
U.S. General Services Administration

One Country. One Mission. One Source.

One-Stop Solutions 
for Telecommunications: 

Connections II

GSA Offers Telecommunications 
Infrastructure for Your Agency Needs

Contract Types
Connections II is a global, multi-year contract.
• Awarded October 2011
• 3 year, 3 month base with 6 one year options
• Multiple awards to pre-qualifi ed small 

and large businesses

Service Types
Connections II telecommunications services 
include:
• Defi ning requirements
• Assessing alternatives
• Designing solutions
• Installing and operating equipment, including 

cabling, routers, and switches
• Support services, including project managers, 

technicians, and Web architects
• Customized solutions, including network 

engineering and operations support

Additional Capabilities
• Legacy voice, data, and video 

teleconferencing solutions
•  IP and converged solutions
•  Cable and wire management
•  Billing and account management
•  Customer service and technical support

How to Order
You can achieve fair opportunity and order 
directly from Connections II’s industry partners 
using the email address link on our website; 
www.gsa.gov/connectionsii. You can also order 
with GSA assistance, contact information can be 
found on the upper right corner of the website.  For

More Information
If you have questions, please contact the 
Connections contract team at (877) 387-2001 or visit 
www.gsa.gov/connectionsii.
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www.gsa.gov/cmls
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