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OFFICE OF IT SCHEDULE PROGRAMS

From the Director

Industry Partners,

Over the last few
months, | have
been able to
connect with many
of you, and have
been able to listen
to your ideas,
concerns, and excellent feedback.
Thank you for helping to make IT
Schedule 70 a better program for
everyone, especially our customers.

The government is being asked to
do more with less and so this is the
time for innovation. To accomplish
this, | believe it is vital that the IT
Schedule Program office connects

services to all levels of government.

We have listened to your goals and
objectives, and are meeting them
head-on. In recent improvements to
the Solicitation, we added two new

special item numbers, “7132-99
Introduction of New Information
Technology Services and/or

Products” and “132-100 Ancillary
Supplies and/or Services” - making it
easier for your new products/services
to be available for our customers.

Further, we have worked diligently to
increase partnership opportunities
between industry and government
through recent trainings and exhibits,
and will continue to do so in the

2nd Quarter, FY12

I’'m committed to helping you have
an open and healthy two-way
communication channel with
government agencies. Nationwide,
agencies are moving service to the
cloud, consolidating data centers,
and becoming a mobile workforce,
while having to spend shrinking
budgets more efficiently. They need
your help, and | want to make sure
you are on the forefront of that
movement with your best possible
solutions. Please continue to tell the
IT Schedule 70 team how we can
help you succeed!

To Your Success!

Ray Ely

with you regularly to aid in
delivering your products and
2012 GSA Expo
RIGHT SOLUTIONS. GSA hosted the 2012
RISHT MO GSA Expo, May 15-17, 2012 at
“ TRAINING  the Henry B. Gonzalez
CONFERENCE i i
e o EXPO Conveptlon Center in San
P n Antonio, Texas. Over
MAY 15-17, 2012 | SAN ANTONIO, TX 5,000 attendees visited the
three-day conference.

During Expo, GSA associates offered over 200 free
classes and trained more than 2,500 federal, state, and
local contracting officers. There were nearly 3,000
attendees from the private sector, representing more
than 700 businesses. Expo provided a forum for these
attendees to grow their customer base; linking
America’s business community to government buyers
allowed our industry partners to showcase their
innovative goods and services.

upcoming year. Check the website
calendar for upcoming opportunities.

Director
Office of IT Schedule Programs

During Expo, associates from the GSA's Integrated
Technology Service (ITS) convened industry and
customer panels that allowed attendees to hear
first-hand from senior leaders. The panels presented
various IT initiatives designed to assist customers in
meeting their IT needs and focus on their core missions.
ITS associates also presented seven training sessions
geared towards educating customers and industry
partners on the many acquisition vehicles available for
use within ITS.

We provide our customers with free on-site training
specifically tailored to address their needs. Please
contact Antoinette Scott, antoinette.scott@gsa.gov,
(703) 605-0526, for more information.
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Contracting Officer Spotlight

IT SCHEDULE 70 INDUSTRY SOURCE

We would like to welcome the following new associates to the GSA IT Schedule 70 team:

Mr. Garlando McCord, Contract Specialist, joined the Center for IT Schedule
Programs in our Atlanta office, in October 2011. His current duties involve awarding and
administering IT Schedule 70 contracts. Garlando is new to GSA, and joins us after 10
years of service at the Department of Veterans Affairs.

Ms. Angie Rogero, Contracting Officer, joined the Center for IT Schedule Programs,
in our Atlanta office, in December 2011. Angie’s current duties involve awarding and
administering IT Schedule 70 contracts. Angie has served in GSA for over 24 years and
joins us from FAS Assisted Acquisition Services Division.

Ms. Amber Mayes, Contract Specialist, joined the Center for IT Schedule Programs in
Arlington, VA, in January 2012. Her current duties involve awarding and administering IT
Schedule 70 contracts. Amber is new to the Federal government.

Your Questions Answered

Below are a few of the frequently asked questions regarding End User License Agreements (EULA) and Terms
of Service (TOS) and answers to those questions. If you have additional questions, please do not hesitate to
contact our IT Schedule 70 Helpline at (877) 446-4870, Monday thru Friday, from 8:00 am to 5:00 pm EST.

Agreement (EULA)?
A. A EULA is an end user
licensing agreement between
q the licensor and purchaser,
] establishing the purchaser's

FAQs

>0

right to use the software.

What are Terms of Service (TOS)?

Terms of Service are rules which a service end
user must agree to abide by in order to use a
service.

If industry partners are going present EULAs
or TOS Agreements to ordering agencies, will |
have to submit my approved EULA or TOS
Agreement to ordering activities?

Yes; however, ordering activities may also request
a copy of the approved EULA or TOS Agreement
from the IT Schedule 70 Contracting Officer.

A.

R. A. No.

Q. What is a End User License Q. Why do | have to submit EULAs and TOS for

review?

The requirement for the review and negotiation of
EULAs and TOS Agreements to be reviewed is
only if the use of EULAs and TOS are customary
commercial practices that will be incorporated into
the fulfillment of customer agency task orders and
Blanket Purchase Agreements (BPAs). This
ensures that they are in compliance with Federal
law and do not include any conflicting terms that
would expose the Government to a high or unac-
ceptable level of risk.

Can | submit a “click-wrap” agreement or link
to all/part of the EULA or TOS Agreement?
Click-wrap agreements are not
permissible submissions for review and evaluation
by GSA. Complete versions of EULAs and TOS
agreements are to be submitted in editable
formats to facilitate a faster review by GSA.
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Just Released: IT Schedule 70 Contract Guide

We are very excited to share with you an electronic copy of the 2012
IT Schedule 70 Contract Guide. This was published in collaboration
IT Schedule 70 by the 1105 Government Information Group. This year's guide

Contract theme is "GSA IT Schedule 70 is Government's Gateway to
Innovation."

dodedllolt
G u Ide The insert includes interviews with GSA officials regarding:

e Gateway to Innovation -- Agencies tap IT Schedule 70 for
cloud, mobility, cybersecurity, and other emerging technology
needs

o What are the Advantages of IT Schedule 70?

¢« New Director Sets Strategic Agenda for IT Schedule 70

e IT Schedule 70 Steps Up Its Game -- New programs and
services provide easier access to latest technologies

e Tailored Customer Training

e State and Local Sales Jump in 2011

S A special page is devoted to our Director Kay Ely
who shares insight on her strategic direction in
moving the program forward. Various leaders in the
areas of Cloud Computing, Data Center
Consolidation, Green IT, Mobility Solutions, Small
Business Utilization, and IT Schedule 70 were
interviewed for this insert. Each provided a unique
view of IT Schedule 70 and the many ways it can
benefit federal, state, and local government agency
customers and industry partners organizations.

The insert can be accessed at::
http://fcw.com/microsites/2012/gsa-schedule-
70/index.aspx

GSAIT Schedule 70 is If you have any feedback regarding this publication,
Government’s Gateway please contact Sharon Cooper at
to Innovation sharon.cooper@gsa.gov.

‘Guide
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One Country.
One Mission.
One Source.

Office of IT Schedule Programs

2200 Crystal Drive,
Arlington, VA 22202
www.gsa.gov/schedule70

Helpline: 1-877-446-4870
8:00 a.m. — 5:00 p.m. EST
Fax: (703) 605-9839
It.center@gsa.gov

Stay connected with
IT Schedule 70 through
Facebook, Twitter, and

GovLoop.

- —
govioop
n -

Mark Your Calendar

We invite you to attend our training workshops listed below. To
register, please go to www.gsa.gov/schedule70 and click on News,
Events and Training. All training is free and is held at our office located
at 2200 Crystal Drive, Lobby Level L1301, Arlington, Virginia 22202. All
training workshops start at 9:00am and end at 4:00pm. If you have
questions, please contact Bernice Walker,( 703) 605-1884, or via email:
bernice.walker@gsa.gov. Look forward to seeing you there!

Date Event

How to Modify Your IT Schedule
70 Contract

June 14, 2012 Webinar

Pre Award: How to Prepare and
August 7, 2012  Submit Your IT Schedule 70 Offer Crystal City, VA
— Tips for Success

Post Award You've Received Your
August 8, 2012  IT Schedule 70 Contract Award — Crystal City, VA
So What's Next?

Conferences & Exhibits

We will be promoting IT Schedule 70 at the following upcoming national events:

Date Event/Exhibit

TechNet Land Forces (Joint &

July 9-12,2012 o) Tampa, FL

;‘5'13’229‘A“9 1 NCMA World Congress 2012 Boston, MA

Aug 16-22, 2012  NIGP Annual Forum and Seattle, WA
Procurement Expo

Aug 19-22, 2012  GovEnergy St. Louis, MO

Aug 27-29, 2012  AFITC Montgomery, AL

For more information, please visit our website at http://www.gsa.gov/schedule70
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SALES REPORT
FYTD Sales at a Glance

FY12 FY11
Total $8,425,236,350 $8,484,135,264
Federal $8,045,674,990 $8,103,373,753*
State and Local Cooperative Purchasing $327,394,130 $287,029,787
Disaster Recovery $395,347 $2,105,536*
Consolidated IT $51,771,883 $91,626,188
FY12 YTD SIN Report
SIN Federal State & Local Total
Hardware:
1323 $23,968,856 $447 $23,969,303
1324 $459,272 $0 $459,272
132 8 $1,200,288,561 $24,486,040 $1,224,774,601
1329 $6,163,155 $72,515 $6,235,670
Hardware Total $1,230,879,844 $24,559,002 $1,255,438,846
Software:
132 32 $115,883,565 $10,311,911 $126,195,476
132 33 $1,247,753,030 $46,970,288 $1,294,723,318
Software Total $1,363,636,595 $57,282,199 $1,420,918,794
Services:
13212 $268,834,636 $5,289,485 $274,124,121
132 34 $610,120,859 $73,125,134 $683,245,993
132 50 $59,433,685 $5,353,991 $64,787,676
132 51 $3,903,555,896 $52,805,973 $3,956,361,869
132 52 $104,387,546 $3,100,665 $107,488,211
132 53 $268,843,737 $105,795,694 $374,639,431
132 54 $214,385,332 $0 $214,385,332
132 55 $1,614,814 $81,987 $1,696,801
132 60A $996,632 $0 $996,632
132 60B $0 $0 $0
132 60C $0 $0 $0
132 60D $0 $0 $0
132 60E $0 $0 $0
132 60F $82,354 $0 $82,354
132 61 $1,463,260 $0 $1,463,260
132 62 $17,439,800 $0 $17,439,800
132 99 $0 $0 $0
132 100 $0 $0 $0
Services Total $5,451,158,551 $245,552,929 $5,696,711,480
Grand Total: $8,045,674,990 $327,394,130 $8,373,069,120
Sales Figures as of March 31, 2012 * Reflects the 9/1/2011 corrected sales that were

previously misplaced on Disaster Recovery SINs
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FY12 MID-YEAR SALES REPORT - FEDERAL

Top 25 Federal Industry Partners

Rank Contractor Name Sales
1 Dell Marketing L.P. $359,945,389
2 Carahsoft Technology Corporation $244,707,784
3 International Business Machines $214,495,700
4 Mythics, Inc $180,724,974
5 Harris Corporation $178,399,522
6 Computer Sciences Corporation $153,569,290
7 Accenture Federal Services LLC $139,767,729
8 Cellco Partnership $133,870,332
9 Systems Research and Application $126,162,942
10 Artel, Inc $118,879,187
11 Immixtechnology, Inc. $118,178,811
12 Science Applications International $116,167,512
13 DLT Solutions, LLC $114,944,714
14 EC America, Inc $113,586,658
15 HP Enterprise Services, LLC $111,049,764
16 Hewlett-Packard Company $108,261,290
17 CA, Inc. $105,503,630
18 Northrop Grumman Information Technology $97,736,878
19 Booz Allen Hamilton, Inc. $91,213,412
20 Accenture, LLP $88,603,514
21 Deloitte Consulting, LLP $86,684,308
22 CGl Federal, Inc. $82,433,420
23 QinetiQ North America, Inc. $81,379,108
24 Intelligent Decisions, Inc. $68,259,830
25 AT&T Mobility, LLC $66,398,226
Total of Sales for Top 25 IT Schedule Industry Partners*: $3,300,923,924
Total Current IT Federal Sales for FY12: $8,045,674,990
Top 25 Industry Partners' Percentage of Federal Sales: 41.03%

* in effect as of publication date

Sales Figures as of March 31, 2012
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FY12 MID-YEAR SALES REPORT - STATE & LOCAL
Top 25 Cooperative Purchasing Industry Partners

Rank Contractor Name Sales
1 Cellco Partnership $96,093,781
2 Mythics, Inc. $31,133,831
3 DLT Solutions, LLC $19,952,218
4 Capstone Corporation $8,324,422
5 CDW Government LLC $8,305,492
6 Immixtechnology, Inc. $6,255,360
7 Metaformers, Inc. $4,897,348
8 Dyntek Services, Inc. $4,499,354
9 EC America, Inc. $4,370,679
10 SAP Public Services, Inc. $3,934,176
11 International Business Machines $3,716,342
12 T-Mobile USA, Inc. $3,691,008
13 CA, Inc. $3,625,061
14 Vion Corporation $3,612,299
15 Sprint Communications Company L. $3,441,372
16 Enterprise Solutions, Inc. $3,407,391
17 Blackboard Inc. $3,193,976
18 Northrop Grumman Information Technology $2,558,129
19 Promark Technology, Inc. $2,300,686
20 Polaris Associates, Inc. $1,843,068
21 Hyland Software, Inc $1,828,375
22 Global Knowledge Training LLC $1,742,225
23 ISPA, Inc. $1,739,455
24 Learning Tree International USA $1,732,544
25 Carahsoft Technology Corporation $1,558,208
Total Sales for Top 25 IT Schedule Cooperative Purchasing Industry Partners*: $227,756,800
Total Current IT Cooperative Purchasing Sales for FY12: $327,394,130
Top 25 Industry Partners' Percentage of Total Cooperative Purchasing Sales: 69.57%

* in effect as of publication date
Sales Figures as of March 31, 2012
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NEW INDUSTRY PARTNER REPORT - FY12 Q2
Welcome to IT Schedule 70

We would like to welcome the 165 new industry partners who joined the ranks of the IT Schedule 70
Contract Holders list during the second quarter of FY12. For a complete list of our Industry Partners, please visit
our website, http://www.gsa.gov/schedule70 or GSA eLibrary, http://www.gsa.gov/elibrary.

Advanced Data Systems, Inc
Agile Risk Management LLC
Alexander & Tom, Inc

Alpa Technologies and Services
Analysis Express, LLC

Anchor Software, LLC
Assessment And Testing Services
Astronaut Contracting, LLC
Automated Systems Design, Inc
Aventis Systems, Inc

Bandtel, LLC

BCE Nexxia Corporation

BLF Technologies, Inc

Bold Educational Software

Bold Planning Solutions, Inc
Braintrain, Inc

Business Logic Incorporated
Business Management Associates,
C5T Corporation

Cardinal Systems, LLC
Carter-Lambert Divisions, LLC
CDI Computer Dealers, Inc
Centeva, LLC

Certified Technical Experts, Inc
Cherrystoneit, Inc

CHH Enterprises, Inc

Chicago Tech, Inc.

Cloudburst Security, LLC
Coalition Solutions Integrated
Computer And Peripherals Group
Concept Plus, LLC

Control Installations Of lowa
Coupa Software, Inc

CSG Enterprises, Inc
Cyberbalance

Data Vision Group, LLC
Dataforensics, LLC

Datasoft Group, Inc

Decisiontek, LLC

Digital Intelligence Systems Corp
E Source Technologies, Inc

E. J. Ward, Inc.

Eadoc, LLC

Eads North America, Inc

EHR Doctors, Inc

Engineering Software & Network S
Ensync Interactive Solutions, Inc
Envision Innovative Solutions, Inc
Ethosiq LLC

Exxact Corporation

Federal Engineering, Inc

Fidelity National Information Se
Flashback Data, LLC

Forum Systems, Inc

Freedom Staffing, LLC

Future Technologies Consulting
Group

Gantec Corporation

Gcom Software, Inc

Global Management Consulting, LLC
Grimmer Technology And Operation
Gunnison Consulting Group, Inc
Healthcare Insights, LLC
HealthTrio, LLC

Hendall, Inc

HMB Enterprises, LLC

ILY Enterprises, Inc

Image Access GmbH

Incadence Strategic Solutions Co
Increditek, Inc.

InfoPro Corporation

Information Engineering Services
Insight Global, Inc

Integrated Resource Technologies
Integrity1, LLC

Intelliware Systems, Inc
International Data Consultants
Irise

|I-Secure, Inc.

Kforce Government Solutions, Inc
Khavarian Enterprises, Inc
Lantec Of Louisiana, LLC

Lexes Associates, Inc

Liberty Communication Software S
Logtech, LLC

Magic Logix, Inc

Manufacturing Automation & Software
Mariner Group, LLC The
Mathecology, LLC

Mayer Electric Supply Company
Mazda Technologies, Inc

MCF Technology Solutions, LLC
Millennium Solutions Inc
Millsapps, Ballinger & Associate
Mission1st Group, Inc

MVP Consulting Plus, Inc

My Tech Us, LLC

Navigate LLC

Nester Consulting LLC

Netlmpact Strategies, Inc
NetSecurity Corporation

Newport Computer Solutions, Inc
Noble Sales Co., Inc

Northrop Grumman Systems
Corporation

Northstar Technology Corporation
Nu Info Systems, Inc

Objective Systems, Inc

Optimal Solutions, Inc

Orbit Logic, Inc

Pacific Alliance Capital, Inc

Paulson and Associates LLC
Peak Industrial Solutions, LLC
Peopleserve Prs, Inc

Persistent Systems, LLC
Pharad, LLC

Pinnacle Business Solutions, Inc
Pinnacle Consulting, LLC

Platys Group, LLC

Proleaf Corporation

Proxy Personnel, LLC

Quasar Data Center, Ltd.

R Dorsey & Co

Red Hand, LLC

Redhawk It Solutions LLC

Sage Software, Inc

Sajer Software Solutions, Inc
San Luis Aviation, Inc

Sands Business Equipment & Supply
Secureauth Corporation
Selectpath Holding, Inc

Sem Applications, Inc

Senryo Inc

Sigma Technology Partners, LLC
Signature Technology Group, Inc
Silverrhino, LLC

Silynx Apg Technologies, LLC
SIP Print, LLC

Skyepoint Decisions, Inc

Sona Networks, LLC

Sourcetek Inc

SP Systems, Inc

Surrey Satellite Technology Us
Swingtech Consulting Inc
SyApps, LLC

Synaptica, LLC

Syntel, LLC

TDK Technologies, LLC
Teleman Systems, Inc

Tellus Solutions, Inc

Titan Power, Inc

Trilogy Solutions, Inc

Trinity Consultants, Inc

Turnkey Transportation Services
Up and Running, Inc

US International Development Con
UTAAG, LLC

Vantagei1, LP

Vela Systems, Inc

Vets Etc

Vinpower, Inc

Voice Products, Inc

W3global, Inc

Yee Enterprise Solutions, Inc
Yukon Group, Inc

Zac Telecom Consulting, Inc
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