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1. The Government hereby exercises the fourth option period under the subject task order. The period of
performance is September 7, 2009 through September 6, 2010. No additional option periods remain.

2. All other terms and conditions remain unchanged.



Page 3
Modification No. PO0031

BPA NUMBER GS-33F-QPNBQ

OFFICE OF TRANSPORTATION AND PROPERTY MANAGEMENT
BLANKET PURCHASE AGREEMENT
Pursuant to GSA Federal Supply Schedule Contract Number(s) GS-33F-0009P and Federal Acquisition Regulation (FAR) 8.405-3, Blanket Purchase
Agreements (BPAS), the Contractor agrees to the following terms of a BPA EXCLUSIVELY WITH the General Services Administration, Travel and
Transportation Acquisition Support Division:

(1) The following contract services/products can be ordered under this BPA. All orders placed against this BPA are subject to the terms and
conditions of the contract, except as noted below:

ITEM (Model/Part Number or Type of Service) SPECIAL BPA DISCOUNT/PRICE (ANNUAL ROOM NIGHTS)
SIN 599-3 Lodging Negotiations and Management Services  First 300,000 room nights - $2.69 per room night
Emergency Lodging Services 300,001-1,000,000 room nights - $2.48 per room night
SEE PAGE 2 Over 1,000,000 room nights - $1.99 per room night

Lodging charges are priced separately at cost
Cancellation fees apply

SIN 599-1000 Contract Support Items to provide ancillary support items Fixed percentage not to exceed 10% of the cost paid
including but not limited to rental of conference rooms, food services, to the hotel or third party for such services
audio-visual needs, furniture and telecommunication services.

There will be an estimated 3% GSA SmartPay Card processing fee added on the total room costs to the extent CLC is paid with a GSA SmartPay Card.

(2) Delivery:
DESTINATION DELIVERY SCHEDULE/DATES
As specified by ordering activities As specified by ordering activities

(3) The Government estimates, but does not guarantee, that the volume of purchases through this agreement will be 25,000 room nights for the first
year of the BPA, and 5,000 room nights for each option period thereafter.

(4) This BPA does not obligate any funds.
(5) This BPA has a period of performance through September 6, 2010, with no options to renew remaining.
(6) The following offices are hereby authorized to place orders under this BPA:
See Paragraph 7 of the Statement of Work below.
(7)  Orders will be placed against this BPA via Electronic Data Interchange (EDI), FAX, paper, or oral communications.

(8) Unless otherwise agreed to, all deliveries under this BPA must be accompanied by delivery tickets or sales slips that must contain the following
information as a minimum:

(a) Name of Contractor;

(b) Contract Number;

(c) BPA Number;

(d) Service Rendered and Special Item Number;

(e) Task/Delivery Order Number;

(f) Date of Purchase;

(g) Quantity, Unit Price, and Extension of Each Item (unit prices and extensions need not be shown when incompatible
with the use of automated systems; provided, that the invoice is itemized to show the information); and

(h) Date of Shipment.

(9) The requirements of a proper invoice are as specified in the Federal Supply Schedule contract. Invoices will be
submitted to the address specified within the task/delivery order transmission issued against this BPA.

(10) The terms and conditions included in this BPA apply to all purchases made pursuant to it. In the event of an
inconsistency between the provisions of this BPA and the Contractor's invoice, the provisions of this BPA will take precedence.
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1. AWARDED SPECIAL ITEM NUMBERS: 599-3, Lodging Negotiations and Management Services and 599-1000, Contract
Support Items, Corporate Lodging Consultants, Inc. (CLC) is offering an outsourced lodging program.

Corporate Lodging Consultants
8110 East 32™ Street North, Suite 200
Wichita, KS 67226-2614
DUNS: 087424511 TIN: 480866331
1-800-321-0455 Large Business
TSS Contract No. GS-33F-0009P, BPA No. GS-33F-QPNBQ

2. AWARDED PRICES/DISCOUNTS: For SIN 599-3 for all options proposed, CLC is awarded the following prices for outsourced
lodging services, per their underlying GSA Schedule contract.

Annual Room Nights Per Room Night, Domestic

First 300,000 $2.69
300,001-1,000,000 $2.48
Over 1,000,000 $1.99

Specific to Option 6, Emergency Lodging Service for evacuees, federal employees, and contractors, the services available
require minimum room nights at the negotiated price to maintain a state of readiness as follows:

Service Category Description A B C
The maximum number of simultaneous

Room Volume : 25,000 100,000 250,000
daily rooms the program must support
The maximum geographic dispersion of Multi-
Geographic Area evacuees, federal employees and State National National
contractors Region
Lodging Providers The maximum number and type of 2,500 10,000 25,000

lodging providers to be utilized

Response Time MaX|mun_”| time from notlflcatlon to 4 hrs 8 hr 24 hrs
first hotel check-in

The maximum number of trained staff

Field Presence that may be required to be on-site 1 2 4
during an emergency
Reviewers The_maX|mum frequency of agency Annual Semi- Quarterly
meetings to plan and assess readiness Annual
Data, IT
Redundancy Backup systems in place Data only Data and systems and
ITsystems | “eacilities

Regulatory compliance and

Compliance/ Documentation . -
documentation requirements

None Package A Package A

Mock Disasters The frequency of “mock disasters” None Annual Annual

Term The minimum length of the task order One Year One Year One Year

The maximum number of reports

during and between emergencies 3 5 10

Reporting

Maximum time from task order award

. 2 Weeks 2 Weeks 2 Weeks
to program operational

Implementation Time

Time to develop
redundancy/compliance plan

Minimum Monthly Room Nights 20,000 42,000 60,000

Implementation Time N/A 3 Months 3 Months

For SIN 599-1000, contract support items are priced at a fixed percentage not to exceed 10% of the cost paid.
3. PROMPT PAYMENT DISCOUNT: None

4, FOB: Destination
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5. The following documents are hereby incorporated into this BPA:
a. GSA'’s request for quote, dated September 6, 2005, inclusive of amendments 1 and 2 (attached)
b. CLC’s proposal dated September 7, 2005 is incorporated by reference, and all clarifications/modifications thereto.
c. CLC’sunderlying TSS schedule contract, inclusive of modifications.

6. All other terms and conditions remain unchanged.
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Statement of Work
for
Emergency Lodging Needs

1. Purpose

The purpose of this blanket purchase agreement (BPA) is to secure accommodations for disaster/emergency
victims and relief/emergency support personnel. This BPA will be placed under the GSA Travel Services
Solutions (TSS) schedule.

2. Scope of Support

GSA requires a hospitality management firm to quickly secure accommaodations for people displaced by
disasters or emergencies. Accommodations will encompass the full range of safe, secure housing for
individuals, families, pets, in a wide variety of locations. The outcome of this support will provide safe,
affordable housing in a cost-effective manner. This will be a government-wide BPA — authorized ordering
activities will be as specified below.

3. Requirements

The contractor shall provide support for any disaster and/or emergency need. The immediate need
resulted from Hurricane Katrina, and subsequently Hurricanes Ike and Gustav and lodging was needed
in the following areas in particular, although nationwide coverage is desired as well for future disaster
and/or emergency needs:

Louisiana Arkansas
Mississippi Tennessee
Texas Florida

Georgia Oklahoma
Alabama Arizona
Colorado Washington, DC
llinois Otis AFB, MA
Michigan North Carolina
Utah West Virginia
Massachusetts

The Government estimates, but does not guarantee, that the volume of purchases through this agreement
will be 45,000 room nights over the course of the BPA. This BPA does not obligate any funds. The terms
and conditions included in this BPA apply to all purchases made pursuant to it.

The contractor will perform the following tasks:
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Identify and quantify, by size (e.g., hotel room, one-bedroom, two bedroom, three bedroom, etc.)
available inventory and their locations for both victims and support personnel. Segregate and identify
locations suitable for relief and emergency support workers as a result of the immediate need from
Emergency/Disaster. Keep inventory updated at intervals sufficient to keep up with demand. Inventory
is not limited to traditional hotel/motel/corporate housing/apartments. Alternatives that are safe and
comfortable will be acceptable.

Contract for lodging and manage lodging contracts. Ensure families remain together to the extent
practicable. For stays that last longer than 120 days, secure additional discounts. Contracts must be
designed to provide maximum flexibility to accommodate victim and support personnel needs and
minimize Government liability — this includes flexible lengths of stay with no-penalty early exit
provisions to the extent practicable, and provisions that guard against price gouging. Contracts may
require different payment and liability terms and conditions depending on the ordering agency’ need—
for example, housing for relief workers may specify that the Government will centrally pay for housing
needs while housing for displaced Federal employees may require payment from the employee or a
different responsible source; or perhaps contract terms and conditions will need to include provisions for
pets. The Contractor shall work with the ordering agency to define appropriate contract terms and
conditions for temporary/emergency housing.

Government personnel should always stay in a " fire safe" facility. This is a facility that meets the fire
safety requirements of the Hotel and Motel Fire Safety Act of 1990, as amended (see 5 U.S.C. 5707a).

Because of the sheer volume of need, it is necessary to provide a toll-free centralized call
reservation/booking service and any follow-up needs as a result. By centralizing government needs, this
will enable better inventory control by property owners as well. The Contractor shall develop and
communicate a streamlined ordering process and provide that to GSA to distribute to agencies.

Ensure properties honor the contracted rate, terms and conditions. The Contractor shall endeavor to
ensure contract rates are within allowable reimbursement limits.

Provide a smooth payment process. Each government agency using this BPA will be responsible for
payment of fees associated with victim and support personnel lodging along with payment of the
Contractor’s services. At a minimum, the Contractor must accept (or ensure properties accept)
Government forms of payment, including charge cards, cash, purchase orders and other purchase
instruments. The Contractor shall provide reconciliation support of charges as requested by the ordering
agency.

Track and report out on lodging usage, both to GSA, and the ordering agency. For reports to GSA,
aggregate the data, by agency. The report format will be mutually agreeable to both parties. Report
intervals will be more frequent in the early stages of the disaster/emergency event, tapering off as
demand decreases and will be negotiated at award.

4, Period of Performance

The term of the BPA is from September 7, 2005 through September 6, 2010, with no option periods remaining.
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5. Payment

Payment of all services under this task order is the sole responsibility of the specified ordering activity.
GSA will not be liable for any fee that may be due to the Contractor, its subcontractors, or any other
entity providing services under this effort for services that may be ordered by authorized users. The
Contractor is required to acknowledge this in its proposal to GSA. In the event of an inconsistency
between the provisions of this BPA and the Contractor’s invoice, the provisions of this BPA will take
precedence.

6. Points of Contact

Point of Contact information is provided in the orders placed against the BPA.

7. Activities Authorized to Issue Orders under the BPA

Ordering procedures: Authorized users will follow the ordering procedures developed by the Contractor in
securing specific requirements, subject to the terms and conditions of this blanket purchase agreement and the
underlying GSA Schedule.

Authorized users are as follows:

Air Force Claims Service Center / Air Force Legal Operations Agency

Alabama Air National Guard on receipt of authorization from the U.S. Property and Fiscal Officer
Corporation for National and Community Services

Defense Contract Management Agency

Department of Agriculture, National Resources Conservation Service

Department of the Air Force

Department of Army, Detachment 1 TSD — East Birmingham, Alabama

Department of Commerce

Department of Energy — Strategic Petroleum Reserves — New Orleans, LA

Department of Health and Human Services

Department of Homeland Security: FEMA

Department of Interior — Merritt Island National Wildlife Refuge, U.S. Fish and Wildlife Service
Department of Interior — Minerals Management Service

Department of Justice (Executive Office for the U.S. Attorneys)

Department of Labor

Department of Transportation

Department of Veterans Affairs, Emergency Management Strategic Healthcare Group (EMSHG)
Department of Veterans Affairs, National Acquisition Center (NAC) Ordering Office
Environmental Protection Agency

Federal Deposit Insurance Corporation (FDIC)
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Federal Executive Board

Federal Judiciary

General Services Administration

Office of Personnel Management

National Labor Relations Board

NASA Shared Services Center

Treasury Inspector General for Tax Administration (TIGTA)
U.S. Army Corps of Engineers, Logistics Activity Center
U.S. Army North/G4

U.S. Commission on Civil Rights

United States Postal Service

Contractors performing cost-reimbursement type contracts or other types of negotiated contracts, when the
ordering agency determines that a substantial dollar portion is of a cost-reimbursement nature, may be
authorized to use GSA sources of supply. This authorization is reflected in Part 51 of the Federal
Acquisition Regulation (FAR), which provides that agencies may authorize certain contractors (generally
cost-reimbursement contractors) to use GSA sources of supply. In each case, the written authorization must
conform to the requirements of FAR Part 51, Use of Government Sources by Contractors.
State and local governments are authorized to use Federal Supply Schedules to procure products and
services determined by the Secretary of Homeland Security to facilitate recovery from major disasters,
terrorism, or nuclear, biological, chemical, or radiological attack. This authorization is reflected in Section
833 of the John Warner National Defense Authorization Act for Fiscal Year 2007 (P.L. 109-364). The
following entity is added:

o0 Escambia County Florida

o District of Columbia Government, Department of Consumer and Regulatory Affairs

A listing of Points of Contact for the authorized users above is attached to this Modification as an addendum.
Additional users will be added by unilateral modification to the BPA at no additional cost to any ordering
activity or GSA. Only the GSA Contracting Officer can add additional users to this BPA. Contact the GSA
Contracting Officer at 703.605.9291 or email craig.yokum@agsa.gov and onthego@gsa.gov, subject:
Emergency Lodging.

CLC’s proposal is provided as an attachment and incorporated into this BPA. It is PROCUREMENT
SENSITIVE INFORMATION AND MUST NOT BE DISCLOSED OUTSIDE OF GOVERNMENT.

8. Cancellation Provisions

If the ordering agency requests the Contractor to obtain rooms/properties pursuant to an order and the
Contractor locates and obtains reservations for the ordering agency with respect to such rooms/properties and
the ordering agency subsequently cancels the reservation and/or is a no show for such rooms/properties, then
the ordering agency shall pay to the Contractor all hotel/property charges and the Contractor’s fees for one night
for all such rooms/properties, provided, however, that, the ordering agency shall not be liable for hotel/property
charges to the extent the hotel/property waives such charges.



Authorized BPA Users

Agency POC Telephone Fax Email Date Added

Air Force Claims Service Center / Air Force Legal
Operations Agency. MSG Andrae Lloyd 937.656.8376 andrae.lloyd@wpafb.af.mil 7/25/2007
Air Force Claims Service Center / Air Force Legal
Operations Agency. Brad Nuss 937.656.8214 bradley.nuss@wpafb.af.mil 7/25/2007
Alabama Air National Guard on receipt of
authorization from the U.S. Property and Fiscal
Officer MSG William K. Hall 205.714.2347 william.hall@albirm.ang.af.mil 10/11/2006
Alabama Air National Guard on receipt of
authorization from the U.S. Property and Fiscal
Officer Kelly Waldrop 205.714.2347 kelly.waldrop@albirm.ang.af.mil 10/11/2006
Corporation for National and Community Services

Stephen Elias 202.606.6699 selias@cns.gov 3/13/2006
Corporation for National and Community Services

Alaina Epperson 202.606.6770 aepperson@cns.gov 3/13/2006
Defense Contract Management Agency Barbara Roberson 703.428.0856 barbara.roberson@dcma.mil 9/23/2005
Department of Agriculture, National Resources
|Conservation Service Denise Brooks 301.504.2457 denise.brooks@wdc.usda.gov 8/21/2007
Department of Agriculture, National Resources
|Conservation Service Ivonne Howerton 301.504.2168 8/21/2007
Department of the Airforce TBD TBD TBD 1BD 8/28/2009
Department of Army, Detachment 1 TSD — East
Birmingham, Alabama MAJ Gary Hunt 205.987.3965 gary.m.hunt@us.army.mil 3/20/2007
Department of Commerce Julie Burch 202.482.5551 julie.burch@mail.doc.gov 10/17/2005
Department of Energy — Strategic Petroleum
Reserves — New Orleans, LA Michael Waggoner 504.734.4444 michael.waggoner@spr.doe.gov 6/12/2007
Department of Health and Human Services Robert Lavender 202.690.6453 robert.lavender@hhs.gov 9/19/2005
Department of Health and Human Services Patrick Joy 301.443.9265 jo SC.QoVv 9/19/2005
Department of Homeland Security A'ndrea Jones 202.646.3573 A'ndrea.jones@associates.dhs 5/23/2006
Department of Homeland Security - FEMA Chris Trice 540-686-3812 chris.trice@dhs.gov 8/28/2009
Department of Homeland Security - FEMA Chandra Lewis 202.646.4366 chandra.lewis@dhs.gov 5/23/2006
Department of Homeland Security Thomas Thompson 202.344.1273 thomas.l.thompson@dhs.gov 9/27/2005
Department of Homeland Security Chatigny (Tina) Davis 214.905.5512 chatigny.davis@dhs.gov 9/27/2005




Department of Homeland Security - Customs and

Border Patrol Bobby Crockett 202.344.3797 10/18/2005
Department of Interior — Merritt Island National
Wildlife Refuge, U.S. Fish and Wildlife Service

Deborah Wagner 321.861.2364 debbie wagner@fws.gov. 6/7/2007
Department of Interior — Minerals Management
Service Kathleen LaGrange 504.736.2625 kathleen.lagrange@mms.gov 8/25/2008
Department of Interior — Minerals Management
Service Gail Duncan 504.736.2619 gail.duncan@mms.gov 8/25/2008
Department of Interior — Minerals Management
Service Debbie Firmin 504.736.2622 debbie.firmin@mms.gov 8/25/2008
Department of Interior — Minerals Management
Service Stephanie Moore-Cook 504.736.2931 stephanie.moore-cook@mms.gov 8/25/2008
Department of Interior — Minerals Management
Service Pamela Diliberto 504.736.2626 pamela.diliberto@mms.gov 8/25/2008
Department of Interior — Minerals Management
Service Barbara Dejoie 504.736.2546 barbara.dejoie@mms.gov 8/25/2008
Department of Justice (Executive Office for the
U.S. Attorneys) David Downs 202.616.6600 david.downs@usdoj.gov 12/19/2006
Department of Labor
Department of Transportation Tom Sachs 202.366.4539 or 2d202.366.3769 tom.sachs@dot.gov 4/2/2007
Department of Veterans Affairs John Eldridge 708.786.5185 John.Eldridge@va.gov 9/17/2008
Department of Veterans Affairs Sandra Murbach 708.786.5141 Sandra.murbach@va.gov 8/27/2008
Department of Veterans Affairs Dr. Paul Kim, MD 304.364.4815 4/30/2007
Department of Veterans Affairs Michael Vojtasko 304.264.4805 4/30/2007
Department of Veterans Affairs Richard Callis 304.264.4821 4/30/2007
Department of Veterans Affairs VA National Acquisition Cente|708.786.5157
Department of Veterans Affairs Michael Feeser 304.264.4805 Michael.Feeser@va.gov 8/27/2008
Department of Veterans Affairs Nancy Pancho 304.264.4829 Nancy.pancho@va.gov 8/27/2008
Department of Veterans Affairs Peter Brewster 304.264.4807 peter.brewster2@va.gov 8/27/2008
Department of Veterans Affairs - Medical Center

Robert Simpson 304.263.0811 robert.simpson2@med.va.gov 3/13/2006
Environmental Protection Agency Tobin Osterberg 214.665.6512 osterberg.tobin@epa.gov 9/22/2005
Environmental Protection Agency Cheryl Hill 214-665-2799 8/31/2009




Environmental Protection Agency Georgia Okstel 404.562.8005 okstel.georgia@epa.gov 9/22/2005
Environmental Protection Agency Dan Owen 404-562-8390 owen.dan@epa.gov 8/28/2008
Environmental Protection Agency Charlie Hays 404.562.8377 hayes.charles@epa.gov 8/28/2008
Environmental Protection Agency Mike Pheeny 214.665.2798 pheeny.michael@epa.gov 9/22/2005
Environmental Protection Agency Cora Stanley 214.665.7464 stanley.cora@epa.gov 9/22/2005
Federal Deposit Insurance Corporation (EDIC) Dwight Wilson 703.562.2274 dwilson@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (F_DlC) John Kujenja 703.562.2274 kjohn@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Kathryn Mattus 678.916.2312 kmattus@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Greg Potz 678.916.2318 gpotz@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Debra Jones 972.761.2183 diones@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Carl Matthews 972.761.2124 cmatthews@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Vickie Thompson 781.794.5751 vthompson@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Karen Cieply 781.794.5759 kcieply@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Peter Bissen 917.320.2712 pbissen@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Diane Fier 312.382.6271 dfier@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Paul Vangelisti 312.382.6378 pvangelisti@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Laura Lowry 816.234.8070 llowry@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Karon Sutton 816.234.8177 ksutton@fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Laura Burbidge 415.808.8136 Iburbidge @fdic.gov 7/15/2008
Federal Deposit Insurance Corporation (FDIC) Scott Hoover 415.808.8140 shoover@fdic.gov 7/15/2008
Federal Executive Board

Federal Judiciary William Lehman 202.502.1341 william_lehman@ao.uscourts.gov 8/20/2007
General Services Administration Rick Freda 703-605-2172 rick.freda@gsa.gov 8/28/2009
General Services Administration Melinda Wagoner 404.331.9662 melinda.wagoner@gsa.gov 9/22/2005
General Services Administration June Roberts 404.331.4099 june.roberts@gsa.gov 9/16/2005
General Services Administration Angelica Davila 956.618.8125 angelica.davila@gsa.gov 9/30/2006
General Services Administration Rebecca Koses 703.605.5606 rebecca.koses@gsa.gov 9/2/2009
General Services Administration Craig Yokum 703.605-9291 craig.yokum@gsa.gov 9/2/2009
Office of Personnel Management

National Labor Relations Board

NASA Shared Services Center John Cogley 228.813.6304 john.p.cogley@nasa.gov 6/25/2008
Treasury Inspector General for Tax

Administration (TIGTA) Ken Casey 202.622.3195 ken.casey@tigta.treas.gov 8/27/2007




U.S. Army Corps of Engineers TBD TBD TBD TBD 8/28/2009
U.S. Army North/G4 Charles Buechele 210.221.9785 210.221.0122 charles.buechele@us.army.mil 6/21/2007
U.S. Commission on Civil Rights Pamela Dunston 202.376.8105 pdunston@usccr.gov 7/23/2008
U.S. Commission on Civil Rights TinaLouise Martin 202.376.8364 tmartin@usccr.gov 7/23/2008
United States Postal Service Sandy Lacy 651.406.2160 sandy.l.lacy@usps.gov 8/22/2006
United States Special Operations Command Anita Deloach 813-826-6966 |iulia.deloach@socom.mil 2/23/2007
United States Special Operations Command Stephanie Matt 850.884.7602 2/3/2007
Escambia County Florida Joe Pillitary, Jr. 850.595.4878 Jioe_pillitary@co.escambia.fl.us 3/1/2007
District of Columbia Government, Department of

Consumer and Regulatory Affairs Nicholas Majett 202.442.8935 nicholas.majett@dc.qgov 12/20/2007
District of Columbia Government, Department of

Consumer and Regulatory Affairs Don Masoero 202.535.1776 don.masoero@dc.gov 12/20/2007
District of Columbia Government, Department of

Consumer and Reqgulatory Affairs Ronald Duke 202.442.4321 ronald.duke@dc.gov 12/20/2007
District of Columbia Government, Department of

Consumer and Regulatory Affairs Marcia Smith 202.442.4475 marcial.smith@dc.qgov 12/20/2007
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