Government has special obligations to the public. Some of these are directed by laws and regulations. 

There are legal and compliance questions for mobile on 
Terms of service--or the agreements government makes to use consumer tools like app stores
Records management -- defining records and what has to be saved
Accessibility -- ensuring that people with disabilities have the same access to services and information


Executive Orders for Limited English Proficiency & Plain Language -- making services more accessible to people in other languages and using clear communication that the public can understand


Children's Online Privacy Protection Act -- protecting minors online
Ethics and endorsement
The Paperwork Reduction Act -- requiring that information collected from the public minimizes reporting burdens
AND 
Intellectual property
These rules are not new. What is new is applying them to the new services, technologies and devices in mobile.

Some agenciesí legal and compliance teams are discouraging them from developing mobile services because there are no precedents. Agencies need more legal and compliance expertise specific to mobile. And they need clearer mobile compliance guidance.

See more below.
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