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Gold Star Award for Excellence
The GSA Gold Star Award is presented annually to recognize a federal agency’s innovative implementation 
of Executive Order 12999.  GSA’s goal in presenting this award is to publicly recognize and draw attention 
to the federal government’s commitment to improving access to computer technology in American 
education.

Agencies are encouraged to share their Computers for Learning innovative, cost-effective, or streamlined 
practices or policies that have improved access to computer technology in America’s classrooms.  These 
may include practices that:

• Protect educationally useful federal equipment for transfer to schools and  
educational nonprofit organizations;

• Lead to the efficient transfer of educationally useful federal equipment to schools  
and nonprofit organizations;

• Assist in teachers’ professional development; and/or
• Help connect America’s classrooms to the World Wide Web.

To reaffirm GSA’s commitment to broadly recognize achievement in personal property management, GSA 
presents this award annually during the National Property Management Association’s National Education 
Seminar. 



The Property Reutilization and Disposal Section of the Division of Logistics Services (DLS) located at 
the Gaithersburg Distribution Center (GDC) in Gaithersburg, Maryland were instrumental in the Na-
tional Institutes of Health (NIH). To further facilitate the End-of-Life Management Life-Cycle of excess 

property equipment, the Property Reutilization and Disposal Section established a Direct Donation Program, 
which plays a vital role in extending the useful life of equipment.

The NIH Direct Donation Program provides functional excess property equipment available for donation to 
schools and Community-based educational programs in accordance with Executive Order (EO) 12999, Educa-
tional Technology: Ensuring Opportunity for All Children in the Next Century and the Stevenson-Wydler Tech-
nology Innovation Act of 1980.  The Property Reutilization and Disposal Section diligently processes all excess 
property equipment received at the GDC facility.  They conduct a thorough inspection and a complete func-
tionality and detailed assessment to ensure all the assets are wiped of government proprietary information.  
Once the initial internal reutilization screening and advertising to other Federal agencies of excess property 
has expired, the eligible property equipment are placed in the Direct Donation Program. 

Since its inception, the NIH Direct Donation Program served over 300 schools and non-profit educational or-
ganizations.  NIH donated nearly 7,500 assets annually of computers and related peripheral tools (e.g. printers, 
modems, routers, servers, scanners, etc.) and various research equipment to schools and Community-based 
educational programs, saving them an estimated value of more than $59 Million (average $14 Million annu-
ally).  Several local schools in Maryland have benefited as a participant in the NIH Direct Donation Program. 
These schools were able to establish computer labs for their students. The Property Reutilization and Disposal 
Section is committed to working with the private sector and non-profit organizations to promote American 
education by donating modern computer technology to authorized beneficiaries, which serves as an inte-
gral part of every classroom and inspires the creation of excellent educational opportunities.  The NIH Direct 
Donation Program aided many Colleges and Universities with computers and supporting equipment as well 
as helped students to connect to the National Information Infrastructure and assist teachers in learning to use 
computers to teach their curriculum.  

The NIH Direct Donation Program has proven to be the leader within the Federal Government for providing 
needed IT resources to our nation’s educational organizations and continues to make a positive impact in 
schools local, abroad and Community-based educational programs.

2017 Gold Star Award for Excellence Winner
Department of Health and Human Services
National Institutes of Health
Division of Logistics Services



Miles Romney Achievement Award
The Miles Romney Achievement Award for Innovation in Personal Property Management was 
instituted in 1998 by the Office of Governmentwide Policy, Office of Transportation and Personal 
Property.

• Innovative personal property management practices
• New property management practices that maximize the reuse of government assets
• Improvements to current property disposition processes

Award Background
The award is dedicated to Miles Quinton Romney, a public servant who dedicated his life and 
service to improve federal property management. Miles served on the Committee on Government 
Operations in the U.S. House of Representatives. He served 41 years with the Committee setting 
a record on Capitol Hill for years served by a staff member. He was widely recognized for his work 
with the General Services Administration in property management. He was instrumental in draft-
ing the 1949 Property Act, which is the foundation for property management.



Radio Frequency Identification (RFID) is a technology that uses radio waves to transmit information.  An 
RFID application usually consists of tags, readers and a data processing system.  Such a system allows 
computers to acquire information about the identities of physical objects. An RFID tag can hold much 

more information than a barcode tag, and it does not require line of sight for automatic data capturing.

In FY12 NASA explored RFID technology as a potential standardized asset management solution to replace 
approximately 9 different barcode technology-based, line of sight data capture systems across the agency.  The 
Agency’s portfolio consists of approximately 266,000 pieces of controlled equipment valued at nearly $6.2 
billion. The initial goals for introducing RFID were to reduce equipment lost rates, reduce process redundancy, 
reduce inventory cycle time, increase inventory accuracy and standardize the management of controlled proper-
ty lifecycle and related processes. The NASA Headquarters, Logistics Management Division (HQ/LMD) partnered 
with NASA Langley Research Center (LaRC), on a pilot program which allowed LaRC to pursue existing Com-
mercial-off-the-Shelf (COTS) products that could manage LaRC’s equipment density of approximately 26,000 
items of controlled equipment. The initial seed funding of $75K, came from HQ/LMD, LaRC operating budget, 
and a grant from the Agency’s IT Innovative Project.  A COTS product was selected and slightly customized to 
allow for data captured in the system to be seamlessly uploaded into the Agency’s web-based property manage-
ment application (SAP). 

As a result of significantly reduced Center staffing for many logistics support services, NASA needed a more effi-
cient way to conduct asset inventories and track its large and mobile asset population with fewer personnel and 
throughout the asset life cycle, (from acquisition through disposal).  After studying several approaches, NASA 
began an RFID Proof of Concept effort at LaRC to identify Agency requirements and perform market research 
to find a complete, customized, end-to-end solution for program design and procurement, customized software 
installation, SAP integration services, and training for system operators.

This NASA innovative property management practice, using passive RFID readers and customized software, has 
improved the Agency’s time to conduct inventories by at least 30% and it is starting to simplify the flow of equip-
ment items through the disposal process .  NASA HQ LMD worked very closely with Agency software engineers, 
Center logisticians, and vendor representatives to attain a seamless RFID data flow interface to the Agency’s 
SAP Property Management Module. The Agency’s primary project goal is to ensure that NASA’s property man-
agement personnel are completely self-sufficient in the entire RFID lifecycle from asset enrollment, software 
inventory operation, the SAP database integration process, and ultimately the disposal process.

2017 Miles Romney Achievement Award Winner
National Aeronautics and Space Administration
Logistics Management Division



Department of Veteran Affairs 
VA Central Office (VACO) Property Management Division

The installment of a new MAXIMO Property Accountability System is an enterprise web based system that 
provides life cycle management support for all asset types on a single platform. Deployed in March 2017, this 
system is designed to maximize the value of critical business and IT assets by enforcing best corporate practices.

Prior to the launch, the system was designed and developed uniquely for hospitals; a model that does not lend 
itself to the comprehensive and integrated asset and service management requirements in the VA. It was a 
challenge for the launch/project team- SOARD (Service Oriented Architecture Research and Development) to 
engage and address the critical modifications required for a successful roll-out to support the VA.

General Services Administration, 
FAS Personal Property Management Program, National Capitol Region
The General Services Administration, FAS Personal Property Management Program provided 2,716 pieces of 
excess furniture and relating furnishings resulting in cost avoidance of $1,076,666 to support furniture needs 
for all aspects of the Pre-election; Presidential Transition team; Presidential Inaugural team; and outgoing 
Administration.

Every four years, the GSA Presidential Pre-elect team; GSA Presidential Transition Team and Inaugural Support 
Team reach out to GSA FAS Personal Property Management Division (PPMD) for support with hope of reducing 
the cost for furniture requirements.   

As result of using excess; GSA was able to avoid the cost of leasing and purchasing furniture in the amount of 
$1,077,666. Over 2,716 pieces of furniture were provided for the Presidential Pre-elect team; Transition team; 
Inaugural team and outgoing Administration. 

By canvassing federal agencies National Utilization Officers, using current inventory stored at the GSA FAS 
Personal Property Center along with various partner agencies strongly believe to continue to use this practice 
for future projects that will save tax dollars and avoid unnecessary spending.   

Other Entries



The National Institutes of Health 
Property Management Branch, Division of Logistics

The Property Management Branch (PMB) of the Division of Logistics (DLS) at the National Institutes of Health 
(NIH) provides comprehensive, data-driven, strategic asset alignment, and policy development to ensure proper 
utilization and accountability of Government property while realizing the lifecycle value of asset management.  
The vision is to provide world-class integrated Asset Management that includes policies and procedures of over 
255,000 assets with an acquisition value of over $1.6 billion to support the NIH and its 27 Institutes and Centers. 
Transforming the asset management business practices that resulted in a significant increase of effective 
accountability of property equipment and a decrease of inventory discrepancies from 12.9% to the current level 
of 3.08%.  PMB realigned the Inventory Management staff and established an outreach program to directly 
support and assist the NIH 27 Institute Center’s (IC’s) thereby improving communication and strengthening 
relationships; the Staff Assistant Visit (SAV) program was launched to support this effort.  The SAV is designed 
to proactively reach out to the IC’s and provide them with best business practices, training, and assistance in 
managing their personal and capital equipment.  PMB’s main goal is to pursue customer satisfaction by providing 
quality, responsive support and maintain open communications and a collaborative partnership with the NIH 
property community.  

One of the strategic goals is to foster continuous innovative personal management practices, such as integrating 
green energy sustainability through logistics programs.  Recognized by the Department of Health and Human 
Services (HHS) as champion and steward of the environment,   PMB worked closely with the NIH community 
and other Federal/State agencies to reduce the environmental impact through a collaborative recycling program. 
The collaborative program successfully led to reutilization of over 7,200 laboratory and administrative property 
assets resulting in saving the Government over $6 million.  In support of establishing innovative business practice 
to maximize the reuse of government assets, PMB implemented a successful reutilization program called the 
Direct Donation Program of IT and Laboratory equipment to local schools, Universities and Not-for-Profit 
organizations.  

The Property Management Branch has proven to be the Leader within HHS for practicing Innovation in Personal 
Property Management and have made significant impact on the efficiency, accountability and reutilization at NIH. 
PMB has also set a prime example for other federal agencies to emulate and incorporate its innovative practices 
within their agencies in the future.
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