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I. Purpose
This guide provides information, guidance, and ordering procedures for satellite services under the U.S. General Services Administration’s (GSA) Custom SATCOM Solutions – Small Business (CS2-SB) Contracts.   It defines the roles and responsibilities of GSA and the Ordering Agency. A separate guide outlines the roles and responsibilities of the CS2-SB Industry Partners.  More information regarding CS2-SB Contracts (GS00Q12NSD4000, GS00Q12NSD4001, GS00Q12NSD4002, and GS00Q12NSD4003) and updates will be posted on the GSA Satellite Services website at http://www.gsa.gov/satellite.
1.1
Overview
The GSA CS2-SB Contracts provide worldwide commercial satellite communications (COMSATCOM) end-to-end satellite solutions for Government agencies and other authorized entities.  The Government agencies define the requirements for satellite services and the Industry Partners engineer custom solutions.  The end-to-end solutions comprise complete, customized engineered solutions to meet the customer’s unique COMSATCOM needs.  These solutions may include any combination of fixed satellite services and/or mobile satellite services, components, and/or service enabling components and ancillary equipment such as terminals, teleports, terrestrial tail circuits, Subscriber Identity Module (SIM) cards, and peripherals.  End-to-end solutions may also include, but are not necessarily limited to: licensing, integration, installation, testing, network management, engineering and training.
In July 2009, the GSA and the Defense Information Systems Agency (DISA) became partners in the development and execution of the primary replacement contracts for:

· GSA SATCOM-II Contracts

· DISA Defense Information Systems Network Satellite Transmission Services – Global (DSTS-G) Contracts

· DOD Inmarsat Contracts

CS2-SB Contracts serve as some of the primary replacement contracts for these vehicles.

PLEASE NOTE:  DoD customers are required to follow DoD/DISA ordering procedures.  DoD end-to-end satellite requirements must be routed through DISA per DoD policy.  For more information, visit the DISA COMSATCOM Services website: 
http://www.disa.mil/Services/SATCOM/Comsatcom-Services 
1.2
CS2-SB Contract Benefits
The GSA CS2-SB Contracts provide several benefits to all Government agencies:

· Service Continuity – In structuring the CS2-SB contracts, the Government defined sample task orders that encompassed various satellite requirements, level of complexity, and satellite application solutions, as well as all services that were available under the GSA SATCOM-II Program.  The realization of this benefit facilitated a smooth transition from the existing satellite contracts to CS2-SB.
· Competitive Pricing – All equipment and services offered under CS2-SB are equal to or less than commercial pricing.
· Continuous Competition – GSA awarded satellite contracts that provide agencies with a broad array of service options and competition among CS2-SB Industry Partners throughout the life of the contracts.
· Full Range of Commercial Offerings – The CS2-SB contracts provide a wide range of commercial satellite offerings to include mobile, fixed, and broadcast solutions. They also allow for ongoing opportunities to provide new, innovative technologies, and solutions without the need for a contract modification.
· Flexible Ordering and Billing Options – The contracts allow ordering and billing options to users.  Ordering activities can take advantage of Direct Order/Direct Bill or GSA Assisted Ordering and Billing options.
· Service Quality – The CS2-SB contracts provide high quality service to be delivered throughout the term of the contracts.
· Information Assurance – The CS2-SB contracts ensure solutions that meet government information assurance and protection requirements.

2.
CONTRACT INFORMATION AND GENERAL GUIDANCE

2.1
Contract Characteristics

The CS2-SB contracts were awarded as a Small Business Set-Aside.  CS2-SB is a Multiple Award, Indefinite Delivery/Indefinite Quantity (ID/IQ) contract.  CS2-SB contracts are not Federal Supply Schedules or Government-Wide Acquisition Contracts (GWACs), therefore the guidelines and rules for using these contracts differ from those for Schedules and GWACs.  All task orders issued under CS2-SB will be firm-fixed-price.
The contract period of performance for each contract is a three-year base period and two (2) one-year option periods.  No task orders shall have a period of performance more than twelve months beyond the contract expiration. The term for each task order placed under the CS2-SB Contracts shall be specified in the individual task order. Under no circumstances may a new task order be placed under a CS2-SB Contract if the CS2-SB Contract is not in effect, has expired, or has been terminated. A task order may be issued with a period of performance (PoP) consistent with Basic Contract section F.3, and in accordance with FAR Clause 52.216-22, INDEFINITE QUANTITY, as it is stated in section I of the CS2-SB contracts, provided:

1)      The task order PoP is consistent with the customer agency’s policy on task order duration and funding.

2)   A task order PoP may run 12 months beyond the Basic CS2-SB Contract Period or Option Period that is in effect. An option plan should be incorporated into the overall task order period of performance in the event that the Basic Contract Options are not exercised.

The base contracts have the following period of performance (PoP):
Three-year Base Period: February 06, 2012 – February 05, 2015
First Option Period: February 06, 2015 – February 05, 2016
Second Option Period: February 06, 2016 – February 05, 2017

EXAMPLE 1:
If a task order is placed on February 06, 2013 for 5 years (One-Year Base Period and Four, One-year Option Periods), the task order PoP should look like this:

One-Year Base Period: February 06, 2013 – February 05, 2014
First Option Period: February 06, 2014 – February 05, 2015
Second Option Period: February 06, 2015 – February 05, 2016
Third Option Period: February 06, 2016 – February 05, 2017
Fourth Option Period: February 06, 2017 – February 05, 2018 (Task Order expires 12 months after the BASIC Contract expires, should all Basic Contract Options be exercised in accordance with the basic contract terms.)
All ordering activities are charged a 2% fee which is included in the CS2-SB Industry Partner’s pricing.  The Industry Partner will deduct this fee from the pricing based on the total task order amount and submit directly to GSA.  In GSA Assisted Ordering/Billing, an additional fee for assistance is negotiated between the Ordering Agency and GSA.  The CS2-SB Industry Partner is not involved in negotiating or collecting of the GSA Assisted Service Fee.
The following service North American Industry Classification System (NAICS) code applies to CS2-SB contracts (http://www.census.gov/eos/www/naics/):
· 517410 
Satellite Telecommunications
Minimum Order Value: None 

Maximum Order Value: The cumulative amount of all task orders combined, including all options, cannot exceed the Basic Contract ceiling/program ceiling amount.  
· CS2-SB combined contract ceiling: $900M.
Redacted versions of the CS2-SB contracts are available for viewing and download from each Industry Partner’s website. Some Industry Partners may require registration before allowing access. Links to each contract are provided on the Contacts page located at:

http://www.gsa.gov/satellite 
All task orders placed under these contracts shall be firm fixed price.  Contractors must use performance-based acquisition methods as much as possible (FAR 37.102 and 37.6).

The following table lists the GSA Contracting Officer and Contracting Officer’s Representative (COR) for each contract.  Contact information is listed after the table.
GSA CS2-SB Procuring Contracting Officer (PCO):

Ms. Jenni K. Lewis


Procuring Contract Officer 

General Services Administration


Federal Acquisition Service (FAS/QTAFB)


10304 Eaton Place


Fairfax, VA 22030


Phone: (703) 306-7698


E-mail: jenni.lewis@gsa.gov

GSA Contracting Activity Support:

Ms. Tracey Embry


Contract Specialist 

General Services Administration


Federal Acquisition Service (FAS/QTAFB)


10304 Eaton Place


Fairfax, VA 22030


Phone: (703) 306-7041


E-mail: tracey.embry@gsa.gov

GSA CS2-SB Contracting Officer Representative (COR): 

Ms. Annette Cole


General Services Administration


Federal Acquisition Service (FAS/QTCB)


10304 Eaton Place


Fairfax, VA 22030


Phone: (703) 306-7670


E-mail: annette.cole@gsa.gov

GSA CS2-SB Program Manager:

Mr. James Russo


CS2-SB Program Manager 

General Services Administration


Federal Acquisition Service (FAS/QTCB)


10304 Eaton Place


Fairfax, VA 22030


Phone: (703) 306-6631


E-mail: jim.russo@gsa.gov

CS2-SB Industry Partners:
	Contractor
	Contract Number
	GSA CO
	GSA COR

	AIS Engineering, Inc.
	GS00Q12NSD4001
	Jenni Lewis
	Annette Cole

	By Light, Professional IT Services, Inc.
	GS00Q12NSD4003
	Jenni Lewis
	Annette Cole

	Knight Sky Consulting and Associates, LLC
	GS00Q12NSD4002
	Jenni Lewis
	Annette Cole

	UltiSat, Inc.
	GS00Q12NSD4000
	Jenni Lewis
	Annette Cole


2.1.1
General Guidelines for Using CS2 vs. CS2-SB
This section provides general guidelines for Ordering/Requiring Agencies to consider when using the CS2-SB contracts.1 These are guidelines only and are not intended to 
dictate which contract vehicle to use, except in the case of Satellite Professional Support Services.  End-to-end solutions that require Satellite Professional Support Services must use
the CS2-SB contract vehicle.  All task orders, including those for Professional Services must be firm fixed price.
Custom SATCOM Solutions (CS2) Contracts1 is a parallel Multiple Award, ID/IQ program that will be awarded to large businesses. CS2 and CS2-SB have the same objective, which is to provide worldwide COMSATCOM end-to-end solutions.  There are two main differences between the two contracts.  The first difference is that CS2 is more applicable to large scale/complex solutions, which involve the following parameters:
· Coverage: COMSATCOM end-to-end solutions delivered to coverage areas involving multiple satellites and associated ground stations and terrestrial infrastructure.
· User/Network Size: COMSATCOM end-to-end solutions comprised of hundreds (nominally 500 or more) end-user locations or points of presence.
· Capacity: COMSATCOM end-to-end solutions requiring multiple Transponder Equivalent (TPE) of bandwidth or large (nominally 100 Mbps or more) committed information rate (CIR) over the satellite links.
______________________

1Contract awards for CS2 are anticipated in Q3 FY 2012.

· Terminal Types: COMSATCOM end-to-end solutions with terminal populations consisting of multiple variants of fixed land, mobile land, and/or airborne terminals.
GSA is not stating that the CS2-SB Industry Partners cannot meet any of the above parameters but a requirement consisting of a combination of these parameters would be more appropriately competed under CS2.  The Ordering Agency should consider these parameters as they relate to their specific requirements.

The second difference is that only CS2-SB Industry Partners can provide Satellite Professional Support Services.  These services include, but are not limited to:

· Abstract or Concept Studies and Analysis
· Strategic and Preliminary Planning
· Requirements Definition and Analysis
· Evaluation of Alternative Technical Approaches
· Modeling and Simulation
· Enterprise Architecture Design
· Cost-Performance Trade-Off Analysis
· Feasibility Analysis
· Regulatory Compliance Support
· System Engineering
· Independent Verification and Validation
· Information Assurance Certification and Accreditation
End to end solutions task orders will be considered in scope where the satellite service or provision and/or support of the satellite service is the predominant portion of the overall task order.  
Out of Scope task Orders will not be permitted under CS2-SB, such as: 
· Task orders where the provision or support of satellite services is clearly ancillary and a small portion of a terrestrial communications or IT based task order are considered out of scope. 
· Orders for which the principal purpose is construction, cost reimbursement, and T&M Labor Hour orders are considered to be out of scope.  
· In addition, orders for services that are more appropriately competed under GSA IT Schedule 70 COMSATCOM SINs 132 54 and 132 55 are considered out of scope. For more detail including the scope statements for those SINs please reference www.gsa.gov/satellite. 
Here are several examples of task orders that will be considered out of scope for competition on CS2-SB:

· Orders limited to:
· Satellite equipment only
· Transponded capacity only (e.g., bandwidth only, bandwidth with HNA)
· Mobile Satellite Services basic services (e.g. vendor defined Inmarsat or Iridium service plans)
· Engineering labor on a T&M basis
· SATCOM  services that are ancillary to a terrestrial based communications network task order
2.2
Authorized Contract Users 

Only authorized users may place orders under CS2-SB.  In order to qualify as an authorized user, a duly warranted Contracting Officer (as defined in FAR Subpart 2.1) in good standing must have an appropriately granted delegation of procurement authority (DPA) from GSA.  Third parties acting on behalf of a Federal Agency can also place orders provided they meet FAR 51.102.  All authorized users must receive DPA approval from the GSA CS2-SB PCO.  The application for a CS2-SB DPA is available at www.gsa.gov/satellite. 
2.3
Delegation of Procurement Authority Process 

CS2-SB Contracts are available to all authorized agencies and entities as stipulated in GSA Order ADM 4800.2G, Eligibility to Use GSA Sources of Supply and Services, dated February 16, 2011. This Order is modified from time to time. Other authorized agencies may be stipulated in accordance with FAR 51.102.  A link to this document is accessible on the web at www.gsa.gov.
These authorized agencies and entities can place task orders according to the provisions of the CS2-SB contracts, the FAR, the agency’s internal policies and regulations, and by an Ordering Contracting Officer (OCO) that has a Delegation of Procurement Authority (DPA) agreement with the CS2-SB PCO.

State and Local Governments are not authorized to use CS2-SB Contracts unless explicitly identified in GSA Order ADM 4800.2G.
Contact the CS2-SB PCO with any questions concerning an authorized user status for CS2-SB.

The CS2-SB PCO shall be the only person authorized to make or approve any changes in any of the requirements of the CS2-SB contracts, and, notwithstanding any provisions and/or clauses contained elsewhere in the contracts; said authority shall remain solely with the CS2-SB PCO.  If the Contractor makes any changes at the direction of any person other than the CS2-SB PCO, such change shall be considered to have been made without authority, and no adjustment shall be made in the contract. 

Procuring Agencies who wish to use the CS2-SB contract must be granted a written DPA prior to awarding or administering task orders, whereupon they will become OCOs. DPAs are only granted to warranted Contracting Officers, but all individuals (e.g. program personnel, contract managers, specialists) involved with a task order are encouraged to participate in the contract overview. The DPA allows OCOs to compete, award and administer CS2-SB task orders.
No work should be performed; no debt or obligation accrued and no payment should be made except as authorized by a bona-fide written order signed by an OCO having a written DPA. OCOs must provide a copy of a valid DPA to the CS2-SB contract holder upon award of a Task Order, as CS2-SB contractors are not authorized to accept awards from OCOs that do not hold valid DPAs.

The process to be granted a CS2-SB DPA is as follows:
1. From the CS2-SB website (www.gsa.gov/satellite), thoroughly review and understand the CS2-SB Customer User Guide and the Delegation of Procurement Authority Memorandum of Agreement.
2. Complete the on-line form requesting the DPA for CS2-SB.
3. Within 2 business days of receipt of the DPA request, the CS2-SB PCO completes the DPA registration process and notifies the OCO that DPA has been granted.
4. Following receipt of the DPA appointment notification, the newly appointed OCO is authorized to issue task orders against CS2-SB.
If an OCO moves to a different Agency, please let the CS2-SB PCO know and provide the  OCO’s warrant from the new Agency. If an OCO leaves an organization, is reassigned, or a task order is reassigned, please help the CS2-SB PCO establish and identify a successor OCO.
2.4
Travel
A task order may require travel. There is no separate CLIN necessary for Travel.  All travel will be in accordance with the Federal Travel Regulations (FTR)/Joint Travel Regulations (JTR).  Local travel is defined as travel within a 50-mile radius of the official duty location.  
3.
ORDERING PROCESS

The CS2-SB contracts are Multiple Award, IDIQ Contracts.  Task order must be awarded before any service or equipment can be delivered. The task order must be fixed price and must include the following information per FAR 16.505(a)(7):

1) Date of order; 

2) CS2-SB Contract # and Order #; 

3) Identify Contract Item # (CS2-SB contract CLIN, description, quantity, and price);

4) Delivery or performance schedule; 

5) Place of performance; 

6) Packaging, packing and shipping instructions; 

7) Accounting and appropriation data; 

8) Method of payment and payment office. 

Purchase cards may only be used for payment (if authorized).  They cannot be used to place an order.

Government Contracting Officer Responsibilities

Each Ordering Contracting Officer must comply with FAR 16.505 (as stipulated in Section G.3 of the CS2-SB contract). This means that the Ordering Agency will solicit information and/or proposals from ALL CS2-SB contract holders to satisfy the Fair Opportunity requirement.
In accordance with FAR 16.505, each appropriate Ordering Contracting Officer must provide each CS2-SB Industry Partner with a “Fair Opportunity to be Considered” unless: 
· one of the exceptions cited in FAR 16.505(b)(2) applies, and 
· the appropriate Ordering Contracting Officer fully documents and signs the justification citing the reason for using one of these exceptions.  
This documentation will remain in the OCO’s official task order file and must be provided upon request to GSA’s CS2-SB PCO. The CS2-SB program provides a limited number of qualified contractors to compete and fulfill requirements to provide worldwide commercial satellite communications (COMSATCOM) end-to-end satellite solutions for Government agencies and other authorized entities. All CS2-SB contractors should be afforded the fair opportunity to compete for ALL CS2-SB Task Orders, regardless of dollar value.
Ordering Options

The Ordering Agency has two options for placing task orders: 
· Direct Order/Direct Bill or 
· GSA Assisted Ordering/Billing  
The following subsections identify the required actions for each type of ordering option followed by examples.
3.1
Direct Order/Direct Bill

Ordering/Requiring Activities can contact the CS2-SB Industry Partners directly and go to the CS2-SB Industry Partners to place orders after conducting “fair opportunity/consideration”.  The billing and payment for these services are directly between the Ordering Agency and the CS2-SB Industry Partners. The OCO or designee will be subject to the rules, regulations, and conditions promulgated and enforced of that Customer Agency, the FAR, and the CS2-SB contract. 
The Ordering Agency will:

· Determine requirements and develop a statement of work (SOW) or Performance Work Statement (PWS)
· Identify Information Security System requirements for Federal Information Security Management Act (FISMA) Certification and Accreditations in the SOW
· Identify Personnel Security for both Suitability (HSPD-12) and Security Clearance requirements in the SOW
· Incorporate and provide Agency-specific security Directives, Guides, and Procedures in the SOW
· Determine if requirements are within scope of CS2-SB (with assistance from GSA if requested); the GSA PCO will provide a scope determination to the OCO
· Determine if the task order value does not exceed the cumulative CS2-SB program ceiling. The GSA PCO will provide a ceiling determination to the OCO

· Verify, obligate, and ensure proper use of funds
· Request interest from Industry Partners, if applicable  (e.g. Request for Information – RFI)
· Document Fair Consideration method or sole source justification; the use of the GSA eBuy system is highly encouraged as it will ensure that all eligible Industry Partners have the opportunity to participate in the task order solicitation 
· Request proposals from Industry Partners (RFP)
· Evaluate proposals
· Select Contractor
· Place task order with selected Contractor
· Process order closeout

Structure the SOW to ensure requirements are clear and that the contractor selection process is fair and consistent. Each SOW should at least address the following:
· Summary of Required Services: Summarize the services sought and when the products/services are required.
· Purpose:  Discuss the project’s background which can include:
a. Brief description of the agency organization

b. Scope of the requirement

c. Current technical environment when pertinent to describe the current architecture and any services provided by current Industry Partners.
· Requirements: Describe the work to be performed without restricting the offeror’s approach.  Include technical requirements (e.g., type and quantity of bandwidth) and performance requirements.  For performance, describe performance requirements and metrics to be used to assess quality of service delivery based on contract specified performance measures or others as needed, including technical interface requirements.
· Place of Performance/Delivery (e.g., where the service or product is required)
· Period of Performance/Delivery Schedule (e.g., when the service or product is required)

· Travel Requirements  (e.g., number of anticipated trips and location)
· Security Requirements:  Personnel and information security requirements necessary to support this SOW (e.g., HSPD-12 and certification and accreditation of the contractor’s information system).
· Government Furnished Equipment and/or Information:  Identify the Government-furnished equipment and information, if any, to be provided to the Contractor, and identify any limitations on use. Be as specific as possible. Indicate interoperability requirements.
· Past Performance:  Describe Contractor’s relevant past performance for exact or similar work.
· Evaluation Criteria:  Describe how Contractor’s proposal will be evaluated.
Establish an Evaluation Plan for its internal use that includes:

· the evaluation criteria, 
· may include an independent government estimate (IGE) (optional), 
· scoring schemes, and 
· the overall source selection process for awarding the work to a CS2-SB Contractor.  
Formal evaluation plans or rating schemes are not required.  However the evaluation plan and acquisition planning should match the value and complexity of the services sought.
Once the Ordering Agency has finalized its statement of work, the Agency will request information and/or a proposal directly from the CS2-SB Industry Partners. 
A written SOW or PWS will always be used. The OCO will provide the SOW/PWS to the GSA PCO and GSA PM in accordance with Section G.3.2. The GSA PCO will provide a scope determination to the OCO. Scope reviews can be conducted by GSA and completed in parallel with the OCO's Task Order acquisition activities.  In Task Orders requiring immediate delivery of service for an urgent requirement, the GSA scope review may be completed after the Task Order is awarded. Should the GSA CS2-SB PCO determine a CS2-SB Task Orders to be out of scope, the PCO will inform the OCO that the Task Order must be canceled.
The Scope Determination process is as follows:
1. Forward a copy of the written SOW or PWS to the PCO at the following email address (case insensitive): 
CustomSATCOMsolutions@gsa.gov 
Within 2 business days of receipt of the SOW/PWS, the PCO will ensure that a DPA is on file for the issuing OCO and forward the SOW/PWS to the CS2-SB COR for review and acknowledge receipt of the Scope Determination request.
2. Within 3 business days of receipt of the Scope Determination request, the issuing OCO is notified of the results of the Scope Determination.
3. If the Scope Determination is negative, the OCO is contacted to provide guidance on the appropriate scope for task orders under CS2-SB. The OCO may be requested to prepare re-issue a revised Scope Determination request.
The CS2-SB Industry Partner Points of Contact is publicly accessible at http://www.gsa.gov/satellite.  
GSA eBuy 
The GSA eBuy (http://www.ebuy.gsa.gov) system for CS2-SB may be used to assist Agencies in submitting RFIs and RFPs.  eBuy is an innovative internet-based tool used by Federal purchasers (buyers) to facilitate requesting and submitting quotes for products, services, and solutions offered through the GSA Multiple Award Schedules (MAS), Governmentwide Acquisition Contracts (GWACs) and Network Service and Telecommunication Contracts.  eBuy has been in use since 2001 and is extremely popular in the federal acquisition marketplace.

Ordering Activities can access the CS2-SB area by selecting Network Services and Telecommunications under the GSA Technology Contracts listing, and then selecting CS2-SB.  Once ordering activities submit the request through the eBuy system, all CS2-SB contract holders will receive an email that explains that a request has been posted and that a response is requested. The request is open for a period of time specified by the buyer.

Requirements posted in eBuy for CS2-SB will only be sent to CS2-SB Industry Partners and will not be sent to Industry Partners holding other GSA Technology Contracts, MAS, or GWACs. 

Contractor Responses
The Contractor will respond to the request with the applicable CLIN(s) and pricing.  Only the Prime Contractor(s) listed in the Table in Section 2.1 above may provide a response directly to the ordering activity.  Affiliates of the Prime Contractor (e.g., business partner, subsidiary or subcontractor) are not authorized to provide responses to a potential Procuring Agency’s request.  The CS2-SB contract is between GSA and the Prime Contractor.  Industry Partners are required to respond to each Task Order Request with either a proposal or a statement of “No Bid” along with the reason for not submitting a proposal.
Once a Ordering Agency has evaluated proposals it will select a Contractor.  The Ordering Contracting Officer may place a task order immediately with the winning Contractor.  The Contractor will then deliver the required products and/or services per the task order requirements.

The Ordering Contracting Officer for each task order will be responsible for closing out the order when completed.  The CS2-SB Industry Partners must work in partnership with the Government to closeout orders as soon as possible by using procedures described in FAR 4.804. Notification that a closeout of a task order is completed must be provided to the CS2-SB PCO immediately upon closeout.
3.2
GSA-Assisted Ordering/Billing

Under GSA Assisted services, GSA may perform any or all of the following on behalf of an Agency:

· Assist and/or develop an SOW

· Ensure fair opportunity and contractual compliance as stipulated in Section G.3 of the contract and in accordance with the Federal Acquisition Regulation (FAR) 16.505
· Verify, obligate, and ensure proper use of funds

· Evaluate proposals and award orders

· Maintain all award documentation

· Process order closeout
The GSA Assisted Service Fee is negotiated between GSA and the Ordering Agency.  Payment of this Assisted Service Fee is made directly to GSA by the Ordering Agency using:

· an Interagency Agreement (IA), 
· a Memorandum of Agreement (MOA), or
· a Memorandum of Understanding (MOU) with an accompanying customer funding document and GSA acceptance.  
These agreements are the primary means by which GSA receives requests from Federal Agencies for acquisition services.
GSA acceptance is required on all funding documents such as Military Interdepartmental Purchase Request (MIPR) and MIPR Acceptance.  Normally, GSA cannot perform an acquisition or perform services until a reimbursable agreement, including funding documents, is properly executed.

4.
CONTRACT LEVEL SIZE REREPRESENTATION

In support of socioeconomic public policy, all prime Industry Partners with a CS2-SB contract were duly recorded as small business concerns in FPDS-NG at award, making them small businesses on the CS2-SB contract, for the life of the contracts. However, as time passes, circumstances sometimes change for an individual contractor whereby it is no longer considered a small business concern in general, and more limited circumstances can make an individual contractor no longer considered a small business concern on another federal contract. One circumstance leading to a CS2-SB industry partner becoming other than a small business on the CS2-SB contract per the size representation regulations is a merger or acquisition (an immediate trigger that requires representation on the CS2-SB contract and re-coding as other than small). CS2-SB contract holders are required to rerepresent size upon any change in ownership in accordance with FAR 52.219-28, Post-Award Small Business Program Rerepresentation. 

This matters, because in order to award a task order to a small business on the CS2-SB contract and for the ordering agency to receive credit for a small business award, the selected industry partner must not have had a change in circumstances to its small business status resulting in it becoming an other than a small business for the CS2-SB contract. If a CS2-SB prime contract holder is no longer small upon re-representation, their contract will be re-coded in FPDS-NG as an “other than small business.” 
All prime Industry Partners with a CS2-SB contract are small businesses pursuant to the Small Business Administration and FAR regulations governing size rerepresentation. CS2-SB prime contractors encountering a NAICS code and size standard in a task order solicitation should look to determine if the OCO officer was clear about their intention for including the NAICS code and size standard for Order Level Size Rerepresentation. It is commonplace for a NAICS code and size standard to be listed, when it was not the explicit intent to indicate that an order level size rerepresentation is a solicitation requirement. If an OCO intends to require an order level size rerepresentation as a condition of order award, they should explicitly make that assertion in the task order solicitation. If this issue is unclear, then it needs to be clarified with the OCO. 
5.
USER REPORTING REQUIREMENTS 

5.1
Contractor Performance 

Ordering agencies must periodically evaluate how the Contractor performed in accordance with contract requirements such as: 
· quality of service; 
· cost efficiencies; 
· timeliness; 
· business relations; 
· history of reasonable and cooperative behavior; 
· commitment to customer satisfaction; and 
· key personnel 
Ordering agencies should use the Past Performance Information Retrieval System (PPIRS) at http://www.ppirs.gov/default.htm.  
Information obtained as a result of the evaluations may be shared with Government agencies for their use in support of future award decisions (FAR 42.1500).
The customer agency is required by FAR 42.1502, Policy to complete past performance records for the contractor. Customer Agencies may already have established past performance systems they routinely utilize (i.e., CPARS, FAPIIS, CPAS, PPIRS, etc.), which are acceptable. From time-to-time, the PCO may inquire about contractor performance by survey or telephone call.
5.2 
Claiming Socioeconomic Credit in the Federal Procurement Data System – FPDS NG Reporting
Ordering agencies and third party assisted contracting services are required to report all orders greater than the micropurchase threshold in FPDS-NG, www.fpds.gov in accordance with FAR 4.603. Proper reporting ensures socioeconomic credit will be received. For assistance on coding, please contact the FPDS-NG Helpdesk at phone: 703-390-5360 or email: fpdssupport@gcefederal.com.   
5.3
Order Closeout

It is the OCO’s responsibility to close out Orders per FAR 4.804 and 4.805 [Defense Federal Acquisition Regulation Supplement, DFARS 204.804 and 204.805]. OCO’s shall provide a copy of close out modifications to the PCO in accordance with the delegation of procurement authority by emailing the documents to the attention of the PCO at (case insensitive): 

CustomSATCOMsolutions@gsa.gov 
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