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1 INTRODUCTION 
1.1 Overview 

The General Services Administration’s (GSA’s) strategy for the next generation of 
telecommunications and information technology (IT) is Network Services 2020 (NS2020). NS2020 
provides a roadmap for the future of GSA’s Office of Telecommunications Services (OTS). The 
Enterprise Infrastructure Solutions (EIS) contract is the follow-on to the Networx, WITS3, and 
Regional local service contracts. To support this effort, GSA created an inventory of services 
requiring transition. The transition inventory (TI) is accessible to authorized agency users via the GSA 
E-MORRIS online management application. GSA will continue to validate and update the TI on a 
monthly basis as new records are identified and discrepancies are reconciled.  Agencies should 
continue to monitor TI for accuracy as it will be the basis for tracking and reporting transition 
progress. 

TI records are provided at the service instance level for Networx, WITS3, and Regional local service 
contracts. Initial validation, completed in January 2016, consisted of data comparisons from various 
sources, as delineated in section 3.1. A service instance represents a summarized roll-up of a current 
base service and the associated supporting/feature Contract Line Item Number (CLIN). GSA will use 
the TI service instance data to track the progress of the transition of services. Agencies can use the 
data to assist with transition planning and tracking. Note that TI service instance level data is NOT 
sufficient in detail to prepare transition orders.  

1.2 Purpose 
This document provides: 

 Instructions to obtain access to the TI module within E-MORRIS 
 Guidelines on how to use the TI module 
 Definitions of TI data and service instance records 
 Agency communications with GSA 
 Help desk information 
 Roles and responsibilities 
 Acronyms and key definitions. 

1.3 Background 
In preparation for transition, GSA is working with agencies and service providers to collect, review, 
and provide TI data for agencies. TI summary data is made available at the service instance record 
level to enable agencies to start planning and preparing for the transitioning of telecommunications 
services from expiring Networx, WITS3, and Regional local service contracts. GSA created an initial 
set of inventory data, which became available January 29, 2016. Throughout transition, TI will be 
updated, at least monthly, to reflect services as they are added, changed, or disconnected from the 
expiring contracts. This data is available to agency customers through the E-MORRIS online 
application. 

In order to streamline the transition process, GSA validated initial agency transition inventories. 
Agencies are responsible for reviewing the provided inventory and confirming its accuracy.  
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FIGURE 1 TRANSITION DATA PROGRESSION 
 
GSA will use the validated TI to track the progress of transition from the expiring contracts. GSA will 
continue to update and maintain the TI using the most current and accurate data available. GSA will 
add newly installed service records, update other changes for existing TI records, and track service 
disconnects to provide transition progress statistics and reporting.  

1.4 Key Definitions 

1.4.1 Transition 

EIS is the follow-on contract vehicle for Networx, WITS3, and Regional local service contracts. 
Transition is defined as the movement of services from an expiring contract to an EIS contract.  

1.4.2 Transition Inventory (TI) 

Transition Inventory (TI) is a collection of service instance record level data to enable agencies to 
start planning and preparing for the transitioning of telecommunications services from expiring 
Networx, WITS3, and Regional local service contracts. TI will be updated, at least monthly, to reflect 
services as they are added, changed, or disconnected from the expiring contracts. This data is 
available to agency customers through the E-MORRIS online application. 

1.4.3 Service Instance Transition Inventory and Validation 

A service instance represents a summarized roll-up of an active current base service and includes its 
associated supporting/feature CLINs (e.g. usage or feature CLINs). A service instance can also be 
described as a single record that represents each ordered service. Service instance level inventory 
data provides GSA and agencies, a consistent measure to track transition progress.  

Service instance level data is not sufficient in detail to prepare transition orders. Agencies may need 
to obtain detailed inventory data from their current providers or other sources, to support statement of 
work (SOW) and/or transition orders. 

Inventory validation is defined as normalizing service instance inventory for consistency and 
comparing and reconciling against available data sources. This level of validation can provide support 
for agency transition planning and provides a mechanism for the agencies and GSA to track the 
progress of transition from Networx, WITS3, and Regional local service contracts.  

1.4.4 Agency Confirmation 

Each agency is required by GSA to review and confirm their validated transition inventory no later 
than October 31, 2016. An agency may have an internal earlier date set at the agency level. Agency 
Confirmation means an agency has determined that the agency’s TI records accurately represents 
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the service instances that need to be transitioned from the expiring Networx, WITS, and Regional 
local service contracts. The main objective of confirmation by the agency is to ensure that the service 
instances contained in TI actually belong to the agency and are current. For each service instance, 
the agency should answer the following questions:  

1. Does this service instance record belong to my agency / bureau? 
2. Is this service instance record current and active? 

 
An agency is required to place a statement in their Agency Transition Plan (ATP) that they 
have confirmed their transition inventory data. 

The agency Transition Manager (TM) facilitates agency confirmation. Agency inventory confirmation 
will be communicated as part of the agency’s transition planning. Additional details regarding agency 
confirmation can be found in the TI Confirmation Quick Reference Guide. 

1.5 Transition Timeline 
The transition timeline can be found by selecting Transition Timeline under “What is Transition?” on 
the EIS Transition webpage, www.gsa.gov/eistransition. 

2 TRANSITION INVENTORY MODULE ACCESS AND USAGE 
2.1 How to Access the TI Module 

The sections below describe how to register and access the TI module within E-MORRIS. 

The E-MORRIS user registration process must be followed to gain access to the TI module.  
The URL of the E-MORRIS website is https://emorris.fasbilling.gsa.gov/.  

Activation requirements vary based on current user accesses and preferences: 

1) Agency wants user to have Networx Inventory Module (NIM) and TI access and is a current 
registered user: 

a. If the user is active currently, no further action required 
b. If the user is not active currently, have account re-activated 

2) Agency wants user to obtain NIM and TI access, and is not a current registered user: 
a. Register for E-MORRIS per standard instructions  
b. Ensure you check the box for Transition Inventory 

3) Agency user is a current registered user for NIM but only wants TI access: 
a. Go to E-MORRIS Registration page, check TI access box, and place the following note 

in the comments section: “TI access only, remove NIM access” 

4) Agency wants user to have TI access only, and is not a current registered user: 
a. Go to E-MORRIS Registration page, check TI access box, and place the following note 

in the comments section: “TI access only.” 

http://www.gsa.gov/eistransition
https://emorris.fasbilling.gsa.gov/
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2.1.1 Log-on Page  

From this page, users can:  
1. Log onto the website, if an existing user.  

a) Enter User Name (this will generally be an email address) and Password, and 
click “Login”. The User Name is not case-sensitive. The Password is case-
sensitive.  

2. Register for an account, if a new user.  
3. Reset password: Existing users who have forgotten their password or have an expired 

password.  
4. Send a message requesting assistance: Users experiencing problems logging in that 

cannot be resolved by resetting the password. 

FIGURE 2 E-MORRIS LOGIN 

2.1.2 Registration Page  

If you are not currently a registered E-MORRIS user, click the “Register Now” button.  

FIGURE 3 E-MORRIS REGISTRATION 
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The request for the E-MORRIS registration page will appear.  

FIGURE 4 E-MORRIS REGISTRATION REQUEST 

Select “Information” located on the left-hand side of the page for assistance with the form. Users 
should complete as many fields as possible. Required fields include; Email Address, Last Name, 
Phone number, Agency Hierarchy Code(s), and Module Access. Then select “Networx Inventory” 
under Module Access if NIM access is desired. Check the “Agency Transition Inventory” box for 
permissions to the TI module within E-MORRIS. Enter any information that might be needed to clarify 
a request in the Comments field. 

When information in the form is completed, click on “Submit Request”. User information will be 
forwarded to the appropriate staff and the user will be contacted when the new account is available. 
In most cases GSA will contact the user through a government email address, so it is important that a 
user provides a valid government email address. GSA may also need to contact the user if additional 
information is needed, so it is important that the user provides a valid phone number.  

The user can cancel a request by clicking the “Cancel” button. The user will then be returned to the 
previous page.  

2.1.3 Reset Password Page  

If the user has forgotten a password or the password has expired (password must be changed every 
90 days or it will expire), select “Reset Password”. The Reset Password page will appear.  

Enter government email address. This will generally be the same as the user’s E-MORRIS User 
Name. When the information in the form is completed, select the “Submit Request” button. The user 
can cancel this request by clicking the “Cancel” button. The user will then be returned to the previous 
page.  

What the user can expect. GSA will not send the user’s current password. The user will need to 
create a new password. The user will receive an email at the address that GSA has on file for the 
account. This email will contain a temporary password. The user can go to the E-MORRIS Home 



6 
TI User Guide v5.0 

page and enter the user name and the temporary password. The user will be prompted to create a 
new password, and will then be able to log on using the new password.  

2.1.4 Request Assistance Page  

If the user is unable to log onto the E-MORRIS website for reasons other than a forgotten or expired 
password, select “Request Assistance.” The Request Assistance page will appear. 

Complete as many fields as possible, including the required fields of First Name, Last Name, and 
Phone Number. In most cases GSA will contact the user at the email address on file, so it is also 
important to provide a valid email address. GSA may also need to contact the user if additional 
information is needed, so it is important that the user provides a valid phone number. Enter any 
information that might be needed to clarify the request in the Comments field.  

When the user completes the form, select “Submit Request.” The user’s information will be forwarded 
to the appropriate staff, and the user will be contacted about resolving the request. The user can 
cancel the request by selecting “Cancel”. The user will then be returned to the previous page.  

2.2 How to Access TI Service Instance Data 
Agency data is available via the Transition Inventory module in GSA’s E-MORRIS application. Access 
to agency TI service instance data is based on the user’s credentials and associated permissions. 
Once logged in to E-MORRIS: 

Select the “Transition Inventory” tab in the top right corner of the E-MORRIS main page to access, 
review, and/or download agency transition inventory data. 

FIGURE 5 TRANSITION INVENTORY LINK 
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From the main TI page, an agency will see a dashboard containing inventory data based on their 
agency approved permissions. The left box contains inventory that has been added or changed since 
the last refresh, last refresh date - 30 days, last refresh date - 60 days, and last refresh date - 90 
days. The "As Of" date starts from the date of the most recent refresh and count backwards from 
there. It does not start from the current date. An agency may utilize the drop down box to select the 
data for a particular period.  

The center box contains the cumulative disconnects associated with the agency’s permissions. The 
right box contains the cumulative statistics regarding inventory exceptions created by or sent to GSA.  

FIGURE 6 DASHBOARD STATISTICS 

From the main TI page, select the menu item “What’s Changed” to view inventory that has changed 
or that is new based on refresh updates. The datasheet will display records that are new or have 
changed, based on the criteria the user sets. 
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FIGURE 7 WHAT’S CHANGED 

From the main TI page, select the menu item “Browse Inventory” to browse, view, search, filter, and 
download TI data. Additional menu items allow the user to flag exceptions, mark records as reviewed, 
or to submit missing records.  

FIGURE 8 TRANSITION INVENTORY HOME PAGE 

The default TI layout displays 16 data fields. The first 15 lines of inventory data are displayed at the 
bottom of the page while filtering options are displayed at the top of the page. Users can view 
additional field columns either by choosing the All Available Columns Report or clicking the “Actions” 
button to create a custom report. Users can view additional records either by changing the number of 
rows to be displayed or by scrolling through the pages using the selector in the bottom, left corner of 
the page. The total set of inventory records that a user can access is based on the user’s credentials. 
A few users may see a warning notice in the middle of the page that not all records are being 
displayed due to the large number of records available based on the user’s credentials. This situation 
is easily resolved by entering filtering criteria to reduce the dataset being viewed. 
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FIGURE 9 BROWSE INVENTORY ATTRIBUTES 

Filtering choices are shown in the top portion of the page. Tabs can be used to move between groups 
of filters. The user should select one or more of the dropdown or text boxes to enter filter criteria.  
Multiple filters in combination can be used to restrict the results. The user should click the “Go” button 
and the module will query the database and return the results. 

FIGURE 10 FILTERING CHOICES 

Users can review and analyze records offline by selecting the “Download” button. E-MORRIS will 
generate a CSV format file containing the first 100,000 records resulting from the current filters set 
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and the Report view selected. Users can submit a request to schedule a download job greater than 
100K records, which will be available the following morning. 

FIGURE 11 SCHEDULING DOWNLOADS 

Users may mark or annotate individual or a group of records with exception ‘flags’ where they believe 
that an issue/exception exists. Users should flag records by selecting the checkbox in the left column 
and then clicking the “Flag as Exception button to select the reason for flagging the record. Once the 
user applies the flag and clicks the “Send to GSA Now” button, the GSA Transition Coordination 
Center (TCC) will receive a notification and then begin to investigate the issue(s). Related buttons are 
available to filter based on these flags. 

FIGURE 12 FLAGGING EXCEPTION RECORDS 

If an agency user is unable to flag records in the TI graphical user interface (GUI) directly, the user 
may send exception records in a batch file to eistcc.inventory@gsa.gov. If a user has downloaded 

mailto:eistcc.inventory@gsa.gov
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records, “worked” them outside of the GUI, and has determined they are an exception(s), the user will 
upload the exceptions into the GUI as a batch file. In this case, the user will access the exceptions 
screen and will then click on the “Upload Exceptions” button.  

FIGURE 13 UPLOADING BATCH EXCEPTIONS 

The user can download a template to prepare data if necessary. Once a file is created, the user will 
select the file and upload it into the GUI. 

FIGURE 14 UTILIZING THE EXCEPTION TEMPLATE 

Once a file is uploaded, a message is returned alerting the user to the status of the file. 
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FIGURE 15 CHOOSING A BATCH EXCEPTION FILE FOR UPLOAD 

Users may mark a single record, group of records, or all records associated with current search 
criteria with the optional “Reviewed” flag. Users should flag a record “Reviewed” or batch of records 
“Reviewed” by selecting the checkbox in the left column and then clicking the “Mark as Reviewed” 
button. Users also can select “Mark All Reviewed” to mark all records that are part of the dataset of 
current search criteria, not just what displays on the screen. “Disconnected” records cannot be 
flagged as “Reviewed”. Additionally, a record cannot be flagged as “Reviewed” if it is already flagged 
as an exception. Exceptions that have been flagged and sent to GSA are locked and can only be 
unlocked by GSA. 

FIGURE 16 FLAGGING REVIEWED RECORDS 
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Users may submit missing records by selecting the Missing Inventory page from the top menu and 
then following the procedures as indicated on the page. An MS Excel template can also be 
downloaded from the page to assist in uploading the missing data for review. 

FIGURE 17 SUBMITTING MISSING RECORDS 

3 TRANSITION INVENTORY DATA ATTRIBUTES 
3.1 TI Data Sources  

GSA gathered Networx, WITS3, and Regional local service inventory data from multiple sources, 
identified in the table below.  

TABLE 1. CONTRACT DATA SOURCES FOR TI – SERVICE INSTANCE INVENTORY RECORDS 
Contract(s) Data Source 
Networx Networx Inventory Module (NIM) 

E-MORRIS Billing Records 
Contractor/service provider inventory data snapshots 
Telecommunications Ordering and Pricing System (TOPS) 

WITS3 Service@Once 
Prime Biller Extended Edition (PBEE) 
Level 3 Portal 

Regional Local 
Services 

TOPS 
Contractor/service provider invoices and billing data 
Customer Service Records (CSRs) 
Local Service Agreements 

 
If a service instance record was found in a source, it was added to the TI. Once an inventory record 
was verified across more than one source, it was considered validated and marked in TI with a “Y.” If 
a record was NOT found across multiple sources, or if the GSA team questioned its validity, it was 
considered NOT validated and marked in TI with an “N.” Non-validated records, exceptions, and 
anomalies continue to be investigated by GSA. As the correct disposition of these records is 
determined, the records will become validated and addressed in the source system if required. 
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Should an agency review a non-validated record and know it is valid; the agency user should flag it as 
an exception and select the drop down of Validated Status Should Be “Y.” 

Contractors and service providers use varying terminology and definitions to describe available 
services. During inventory validation, GSA standardized and normalized this inventory data across 
the various contracts and service providers. Once normalized, business rules were defined to 
establish standard, consistent definitions of inventory at a service instance level. 

3.1.1 Timing of Data Sources 

GSA will maintain and update the TI monthly using the most current and accurate data available. 
Newly installed records will be added, changes will be accounted for, and disconnects will be tracked 
to provide transition progress status and reporting. The timing and availability of source data varies by 
contract. The following sections provide a general description of the timing and availability of data by 
contract. 

3.1.1.1 Networx 
Each Networx service provider delivers an inventory “snap shot” of inventory data to GSA monthly. 
GSA reviews and analyzes the snap shots with other available data sources and prepares resulting 
moves, adds, changes, and disconnects.  

3.1.1.2 WITS3 
GSA’s National Capital Region (NCR) team provides the WITS3 inventory data each month. GSA 
reviews and analyzes the WITS3 with other available data sources and prepares resulting moves, 
adds, changes, and disconnects. 

3.1.1.3 Regional Local Services 
GSA’s Telecommunications Ordering and Pricing System (TOPS) provides inventory each month. 
GSA reviews and analyzes the local service data with other available data sources and prepares 
resulting moves, adds, changes, and disconnects. 

4 TRANSITION INVENTORY DATA ELEMENT PROPERTIES 
4.1 TI Report Fields and Descriptions  

The TI data available to authorized agency users include the fields provided in Appendix A, Transition 
Inventory Report Fields. Values populated in these fields may be specific to the service provider data 
source. Other values are derived, and populated for required agency service instance transition 
inventory action. 

The following sections provide additional explanations for the various data elements. 

4.2 Definition of Common Data Fields 
Service instance records that appear in the TI data element as “Validated” (Validated Transition 
Tracking Record) and are marked “Y,” indicate that GSA has determined a record exists in more than 
one inventory source. EIS Transition Progress Tracking Reports (TPTRs) are used to provide 
transition progress statistics and reporting for validated data. Any non-validated data is NOT included 
in the TPTR.  

GSA is providing sub-service instance records, identified with a “Y” in TI. A sub service instance 
record is a record that is transitioned with a primary service record and cannot be considered a stand-
alone service. These non-primary transition service records cannot be transitioned to another contract 
without the primary source. An example of a sub-service instance record is Direct Inward Dial (DID) 



15 
TI User Guide v5.0 

numbers. DID records may appear as stand-alone inventory, but are part of a Primary Rate Interface 
(PRI) and will be transitioned with the PRI.  

4.3 Networx Contract Services 
Agencies can view records of Networx shared-tenant, outbound long distance service in the TI 
system under the Networx contract.  

4.4 WITS3 Contract Services 
WITS3 outbound voice services are for local service use only.  

4.5 Regional Local Services 
All regional service records are marked with “Y” in the TI Full Service column.  

4.5.1 Regional Local Service Attributes 

Table 2 provides service instances for regional services inventory. 

TABLE 2. REGIONAL SERVICE INSTANCE DESCRIPTIONS 
Acronym Line/Service Instance 

Name 
Description Service or 

Sub 
Service 

Analog Analog Is a “rolled up” service identifier for all types of analog lines 
including centrex, business lines, analog lines, centranet lines, 
and many others. 

Primary 

BRI Basic Rate Interface Is an Integrated Services Digital Network (ISDN). A BRI is 
intended for the home and small enterprise and includes a 
number of B-channels and a D-channel. Each B-
channel carries data, voice, and other services. The D-channel 
carries control and signaling information. 

Primary 

BRI SPID Basic Rate Interface-
Service Profile Identifier 

A SPID is a number assigned to a terminal on an Integrated 
Services Digital Network B-channel.  

Sub 
Service 

DID Direct Inward Dialing (DIDs) are virtual numbers that allow you to route calls to your 
existing telephone lines. DIDs were developed in order to be 
able to assign certain employees a direct number, without 
requiring multiple physical phone lines. 

Sub 
Service 

DSL Digital Subscriber Line Technology for bringing high- bandwidth information to homes 
and small businesses over ordinary copper telephone lines. 

Primary 

Other Data Circuit, Trunks, 
Circuits, Etc. 

A “catch” all category for miscellaneous types of telecom 
services procured through a Regional office. 

Primary 

PBX Private Branch Exchange 
Line 

(PBXs) are virtual numbers that allow you to route calls to your 
existing telephone lines and are located behind a GSA PBX.  

Sub 
Service 

PRI Primary Rate Interface The Primary Rate Interface (PRI) is a telecommunications 
interface standard used on an Integrated Services Digital 
Network (ISDN) for carrying multiple DS0 voice and data 
transmissions between the network and a user The Primary 
Rate Interface consists of 23 B-channels and one 64 Kpbs D-
channel. 

Primary 

T-1 T-1 Copper Based digital transmission system and the first 
generation of T-carrier Digital Signal. 

Primary 

VOIP Voice Over IP Voice over IP (VoIP) is a methodology and group of 
technologies for the delivery of voice communications and 
multimedia sessions over Internet Protocol (IP) networks, such 
as the Internet. 

Primary 

DIDs, SPIDs, and/or PBX lines associated with a primary service instance (PRI/BRI, etc.) will be 
validated with the service instance (PRI/BRI Pipe, etc.) and transitioned with the primary service 

http://searchenterprisewan.techtarget.com/definition/ISDN
http://searchnetworking.techtarget.com/definition/B-channel
http://searchnetworking.techtarget.com/definition/B-channel
http://searchnetworking.techtarget.com/definition/D-channel
http://searchnetworking.techtarget.com/definition/B-channel


16 
TI User Guide v5.0 

instance. Because the line type rolls up the service to a fairly generic service category, more specific 
descriptions are found in the Product Code and Product Description fields for the service record. 
Note: GSA-managed PBX DID lines are represented as PBX. 

While an agency receives its service and billing from GSA for regional services, GSA procures the 
service from a local service provider. In most cases, GSA receives the service from a local service 
contract, whereby the government has negotiated a local contract for the federal government. In 
some cases, GSA procures tariff service from the local service provider. Agencies can determine the 
local provider by reviewing the Contractor Name and the Contract ID fields. This information may help 
determine if a service can be managed as an administrative, or paper-only, transition rather than a 
physical transition.  

4.5.2 Regional Local Service Relationship to Networx Data 

TI includes local service inventory procured through the GSA regions and long distance service 
inventory procured through Networx. GSA procured local service requiring long distance service, 
requires the service number be sent to a Networx service provider selected through the agency fair 
opportunity process. As a result, the service appears twice in TI because it is under two separate 
contracts. TI allows agencies to view the local and long distance service together. While the 
expectation is that GSA will transition the services together, an agency may need to transition the 
service long distance separately in some cases.  

4.5.3 Multiple Records for a Specific Key Field ID  

TI utilizes three key fields for almost all service instances. The three key fields are the UBI (for 
Networx only), circuit ID, telephone number, or a combination of these fields, which makes a TI 
record unique. One or more of these fields is populated for a service instance. In some cases, the 
same identifier is repeated across more than one record intentionally. The record will have another 
field populated, which makes the record unique. An example is described above in section 4.5.2; the 
same telephone number appears as two records in TI due to the service being on two different 
contracts. 

Some of the items listed below introduce other reasons such as contract, service type, and other field 
distinctions for a key identifier to be repeated on multiple service instances. Additionally, the table 
below provides scenarios when a record that “seems similar” appears as more than one service 
instance. While viewing the table, look at the examples by viewing the “scenarios” together. 

TABLE 3. MULTIPLE RECORD SCENARIOS 
Scenario Vendor Key Field 

Repeated 
Service Service Line 

Type 
Contracts Business Rule 

1 All Phone 
Number 

VS DID, Analog, 
BRI SPID, BRI, 
VOIP 

Regional/W
ITS 

Represents the local side of 
the phone number 

1 All Phone 
Number 

VS Null=Long 
Distance 

Networx Represents the long distance 
service on a different contract 

2 Century
Link 

UBI TF Networx Each out dial will appear as its 
own TF number in the phone 
number field 

3 All Phone 
Number 

VS WITS Represents Local PSTN for a 
cloud service for overflow  

3 All Phone 
Number 

VS Networx Represents the long distance 
service on a different contract 
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Scenario Vendor Key Field 
Repeated 

Service Service Line 
Type 

Contracts Business Rule 

3 All Circuit 
Id/Service 
Instance Id 

CLS WITS Represents the actual voice 
cloud service 

3 All Circuit 
Id/Service 
Instance Id 

CSDS WITS Represents a possible partial 
month (To be investigated 
further) 

4 All Phone 
Number 

All DID, Analog, 
BRI SPID, BRI, 
PRI, Other, 
DSL, VOIP, T-1 

Regional Represents the local side of 
the phone number 

4 All Phone 
Number 

All DID, Analog, 
BRI SPID, BRI, 
PRI, Other, 
DSL, VOIP, T-1 

Regional Represents the local side of 
the phone number as a 
different service 

5 All Phone 
Number 

All DID, Analog, 
BRI SPID, BRI, 
PRI, Other, 
DSL, VOIP, T-1 

Regional Represents a "dummy" phone 
number with a circuit Id 

5 All Phone 
Number 

All DID, Analog, 
BRI SPID, BRI, 
PRI, Other, 
DSL, VOIP, T-1 

Regional Represents a "dummy" phone 
number, but with a unique 
circuit Id 

5 All Phone 
Number 

All DID, Analog, 
BRI SPID, BRI, 
PRI, Other, 
DSL, VOIP, T-1 

Regional Represents a dummy phone 
number and crosses regions 

6 All Circuit NB-IPVPN Networx A bundled circuit may have 
multiple records due to the 
Identifier 1 field being unique 
with different PIPs 

7 All Circuit PLS Networx PLS circuit  can be repeated 
because of originating and 
terminating ends (Identified in 
NSC field) or Multipoints 

8 All Circuits FRS Networx Can be a duplicate record 
because of originating NIC 
(Identified in ORIG_NIC field) 
or NxDS1 

9 All Circuits MFS Networx Can be a duplicate because of 
originating NIC (Identified in 
ORIG_NIC field) or NxDS1 

10 All Circuits MNS Networx Can be a duplicate because of 
originating NIC (Identified in 
ORIG_NIC field) or NxDS1 

11 All Circuits MWLANS Networx Can be a duplicate because of 
originating NIC (Identified in 
ORIG_NIC field) or NxDS1 

12 Sprint Telephone 
Number 

ACS, CCS Networx Sprint breaks out ACS and 
CCS as their own services. 
Consequently, you may see 
the same phone numbers with 
different services. 
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Scenario Vendor Key Field 
Repeated 

Service Service Line 
Type 

Contracts Business Rule 

13 All UBI CCS Networx The same UBI can have 
multiple calling cards, which 
are differentiated in the TN 
field 

14 Verizon Telephone 
Number 

CSDS WITS CSDS is set as a standalone 
service, but may be set up with 
the VS record as a separate 
service instance 

14 Verizon Telephone 
Number 

VS DID, Analog, 
BRI SPID, BRI 

WITS Represents the local side of 
the phone number 

14 Verizon Telephone 
Number 

NSEP WITS Because NSEP can be a 
standalone service in WITS, 
we leave the NSEP service as 
its own service instance even 
if associated with a number 
that already has a service 
instance 

5 AGENCY COMMUNICATION WITH GSA TEAM 
GSA offers multiple methods for agencies to discuss transition inventory related questions.  

TABLE 4 CONTACT INFORMATION 
Area Source Email Phone Number 
Transition Inventory (TI) 
module access in E-
MORRIS 

FAS Billing Systems Help 
Desk 

fasbilling.help@gsa.gov 877-944-8677 (toll-free) 

Transition Inventory 
Questions 

National Customer Service 
Center (NCSC) 

ITCSC@gsa.gov 855-482-4348 (ITaid4U) 

Transition Inventory Data 
- Detailed 

Transition Coordination 
Center (TCC) 

eistcc.inventory@gsa.gov

General  Agency Manager See Office of 
Telecommunications Services 
Customer Support listing 

See Office of 
Telecommunications 
Services Customer 
Support listing 

5.1 E-MORRIS Help Desk 
The E-MORRIS help desk will work with agencies to address and resolve issues associated with 
access to E-MORRIS data, including access to the TI module. 

5.2 NCSC 
GSA’s NCSC will work with agencies to address and resolve questions about the TI module within the 
E-MORRIS online application and the data it contains. Complex cases requiring subject matter 
expertise will be escalated and addressed according to established procedures.  

5.3 Transition Coordination Center 
An agency may request inventory assistance or ask inventory related questions directly to the 
Transition Coordination Center via the eistcc.inventory@gsa.gov email.  

mailto:fasbilling.help@gsa.gov
mailto:ITCSC@gsa.gov
mailto:eistcc.inventory@gsa.gov
http://www.gsa.gov/portal/content/103828
http://www.gsa.gov/portal/content/103828
http://www.gsa.gov/portal/content/103828
http://www.gsa.gov/portal/content/103828
http://www.gsa.gov/portal/content/103828
http://www.gsa.gov/portal/content/103828
http://www.gsa.gov/portal/content/103828
mailto:eistcc.inventory@gsa.gov
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5.4 GSA Agency Managers 
GSA’s Agency Managers (AMs) support agencies throughout the transition planning process, 
including technical and contracting help.  

6 STAKEHOLDER ROLES AND RESPONSIBILITIES 
The following table lists the stakeholder roles and responsibilities.  

TABLE 5 STAKEHOLDER ROLES AND RESPONSIBILITIES 
Stakeholder Role Responsibilities 

GSA Transition 
Coordination Center 
(TCC)  

Provide guidance through the 
transition process and help agencies 
develop and execute their transition 
plans 
Monitor all agencies’ transitions to 
provide a Government-wide view of 
transition status and progress 

• Implement the transition program 
• Manage inventory data validation and refresh 
• Manage tracking and reporting of transition 

status and progress 
• Manage Tier 2 and Tier 3 Help Desk support 
• Manage customer outreach and assistance 

activities  
• Collaborate with agency partners and 

telecommunication suppliers to effectively plan 
and execute the transition program 

Agency Lead Transition 
Manager (LTM) 

Leads agency’s transition • Lead the planning, management, and 
implementation of the agency’s transition 

• Develop the Agency Transition Plan (ATP) 
• Serve as the agency’s central point of contact to 

the TCC 
• Designate Supporting Transition Managers 

(TMs) 
Area 
Telecommunications 
Managers (ATMs) and 
WITS3 PMO 

Coordination of transition for regional 
and local services 

• Coordinate transition activities with Networx, 
EIS, and TCC PMOs 

o Specific to WITS - prepares and 
provides to the GSA TCC the monthly 
combined WITS Telephone Number file 
containing records from Verizon and 
Level 3 

o Specific to other regional services - 
updates TOPS and communicates with 
local service providers for changes 
required to regional inventory 

• Implement orders for full service customers and 
GSA assisted transition 

• Liaise with local telecommunications suppliers 
• Liaise with agency regional representatives 

Service provider Support the implementation of the 
agencies’ transition plans 

• Modify existing infrastructure, hardware, or 
software platforms to integrate with EIS services 

• Work with GSA and agencies to address 
inventory discrepancies 

GSA Agency Manager 
(AM) 

Primary liaison between GSA and 
agency for pre-award activities 

• Support agencies throughout the transition 
planning process 

• Manage business relationships between OTS 
and the agencies and act as the voice of the 
agency within OTS 
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7 APPENDICIES  
Appendix A 

Transition Inventory Report Fields 
Fld 
Ord Field Name Field Description Netw

orx 
Regi
onal WITS 

1 Status Action to be taken for each record (Change, Add) Y Y Y 

2 AHC Agency Hierarchy Code Y Y Y 
3 Agency Name Full Agency Name-Standardized Y Y Y 
4 Sub-Agency Name Sub Agency Name-Standardized Y Y Y 

5 Source Agency Name Provides the agency name as it appears in the source file 
used to populate TI Y Y Y 

6 Contract ID Contract Identifier Y Y Y 
7 Contract Contract Y Y Y 
8 Contractor Contractor Y Y Y 
9 Service Service Type Acronym Y Y Y 

10 Service Description Description of the Service Type Acronym Y Y Y 

11 Service Instance 
Identifier 

Service Instance Identifier (Could be a concatenation of 
values that are familiar to the customer; History could be 
captured …?) 

Y Y Y 

12 UBI Unique Billing Identifier Y 
13 Circuit ID Circuit Identifier X X X 
14 Phone No Telephone Number X Y X 
15 Validation Status Validated Record Y Y Y 

16 Service Instance Status Provides contractor status of service being active or 
disconnected Y Y Y 

17 Identifier 1 Open field used to populate miscellaneous identifiers from 
Contractor data X X X 

18 Identifier 2 2nd open field used to populate miscellaneous identifiers 
from Contractor data X X X 

19 Disconnect Date Disconnect Date X X X 
20 Full Service Flag, indicating Full-Service Y/N Y Y Y 
21 Region GSA Region Code Y X 
22 Customer Number Contractor Customer Account Number X X Y 
23 AB Code Agency Bureau Code Y Y 
24 Service Order Service Order Number X X 
25 DAR Designated Agency Representative X X 
26 ASRN Agency Service Request Number X 
27 ASRN2 Agency Service Request Number 2 X 
28 Order Type Order Type (New, Transition, Change, Disconnect) X 
29 Shared Tenant Shared Tenant Order X X 
30 Install Date Install Date (Contractor) X X 
31 Orig NIC Originating Networx Inventory Code X X 
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Fld 
Ord Field Name Field Description Netw

orx 
Regi
onal WITS 

32 Term NIC Terminating Networx Inventory Code X X 
33 NSC Network Site Code X X X 
34 Address Street Address 
35 City City X X X 
36 State State X X X 
37 ZIP Zip X X X 
38 Country Country X X X 
39 System ID Telephone System ID Y 
40 Customer ID Customer Id Y 
41 Work Site ID TOPS Work Site Id Y 
42 Line/Service Type Line/Service Type X X X 
43 Product Code Product Code Y 
44 Product Description Product Description Y 
45 Subcategory Code Subcategory ID Y 
46 BAC Billing Account Code X 
47 BAN LG Billing Account Number Location Y 
48 BAN Billing Account Number Y 
49 Sub-Service Denotes a record that is NOT a primary service Y Y Y 
50 Category Category ID Y 

51 GSA Tracking ID Specific tracking ID derived by GSA (System generated by 
GSA - Global Unique ID "GUID") Y Y Y 

For Networx, Regional, and WITS Fields: 
Y=Value present 

X=Value present if provided by source 
Null-Value not available  
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Appendix B 
Acronyms and Definitions 

Acronym Definition Acronym Definition Acronym Definition 

AHC Agency Hierarchy 
Code DSL Digital Subscriber 

Line SE Sprint Enterprise 

AE AT&T Enterprise EIS 
Enterprise 
Infrastructure 
Solutions 

SOW Statement of Work 

ASRN Agency Service 
Request Number E-MORRIS 

Enhanced Monthly 
On-Line Records and 
Reports of 
Information 
Technology Services 

SUBCAT Subcategory ID 

AU AT&T Universal FO Fair Opportunity T-1 T-1 

BAC Billing Account Code FTSB Federal Technology 
Service Billing Table TI Transition Inventory 

BAN_LG Billing Account 
Number Location GSA General Services 

Administration TCC Transition 
Coordination Center 

BAN Billing Account 
Number GUI Graphical User 

Interface TOPS 
Telecommunications 
Ordering and Pricing 
System 

BOS Business Operations 
Support ITC Office of Information 

Technology Category TM Transition Manager 

BRI Pipe Basic Rate Interface LE Level 3 Enterprise TSID Telephone System ID 

BRI SPID 
Basic Rate Interface-
Service Profile 
Identifier 

LSA Local Service 
Agreement TTR Transition Tracking 

Record 

CAT Category ID LW Level 3 WITS UBI Unique Billing 
Identifier 

CE Century Link 
Enterprise NCR National Capital 

Region URL Uniform Resource 
Locator 

CLIN Contract Line Item 
Number NIC Networx Inventory 

Code VE Verizon Enterprise 

CSR Customer Service 
Record NS2020 Network Services 

2020 VOIP Voice Over IP 

CSV Comma Separated 
Values NSC Network Site Code VU Verizon Universal 

CU Century Link Universal OTS 
Office of 
Telecommunications 
Services 

VW Verizon WITS 

CUST Customer ID  PBEE Prime Biller Extended 
Edition WFTSB 

WITS Federal 
Technology Service 
Billing Table 

DAR Designated Agency 
Representative PBX Line Private Branch 

Exchange Line WITS 

Washington 
Interagency 
Telecommunications 
System 

DID Direct Inward Dial PRI Primary Rate 
Interface WSID TOPS Worksite ID 
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Appendix C 
Key Definitions 

Key Term Key Definition 
Agency Confirmation (of Validated 
Inventory) 

Agency Confirmation is the process of verifying that the inventory of 
service instances represented in TI are to be transitioned from the 
expiring Networx, WITS, and Regional local service contracts; and 
including a confirmation statement in the Agency Transition Plan. 
GSA will use these service instance records to track and report 
transition progress. 

Service Instance A service instance represents a summarized roll-up of a base service 
and the associated supporting/feature CLINs. It is a level of inventory 
tracking record that provides GSA and agencies with a consistent 
measure to track services as the transition from expiring OTS 
contracts. It supports agency transition planning and provides a 
mechanism for the agencies and GSA to track the progress of 
transition from Networx, WITS, and regional contracts.  

Transition Transition is the movement of services from the expiring Networx and 
regional vehicles to the replacement Enterprise Infrastructure 
Solutions (EIS) contracts, which will be the replacement vehicle for 
Networx and all GSA’s regional contracts and GSA’s Regional local 
service contracts.  

Validation Validation describes the activities associated with normalizing, 
comparing and reconciling the data at the service instance level 
across multiple sources. Validated data is for transition planning 
and tracking purposes and is not intended for placing transition 
orders. 
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