[Department], [Agency]

TASK ORDER #][ 1]

TASK ORDERID [ ]

[TITLE]

for the

[CLIENT NAME]

Statement of Work/Performance Work Statement

(SOW/PWS)

DATE

TITLE

SOW/PWS

DATE



TITLE
SOW/PWS

DATE

1.0 BACKGROUND

PROVIDE THE BACKGROUND INFORMATION THAT PROVIDES A HIGH LEVEL DESCRIPTION OF THE REQUIREMENT OF THE CLIENT.
KEEP SHORT/CONCISE AND FOCUS ON PROVIDING INFORMATION ABOUT THE CLIENT, MISSION, AND/OR SYSTEMS IMPACTED BY
THIS TASK ORDER.
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2.0 OBJECTIVES

DESCRIBE WHAT THIS TASK WILL ACCOMPLISH. THIS SHOULD REFLECT THE END STATE THE CLIENT WANTS TO ACHIEVE.

Project Number: TASK ORDER ID
Client Name: CLIENT NAME

SCHEDULE



TITLE
SOW/PWS

DATE

3.0 SCOPE

DESCRIBE THE TYPE OF WORK (RANGE OF TASKS) THE TASK ORDER WILL SUPPORT. USE LANGUAGE THAT IS FOUND IN THE
SCHEDULE DESCRIPTION IN ORDER TO LINK THE SCOPE OF THIS TASK TO THE SCOPE OF THE CONTRACT.

The following 4 sections of the SOW/PWS describe the technical and administrative components of the requirement:

e Tasks the vendor must perform (Section 4).
e Task requirements that describe to the vendor specifics about how the vendor performs the tasks in Section 4 (Section 5).

e Other/Administrative requirements such as period of performance, FAR clauses etc that are more contract-orientated as
opposed to requirement focused (Section 6).

e Invoicing Instructions (Section 7).

Project Number: TASK ORDER ID
Client Name: CLIENT NAME

SCHEDULE



4.0

TITLE
SOW/PWS

DATE

REQUIREMENTS

DESCRIBE THE TASKS THE VENDOR WILL PROVIDE IN SUPPORT OF THIS TASK. INCLUDE AS MANY TASKS AS REQUIRED.

4.1
4.2
4.3
4.4
4.5

FULLY DESCRIBE THE SPECIFIC REQUIREMENTS AND WORK THE VENDOR MUST PERFORM USING PERFORMANCE-BASED
LANGUAGE, IDENTIFYING THE FINAL OUTCOME, NOT HOW-TO.

BREAKOUT EACH DISCRETE TASK SEPARATELY. EACH TASK MAY INCLUDE SUBTASKS.

MAKE SURE TO DETERMINE THE MINIMUM REQUIREMENTS

Task 1
Task 2
Task 3
Task 4
Task 5

Project Number: TASK ORDER ID
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5.0 OPERATIONAL REQUIREMENTS

DESCRIBE THE REQUIREMENTS THAT OUTLINE HOW THE VENDOR WILL OPERATE WHILE PERFORMING THE TASKS IDENTIFIED IN
SECTION 4. THIS SECTION INCLUDES, BUT IS NOT LIMITED TO, THINGS SUCH AS PROCESSES, DELIVERABLES, OPERATIONAL
REQUIREMENTS.

5.1 Deliverables

DESCRIBE ALL EXPECTED DELIVERABLES AND THE TIMEFRAME FOR THEIR DELIVERY. RECOMMEND INCLUDING A TABLE, SIMILAR TO
TABLE 1 BELOW THAT PROVIDES THIS INFORMATION.

Table 1 List of Deliverables

Required Required Due | pescription of Deliverable Content
Deliverables/Reports Date

1.1.1

1.1.2

5.1.1 Delivery Instructions

One copy of each report will be submitted to the client representative. The contractor shall deliver each report in a mutually agreed
upon format. Deliverables are to be transmitted with a cover letter, on the prime contractor’s letterhead, describing the contents.

5.1.2 Inspection and Acceptance of Services

All periodic reports and task deliverables shall be inspected, tested (where applicable), reviewed, and accepted by the Government
within a reasonable period of time IAW FAR 52.246-6, Inspection — Time and Material and Labor Hour/ IAW FAR 52.246-4,
Inspection of Services — Firm Fixed Price [NEED TO ENSURE PROPER FAR CLAUSE IS INSERTED HERE].

Acceptance criteria are as follows:

e DESCRIBE ACCEPTANCE CRITERIA AS APPLICABLE TO THE TASK.
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Only the client representative (CR), their designated alternate, the Project Manager (PM) or Contracting Officer (CO) has the

authority to inspect, accept, or reject all deliverables. Final acceptance of all deliverables will be provided in writing, or in electronic
format, to the PM or CO within 30 days from the end of the task order.

Performance by the Contractor to correct defects found by the Government as a result of quality assurance surveillance and by the
Contractor as a result of quality control, shall be JAW FAR 52.246-6, Inspection — Time and Material and Labor Hour/ IAW FAR
52.246-4, Inspection of Services — Firm Fixed Price [NEED TO ENSURE PROPER FAR CLAUSE IS INSERTED HERE]. The client
representative will monitor compliance and report to the PM.

5.2 Quality Control

The contractor shall establish and maintain a complete Quality Control Plan to ensure the services are performed in accordance with
PWS and commonly accepted commercial practices. The contractor shall develop and implement procedures to identify, prevent
and ensure non-recurrence of defective services. The government reserves the right to perform inspections on services provided to
the extent deemed necessary to protect the government’s interests. The contractor must control the quality of the services and
deliverables provided in support of this task and maintain substantiating evidence that services conform to contract quality
requirements and furnish such information to the government if requested.

The QCP shall include a quality control matrix (QCM), such as the sample QCM shown in Table 2. The QCM shall reflect the quality
approach (using the headings shown in Table 2) of the vendor as it applies to the key areas of the offeror’s proposed TA.

Table 2 SAMPLE Quality Control Matrix
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. “Incentives”
X Criteria for Acceptable Method of .
Requirement . . Positive or
Acceptance Quality Level Surveillance .
Negative
100% Random Past performance
Reports and 100% compliance ° . . P
Deliverables compliance Sampling report
Met all external 100% Past perf
icati i ast performance
Application Design & and internal 0 . 100% Inspection P
De\/e|opment ) compllance report
suspense’s
e Met all external
and internal
requirements 100% Random Past performance
Software Development . .
compliance Sampling report
e 100%
functionality
Track, address,
. and closeout all 100% Random Past performance
Testing & QA . .
external and compliance Sampling report
internal inquiries
Track, address,
Software and closeout all 100% Random Past performance
Documentation external and compliance Sampling report
internal inquiries
Resolve 80% of
] 100% Random Past performance
O&M Support help desk issues i s i X
compliance amplin repor
within 24 hrs P ping P
e Provide training
and
deployment
. IAW WBS 100% Random Past performance
Training & Deployment . .
schedule compliance Sampling report
e Customer
Satisfaction
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NOTE: This QC matrix is a sample format for the vendor only. The vendor will include a Quality Control Matrix (using the headings
shown in the sample) in the quote that reflects the key areas of support identified in the TA and the QC plan proposed by the vendor
IAW the PWS. Including the above sample table in the quote may result in the quote being determined unacceptable under the TA
evaluation factor.

This is a task order for commercial services. The contractor shall develop and maintain a quality process to ensure services are
performed in accordance with commonly accepted commercial practices and existing quality control systems. The contractor shall
develop and implement procedures to identify, prevent and ensure non-recurrence of defective services. However, the government
reserves the right to perform inspections on services provided to the extent deemed necessary to protect the government’s
interests. The contractor must control the quality of the services and deliverables provided in support of this task; the contractor
must maintain substantiating evidence that services conform to contract quality requirements and furnish such information to the
government if requested.

5.3 Desired Skills and Knowledge

DESCRIBE THE DESIRED SKILLS YOU ARE LOOKING FOR TO PERFORM THIS TASK. IDENTIFY THE SKILLS/TECHNOLOGY THE VENDOR
WILL NEED TO UNDERSTAND IN ORDER TO COMPLETE THIS TASK. THESE SKILLS MAY BE BASED ON THE CURRENT OPERATING
ENVIRONMENT. FOR EXAMPLE:

e  Programming skills: C++, HTML, XML

e Databases: Oracle, SQL

e Hardware: Sun

e  Operating Systems: Microsoft XP, Linux, UNIX

e Systems: SAP, PeopleSoft, Distance Learning

e Project Management: Earned Value Management, Microsoft Project

5.4 Man Hours/Labor Categories

e THE LABOR CATEGORIES IN THIS SECTION SHOULD ALWAYS INCLUDE A RANDOM SAMPLING OF CATEGORIES FROM ACROSS
SCHEDULE HOLDERS. DO NOT USE LABOR CATEGORIES IDENTICAL TO THE INCUMBENTS

The CLIENT anticipates the vendor will require a total minimum level of effort (LOE) as identified in Table 2 to complete this
task.
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Table 3 Minimum Level of Effort (Total LOE)

Labor Category

Estimated Hours by Labor Category

Base

oY1

oy2

oy3

oy4a

Senior Program Manager

Application Specialist

Programmer / Analyst

Total Estimated Direct Labor Hours

TITLE

SOW/PWS

DATE

NOTE: If the offeror desires/chooses to propose alternative solutions the offeror must provide the rationale explaining why they chose

to deviate from the proposed mix (labor category and hours) so that it is clear that they understand the requirement. Any deviation

without supporting rationale may render your quote unacceptable as the government may be unable to determine if the offeror

sufficiently understands the task order requirements. The Government considers 1920 hours (excludes holidays) to be a full years

labor for one individual. The government may accept a quote containing a justified alternative level of effort solution as part of a best

value determination.

5.5 Travel

Contractor employees will be required to travel for the purpose [INSERT RATIONALE/DESCRIPTION OF REQUIRED TRAVEL]. The total
estimated travel costs are estimated at the levels described in Table 3.

Table 4 Total Estimated Travel Costs

Period of Performance Estimated Travel Costs
Base S
Option 1 S
Option 2 S
Option 3 S
Option 4 S
Total S

Project Number: TASK ORDER ID
Client Name: CLIENT NAME
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NOTE: This information is provided for estimating purposes only.

5.6 Material/Hardware

The Contractor will be required to provide materials/hardware for the purpose [INSERT DESCRIPTION OF MATERIAL/HARDWARE
COSTS]. The total estimated material/hardware costs are estimated at the levels described in Table 4.

Table 5 Total Estimated Material/Hardware Costs

Estimated

Period of Performance | Material/Hardware
Costs

Base S

Option 1 S

Option 2 S

Option 3 S

Option 4 S

Total $

NOTE: This information is provided for estimating purposes only.

5.7 Additional Considerations

IDENTIFY ANY OTHER ISSUES/REQUIREMENTS THAT ARE RELEVANT TO THE REQUIREMENT.
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6.0 OTHER REQUIREMENTS

6.1 Type of Task

This task is a T&M incrementally funded/FFP FULLY FUNDED award using [CONTRACT VEHICLE (SCHEDULE NAME/FUNCTIONAL
AREA)].

6.2 Period of Performance (POP) and FAR Clauses in Full Text or by Reference

The POP for this task is a [#-MONTH BASE + #/DURATION OF OPTIONS]. The following FAR references are incorporated herein by
reference:

1. FAR Clause 52.217-5 Evaluation of Options (Jul 1990): Except when it is determined in accordance with FAR 17.206(b) not to
be in the Government’s best interests, the Government will evaluate offers for award purposes by adding the total price for
all options to the total price for the basic requirement. Evaluation of options will not obligate the Government to exercise
the option(s).

2. FAR 52.217-8 Option to Extend Services (NOV 1999): The Government may require continued performance of any services
within the limits and at the rates specified in the contract. These rates may be adjusted only as a result of revisions to
prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised more than once, but the
total extension of performance hereunder shall not exceed 6 months. The Contracting Officer may exercise the option by
written notice to the Contractor within sixty (60) calendar days prior to the expiration of the contract.

3. FAR Clause 52.217-9 Option to Extend the Term of the Contract (Mar 2000):

e The Government may extend the term of this contract by written notice to the Contractor at least 1 day prior to the
expiration of the current period of performance provided that the Government gives the Contractor a preliminary
written notice of its intent to extend at least 60 days before the contract expires. The preliminary notice does not
commit the Government to an extension.

o |f the Government exercises this option, the extended contract shall be considered to include this option clause.

e The total duration of this contract, including the exercise of any options under this clause, shall not exceed 5 years. (Per

requirement)

Project Number: TASK ORDER ID
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4. GSAR 552.217-71 Notice Regarding Option(s) (NOV 1992)

The [Agency] has included an option to extend the term of this contract in order to demonstrate the value it places on
quality performance by providing a mechanism for continuing a contractual relationship with a successful Offeror that
performs at a level which meets or exceeds [Agency’s] quality performance expectations as communicated to the
Contractor, in writing, by the Contracting Officer or designated representative. When deciding whether to exercise the
option, the Contracting Officer will consider the quality of the Contractor’s past performance under this contract in
accordance with 48 CFR 517.207.

6.2.1 FAR Clauses Incorporated by Reference

In addition to the applicable clauses contained in the [SCHEDULE NAME] task order, the following FAR clauses are included in this
task for added emphasis of their applicability:

SAMPLE FAR CLAUSES INCLUDE:

e 527212-4 Contract Terms and Conditions (FEB 2012)

e 52.227-21 Technical Data Declaration, Revision and Withholding of Payment - Major
Systems (DEC 2007)

e 52.245-1 Government Property (AUG 2010)

e 52.246-6 or | Inspection Time & Material Labor Hour (MAY 2001) or Inspection of
Services — Firm Fixed Price (AUG 1996) Alt 1-will need to tailor to

* 52.246-4 requirement if using ODC’s

6.2.252.227-15 Representation of Limited Rights Data and Restricted Computer Software. (DEC 2007)
(Only use when requirement has limited rights data or restricted computer software)

As prescribed in 27.409(c), insert the following provision:

(a) This solicitation sets forth the Government’s known delivery requirements for data (as defined in the clause at
52.227-14, Rights in Data—General). Any resulting contract may also provide the Government the option to order
additional data under the Additional Data Requirements clause at 52.227-16, if included in the contract. Any data
delivered under the resulting contract will be subject to the Rights in Data—General clause at 52.227-14 included in this
Project Number: TASK ORDER ID
Client Name: CLIENT NAME

SCHEDULE

13


https://www.acquisition.gov/far/current/html/Subpart%2027_4.html#wp1044993�
https://www.acquisition.gov/far/current/html/52_227.html#wp1139363�
https://www.acquisition.gov/far/current/html/52_227.html#wp1139459�
https://www.acquisition.gov/far/current/html/52_227.html#wp1139363�

TITLE
SOW/PWS

DATE

contract. Under the latter clause, a Contractor may withhold from delivery data that qualify as limited rights data or
restricted computer software, and deliver form, fit, and function data instead. The latter clause also may be used with its
Alternates Il and/or Il to obtain delivery of limited rights data or restricted computer software, marked with limited
rights or restricted rights notices, as appropriate. In addition, use of Alternate V with this latter clause provides the
Government the right to inspect such data at the Contractor’s facility.

(b) By completing the remainder of this paragraph, the offeror represents that it has reviewed the requirements for
the delivery of technical data or computer software and states [offeror check appropriate block]—

[ 1(1) None of the data proposed for fulfilling the data delivery requirements qualifies as limited rights data or
restricted computer software; or

[](2) Data proposed for fulfilling the data delivery requirements qualify as limited rights data or restricted computer
software and are identified as follows:

(c) Any identification of limited rights data or restricted computer software in the offeror’s response is not
determinative of the status of the data should a contract be awarded to the offeror.

6.2.2 FAR Clause 52.204-9 Personal Identity Verification of Contractor Personnel (Jan 2011)

(a) The Contractor shall comply with agency personal identity verification procedures identified in the contract that implement
Homeland Security Presidential Directive-12 (HSPD-12), Office of Management and Budget (OMB) guidance M-05-24, and Federal
Information Processing Standards Publication (FIPS PUB) Number 201.

(b) The Contractor shall account for all forms of Government-provided identification issued to the Contractor employees in
connection with performance under this contract. The Contractor shall return such identification to the issuing agency at the earliest
of any of the following, unless otherwise determined by the Government;

(1) When no longer needed for contract performance.
(2) Upon completion of the Contractor employee’s employment.
(3) Upon contract completion or termination.
(c) The Contracting Officer may delay final payment under a contract if the Contractor fails to comply with these requirements.

Project Number: TASK ORDER ID
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(d) The Contractor shall insert the substance of clause, including this paragraph (d), in all subcontracts when the subcontractor’s
employees are required to have routine physical access to a Federally-controlled facility and/or routine access to a Federally-
controlled information system. It shall be the responsibility of the prime Contractor to return such identification to the issuing
agency in accordance with the terms set forth in paragraph (b) of this section, unless otherwise approved in writing by the
Contracting Officer.

(End of Clause)

6.2.3 52.204.10, Reporting Executive Compensation and First-Tier Subcontract Awards (JULY 2010)

(a) Definitions. As used in this clause:
“Executive” means officers, managing partners, or any other employees in management positions.

“First-tier subcontract” means a subcontract awarded directly by a Contractor to furnish supplies or services (including construction)
for performance of a prime contract, but excludes supplier agreements with vendors, such as long-term arrangements for materials
or supplies that would normally be applied to a Contractor’s general and administrative expenses or indirect cost.

“Total compensation” means the cash and noncash dollar value earned by the executive during the Contractor’s preceding fiscal
year and includes the following (for more information see 17 CFR 229.402(c)(2)):

(1) Salary and bonus.

(2) Awards of stock, stock options, and stock appreciation rights. Use the dollar amount recognized for financial statement reporting
purposes with respect to the fiscal year in accordance with the Statement of Financial Accounting Standards No. 123 (Revised 2004)
(FAS 123R), Shared Based Payments.

(3) Earnings for services under non-equity incentive plans. This does not include group life, health, hospitalization or medical
reimbursement plans that do not discriminate in favor of executives, and are available generally to all salaried employees.

(4) Change in pension value. This is the change in present value of defined benefit and actuarial pension plans.
(5) Above-market earnings on deferred compensation which is not tax-qualified.

(6) Other compensation, if the aggregate value of all such other compensation (e.g., severance, termination payments, value of life
insurance paid on behalf of the employee, perquisites or property) for the executive exceeds $10,000.
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(b) Section 2(d)(2) of the Federal Funding Accountability and Transparency Act of 2006 (Pub. L. 109-282), as amended by section
6202 of the Government Funding Transparency Act of 2008 (Pub. L. 110-252), requires the Contractor to report information on
subcontract awards. The law requires all reported information be made public, therefore, the Contractor is responsible for notifying
its subcontractors that the required information will be made public.

(c)(1) Unless otherwise directed by the contracting officer, by the end of the month following the month of award of a first-tier
subcontract with a value of $25,000 or more, (and any modifications to these subcontracts that change previously reported data),
the Contractor shall report the following information at http://www.fsrs.gov for each first-tier subcontract. (The Contractor shall
follow the instructions at http://www.fsrs.gov to report the data.)

(i) Unique identifier (DUNS Number) for the subcontractor receiving the award and for the subcontractor’s parent company, if the
subcontractor has a parent company.

(ii) Name of the subcontractor.
(iii) Amount of the subcontract award.
(iv) Date of the subcontract award.

(v) A description of the products or services (including construction) being provided under the subcontract, including the overall
purpose and expected outcomes or results of the subcontract.

(vi) Subcontract number (the subcontract number assigned by the Contractor).

(vii) Subcontractor’s physical address including street address, city, state, and country. Also include the nine-digit zip code and
congressional district.

(viii) Subcontractor’s primary performance location including street address, city, state, and country. Also include the nine-digit zip
code and congressional district.

(ix) The prime contract number, and order number if applicable.

(x) Awarding agency name and code.

(xi) Funding agency name and code.

(xii) Government contracting office code.

(xiii) Treasury account symbol (TAS) as reported in FPDS.

(xiv) The applicable North American Industry Classification System code (NAICS).

Project Number: TASK ORDER ID
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(2) By the end of the month following the month of a contract award, and annually thereafter, the Contractor shall report the names
and total compensation of each of the five most highly compensated executives for the Contractor’s preceding completed fiscal year
at http://www.ccr.gov, if—

(i) In the Contractor’s preceding fiscal year, the Contractor received—

(A) 80 percent or more of its annual gross revenues from Federal contracts (and subcontracts), loans, grants (and subgrants) and
cooperative agreements; and

(B) $25,000,000 or more in annual gross revenues from Federal contracts (and subcontracts), loans, grants (and subgrants) and
cooperative agreements; and

(ii) The public does not have access to information about the compensation of the executives through periodic reports filed under
section 13(a) or 15(d) of the Securities Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104 of the Internal Revenue Code
of 1986. (To determine if the public has access to the compensation information, see the U.S. Security and Exchange Commission
total compensation filings at http://www.sec.gov/answers/execomp.htm.)

(3) Unless otherwise directed by the contracting officer, by the end of the month following the month of a first-tier subcontract with
a value of $25,000 or more, and annually thereafter, the Contractor shall report the names and total compensation of each of the
five most highly compensated executives for each first-tier subcontractor for the subcontractor’s preceding completed fiscal year at
http://www.fsrs.gov, if—

(i) In the subcontractor’s preceding fiscal year, the subcontractor received—

(A) 80 percent or more of its annual gross revenues from Federal contracts (and subcontracts), loans, grants (and subgrants) and
cooperative agreements; and

(B) $25,000,000 or more in annual gross revenues from Federal contracts (and subcontracts), loans, grants (and subgrants) and
cooperative agreements; and

(ii) The public does not have access to information about the compensation of the executives through periodic reports filed under
section 13(a) or 15(d) of the Securities Exchange Act of 1934 (15 U.S.C. 78m(a), 780(d)) or section 6104 of the Internal Revenue Code
of 1986. (To determine if the public has access to the compensation information, see the U.S. Security and Exchange Commission
total compensation filings at http://www.sec.gov/answers/execomp.htm.)

(d)(1) If the Contractor in the previous tax year had gross income, from all sources, under $300,000, the Contractor is exempt from
the requirement to report subcontractor awards.

(2) If a subcontractor in the previous tax year had gross income from all sources under $300,000, the Contractor does not need to
report awards to that subcontractor.
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(e) Phase-in of reporting of subcontracts of $25,000 or more.

(1) Until September 30, 2010, any newly awarded subcontract must be reported if the prime contract award amount was
$20,000,000 or more.

(2) From October 1, 2010, until February 28, 2011, any newly awarded subcontract must be reported if the prime contract award
amount was $550,000 or more.

(3) Starting March 1, 2011, any newly awarded subcontract must be reported if the prime contract award amount was $25,000 or

more.

(End of clause)

6.3 Homeland Security Presidential Directive-12 (HSPD-12)

Homeland Security Presidential Directive 12 (HSPD-12) was issued to implement the policy of the United States to enhance security,
increase Government efficiency, reduce identity fraud, and protect personal privacy by establishing a mandatory, Government-wide
standard for secure and reliable forms of identification issued by the Federal Government to its employees and contractors
(including contractor employees). Under this directive, the heads of executive departments and agencies are required to implement
programs to ensure that identification issued by their departments and agencies to Federal employees and contractors meets the
Standard. This policy can be found at the following website:

http://www.whitehouse.gov/news/releases/2004/08/20040827-8.html .

In performance of services under this task, contractor shall insure all its personnel who require physical access to federally
controlled facilities and access to federally controlled information systems by 27 October 2007, have been issued identification in
compliance with HSPD-12 policy. In their quotes, offeror’s shall confirm they will comply with the government client’s identification
procedure that is implementing HSPD-12 policy. The Security/Identification point of contact for the client agency that is responsible
for implementing their HSPD-12 compliant policy is:

POC Name

Office Symbol

Address

City, State, Zip

email address

Project Number: TASK ORDER ID
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Telephone Number

FAX

All costs associated with obtaining necessary clearances shall be borne by the contractor.

6.4 Security
Federal Information Security Management Act (FISMA) of 2002 Compliance:

FISMA compliance is access through annual accreditation and certification as required by Department of Defense Information
Assurance Certification and Accreditation Process (DIACAP) governed by Department of Defense Instruction 8510.01, dated
November 28, 2007.

Note: This requirement must be met on any procurement, IT, PS, etc., where the contractor will have access to government
electronic information.

In order to satisfy this requirement, [AGENCY] requires the FISMA point of contact for the client agency that is responsible for
maintaining their annual FISMA accreditation and certification:

Provide your agency official for FISMA compliance below:

POC - Name

Office Symbol

Address

City, State, Zip

Telephone #

Fax #

Email

6.5 Place and Hours of Performance

DESCRIBE WHERE THE WORK WILL BE PERFORMED. CAN BE CONTRACTOR FACILITY, CLIENT LOCATION, ALTERNATE SITES, OR
COMBINATION OF ALL OF THE ABOVE.
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DESCRIBE THE HOURS OF PERFORMANCE WHEN WORKING AT GOVERNMENT FACILITIES. TAKE INTO CONSIDERATION ALT WORK
SCHEDULES, OVERTIME, WORKING IN DIFFERENT TIME ZONES, ETC. When working at Government facilities, work will be
accomplished during normal duty hours (8AM-5PM) unless approved by site personnel.

Contractor personnel will not report to Government facilities to work nor remain at the work locations any time the Government is
unexpectedly required to close their offices. The contractor will not be compensated for these Government closures. The contractor
is responsible for all notification of their contractor staff during times of closure.

6.5.1 Contractor Employee Guidelines

The contractor shall not employ persons on this task order if such employees are identified to the contractor by the client
representative as a potential threat to the health, safety, security, general well being, or operational mission of the installation and
its population.

6.6 Special Terms and Conditions
6.6.1 508 Compliance.

The Industry Partner shall support the Government in its compliance with Section 508 throughout the development and
implementation of the work to be performed. Section 508 of the Rehabilitation Act of 1973, as amended (29 U.S.C. 794d) requires
that when Federal agencies develop, procure, maintain, or use electronic information technology, Federal employees with
disabilities have access to and use of information and data that is comparable to the access and use by Federal employees who do
not have disabilities, unless an undue burden would be imposed on the agency. Section 508 also requires that individuals with
disabilities, who are members of the public seeking information or services from a Federal agency, have access to and use of
information and data that is comparable to that provided to the public who are not individuals with disabilities, unless an undue
burden would be imposed on the agency. Applicable standards are 1194.21-1194-26

The Industry Partner should review the following websites for additional 508 information:

http://www.section508.gov/index.cfm?FuseAction=Content&ID=12

http://www.access-board.gov/508.htm

http://www.w3.org/WAI/Resources

The contractor must indicate in its quote where full details of compliance to the identified standards can be found, such as vendor’s
website, etc.
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6.6.2 Post Award Orientation Conference

The contractor shall participate in a post-award conference for the purposes of making introductions, coordinating
security requirements, discussing schedules, prioritizing PWS requirements, and providing details regarding the transition
of work requirements from the incumbent contractor. Please Note: This applies to re-competed requirements with a new
awardee.

The contractor shall commence work on the first day of the period of performance. The Post Award Orientation
Conference shall occur at , Xx days after award.

6.6.3 Transition Plan (Phase In and Out of Task Order)

The contractor shall provide a transition plan that outlines the designated time period and strategy to transition
into the duties as the contractor and to transition out of the task order at the end of the period of performance.

Note: The transition period shall not exceed 30 days.

[The transition language should be tailored to the specific needs of the client requirements.]

6.6.4 Personal Service

The client has determined that use of the GSA contract to satisfy this requirement is in the best interest of the government,
economic and other factors considered, and this task order is not being used to procure personal services prohibited by the Federal
Acquisition Regulation (FAR) Part 37.104 titled “Personal services contract”.

To counter the circumstances that infer personal services and to preserve the non-personal nature of the contract, the contractor
shall adhere to the following guidelines in the performance of the task:

e Contractor provides for direct supervision of all contract employees assigned to the task.

e Refrain from discussing the issues such as skill levels and hours, salaries, cost and funding data, or administrative and
personnel matters affecting contractor employees with the client.
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e Ensure close communication/coordination with the PM, reporting problems to the PM as they occur (not waiting for a
monthly meeting).

e Do not permit government officials to interview potential contractor employees, discuss individual performance, approve
leave or work scheduling of contractor employees, terminate contractor employees, assist contractor employees in doing
their jobs or obtain assistance from the contractor in doing Government job.

e Do not assign contractor personnel to work under direct government supervision.
e Maintain a professional distance from government employees.
e Provide contractor employees with badges, if appropriate, identifying them as contractors.

e Ensure proper communications with the government (technical discussion and government surveillance is okay, but the
Government cannot tell the contractor how to do the job).

e Assign a task leader to the task order. The task leader or alternate should be the only one who accepts tasking from the
assigned Government point of contact or alternative.

e The government has the right to reject the finished product or result and this does not constitute personal services.

e When travel is required for the performance on a task, the contractor personnel are only to travel as directed by their
contract management.

6.6.5 Privacy Act

Work on this project may require that personnel have access to Privacy Information. Personnel shall adhere to the Privacy Act, Title
5 of the U.S. Code, Section 552a and applicable agency rules and regulations.

6.6.6 Limitation of Funds

The Contractor shall not perform work resulting in charges to the government that exceed obligated funds. The contractor shall
notify the Contracting Officer in writing, whenever it has reason to believe that in the next 60 days, the charges to the government
will exceed 75% of the obligated funds. The notice shall state the estimated amount of additional funds required to complete
performance of this task. The government is not obligated to reimburse the Contractor for charges in excess of the obligated funds
and the Contractor is not obligated to continue performance or otherwise incur costs that would result in charges to the
government in excess of the amount obligated under this order.
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6.6.7 Unilateral Modifications for Funds Management

The standard FAR 52.212-4 Contract Terms and Conditions — Co