                                                                                                                                                                                                                                                                Government agencies have to choose how to spend their resources--specifically their time and money.  This challenge is magnified by the options in mobile technologies. Is it best to reconfigure a website to make it “mobile friendly?” Or to make a specific mobile website? Or a mobile web app? Or a native app?   And what about devices and operating systems? iPhones, Androids, Blackberries, Windows Phone 7, HP OS, and basic “feature phones?” What about tablets?  And each mobile device has a different-sized screen.  Agencies have to choose among options that might limit some of their users--especially those without the newest smartphones. Or limit some functionality--limiting those people with the newest devices. Or agencies choose to develop for multiple platforms, even though--in some cases--they don’t have the user base to justify the investment.  All agencies are looking for the “right”  answer. Technology prognosticators say that mobile technology will remain fluid for the next few years, however government can’t wait until the dust settles.  There are software development tools that can improve efficiencies in developing for different platforms, but these platforms are costly. And it’s redundant for more than one agency to buy the same solutions.  See more below. 
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