Phase

CBR Mumber:

Click Here to Select Project Phase

Building:

City I State:

Estimate Type (Range of Accuracy)

Tenant (If Applicable}:

Click Here to Select Estimate Type (Range of Accuracy)

Frepared By:

Initial Estimate Date:

GSA Public Buildings Service
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SCE: Cost Management Classifications

Project Phase:

[ Project Phase |
| Click Here to Select Project Phase -

Click Here ta Select Project Phase
1- Project Initiation

2 - Project Planning & Development
3 - Design

4 - Construction Procurement

§ - Construction

E - Clo=e-out

Estimate Type (Range of Accuracy):

| Estimate Type (Range of Accuracy)
|C|iC|'L Here to Select Estimate Type (Range of Accuracy) -

Click Here to Select Estimate Type [Fange of Swccuracy]
Order of Magnitude [+75:, -40%)

Budgetany [+- 302{)

Conceptual Design [+- 20:)

Construction Estimate [+105, -53)

Change Order Estimate [+10%, -5

/\

Used to identify the project phase in
which the estimate was developed.

Used to identify the estimate type and
range of accuracy based on the phase
In which the estimate was developed.
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The 4% Project Management Fee

e To recover the indirect costs of regional and field
office associates who manage and deliver RWAs
for Tenant Improvement (Tl) type work.

GSA Public Buildings Service 14



The 4% Project Management Fee (continued)

e The 4% Fee covers regional oversight of delivering RWA:s.
— Examples include:

e GSA PMs coordinating efforts with various contractors

e Contracting Officers’ time for awarding and administering
contracts related to construction activities

* The 4% Fee applies to all eligible expenses

— Examples include: design, construction, and construction
management

* The 4% Fee does not apply to ineligible expenses

— Examples include: personal property, moving costs, and
severable services

GSA Public Buildings Service 15



The Sliding Scale Fee

e To recover the general and administrative national
overheard costs associated managing with the
Reimbursable Services Program.
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> <

Common Estimate Components

( Construction Costs & Contingencies
+ Architecture/Engineering (A/E) Costs
E + Construction Management (CM) Costs
+ 4% Project Management (PM) Fee

\ + Personal Property Costs

+ RWA Overhead Fee (sliding scale)
= Authorized Amount of RWA

GSA Public Buildings Service 17



Phase 3: Funds Certification & Acceptance

Phase 3: | Phase 5:
Phase 1: Phase 2: Funds Phase 4: Completion &

Requirements Cost Estimate Certification & Execution Financial

Acceptance Closeout
\3 \ \ \

GSA Public Buildings Service
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Where to send an RWA

Once you have identified and discussed your needs with GSA and we have
established a cost estimate, you are ready to complete the RWA Form and send it
to GSA.

Each Region has a slightly different intake process, detailed below, but eRETA 2.0
will assist with making this consistent.

Region 2 (NY, NJ, Caribbean) R2ZRWA@gsa.gov

Region 4 (GA, TN, NC, SC, KY, AL, MS, FL) RO4.RWA.Team@gsa.gov
Region 5 (IL, WI, MN, IN, MI, OH) RSRWAPRInbox@gsa.gov
Region 7 (TX, NM, OK, AR, LA) R7RWA@gsa.gov

Region 10 (WA, OR, ID, AK)

SMSC.RWA.Inbox@gsa.gov (Seattle Metro Service Center)

ESC.RWA.Inbox@gsa.gov (Eastern Service Center — Spokane)

GPSSC.RWA.Inbox@gsa.gov (Greater Puget Sound — Auburn)

SSC.RWA.Inbox@gsa.gov (Southern Service Center — Portland)

NSC.RWA.Inbox@gsa.gov (Northern Service Center — Alaska)

For all other regions we encourage you to work with the local PMs or contact your Regional

GSA Public Buildings Service 19
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Acknowledgement of Receipt

e |f the RWA Form was not received earlier in the process, then a
“Receipt Letter” will be sent.

e Acknowledgement by GSA of physical possession of RWA Form
2957

— Further clarifying discussions may be necessary

GSA Public Buildings Service
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Current RWA Form

e Mandatory to use form
revised 2/2011

e Blocks 15A and 15B
Required(FPDS)

e Use Billing Type N and
Pay.gov for Credit Card
Payments

e Digital Signature
Capability

e Access Form at
www.gsa.gov/rwa

2957

REIMBURSABLE WORK AUTHORIZATION Unless specified othenvise, the authority for this agreement i
(See instructions on Page 4) 40 U.5.C.5 59 b)2).
1.0ATE OF REQ UEST RIS, NUMBER [G5A L5 O 3.TYPE OF REQUIREMENT 5 (G54 Use Oy}
SEWERABLE [ |HOMSEVERABLE []cooDs
+.AGENCY AND B UREAU NAME S NORKLOCATON

64, PGENCY OO NTACT MO ME

GE.AGENCY CONTACTSADDRESS

6B, AGENCY CONTACTS TELEFHONE NUMBER | EXTENSION

BC. 45 ENCY CONTACTS E-MAIL

7.DESCRIPTION OF REQUIREMENTS (attach Stakme vt of M0 K, 3¢ ke cersany

60,45 ENCY CONTACTS FAX NUMBER

]

RurAamendment provided to
change total authonzed amount

¥ fom §
108, A5 ENGY LOGATION CODE T _FrnAL T REGURTIN
STATION NUMBER |10 EkTIF CATION NUME ER
D00 BHLY
11. REQUESTED 10 RK DATES 12. AGENCY CERTIFIED SMOUNT
120, QOENCY ACCOUNTING DAT A FLimiea m 1 30 chage mrsl 138. AGENCY
FUNDYEAR |8 START
B.COMPLETON
T3C. FUND TVP EFlease Grech Fundl Thpe. & sl tie, a0 | 130, sepimamon ||+ AGENCY BILLING CONTACT E-MAIL ADDRESS
CRECK RECOVERY AT - 5% ISFICHNTS. DATEDF
pi GELIBATINAL
[ wunuse aremornmmon ] Aocsed AUTHORITY 140,45 ENG' FINANGE BILLING CIFFIGE
MULTIP LE YERR
Clmmems  Casoveroor
- — | lc sTREETADDRESS
13E AGENCYC UETOMER. BUSINEES A3F. AG BICT: USTO MER O RD ER N LUME ER.
PAATHER WETIAD AKDATA UNIWERSAL
MUMEBERING =vETEN HUMBER (BF WD UNE) Te0. Y T4E. STATE |“F.Z|FCDDE
1 1
13G. TREASURY AGCO UNT SYMBOL 154, FUNDING AGENCYCODE (FROS) (158, FUNDING OFFICECODE FROS)

GENERAL SERVICES ADMINISTRATION INTERNAL CUSTOMER OR INTERFUND CUSTOMER ONLY

. INTERFUND YEAR

nding and procurement requirements o
statstory or regultory requireme nits appllcable to the funding being prowded by the Requesting Agency, have been disclosed to GSA; (b) that all intemial
review sfapprovals re quired bythe Requesting Agency prior to placing this RWiAwith G $Ahawe been completed; (o) that the Requesting Agencyhas aboma
#ide need in the cument fiseal year or the work descnbed in this RWIA; (4) that the finds idertifed by the Requesting Agency in this RUA are legally
available fr frther obli and exp by GSA of the work in this RV and (e )thatthe Requesting Agency accepts the
General Terms and Conditions set forth on page 3 ofthls R, Further writen assurances regarding funding availability may be required depending on the
facts and circumstances of indivdu al requests.

21A SIGNATURE OF FUND CERTIFYING OFFICLAL — 218. DATE
Z1C. NAMWMEOF FUND'S CERTIFYING OFFICIAL Falin
21E. TELEPHONE HUMWBER OF CERTIFYING OFFIC 1AL PHONE HUMBER EXTENSION

MOTE: The &eneral Services Administration will bill in accordance with Federal Management Regulation (41 CFR) Section 102-25.195. 1t
is anticipated that the Agency Certified Amount provided in Block 12 will be sufficientto complete thewaonk requirements of the Requesting

GSA GSA Public Buildings Service

Agency. If it i determined that the funds provided by the Requesting Agency will be i icient to lete the wark © ted under this

agreement, G54 will seek an amended RWA from the Requesting Agency for additional funding prior to incurrence of costs abowve the

Agency Certified Amount L.

(GEHERAL SERVICES ADMINISTRATION | GSA 2957 (REV. 2/2011)
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Acceptance

e Customer completes first page of the RWA Form 2957

e RWAs are not automatically accepted; they must meet
important criteria, such as:
— Bona fide need
— Fully defined statement of work
— Supporting cost estimate
— Proper funding
— Required customer signature

e GSA agrees to provide requested services by signing the RWA
Form 2957 and entering it into RETA

e “Acceptance Letter” must be sent to the customer

— Customer establishes obligation

GSA Public Buildings Service
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Phase 4: Execution

Phase 1: Phase 2:

Requirements Cost Estimate

\3 N

Phase 3:
Funds
Certification &
Acceptance

Phase 4:
Execution

Phase 5:
Completion &
Financial
Closeout

GSA Public Buildings Service
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Amendments

e Amendments to RWA must meet three requirements
e Bona Fide need exists
e Funds are legally available for new purpose(s)
e The Appropriation has not lapsed

e Agencies may amend RWAs to increase/decrease RWA amount
for within Statement/Scope of Work changes

GSA Public Buildings Service
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Phase 5: Completion & Financial Closeout

Phase 3: Funds PLUEEEs 5
Phase 1: Phase 2: P Phase 4: Completion &
. . Certification & . . .
Requirements Cost Estimate Execution Financial
Acceptance
Closeout

\3 \ \
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Substantial Completion

e Actual work is substantially complete
— Beneficial occupancy (space can be utilized by customer)
— Punch list items may exist

e GSA sends “Completion Letter” to customer
e Customer should not deobligate funds at this point

GSA Public Buildings Service
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Financial Closeout

e Most projects are closed out within 60 days after substantial
completion

e All costs have been billed and all invoices have been paid
e GSA and customer settle final bills

e GSA sends “Closeout Letter” to customer signifying that all
punch list items are complete and all costs have been billed
— Signed 2957 must be sent with “Closeout Letter”

e Upon receiving “Closeout Letter”, customer should deobligate
any remaining funds

GSA Public Buildings Service
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Clarification of Obligation & Liquidation

1. Customer agency obligates funds to GSA in its financial system
upon receiving Acceptance Letter.

2. GSA obligates funding to vendors as contracts are signed. GSA
liguidates obligations as vendors deliver goods and/or
services.

3. GSA bills the customer for services rendered.

4. Customer liquidates its obligation as payments are made to
GSA.

GSA Public Buildings Service
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RWA Customer Letters Recap

MY DS TS—

Phase 2: Fliae o J U Phase 5: Completion &

Phase 1: Requirements Cost Estimate Certification & Phase 4: Execution Financial Closeout
Acceptance

Acknowledgement

Of RWA ) )
“Receipt Letter”
\/_

RWA Project
“Follow-up Letter”
(if necessary)

GSA Public Buildings Service 29




Major RWA Initiatives

RWA Customer Letters are mandatory
4% Project Management Fee Automation
Credit Card payments require pay.gov use & entry
SCE Cost Management Ranges of Accuracy
Small Projects Training & RWA Levels Il and Il Training
eRETA Customer Portal http://www.gsa.gov/ereta

— Decommissioned RWA Search October 2011
Federal Customer Guide to RWAs under major overhaul
Multiple Buildings “Study” for F & N Type RWAs

GSA Public Buildings Service 30
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Web Resources: Customer Facing

e SPRS Division: Find a multitude of information regarding
reimbursable work authorizations including policies and guidance at
http://www.gsa.gov/rwa

e eRETA: Access to all RWA Information (Financial Information,
Documentation, Communications) http://www.gsa.gov/ereta

e Bill View: View statements and invoices generated by GSA billings at
http://www.finance.gsa.gov/billview/

e Vendor and Customer Self Service: Online access to billing
and accounts receivable data. For more information please
visit http://www.gsa.gov/baar

GSA Public Buildings Service 31
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Reimbursable Services Regional Core Team

- e
Region & Region 5 _Regm!'l 1
\ feresa Mowak Jonathan Bringewatt harionne Kaiser Melizsa Mitrano
’ teresa nowok@gs0.gov  jonathon bringewott@gsa.gov maorianne kaiser@gso.goy  Mmelisso.mifrono@gso g:n.-
{ . 2539317023 303736 2944 312,253 3632 4175458533

Birisha Sur
ciniar-n SURIEgEo.gov
212264 3750

Region 3
Robert Scheikle
robpert scheiiole@gao.go
215,448 45720

Loura Beth Howkins

loura honedins @gsa.goy
816.823.5173

Region 11

Zrormayn Paolmer

cronpayn_palmenigoo.goy
202 205 8740

Region g .
Patrick Jones Region 7
pathick jones@gsa.goy LoDonna Jones Maletho 5 Fgle’r-::"
4155223345 adonna jones@gsa.goy maletha singlefon@gsa_gov

SIFeFRTFINR 40 5462.1637
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Ashlee Carlson

Ashlee.Carlson@gsa.gov
202.501.9189

Www.gsa.qgov/rwa
AskRWA@gsa.gov

GSA GSA Public Buildings Service 33
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external RWA Entry and

Tracking Application
(eRETA)
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Allows users access to RWAs managed by multiple Agency Bureau Codes (ABCs) with a
single log-in

Functionality includes:

® Run customized queries for an RWA using any of the 25 search criteria
e Review current financial activity of the RWA

¢ View uploaded documents and files for the RWA

e Download groups of RWA data to Excel for analysis

Replaced the antiquated “RWA Search” Website

e Roll out began in April 2011
e Available to all agencies by June 2011

Information and access available at:

GSA Public Buildings Service 35



The following slides provide sample
screenshots, however for purposes of
this demonstration the trainer will log

into the live eRETA environment.

Screenshots are provided for
participants logged in via the audio
portion only

GSA Public Buildings Service



www.gsa.gov/ereta

eRETA User Account Request Process

1. Complete the eRETA User Account Request Form on-line by clicking here. Use the List of Agency Bureau Codes (ABCs) below
to help complete the on-line form. The "eRETA User Account Request Form” link above opens a Google Form. Some agency
firewall settings block this website. If you are unable to open the link above, please email us at eRETA@gsa gov and request

to complete the "eRETA User Account Request Form” via e-mail.

NOTE: Please only select Agency Bureau Codes listed on the attachment below. GSA and its systems recognize these codes, even
though some agencies may recognize slight vanations of these codes. Until such a time that Agency Bureau Codes are
standardized across the federal government, the codes below will be the only ones recognized by eRETA and GSA Systems.

List of Agency Bureau Codes
GSA [T General Rules of Behavior

2. Complete the "eRETA Application Clearance Verification Form” available below. This form is required by GSA's Personnel
Security Office. Because this form requests Personally Identifiable Information (Pll), please share it with your Agency's Personnel
Security office (or Human Resources Office) and GSA's Personnel Security Office only. Full instructions on how to securely send
this information to GSA are provided on the form below. Steps 1 and 2 of the eRETA User Account Request Process are separated
due to the PIl captured in Step 2. We apologize for the inconvenience this may cause, but we are serious about protecting your Pl
and want to ensure it is reviewed only by those with proper authorization.

eRETA Application Clearance Verification Form

3. After your request has been processed and all approvals have been granted™, the GSA Mational Application Helpdesk will send a
verification e-mail to the e-mail address provided in Step 1. Follow the steps in that verification email to finalize your account.

NOTE: We have received many questions as to why GSA is requining the second form that captures Pll. Please review the "eRETA
Frequently Asked Questions and Help Topics” section below for answers.

eRETA Resources

eRETA Resources and User Guides
Understanding eRETA Financial Information (5/15/2012)

GSA

GSA Public Buildings Service
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External PBS Portal at: extportal.pbs.gsa.gov

GSA Public Buildings Service
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Launch the eRETA application from
within the External PBS Portal

Welcome Steven Sacco | | Spaces Logout

PBS Portal Extranet =)

|

Welcome to PBS Portal Extranet Technical Support

For technical assistance with PBS Portal, PBS Portal applications or password maintenance issues, please contact us at COFPESAppi@osa.gowv or call B66-367-7878.

To access a particular a PBS National Application, please click on one of the corresponding icons below:

T=s @ PBS Portal Extranet Access
Procedures

For more info click here

Del-&Gate

=

Del-eGate elease eP
el ease standardizes a
national leasing transaction
lifecycle and automates the
daily tasks of leasing

specialists through document Extranet Aie'—ts

management. electronic
templates, a workflow
engine, communication
facilitation, and systems
integration

Mone at this time.

ey

CourntsWeb

74 (or eRETA] is Resource Center

a customer facing application
where realtime
Reimbursable Work

GSA Public Buildings Service 39



eRETA Welcome Screen

I 2] \ ‘A Crstomer Agency Porfol for RWA information  Version 1.060-UAT Bid

1.0 wongcli@state.gov

‘ .

Current Date and

i Tuesday, August 24, 2010 4:16:34 P | PrintiSave Report |

Logged in User Details

User ID: wongcl1@state.gov
Group(s): eRETA_READ_ONLY_USER
Agency(ies): 1900 - DEPARTMENT OF STATE

1929 - DEPARTMENT OF STATE, CONSULAR AFFAIRS

Reimbursable
Work
Authorizations
Customer Website:

WWW.Qs3.qovirwa

National eRETA

{
Note Board: Welcome to eRETA 1.0.

GSA Public Buildings Service 40



eRETA Search Screen

i#] RWA Documentation Search

RWA Tvpe Select options

RWA Status | Select options

=Y

Building Mumber
Frimary Waorksite City

Hide Criteria

- BWA Number Closure Status | Open -

Building Mame

Agency Bureau Code| 1900, 1929

BORC | (P SEEA
1900
FON/ 11920
Authorized Amount from o
Date Range of RWA Start Date El to

Primary Worksite State Colarado - Building Type | Select options -
Agency Name/Bureau Name
Severable Senvice | Selact options | Customer Funding Tvpe | Select options -
Customer Order Number Requisition ID
Agency Accounting Data Agency Contact Email
| GSAPOC Email

Search ][ Clear ][ Expaort to Excel File

Only official Authorized Amounts are displayed in this report. RWAs with a status of "Pending-New", 'In Queue", or "Failed" do not yet represent valid RWAs in GSA's system (RETA). A
'Pending-Mod" status represents RWAs undergoing an amendment and the Authorized Amount shown is that of the last successiul submission in RETA. For more on RWA Statuses click

on "RWA Status"above to open the Glossary.

RWAEs deemed as "sensitive projects” by the customer andior GSA will not be displayed in search results. If you require information about & "Restricted RWA" please contact the appropriate
G5A Regional RWA Manager. A list of current Regional RWA Managers can be found at www.gsa gowiwa

RVVA Number .a

RWWA Status

Agency Bureau Code

Primary Primary Customer Total Authorized .

Worksite City Worksite State Order Number Amount ) ST LT BB RLEETT HTETH) B TITEL £
NO0712602 Submitted 1900 19401H 08 19_x0113000y-1044905512-281592-4650-2589-car256

AURORA co $1,916.75 02/05/2009 karen.addison@gsa.gov barnescp@state.c
M4000462 Submitted 1900 19401H 08 19_901119.1-1019-94A000-183200-5443-RACF1002 2569

DENVER co 94A000 $76,100,354.80 08M10/2009 eddie.johnson@gsa.gov Huntga@state.gov

Select Page Size:

BOAC G5A Region Agency Accounting Data

2 Records found. Displaying page 1of1 1

GSA GSA Public Buildings Service

41



eRETA RWA Document Detail Page
(Financial Summary)

RWA DOCUMENTS DETAIL
RWA Summary

RVWVA:
Last RETA Action:

Estimate Tracking NMumber:

timate Approval Date:
Customer Information

Agency:

Billing Office Address Code (BOAC):
Customer POC Email:

Customer Cert Official Email:
Customer Billing Contact Email:

PBS Information

M4000452 DATA CEMNTER, STATE DEFT.
Submitted Successfully

1200 DEFPARTMEMT OF STATE
19401H US DEPT OF STATE (SA-44)

Huntga@state.gowv
Huntga@state.gov
Huntga@state.gov

Organization: FOSZD0O00 DFC Serv Cir-RPMES
VWorksite: AX08004X ASST REG ADM OPR RE
GSA POC: eddie johnsocn@gsa.gov

RVVA Details
Acceptance Letter Date: 11M118/2009

RVVA Start Date: 08M0s2009
Last Bill Date: 02/25/2010
Substantial Completion

Letter Date:

Cancellation Date:

Close-out Letter Date:

Financial Purge Date:
Hold Billing Indicator: Mo
Agency Accounting Data:

Criginal Auth Amount:

Current{ Submitted) Auth
Amount:

Commitments:

Total Obligations:
Total Expenses:

Total Billed:

Collected Amount:

12_201112.1-1012-2424000-183200-5443-RACF1002 2569

Project Description:

5100,254.20
576,100,354.80
50.00
565,122,083.79

223,664 .27

£181,121.60

5181,131.60

“View imaces P

Frint FDF
Fund Year: 2009
Fund Type: M-IMulti-year
Bill Type: O-IPACNGTE
Bill Term: M-Monthly
Overhead Billed S71.24
Amount:
Chargeback
Amount: CEBLEE

Virite-off Amount: $0.00

Work shall include the procurement of the following services: pre-construction AE, site studies, design/build, project menagement,
constructicon management, construction site security management for the ARRA funded new construction project to support the Department of
State data Center project in Denver, Colorado. Additional funding for the construction of this building will be added to this rwa at a later date.

GSA
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eRETA RWA Document Detail Page (documents)

Export to Excel File Cancel
slect Page Size: |20 |¥|

RWA Documents
Document Type Document Hame Last Modified Date  Upload Date w = =lel Description
Generated
RETA 2957 FORM 2010- RETA Generated 2957 Form
i
RVWA 2957 Form 01.25 0412512010 0142512010 Y Submitted 1o NEAR on 2010-01-25
RWWA 2957 Form MaD 2 021142010 0112002010 ORIGIMAL RWA M4000462
Customer Invoice rejection letter for invoice
e e INVOICE REJECTION  12/03/2009 1210312009 £T083125
CLZ - Acceptance Acceptance Letter 1111812009 111872008 Y
Email Acceptance Email 111812009 11M18/2008 ¥
RETA 2957 FORM 2009- RETA Generated 2957 Form
i
RWWA 2957 Form 1112 111212009 111212009 Y Submitted to NEAR on 2009-11-12
RVWA 2957 Form MG 1 021142010 11/09/2008 ORIGIMAL RWA M4000462
Dol Compliance DEPARTMEMNT QF .
Documentation STATE TESTIMONY 10/20/2008 10420/2009 SUPPORTING DOC'S
Estimates ESTIMATE 1042042009 10420/2009 initial estimate
CLZ - Acceptance Acceptance Letter 10/05/2009 10/05/2009 ¥
Email Acceptance Email 10/05/2009 10/05/2008 Y
RETA 2957 FORM 2009- RETA Generated 2957 Form
i
WA 2957 Form 0804 09M14/2009 08/24/2009 Y Submitted to NEAR an 2009-08-24

12 Records found. Displaying page 10of1 1

Ifthe document does not epen users should install the missing software required for viewing the decument.
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Current Da

eRETA Help Menu

UserMa
Other App ions & Resour

Time: About eRETA

Logged in User Details

User ID:
Group({s):

Agency(ies):

Reimbursable
Work
Authorizations
Customer
Website:

National eRETA
NHote Board:

steven.sacco@gsa.gov

ERETA_PBS_USER

1513- DEPARTMENT OF JUSTICE, FEDERAL BUREAU OF INVESTIGATION <
2804 - S0CIAL SECURITY ADMINISTRATION
2800- S0CIAL SECURITY ADMINISTRATION

WWW.Jsa.qovirwa

(5M6/2013) - Have you signed up for the new GSA Billing Site coming in July 20137 -
Dontwait! The streamlined Vendor & Customer Self Service (WVC3E) site will be the source of all electronic bills soon. PLUS
the billing statements will be completely overhauled based on feedback from you, our customers!. WCSS is a complimentary
site to eRETA (not replacing it). See how to get access, view new billing statements and more, at www.gsa.gowbaar and

click on the "Phase 27 tab on the left.

GSA
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GSA Admin Controls allow sensitive RWA
projects to be hidden from eRETA queries

(RETA)

Version J.0UAT Bid
1.0 connie.wehmann@gsa.gov

DOCUMEMTATION REPORTS ADMINISTRATION

RESTRICTED RWA(S) ADMINISTRATION

Individual RWAs Restricted AB Codes [/ Regions

AB Code Reqgion(s) Created by Created Date Modify

00.071.02,05. 0% 05,05 gystemFinance Admin@gsa.gov 812312010 51556 PM [2m]

1 Records found. Displaying page 1 of 1 1

Add
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Ability to enter RWA requests directly

Tracking of work requests from RWA Receipt to RWA Acceptance

Digital Signature Capabilities — no more paper!

Access to Project Management Milestone Schedules
Scheduled for Winter/Spring 2014

GSA GSA Public Buildings Service A7



BAAR and VCSS (replaces Billview)

BAAR is GSA’s new “Billing and Accounts Receivable” system

BAAR functionality includes:

e Consolidation of all GSA (PBS and FAS) disparate billing systems into one
e Eliminates all paper bills

e Provides new customer Portal to access bills electronically

e Standardization of data across all GSA business lines for IPAC billing

VCSS is the “Vendor and Customer Self Service” Portal

e This is how customer agencies access their online bills
e Phase 2 of BAAR-VCSS brings in RWA and HOTD bills (July 2013)

GSA Public Buildings Service



Contact Information

eRETA Questions:
Contact us at eRETA@gsa.gov

Find out more at Www.gsa.gov/ereta

BAAR-VCSS Questions:
Contact us at baar@gsa.gov

Find out more at www.gsa.gov/baar
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¥ Client Enrichment Series

Questions?
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¥ Client Enrichment Series

Thank you for joining us today for a discussion on
Reimbursable Work Authorizations (RWAs)

e Future sessions
— August — Federal Building Repairs & Alterations (BA54)
— September — GSA Billing Processes

www.gsa.gov/r10ces
ClientEnrichmentSeries@gsa.gov
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