March 15, 2010 (Amendment September 2, 2010)

Dear Transportation Service Providers (TSPs):

The General Services Administration (GSA) is amending the General Request for
Offers (RFO) and Filing Instructions (FI) dated March 15,02010. All previous
requirements of the original RFO and FI, dated March 15, 2010 will remain in effect
except as noted in this letter. Transportation Service Providers (TSPs) will have an
opportunity to submit new rate offers and/or change existing rate offers during the
Supplemental Filing Window which opens September 1, 2010 and closes September
30, 2010 for a rate effective date of November 1, 2010. The non-alternating SRO rate
offers being requested will apply specifically to those agencies/locations identified in
Sections 9, 11, 12, 13 and 14 of this RFO and its Fl and WILL NOT alternate with any
other accepted rate offer and the accepted rates and charges MAY NOT be used in the
construction of combination through rates, charges or other provisions.

Please note the following significant items:

1. In Section 7A Basis for Determining Applicable Distance Mileage:

Due to software update from ALK Technologies, Inc. the 5 digit Zip Code, Web
Version 23 has been updated to ALK Technologies, Inc., 5 digit Zip Code, Web
Version 24.

If you have any questions, please contact Jim Stroup at (816) 823-3646 or via e-mail at
[im.stroup@gsa.gov.

Sincerely,
/s/ Sharon K. Eckroth

Sharon K. Eckroth
Lead Traffic Management Specialist
Center for Transportation Management (QMCCA)
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