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Director's Corner 

Welcome to this edition of Procurement Times published by the En
terprise GWAC Center- West, located in San Diego, CA. First and 
foremost, a gracious thank you to all of our federal clients who have 
used the various GSA GNACs, and to our Industry Partners who 
have meticulously managed the ANSWER, Millennia, and ITOP2 Gov
ernment-wide Acquisition Contracts (GWACs). Our Industry Part
ners are truly tustomer-fotused. Our existing tlients have seen the 
benefits of using the GWACs, induding the ability to reath out to our 
Client Support personnel and to the Center's six GWAC Contratting 
Offiters. 

The usage of our GNACs has been spettatular. To summarize our 
past athievements, the ANSWER GWAC has reteived over 3,600 
Task Orders with a tumulative obligated amount of $5.8 Billion. The 
Millennia GWAC has reteived over 140 Task Orders with a tumula
tive obligated amount of about $7.0 Billion. The ITOP2 GWAC has 
reteived over 210 Task Orders with a tumulative obligated amount of about $4.0 Billion. In our ton
tinuing effort to proVide premier IT support servites, the GWAC Center- West is proud to report that 
our GWAC Industry Partners have reteived "outstanding" stores from our dients. Additionally, the 
GWAC Center is tommitted to the Small Business program through small business subtontratting ef
forts from our many GWAC Industry Partners. A remarkable $2.5 Billion has been awarded to small 

businesses through subtontratting opportunities. 

A new program initiative is the transition from the Vendor Support Center applitation to the Infonna
tion Tethnology Solutions Shop (ITSS) GWAC Management Module. This new applitation will provide 

improved reporting and retontiliation of the GWAC Task Ordertransattions. 

As we progress into the New Year, we tontinuously strive to be a tenter of "extellente". We look to 
our dients for feedbatk on our level of support as well as our Industry Partner's petformante. Your 
satisfattion survey matters to us and we are listening. 

Paul Martin, 
Director (Acting) 

Best of Breed 

ANSWER and Millennia our two premier GWACs will expire Detember 31, 
2008 and April 24 2009 respettively. The ""Good News" is that these 
Contratts still have ~len1;y of life remainin~! 

For our proturement planners in need of a five year period of petformante 
ANSWER and Millennia stil remain very viable options for your IT solutions. 
An Order plated prior to Contratt expiration may be issued for up to five 
years inclusive of base and options. ANSWER and Millennia tontinue to 
have strong support among tutTent and new users as shown by their Fistal 
Year 07 obligations of $649.4M and $1.06B. When you think "Best of Breed" 
and "Infonnation Tethnology" keep these proven GWACs among your thoites 

for 2008 and 2009. - Mimi Bruce 



ANSWER Program Completes Its 9 th Annual Past 

Performance Survey 
The summary results from the ANSWER 
GWAC Past Performance Survey for the 
9th year for each of the ten ANSWER In
dustry Partners will be available in the Past 
Performance Information Retrieval System 
(PPIRS). The PPIRS is a web-enabled, gov
ernment-wide application that provides 
timely and pertinent contractor past per
formance information to the Federal acqui
sition community for use in making source 
selection decisions. Also a modified Past 
Performance Summary Report will be 
posted to the GSA ANSWER website at 
(www.gsa.gov/answer). 

During the previous Program Management 
Meeting in Philadelphia, each ANSWER 
Industry Partner was furnished a debriefing 
packet that included their scores, the AN
SWER program overall scores and a survey 
score comparison over the previous survey 
periods. The average overall score for all 
Industry Partners was 4.37 out of 5, with 
ITS Corporation achieving the highest 
score of 4.79. 

A contractor's past performance record is 
a key indicator for predicting future per
formance. The collection, evaluation, and 
us e of past performance information offers 
significant benefits to the government. This 
includes the ability to assess the quality of a 
contractor's previous work and customer 
satisfaction. It also provides a powerful 

incentive for contractors to maximize per
formance and customer satisfaction on 
their current contracts. 

Analysis of relevant laws, regulations, and 
"best practices" indicate the collection and 
application of past performance information 
produces significant benefits including in
creased customer satisfaction rates, better 
contractor performance, value, and timely 
completion of projects. These benefits are 
the direct result of applying past perform
ance information to the procurement proc
ess. Evaluation Teams have consistently 
increased the use of past performance in
formation in their selection decision, as a 
result, favorable Past Performance ratings 
become a powerful motivating force for 
contractors to provide exemplary service 
on their current contracts. 

Thanks to high-caliber Industry Partners, 
the ANSWER program has been extremely 
effective at providing high-quality, cost
effective IT services to Federal Government 
agencies throughout the world. Based on 
the outstanding Past Performance results, 
ANSWER looks forward to another banner 
year with increased business growth and 
continued exceptional performance by our 
Industry Partners. 

- Daniel Vidal 
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2nd National GWAC Conference 

The second National GWAC Conference was 
hosted by the Enterprise GWAC Center, South
west on October 10-11 in Fort Worth, TX. 
Tyree Varnado, Federal Acquisition Services 
(FAS), Assistant Region al Administrator and John 
JoI1nson, Assistant Commissioner for Integrated 
Technology Services kicked the meeting off. 

Opening remarks focused on the new FAS or
ganizational structure and the continued need 
for team work to insure optimal customer sup
port is the focus of the re-organization. It 'Was 
acknowledged that although reorganization is
su es still exist in tenns of clear roles and re
sponsibilities, they are being worked through. A 
targeted customer outreach plan to insure maxi
mum exposure of the GWACs as part of the 

robust ITS portfolio was promoted. 

The GWAC Directors each proVided a history 
and summary of key issues and accomplishment 
for their respective centers. Presentations were 
proVided on the follOWing topics: the new MIS 
GWAC Management Module; Alliant status, 
training and scope reviews including how to map 
to the Federal Enterprise Architecture (FEA); 
and central office roles and responsibilities. 
Breakout sessions focused on key issues such as 
improving customer and industry partner rela
tionships and best practices. Once again the 
group dynamics were very positive and many 
great ideas were generated supporting continu
ous improvement of the G'NAC program. 

- Rebecca Eden 

Jason Schmitt at the 2007 
GWAC Conference 



NASA Chooses GSA for Supercomputers Again 
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Contract Closeout 
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Contractor Performance in the Acquisition Process 

A new best prattites guide for the tollettion
 
and use of tontrattor petformante data is
 
available in draft fonn at http://
 
wwwatQujsjtjonloy/
 
to ncraetorperfo nnantea;ui dev2 120Q60720,dot,
 

Comments reteived pursuant to the Federal
 
Register notite, GSA-OCAO-2006-00 13, have
 
been reteived and addressed, Sinte it intludes
 
FAR updates that will further detail the evalua

tion requirements, the Final Rule is not antiti

pated for another 6-12 months, This joint
 
effort between GSA DOD and other federal
 
agenties tonsolidates and updates the previous
 
guides issued by DOD, "A Guide to Collettion
 
and Use of Past Petformante Infonna
tion" (Version 3, May 2003) and OFPP, "Best
 
Prattites for Colletting and Using Cun-ent and
 
Past Petformante Information" (May 2000),
 

The Federal Streamlining Att (FASA) of 1994
 
made tontrattor petformante information a
 
mandatory evaluation fattor for all proture

ments, As implemented in FAR 15,304, unless
 
the Contratting Offiter (CO) dotuments oth

erwise, past petformante is a required evalua

tion fattor in all sourte selettions for negoti

ated tompetitive atquisitions e>q>etted to ex

teed $1 OOK issued after 1999, Agenties pro

teeded to implement their respettive polities
 
whith intluded a variety of databases to tap

ture this data-PPIMS-Army, CPARS-Navy,
 
CPS-NIH, ett., Finally inJuly 2002, OMB
 
mandated the use of a tentral retrieval data

base, Past Petformante Infonnation Retrieval
 
System (PPlRS), This was tonsidered a major
 
step in support of the Administration's E

Government initiative to "unify and simplify"
 
and redute burden by eliminating tollettion
 
redundanties,
 

However, many federal agenties and DOD are
 
not petforming tontrattor petformante evalua

tions as reqUired in FAR 42, 15 (upon tom ple

tion and interim evaluations per agenty re

quirements for tontratts over $1 OOK with a
 
period of petformante over one year), Often
 
there is either no infonnation in PPIRS or suth
 
inadequate dotumentation that CO's resort to
 
other methods of tolletting petfonnante data
 
for sourte selettions, The result has been a
 
proliferation of surveys and questionnaires
 
issued as part of the sourte selettion pro tess,
 
Not only is this administratively burdensome
 
for all parties, but inditates a systematit failure
 
of petformante evaluation protedures and
 
polities,
 

To insure suffitient information is available on 
GWACs, most GWAC COs solitits feedbatk 
from task order COs via survey fonns that gener
ally min-ors the triteria in PPlRS: Quality of Prod
Utt or Servite, Cost Control, Timeliness of Per
fonnante, Business Relations, Management of Key 
Personnel. The information is tonsolidated into 
overall ratings and then input to the Contrattor 
Perfonnante System (CPS) whith is the petform
ance evaluation input system utilized by GSA to 
report this information to PPlRS, 

For the Alliant GWACs, the plan is to have task 
order COs input petfonnante evaluations direttly 
into their agenty tontrattor evaluation input sys
tem, In addition, the GWAC CO will petfonn an 
evaluation at the GWAC level on suth issues suth 
as small business subtontratting, reporting and 
business relations in regards to support of the 
GWAC program, This will insure a tomprehen
sive sourte for perfonnante evaluation infonna
tion, 

For information regarding registration in CPS or 
the PPIRS, government personnel involved in the 
evaluation protess (COs, COTRs, PMs) should 
tontatt the agenty designated perfonnante 
evaluation representative for their offite, For 
CPS, tontrattors may register on-line with their 
TIN and DUNs numbers, For PPIRS, tontrattors 
must be registered in the Central Contrattor 
Register (CCR- WWw,ttr,gov),Additional ques
tions regarding the Past Perfonnante pro tess tan 
be forwarded to our offite, 

HelPful L.,ks: 

•	 CPS Contrattor Registration: https:!! 
tpStO ntratto r,nih,gov!tr,asp 

•	 CPS Log-in: https:!!tps,nih,gov! 

•	 PPlRS: https:!!www,ppirs,gov! 

- Rebetta Eden 
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Enterprise GWAC Center West (EGC-W) 

The EGC-W contracting staff located in San Diego CA offers responsive, efficient, profes
sional support in assisting our customer agencies in laying the groundwork for successful 
technology acquisitions, while also providing a variety of program support functions includ
ing contractual and advisory assistance throughout your Task Order lifecycle. Our GWAC 

Center staff is committed to: 

•	 Understanding the missions, goals, objectives, and requirements of federal clients 
•	 Providing timely procurement assistance and related ongoing educational initiatives 

on GWACs 
• Possessing a full complement of technical, acquisition, and cost pricing expertise 

For access to GSA's comprehensive IT services contracting vehicles, current and potential 
clients are invited to work directly with our Client Support Director Mimi Bruce as well as 

our EGC-W Contracting team to: 

•	 Understand the GWAC value proposition and how these comprehensive IT vehi

cles can support your agency's IT mission 
•	 Access our GWACs through our Delegated Procurement Process 

•	 Receive GWAC Training and 
•	 Obtain valuable contractual advice and assistance at both the Basic Contract level 

and the Order level 

Point of Contacts
 

Paul Martin 

Acting Director and 
Alliant Contracting Officer 
(858) 530-3176 

J. Chris Andrade 

Contract Specialist 
(858) 530-3192 
joseph.andrade@gsa.gov paul. martin@gsa.gov 

Mimi Bruce 

Client Support Director 
(925) 735-1641 
men lu.bruce@gsa.gov 

Tony Ojeda 

Contract Specialist 
(858) 537-2261 
louis.ojeda@gsa.gov 

Jason Schm itt 

Millennia Contracting Officer 
(858) 537-2260 
millennia@gsa.gov 

Robert Sheehan 

Virtual Data &
 
Disaster Recovery Contracting Officer
 
(858) 537-2254 
robert.sheehan@gsa.gov 

DanielVidal 

ANSWER Contracting Officer 
(858) 537-2259 
answer@gsa.gov 

Anjanette Magante 

Program Analyst 
(858) 530-3177 

Rebecca Eden 

ITOP II Contracting Officer 
(858) 243-1557 
rebecca.eden@gsa.gov 

Alliant www.gsa.gov/alliant 
ANSWER www.gsa.gov/answer 

Millennia www.gsa.gov/millennia 
ITOP II www.gsa.gov/itop2 

Enterprise GWAC Center 

Phone: 877-534-2208 
Fax: 858-530-3182 

fI~
 
EXPO
 
-4ndzeim
 
california 

April 22·24, 2008 

Upcoming Events 

GSA Expo 
April 22-24, 2008 
Anaheim, CA 
Website: expo.gsa.gov 

NCMA World Congress 
April 13-16,2008 
Cincinnati, OH 
Website: www.ncmahq.org 


	EGC_Newsletter_Jan2008_Page_1
	EGC_Newsletter_Jan2008_Page_2
	EGC_Newsletter_Jan2008_Page_3
	EGC_Newsletter_Jan2008_Page_4
	EGC_Newsletter_Jan2008_Page_5

