
     FAQ 
 

Maintenance, Repair, and Operations (MRO) Purchase Channel solution, a 
Federal Strategic Sourcing Initiative 

 
 

Q: What type of contract is the MRO solution? 

A: The MRO solution is blanket purchase agreements (BPAs) built off the MAS 51V Schedule. 

All of the regulations, laws, and requirements applicable to that Schedule apply to the MRO 

BPA order level. 

 

Q: Who are the contractors awarded the MRO BPAs? 

A: GSA has established Blanket Purchase Agreements with 9 contractors for the MRO 

Purchasing solution.  Eight of these contractors are small businesses that meet socioeconomic 

factors such as Women Owned Small Business, Service Disabled Veteran Owned Small 

Business, and Small Disadvantaged Business. 

 

Q: What can I buy from the MRO purchasing solution? 

A: The MRO solution is a products based solution for purchase of items commonly used for 

maintenance and repair jobs. Products include hardware items, tools and tool kits, and paint, 

sealant and adhesives.  No services are available. 

 

Q. Who can use the MRO purchasing solution? 

A: Maintenance, repair and operations supplies from this solution are available government 

wide, to all federal agencies.  

Q: Where can I order MRO supplies? 

A: Agencies can access pricing through GSA Advantage!®,  DoD EMALL or contractor-operated 

websites, as well as contacting vendors directly or visiting brick-and-mortar stores, where 

applicable.  

 

Q: Is pricing the same regardless of where or how I order? 

A: The individual unit price per product is the same through all ordering channels. There may be 

additional fees that vary by contractor for minimum order or special shipping. 

 

Q: Can I use my government purchase card to purchase from MRO? 

https://www.gsaadvantage.gov/
http://dod.emall.dla.mil/acct/


A: Yes, purchases for MRO products are made by using the federal SmartPay2, government 

purchase card, or purchase order. You must follow FAR 8.4 ordering requirements. 

Q: How do I find MRO supplies on government ordering sites? 

A: You can do a search on  GSA Advantage!®,by typing the product name into the search bar. 

When you find the product, scroll down and look for the FSSI icon ( ), signifying this is an 

MRO product.  If ordering through DoD EMALL, MRO products are listed in the FSSI aisle.   

Q: Are there sustainable products under the MRO BPAs? 

A: Yes, MRO BPA contractors offer a wide variety of compliant products. In addition to CPG, 

sustainable options include: BioPreferred;   Energy Star; and WaterSense label 

products. You will find additional information and the newest Executive Order 13693 on our 

website, www.gsa.gov/fssimro. 

Q: Is this a mandatory solution? 

A: This solution has not been made mandatory by GSA.  Please discuss the mandatory use of 

the solution with your agency.  Some agencies have provided us their mandatory use and 

commitment letters. You can find these documents on the Acquisition Gateway,  

https://hallways.cap.gsa.gov, on the “Industrial Products & Services Hallway.” 

 

Q: Where can I get training on how to use the MRO Purchase Channel solution? 

A: The MRO Purchase Channel Team offers training webinars. See https://interact.gsa.gov/gsa-

training/virtual for the training schedule and registration.  

Q: Where can I find more information on the MRO Purchasing solution? 

A: Visit the MRO website at www.gsa.gov/fssimro.  There you will find the list of awarded BPA 

holders, ordering guides, a training presentation with helpful screenshots, along with additional 

resources to help you become informed.  

The MRO purchasing solution is also on GSA’s Acquisition Gateway, a portal for government 

purchasers to use for all types of contract information government-wide. Visit 

https://hallways.cap.gsa.gov. Ordering information and expert articles for MRO are found on the 

“Industrial Products & Services Hallway.” 

 

 

https://www.gsaadvantage.gov/
http://www.biopreferred.gov/BioPreferred/
http://www.energystar.gov/
http://www.epa.gov/watersense/about_us/watersense_label.html
http://www.gsa.gov/fssimro
https://hallways.cap.gsa.gov/
https://interact.gsa.gov/gsa-training/virtual
https://interact.gsa.gov/gsa-training/virtual
http://www.gsa.gov/fssimro
https://hallways.cap.gsa.gov/

