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MEMORANDUM FOR ALL GSA EMPLOYEES 
 
FROM: EMILY W. MURPHY 

ADMINISTRATOR (A) 
 

SUBJECT: GSA Equal Employment Opportunity Policy 
 
 

The U.S. General Services Administration (GSA) plays a pivotal role in helping the rest 

of the Federal Government best serve the American people. Our agency’s expertise, 

ideas, and innovative solutions are wide-ranging and touch nearly every aspect of the 

Federal Government’s operation. The better our agency performs, the more our fellow 

Federal agencies are able to ensure the Nation’s security, protect public health, and 

strengthen communities. We can only succeed with a system based on merit and free 

from unlawful harassment, discrimination, and reprisal for all employees and applicants.  

Our success relies on the cultural, professional, and personal diversity of the GSA 

workforce. Every employee and applicant for employment at GSA must be treated with 

dignity and respect. It is critical that we as an agency ensure the full and meaningful 

implementation of Equal Employment Opportunity (EEO) policies and principles in 

everything we do. I unequivocally affirm my commitment to equality of opportunity in all 

areas of employment, and I expect each GSA employee to share this commitment.  

It is GSA policy that all employees and applicants for employment with GSA are to be 

treated equitably, without prejudice, and free of reprisal. Employees and applicants for 

employment are protected by Federal laws, regulations, Executive orders, policies, and 

other directives banning discrimination and harassment on the basis of race, ethnicity, 

color, religion, sex, pregnancy, gender identity, sexual orientation, national origin, age, 

disability, family medical history, or genetic information, as well as retaliation for any 

action related to a protected EEO activity.  

Employees must not practice or tolerate discrimination, harassment, or reprisal. 

Employees found to have unlawfully discriminated against or harassed another, as 

defined by law, will be subject to corrective action up to and including removal. 

Transparency and ethical leadership, cornerstones of my priorities for GSA, demand 
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that we fully and without reservation remove obstacles to supporting our ultimate 

mission and the people who accomplish that mission. 

If you believe you have been unlawfully discriminated against and wish to initiate an 

EEO complaint, contact GSA’s Office of Civil Rights (OCR) at eeo@gsa.gov or 202-

501-4571. Additional information is on GSAInSite.  

Every one of us at GSA—no matter the profession, organization, or geographic 

location—shares in the responsibility to help create and foster a discrimination-free 

workplace. This starts with me as the Administrator, but it requires the support of us all.  

Sincerely, 

Emily  
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