
Glossary of Terms

Shell Rental Rate:  
The shell rental rate is identified within 
the lease in accordance with the building 
shell definition. The building shell is 
the complete enveloping structure, the 
base building systems and the finished 
common areas that adjoin the tenant areas.

Non-Cancelable Space:  
Non-cancelable space is characterized 
by the low probability of PBS finding a 
backfill tenant due to specific qualities 
of the space (see Pricing Desk Guide 
Section 5.2).
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This fact sheet is for reference purposes only. Each situation is reviewed on an individual basis and according to the policies set forth in the Pricing Desk Guide 4th Edition.
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An Explanation of the PBS Fee  
and its Components
Highlights of the PBS Fee:

Leased Space
The PBS fee is fixed at 7% and applies to all lease actions.  The fee is not 
divisible and is non-negotiable. It is calculated and billed based on the annual 
value of the lease contract plus the standard operating services that PBS 
provides for non-fully serviced leases.  

There are two PBS fee exceptions: 

•  The fee reduces to 5% for space assignments designated by PBS  
as non-cancelable

•  The fee reduces to 4% for customer agency space located in United 
States Post Office controlled properties

Federally Owned Space
PBS provides all applicable services equivalent to those covered by the fee  
in leased space, but with no additional charge beyond the shell rental rate.

PBS Fee Components
The PBS fee is designed to cover: contract risk, lease acquisition services  
and lease administration.

PBS assumes several types of contract risk such as vacancy risk, contract 
formation and disputes, and limited tort liability.  Subject to certain 
conditions covered in the Pricing Desk Guide, customer agencies can return 
marketable space to PBS with four months written notice.  In addition, PBS 
guarantees to find space for customer agencies regardless of location or 
occasion (including disasters and emergencies).  

The PBS fee covers the work effort required to support the leased space in 
the PBS inventory.  That work effort includes but is not limited to:  

• Space assignment data & inventory system management

• Billing & budget formulation

• Construction management 

• Prospectus development & advocacy

• Operating cost adjustments, tax payment computations, and accruals

•  Overseeing the lease to confirm that the lessor is providing services as 
the lease requires

A table summarizing the services provided under the PBS fee can be found in section 
2.15 of the Pricing Desk Guide, table 2-4.
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