[bookmark: _GoBack]Bringing government information and services to Mobile requires special technical expertise.

The devices are small. Their operating systems are new. We need to rethink how we deliver services in this environment.

Agencies need help with
mobile design, 
Understanding How people use mobile
Optimizing data for mobile
Testing
And, actually getting the apps to citizens.

We need to figure out how we can use functions like
Cameras
GPS
Cross device communications with bluetooth and NFC or Near field communications
Navigating through gestures like touching or swiping
And accelerometers and gyroscopes for making apps with 3 three-dimensional experiences. 

We need to make services work
On different devices (phones, tablets), 
on different platforms (Google Andriod, Apple iOS, Blackberry, Windows Phone 7, WebOS), 
and using different mobile web browsers and languages (Opera mini, Safari, Chrome, html, html5)

Federal agencies need to tap pioneering technical experts to create usable and useful mobile solutions for the public. Bottom line, it's complicated!
