U.S. General Services Administration Citizen Engagement Report

From Feb. 6 to March 19, 2010, GSA conducted an online discussion where federal employees and the public had a conversation about open government at GSA. The goal of this dialogue was to collect information on three main topics: 1. public input into the creation of this Open Government Plan; 2. proposed data sets to be published by GSA; and 3. data that should be on a Web site. Using the online tool IdeaScale, users went to https://opengsa.ideascale.com/ w here they could peruse ideas and comments or register to share ideas, comment on existing ideas, and vote on ideas. At the end of the six weeks, 74 ideas had been posted by 52 people. The 256 registered users submitted 132 comments and cast 446 votes. These were unmoderated postings, although moderators were assigned to ensure that ideas and comments did not violate the terms of participation (see Attachment 1). Moderator also solicited feedback from visitors and sent ideas and comments to GSA service offices for comments and/or actions. They did not edit the ideas in any way. 
Many ideas and comments focused on broad, theoretical items that did not lend themselves to immediate action. However, 11 ideas were subject to immediate action. These ideas were sent to service and staff offices with the request that they act immediately to implement this idea or explain why that would not be feasible. Here are the results of these ideas; they are presented as posted by the author.

Author: djharrity
Title: Vacancy Rate of Federal Buildings 
Idea: Provide location-based data for recent years with geo-mapping on each Federal building performance measures, such as: Utilization (i.e., occupancy rate), Condition Index, Mission Dependency, and Annual Operating Costs and other like measures from the Federal Real Property Council.
Office responsible: Office of Governmentwide Policy
What will be done:  OGP will review.  

Timeline: TBD

Author: boones6433 
Title: Accountability for Primes/Large Businesses Partnering with Small 
Idea: It would be nice if there was an online system for small businesses to share experiences with working with large companies. A "better business bureau" for partnering of some kind. I know there are a ton of matchmaking sessions out there for small businesses to find large businesses, but it would be helpful for some consolidation and reporting mechanisms on how the prime behaves during the contract. More transparency would hold poorly behaving primes more accountable.

Office responsible: Small Business Utilization 
What will be done: GSA is working to increase transparency and accountability regarding subcontracting plans and reporting but doesn't foresee hosting a forum for subcontractors to share their experiences working with large business primes at this time. GSA's mission is centered on procurement, so our goals in providing information to the public are limited to promoting our procurement systems (e.g. promoting small business participation in our Schedules programs) and meeting the requirements of public information laws (e.g. FOIA). As such, there would probably have to be some change in our mission before we could host a publicly-available feedback system for subcontractors to discuss their experiences with prime contractors. However, private trade groups or associations may be interested in this idea, and would have the ability to host a system like this without running into the same legal issues we would. Other government agencies also have differing agency missions, so it may be possible for an agency such as SBA to implement the suggestion.
Timeline: N/A

Author: Tommy O 
Title: GSA Schedules—Post how-to’s and perf data on how long it takes
Idea: Businesses new to government find it a mystery how to get on GSA schedules so they too can sell to government. Horror stories abound about how long it takes, and that you have to spned money to hire someone to get you through the process. Answers hard to find. GSA should publish easy step-by-step how-to guide. GSA should publish performance data -- sush as how long the process really takes a business, how much it costs them, etc. Anyone else have ideas on performance data?
Office responsible: Federal Acquisition Service
What will be done: Under the GSA Schedules Program, GSA establishes long-term governmentwide contracts that allow customers to acquire a vast array of supplies (products) and services directly from commercial suppliers.
To become a GSA Schedule contractor, a vendor must first submit an offer in response to the applicable GSA Schedule solicitation.
GSA awards contracts to responsible companies offering commercial items, at fair and reasonable prices, that fall within the generic descriptions in the GSA Schedule Solicitations.  Contracting Officers determine whether prices are fair and reasonable by comparing the prices/discounts that a company offers the government with the prices/discounts that the company offers to commercial customers.  This negotiation objective is commonly known as "most favored customer" pricing.  In order to make this comparison, GSA requires offerors to furnish commercial pricelists and disclose information regarding their pricing/discounting practices.

In order to fully understand the process involved in "Getting on Schedule," GSA recommends that all vendors take the Center for Acquisition Excellence online, self-paced training course, "How to Become a Contractor—GSA Schedules Program." The course describes—

· Various features of the GSA Schedules Program;

· How to submit an offer;

· The evaluation and contract award process;

· How to successfully market supplies and services; and

· Sources of information related to Schedule contract administration.
Vendors should consider submitting offers under the MAS Express Program, a specialized program established under the GSA Schedules Program.  The goal of the MAS Express Program is to simplify, streamline, and ultimately accelerate the process for vendors to obtain Schedule contracts.  Offers are currently being accepted under the MAS Express Program for selected Schedules.  In order to participate in the MAS Express Program, vendors must meet specific criteria for certain products and services under these Schedules.  Vendors must also successfully complete Pathway to Success, an education seminar designed to assist prospective Schedule contractors in making an informed business decision as to whether obtaining a GSA Schedule contract is in their best interests.

Instructions for submitting offers under the MAS Express Program are included in the applicable Schedule solicitations.  Additional information regarding the MAS Express Program is available by accessing the Vendor Support Center (VSC), (https://vsc.gsa.gov) locating the "Business Opportunities" tab, and selecting "MAS Express Program."

As an alternative to the paper submission of offers, GSA has developed eOffer, a web based application that allows a vendor to prepare and submit a Schedule offer electronically.  eOffer is designed to create an interactive, secure environment that simplifies the contracting process from submission of offers to contract awards.  eOffer uses the latest digital authentication technology to ensure the integrity of data and to electronically sign the offer. Digital certificates are required to use eOffer.  The eOffer website (www.gsa.gov/eoffer) contains a variety of information regarding the eOffer application, including available training, information regarding digital certificates, and identification of those Schedules under which eOffers are currently being accepted.

Under the MAS Express Program, a vendor may prepare and submit an MAS Express offer electronically using "Express eOffer," an application similar to eOffer, but specifically designed for the MAS Express Program. The eOffer website provides the requisite information regarding the Express eOffer application, including those Schedules under which Express eOffers are currently being accepted.

Getting Started

Identify the GSA Schedule solicitation that covers the vendor's supplies or services. This step may be accomplished by any of the following methods:

· Review the GSA Schedule Solicitations to determine the applicable GSA Schedule and corresponding solicitation number under which the supplies or services may be offered.  Click on the appropriate Solicitation Number to be linked directly to the solicitation files in FedBizOpps (https://www.fbo.gov) 

·  

· Download the solicitation and follow the instructions in the document.

Note: The GSA Schedule Solicitations page also identifies those Schedules that accept the electronic submission of offers using eOffer. 

· Search GSA eLibrary (http://www.gsaelibrary.gsa.gov) keyword to identify supplies or services covered by GSA Schedules.  Click on the box, "Vendors”:  Click here to view the current solicitation on FedBizOpps."  Download the solicitation and follow the instructions in the document.

· Visit FedBizOpps to search for and obtain a copy of the GSA Schedule solicitation.  Download the solicitation and follow the instructions in the document.

Other helpful hints to assist vendors in obtaining a GSA Schedule contract:
· Obtain a Data Universal Numbering System (DUNS) Number  (http://www.dnb.com/US/duns_update).  The DUNS Number is a unique nine character identification number provided by Dun and Bradstreet.  The DUNS website contains information for vendors to obtain DUNS Numbers by telephone or via the Internet.

· Register in the Central Contractor Registration (CCR) (www.bpn.gov) database and make sure that the CCR registration is up-to-date.  In order to register in the CCR, vendors must have a DUNS Number. The CCR collects, validates, stores, and disseminates data in support of agency acquisition missions.  Vendors must be registered in the CCR prior to the award of a Schedule contract.

· Complete the Online Representations and Certifications Application (ORCA) (https://orca.bpn.gov).  ORCA was developed as an Integrated Acquisition Environment (IAE) E-Government initiative designed to reduce the administrative burden on vendors to submit the same paper-based representations and certifications repeatedly for various solicitations.  Prospective Schedule contractors are now required to complete electronic annual representations and certifications via the ORCA website and to update the representations and certifications as necessary, but at least annually, to ensure they are kept current, accurate, and complete.

· Read the entire Schedule solicitation thoroughly and respond to all requirements.

· Make sure that all items offered are within the scope of the Schedule solicitation.

· Obtain an Open Ratings Inc. Past Performance Evaluation (www.openratings.com).  Under an Open Ratings Past Performance Evaluation, Open Ratings, a Dun and Bradstreet Company, conducts an independent audit of customer references and calculates a rating based upon a statistical analysis of various performance data and survey responses.  While some Schedule solicitations do contain the form to request an Open Ratings Past Performance Evaluation, vendors may submit an online request directly to Open Ratings.

· Make sure the company is financially sound.

· Be ready to negotiate the company's best offer.

Trade Agreements Act

Vendors should ensure that all items offered are compliant with the Trade Agreements Act.  The Trade Agreements Act (19 U.S.C. 2501, et seq.) is the enabling statute that implements numerous multilateral and bilateral international trade agreements and other trade initiatives.  Since the estimated dollar value of each Schedule exceeds the established Trade Agreements Act (TAA) threshold, the TAA is applicable to all Schedules.  In accordance with the TAA, only U.S.-made or designated country end products shall be offered and sold under Schedule contracts.

Other Training Opportunities

GSA also provides eOffer Training, including training in the use of digital certificates, to assist vendors submitting Schedule offers electronically.

The Center for IT Schedule Programs offers training seminars for GSA Schedule 70 on "How to Prepare a Quality IT Offer."  Vendors may obtain information regarding these seminars by accessing the IT Schedule 70 website.

GSA's Office of Small Business Utilization offers workshops on GSA Schedules Contract Training.  Additional details regarding these sessions are available on the Office of Small Business Utilization website (www.gsa.gov/sbu). 

Additional Information

When GSA provides its government customers with training in "Using GSA Schedules," as well as information regarding the benefits of the Schedules Program, GSA does not promote the use of any company's specific Schedule contract.  Vendors should be aware that obtaining a GSA Schedule contract ("Getting on Schedule") is not a guarantee of sales.  Vendors awarded GSA Schedule contracts will need to market their supplies and services to government customers.

The Vendor Support Center (VSC) provides a variety of information to assist Schedule contractors in understanding and meeting their Schedule contract requirements and marketing their Schedule contracts to government customers:

· New Contractor Orientation Webcast. Under the Vendor Training tab on the VSC, access this webcast to understand key contract requirements and how GSA will evaluate contractor performance. 

· The Steps to Success—How to Be a Successful Contractor. Access this publication to gain an overview of Schedule contract requirements and information as to how to successfully market a Schedule contract to government customers. 

Timeline:  Publishing performance data cannot occur until development and implementation of process improvements and system changes have occurred. These changes are currently occurring. After the measurement process has matured, data can be given to provide contractors with reasonable expectations.  

Author: jacquelineis143
Title: Linking
Idea: There needs to be a way to go from the CFDA and Grants.gov. When you find a usable grant on the catelog you have to exit and then weed through all the grants on grants.gov or browse through the agency grants only to find out the grant has been closed. If there was a link to grants.gov for a particular grant then it would cut down on the frustration and disappointment of finding an outdated grant.
Office responsible: The Office of Acquisition Systems
What will be done: The Office of Acquisition Systems will be using the same methodology already in place for acquisition services at GSA to make grants more efficient and cost-effective. The Office of Acquisition Systems will review the idea for and determine the best resolution.
Timeline: TBD.  

Author: twobe 125 
Title: Make eBuy solicitations available to all vendors for perusal 
Idea: Unless there is an interface that I am unaware of, only a limited number of vendors are "invited" to participate in the bidding process for GSA Advantage eBuy RFQs.

How is this pool of requested participants determined?

Are there any public-access ways to read/search all eBuy RFQs and to match them with the final awards?

We would suggest a much more open facility that would allow any company holding a GSA schedule or other approved purchasing authority to be able to view and potentially bid on requests.

Office responsible: Federal Acquisition Service
What will be done: In response to this idea below are answers to the three questions posed: 
1. How is this pool of requested participants determined?

When a Request for Quote (RFQ) is created by a customer, there are two ways that vendors find out about RFQ opportunities:

· When beginning the process, the customer selects the Special Item Number (SIN) which most closely matches the requirements of the RFQ. After selecting the SIN, the buyer sees a listing of all current vendors whom have contract coverage under that particular SIN.  The buyer selects companies they would like to invite to submit a quote. eBuy sends an email notification, to the vendors selected by the customer, when the RFQ is published.
· All vendors whom have contracts under the SIN selected by the customer, have access to view and quote on the RFQ, even if they we’re not notified via email. The vendor simply signs-in to eBuy and click on “View RFQ Opportunities. Thus, full and open competition has been established because all Schedule vendors, under the specific SIN, have the ability to submit a quote on the RFQ.
2. Are there any public-access ways to read/search all eBuy RFQs and to match them with the final awards?
If the customer clicks on the “Award RFQ” button, within eBuy, vendors who have submitted quotes will have the ability to view who was the winning bidder and what was the award amount. This information will only appear if the customer makes the award online in eBuy. Only vendors who submitted quotes will have access to this information. The general public does not have access to this information
3. We would suggest a much more open facility that would allow any company holding a GSA schedule or other approved purchasing authority to be able to view and potentially bid on requests.
The eBuy system is only available to vendors who have contracts with GSA. Under the MAS program, a company may only bid on RFQs for which they have products/services under contract.  Allowing vendors to submit bids on products they do not have under contract would be in violation of their MAS contract.  eBuy currently provides access to all eligible vendors to submit quotes. Thus, there would be no benefit of allowing vendors to view or bid on RFQs outside of their contract coverage and accordingly no action will be taken.
Timeline: N/A

Author: tdnelson
Title: Reapplying for contract 
Idea: I would like to see a way to expedite reapplying under the same solicitation. Our company has been awarded a contract in the past and it had expired. I am in the process of reapplying under the same solicitation number, no data has changed on this end. It would be great to be able to reactivate the past data, which would of course expedite the process. It would also be helpful to be able to pull up past data and be able to make changes and submit to GSA. This would not only help my company with regard to saving time and money but would also eliminate redundant work for GSA personnel, saving time and money on both ends.
Office responsible: Federal Acquisition Service
What will be done: GSA Multiple Award Schedule (MAS) contracts are 20 year contracts, with a base of five years and three five year options.  In determining whether to exercise an option under a MAS contract, the Procuring Contracting Officer (PCO) examines:

· Whether exercising the option is advantageous to the Government considering price and the other factors covered below.

· The Contractor's electronic catalog/pricelist has been received, approved, posted, and kept current on GSA Advantage! in accordance with clause I-FSS-600, Contract Price Lists.

· Performance has been acceptable under the contract.

· Subcontracting goals have been reviewed and approved.

If the option on your previous MAS contract was not exercised, it may be one of the above criteria were not met.  However, MAS solicitations are continuously open to solicit new offers and award new contracts, so your company can submit a new offer, but it would be important to address any aspect that may have lead to the option not being exercised on your contract.  

That being said, GSA’s Federal Acquisition Service is making improvements to the eOffer/eMod system that allows you to submit your offer electronically, and future enhancements may recognize previously submitted information once MAS solicitation and contracts are fully in an electronic environment.
Timeline: FY 2012

Author: bergskog 
Title: Better GSA Advantage Search Engine
Idea: GSA Advantage was designed primarily to search for products rather than services. Redesign the search engine so it provides "Google-like" results that helps agencies locate services. Here is the link to the GSA Advantage Custom Search Engine i designed in 2007 that has been used in 16 countries and 43 states tens of thousands of times...there is a need out there for this type of search interface: http://www.region10.us/
Office responsible: Federal Acquisition Service, Office of the Chief Information Officer
What will be done: The Office of the Chief Information Officer has integrated Google search capabilities into GSA’s Web site. The new search engine is actually a GSA-owned version of Google's flagship product, which brings key benefits to our site and our customers' experience. Searchers on www.gsa.gov will experience the superior speed and quality of Google's search results. A particularly exciting feature is Google's ability to learn what search results people favor and elevate the most popular choices to the top of the list. GSA's Google implementation keeps the key features of its predecessor, such as recommended search results, GSA Advantage search results, advanced search, and the option to search other GSA sites. 
Timeline: N/A

Author: bergskog 
Title: NAICS Codes and GSA Schedules
Idea: I've heard from both industry and government agencies that there is a demand for NAICS - GSA MAS Schedule matrix or table that can be referred to that shows which GSA schedule solutions relate to which NAICS codes.

The only online resource for this has been one I built using Google Apps, but it's not comprehensive. The VA just recently downloaded the data in mine and put it online as well in a spreadsheet but it doesn't have the gadget functionality of mine. 

GSA could produce a much better version that would very helpful to both industry and federal users.

Mine has been used well over 1,000 times in three countries already: http://sites.google.com/site/gsaregion10/naics_to_gsa

It's not perfect but the concept is valid and there's a demand for it.
Office responsible: Federal Acquisition Service
What will be done: The Office of Acquisition Management and General Services and Supplies Office has decided that this project is both feasible and beneficial. GSA possesses the functionality to create a program that would provide a master copy of all existing Northern American Industrial Classification System codes as they pertain to Multiple Award Schedule Program in one location. It can also make it accessible to both vendor and agency customer.

Additional research and systems change request creation will be necessary to finalize how and where this data will be stored. Automation of the process will require agency collaboration. 
Timeline: The process will begin now.

Author: lisa.schaffer 
Title: Sharing of Contracting Information across all Regions 
Idea: I have run into a brick wall every time I try and work on a new procurement where I do not think it has been created/done before.  In some cases, I find out way after the fact that some other Contract Specialist in some other Region did the same thing I was trying to do months or years ago.  What gets me is why our 1102 Community as well as other Communities aren't connected across the Regions.  If we all had to change our structure in a Re-Organization in order for everyone to have the same division names across the board, why can't we talk to one another to have one massive set of Best Practices?  I am sure that I have a lot of information that would be useful to many Contract Specialists in other Regions and I'm sure they would have some excellent information for me.  If we were able to collaborate more, we would not be recreating the wheel in each Region.  We would be able to take one concepts and build from it and make it better each and every time it is passed along.  We wouldn't all be scrambling around trying to create our own thing and wasting time and effort.  I would not hear the "well that's not what Region XYZ did," everytime contractors want to ask about the RFQ/RFP I created.  Having contractors tell us that Region 7 did this or Region 3 did that makes us look very unorganized as an agency to the private sector.  We could all learn from each other and be able to have standardization no matter if it is an office in Oregon or Maine or Florida.  At least we would all be able to say the same things and not look so disjointed as an agency.
Office responsible: Federal Acquisition Service
What will be done: The Federal Acquisition Service (FAS) Office of Acquisition Management has an online application that houses FAS policy, procedures, and guidance for the FAS acquisition workforce called the Electronic Centralized Acquisition Tool (eCAT).  FAS Office of Acquisition Management will provide additional communications regarding the availability of the tool to the FAS acquisition workforce and will consider establishing a best practices corner in the tool.     
Timeline:  End of FY 2010.

Author: Stephen Buckley
Title: MyGov.gov: Let Each Citizen Decide What’s Important 
Idea: It's too hard trying to keep up with "what's going on" in government. It's the government that should be trying to inform and engage YOU (not vice-versa).

And that means NOT having to check a thousand websites looking for stuff that might affect you.

Instead, the government should set up "MyGov.gov" so that you can make a personal profile, and ONLY get email-notices about the things that are important to YOU.

No new technology needed. This is how they have been using USAjobs.gov (for years) to match individuals with certain federal job vacancies.

vr, Stephen Buckley, http://www.UStransparency.com

P.S. To see my other Ideas, click on my name above the "thumbs up" symbol.
Office responsible: Office of Citizen Services and Communications
What will be done: Currently on USA.gov you can subscribe to pages that you are interested in and we will email you when changes are made that impact you.  GSA is evaluating personalization to determine if that's a widespread expectation from the public or something that they would find useful.
Timeline: N/A

Author: JF 
Title: GSA should add more records to data.gov
Idea: "The purpose of Data.gov is to increase public access to high value, machine readable datasets generated by the Executive Branch of the Federal Government. As a priority Open Government Initiative for President Obama's administration, Data.gov increases the ability of the public to easily find, download, and use datasets that are generated and held by the Federal Government. Data.gov provides descriptions of the Federal datasets (metadata), information about how to access the datasets, and tools that leverage government datasets. The data catalogs will continue to grow as datasets are added. Federal, Executive Branch data are included in the first version of Data.gov."

I checked teh site and GSA only has less than 50 records of which most are really useless. GSA (Office of communications?) should publish in data.gov databases that would contain interesting and sought-after useful information for the public and Federal employees. Information such as small business under contract with GSA, their dollar value sales per year, and other information easily available within the agency.
Office responsible: Chief Information Officer
What will be done: GSA is continually striving to update data.gov with high-value data that would be useful to the public. The small business under contract information is currently available via USASpending.gov (which is on data.gov).
Timeline: N/A
Appendix 1: Terms of Participation
Terms of Participation for This Site

We encourage you to participate in the discussion and look forward to hearing your ideas. The purpose of these Terms is to explain how we handle the content you submit to this site and our standards of conduct.

On this site, you can: 

· View the ideas of others and comment on them 

· Submit your own ideas 

· Vote for or against ideas you think are most important 

· Flag posts as "off topic" 

Anyone can view the ideas on the site. But you must create an account – become a registered user -- before you can submit, comment on, vote on or flag ideas. Your participation in this dialog is voluntary and no payments or gifts will be made to respondents. Any content you submit is in the public domain and may be reused. 

Your User Name 

You can log in to this site using an existing account and user name (e.g., Google, AOL, Yahoo, or WordPress), or you can register with your email address. When you register with the site, the first part of your email address before the @ symbol will be your user name. Any comments, ideas or votes you post will be associated with your user name. For example, if john.doe@domain.com is your email address, any posts or votes you submit will be linked to john.doe. 

You can edit your profile at any time and choose a different 'first name', which will then be associated with content you post on this site, instead of the first part of your email address. 

Standards of Conduct 

Our Terms of Participation is intended to support open discussion while ensuring a respectful exchange of ideas. We reserve the option to review your ideas against these Terms before posting publicly, which could result in a delay. Ideas or comments will be removed from the site by staff if they include any of the following: 

· Threatening, slanderous or obscene language 

· Personal attacks 

· Discriminatory language (including hate speech) based on race, national origin, age, gender, sexual orientation, religion or disability 

· Sexually explicit material and other material that would violate the law if published here 

· Ideas or comments that promote services or products (non-commercial links that are relevant to this web site are OK) 

· Repetitive posts (for example, if you submit the same idea multiple times) 

· Embedded media, such as videos or photos (but hyperlinks to such media are OK) 

· Spam or undecipherable language (gratuitous links will be viewed as spam) 

· Copyright infringement 

· Personally Identifiable Information (e.g., social security numbers, postal and email addresses, phone numbers) 

In general, agencies may: approve ideas; reject ideas if they violate the terms laid out in this document; or move ideas to an off–topic community if they do not violate these terms but are considered to be off–topic (see below). However, in some rare cases, agencies may also choose to directly edit the text of your idea in order to redact any Personally Identifiable Information (PII) (e.g., your social security number) that you may have included in your idea. Agencies will not use this editing capability to alter the substance of ideas submitted. 

Comments posted under ideas that contain PII, as opposed to the ideas themselves, cannot be edited and will be removed. 

To read more about how we handle the content you submit, please see our privacy policy. 

Off–Topic and Duplicate Posts 

To ensure a focused and constructive discussion, our moderators reserve the right to move ideas, which are "off topic" or do not address some aspect of the dialog, to the Off–Topic community. Topics that are considered off topic include but are not limited to discussions of policy issues not directly addressed by this initiative. 

If you're a registered user (have an account) you can flag an idea or comment as "off topic" or inappropriate. This will alert moderators to review it. 

If two or more virtually identical ideas are posted, the moderator may merge the separate submissions into a single statement of the idea – that way, comments on the idea will be kept together. 

Voting 

By participating in this online community, you agree that any idea or comment you submit may be rated by someone else through the use of agree or disagree voting. The rating score is displayed next to the idea. A positive rating increases the score and a negative rating decreases the score. We expect everyone to follow honest voting practices. You should respect the principle of one person, one vote (you can vote for any idea, including your own, but you cannot vote for any idea more than once.) You should not enter a vote that is coerced or paid for. 

People will be able to see how many votes (the net number of votes) each idea gets. 

Information Collection under the Paperwork Reduction Act 

The Paperwork Reduction Act requires that agency information collections minimize duplication and burden on the public, have practical utility, and support the proper performance of the agency's mission. The collection of information for this dialog and its rating (voting) functionality were approved on February 1, 2010, by the Office of Management and Budget and assigned OMB control number 3090–0288. 

Questions about these Terms 

These Terms of Participation may be amended or modified in the future. If you have any questions or concerns, please contact us.
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