Ordering Procedures for 3rd Party Payment Services (3PPS) 

3rd Party Payment Services (3PPS) ORDERING PROCEDURES

The General Services Administration (GSA) has awarded a task order (“TO”)(QPN-BQX-0061) to Citibank against its GSA SmartPay2 Master Contract to provide 3rd Party Payment Services (3PPS) for GSA's Transportation Management Programs.  The 3PPS Task Order (TO) may be used by any Federal Agency/Organization (A/O) authorized to use the GSA Center for Transportation Management Centralized Household Goods Traffic Management Program (CHAMP) or Freight Management Program (FMP). 

Pursuant to the terms and conditions of the GSA SmartPay2 Master Contract and the 3PPS TO, an Agencies/Organization (A/O) desiring to participate in the 3PPS TO is required to submit, and have approved, a Participation Request in order to be eligible for, and authorized to use, the 3PPS TO. 

The ordering procedures have been established below:

1. An A/O must submit a Participation Request to GSA. (see attachment)  
Email:  jason.holloway@gsa.gov
Copy:  maria.gutierrez@gsa.gov 
2. GSA will review the Participation Request and validate program eligibility with the CHAMP or FMP office to ensure that the A/O is eligible to participate in the 3PPS TO.

3. If GSA determines that the A/O is eligible, GSA will modify the TO to include the A/O as an authorized participant in the 3PPS TO.
4. 	A/O's may request standard or customized 3PPS within the scope of the services being offered under the awarded TO. If the A/O requires customized services, those customized services must be expressed within the Participation Request and GSA will evaluate these services for approval. 
5.	Upon review and approval of the Participation Request, the 3PPS Contracting Officer will coordinate with Citibank and the A/O to accommodate the customization request within the bounds of the TO.   Citibank’s pricing for customized consulting/additional support services is $200/hour and includes anything that requires proprietary development for the agency, not including the systems integration.  Additional support services may include anything beyond the implementation consulting services outlined in the TO.  For Example:
 	         Carrier contract/pricing consulting
         TMS system consulting
         Other A/P processes
         Custom mapping
         Development of product other than what is promised in the offering (IFF)

6. Once GSA and  Citibank, in coordination with the A/O, agree to the customized or standard 3PPS services to be performed, a modification of the TO will be executed with Citibank and a copy provided to the Principal A/O point of contact identified in the Participation Request.


7. Citibank will begin the performance of the 3PPS as defined in the TO.  No work will be performed except as authorized by the modification and the associated TO. 

8. Once the actions described above are complete, the A/O may begin using the 3PPS TO services and start enjoying its benefits. 

Additional information can be found at www.gsa.gov/transportation.  A further weblink to the contract and program information is currently under development and is not yet available, however the 3PPS TO terms and conditions will be made available upon request from the GSA Points of Contact below.  

POINTS OF CONTACT FOR GSA                                POINTS OF CONTACT CITIBANK

Jason Holloway, Director	Adam Jackson, Vice President
Transportation Acq Support Div (QMAC) 	Citi GTS - Public Sector
2200 CRYSTAL DRIVE 					(o) 703.234.7306
Arlington, VA 22202						adam.w.jackson@citi.com
(703) 605-3611
jason.holloway@gsa.gov

Maria Gutierrez,
Traffic Management Specialist
Transportation Management Branch (9FBT) 
450 GOLDEN GATE AVE 
Room: 5th Floor East 
SAN FRANCISCO,CA 94102-3434
(415) 522-2846
maria.gutierrez@gsa.gov

