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General:

This Sources Sought Notice is a Request for Information (RFI) and for planning purposes only.  This is not a pre-solicitation or solicitation announcement and no contract will be awarded from this Notice. No reimbursement will be made for any costs associated with providing information in response to this Notice. 

RFI Focus:
	
The INSERT AGENCY is interested in determining the availability of potential small businesses that have the capabilities to perform Customer Support Services including IT Help Desk, Desktop Support, and Operations Support for INSERT NUMBER desktops. 

Background:

INSERT BRIEF SYNOPSIS

Special Requirements:  The INSERT PROJECT service provider shall possess a INSERT LEVEL Facility Security Clearance (FCL) issued by the Defense Security Services (DSS) prior to contract award.  Contractor employees designated for classified systems administrator accounts shall possess INSERT LEVEL clearances.

Estimated value/annual: $INSERT DOLLAR AMOUNT/annually

Estimate period of performance: INSERT NUMBER OF YEARS

RFI - INSTRUCTIONS

Instructions

1. Small businesses with the below listed capabilities are requested to submit an electronic capabilities package that does not exceed ten (10) pages (all inclusive with the exception of the title page, table of contents, and Attachment A). The capabilities package shall be concise and focused.  The capabilities package will consist of the ten (10) page capabilities statement.  Incomplete packages will not be favorably reviewed.
2. The capabilities package shall be company specific. Capability packages that include teaming partners, subcontractors, etc. are not solicited and will not be reviewed.
3. Sales brochures, videos, and other marketing information materials are not solicited and will not be reviewed.
4. Cost or price information is not solicited and will not be reviewed. 
5. Interested small businesses shall submit an electronic copy of their capability statements via email to INSERT CONACT INFO. The due date and time for submission of responses is INSERT TIME AM Eastern Standard Time (EST) INSERT DATE.
6. No phone calls related to this RFI will be accepted. All correspondence shall be via email.

All responses must include the following information: 
a. Company name; 
b. Company address; 
c. Company business size; 
d. Commercial and Government Entity (CAGE) Code and current Facility Clearance Level;
e. Current North American Industry Classification System (NAICS) Codes; and
f. Point-of-contact name, telephone number, and email address.

Capabilities: Business

1. Provide a summary of your company’s relevant performance-based experience in providing and managing a Remedy-based 24 X 7 IT Call Center/Help Desk capable of first call resolution for organizations of similar size, scope, and complexity in any of the general locations listed in Attachment A;
2. Provide a summary of your company’s relevant performance-based experience in providing and managing 24 X 7 on-site desktop, network printer, and scanner support with prime and non-prime time service level agreements (SLAs) based on ticket (Remedy) priority for organizations of similar size, scope, and complexity in any of the general locations listed in Attachment A;
3. Provide a summary of your company’s relevant experience and knowledge in staffing and managing an IT support organization using the ITIL 3.0 framework to include incident, problem, change, release, configuration, and security management;
4. Provide a summary of your company’s relevant experience in providing re-fresh support for at least 25% of desktops, including thin clients, and LAN printers on an annual basis for organizations of similar size, scope, and complexity;
5. Provide a summary of your company’s relevant experience in managing, and performing configuration and asset management (desktops and network printers) for organizations of similar size, scope, and complexity;
6. Provide a summary of your company’s relevant experience in staffing  and managing a CITRIX server farm  for thin client support;
7. Provide a summary that specifies the financial capacity working capital and other resources available to perform the contract. If a company has a bank letter/line of credit, contractor shall state the amount of the line of credit; and
8. Provide at least two client references (name, phone number, and email).


