
GENERAL SERVICES ADMINISTRATION

Letter of Agreement

Description of Agreement:  The vendor agrees to furnish the supplies or services described herein, if and when ordered by an authorized representative during the specified term of this agreement.

Description of Supplies or Services:  Services and/or parts for the maintenance, repair and overhaul of GSA owned motor vehicle.

Terms of Agreement:  This agreement will become effective upon acceptance by the vendor and may be changed by providing written notice to: 

General Services Administration MCC


1137 North H Street Suite E


Lompoc, CA  93436
Extent of Obligation:  The Government is obligated only to the extent of authorized purchases actually requested under this agreement.

Pricing:  Any purchase made pursuant to this agreement will be based on quotation obtained orally by telephone or personal contact at the time the Government's need for the item(s) or services arises.  The vendor agrees that the price quoted to the Government will be as low or lower than those charged to the vendor's most favored customer for comparable quantities under similar terms and conditions, in addition to any discounts for prompt payment.

Authorization for Repairs:  An authorization (ACT) number is required for all repairs expected to exceed one hundred dollars ($100.00).  You are required to contact the Maintenance Control Center (MCC) at 1-866-400-0411, to obtain an authorization number prior to starting the repair.  To obtain payment for under $100.00 repairs/purchases (excluding tires), contact Wright Express (WEX) toll free at 1-866-WEX-4GSA.  

Please be prepared to provide the license number of the vehicle, current odometer reading, and an itemized estimate of repairs when telephoning.

MCC hours of operation:  7:30 am to 5:00 pm PST

Wright Express (WEX) hours of operation:  24 hours excluding Federal Holidays; WEX maximum authorization amount $499.99

Notice of Individuals Authorized to Purchase:  The following are hereby authorized to place orders over $100; All GSA employees of the MCC with the position title of Transportation Operations Officer or Automotive Equipment Specialist.  The following are hereby authorized to place orders under $100; All drivers/operators of GSA vehicles.  

Placing Orders:  No written orders will be placed against this agreement.  GSA employees will place orders by telephone or in person and will identify themselves.  The following information will be agreed to prior to placing any order:


1)  Specific description of the supplies or services being purchased;


2)  The unit price(s) and total price established by agreement with the vendor; and 
 


3)  The time and place of delivery

Payment Methods:  Wright Express (WEX) or its Mastercard backup process are our primary payment methods.  After obtaining an authorization and completing the repair, payment can be secured by running a credit card transaction from your terminal, provided you are set up to run a WEX card.  If not, you will need to phone in to obtain a Mastercard number.  Please be prepared to furnish your GSA MCC rep with the following to complete the payment.


1)  Vehicle Tag Number (License plate number)


2)  Your GSA Vendor Number


3)  Vehicle mileage


4)  Breakdown parts and labor of work being authorized

5) Invoice number

6) Your Company Name & Phone Number

*IMPORTANT- PLEASE WRITE “PAID BY WEX or MASTERCARD” ON EACH INVOICE, GIVE A COPY TO THE DRIVER, AND KEEP A COPY FOR YOUR RECORDS.

To Sign Up for Accepting WEX Cards:  If you prefer the capability to swipe the WEX card please contact WEX directly at merchantacceptance@wrightexpress.com.

Terms and Conditions:  The terms and conditions included in this agreement apply to all purchases made pursuant to this agreement.  In the event of an inconsistency between the provisions of this agreement and the Vendor's invoice, the provisions of this agreement shall take precedence.

    LETTER OF AGREEMENT
GS-09F-09  _______  (To be completed by GSA)

Place vendor address Label here:

Vendor Number  ______________________

1.  Enter below quotations for furnishing the General Services Administration with parts and labor for the repair, maintenance, and overhaul of Government-owned vehicles.  Your quotation will be evaluated on a competitive basis, price and other factors considered, for awarding work authorizations for individual GSA vehicles located within your geographical area.

(a)  Method of Charge - Enter your hourly flat rate next to the manual you are  bidding below.



(i)
Chilton Flat Rate Manual




Hourly Flat Rate

$ ____________________



(ii)
Motor Flat Rate and Parts Manual




Hourly Flat Rate

$ ____________________



(iii)
Glen Mitchell Basic Flat Rate Manual




Hourly Flat Rate

$ ____________________



(iv)
National Auto Glass Calculator




Hourly Flat Rate

$ ____________________

(b)  Parts - Parts and material will be billed to GSA at a __________% discount 
        from the suggested current Parts Manufacturer Retail Price List at the time 
       of repairs.   The vendor may be required to furnish copies of parts invoices 
      at any time during the term of this agreement. The Government reserves 

      the right to furnish parts.


(c)
(i)
Towing up to 12,000 GVW
$ ____________________



(ii)
Charge per Mile


$ ____________________


(d) 
(i)
Towing over 12,000 GVW
$ ____________________



(ii)
Charge per Mile


$ ____________________


(e)
(i)
Svc Calls, under 12,000 GVW
$ ____________________



(ii)
Svc Calls, over 12,000 GVW
$ ____________________

2) If your company does not perform a full range of general automobile and truck repair, please indicate in the spaces provided below the type of work that you can do and include your rate schedule.

     ____________________________________________________________________________

     ____________________________________________________________________________

     ____________________________________________________________________________

     ____________________________________________________________________________

     ____________________________________________________________________________

3) Exact name and address of vendor as it appears on your invoice  - Please type or print clearly.


Company Name:           __________________________________________________


Street Address:             __________________________________________________


City, State, Zip Code:    __________________________________________________


Telephone Number:     (___________)_______________________________________

                        
                (Area Code)

4)  Remit to Address - Please indicate remittance address for payment if different than vendor address.


Mailing Address:        ___________________________________________________


City, State, Zip Code:  ___________________________________________________

5)  Hours of Operation:  
__________ A.M. to __________ P.M. Monday through Friday.

6)  Please indicate the maximum number of vehicles that will be accepted for repair at 

one time:   

                        __________ (Number of Vehicles)

7)  Will you provide complimentary pick-up and delivery for vehicles within (5) miles of your business?


YES ______
   NO ______
    CANNOT  PROVIDE ______      FEE  $ ________

8)  DUNS NUMBER  ______________________________  www.dnb.com/us

CCR NUMBER  _______________________________  www.ccr.gov 

YES ______

NO ______

Do you accept the WEX credit card as payment?  YES ______
NO ______

If not, do you accept Mastercard?  YES ______   NO ______

 9)  Clorofluorocarbon (CFC) Emissions:   Approved refrigerant recover/recycle or recover equipment, under Section 609 of the Clean Air Act, P.L. 101-549, is required for servicing motor vehicle air conditioning systems and only properly trained and certified technicians may operate the equipment.  

If, as a vendor, you will be servicing motor vehicle air conditioning systems does your facility have the appropriate equipment and trained technicians to perform A/C repair and services?  


YES ______

NO ______

NOT APPLICABLE ______

10)  Hazardous Waste:  The Vendor is responsible for the storage and disposal of all 

hazardous material resulting from the repair and maintenance of GSA owned vehicles.  The Vendor agrees to comply with all Federal, State and local regulations regarding storage and disposal.  The vendor will commit to hold the Government blameless for all liability, especially environmental damage, caused by the mismanagement of waste generated from GSA owned vehicles.  All costs for hazardous disposal are the responsibility of the Vendor.  Anticipated hazardous material includes but is not limited to:  waste oil, waste filters, waste antifreeze, waste solvent, tires and batteries.


YES ______ INITIALS ______

NO ______ INITIALS ______

11)  Small Business Representation:  The Standard Industrial Classification code 

applicable to the supplies/services being procured is No. 7538 and the applicable 

small business size standard is $3.5 million dollars.  (FAR 19.102)

       (a)  Small Business Concern Representation (FEB 1990)

       Definition:  Small Business concern, as used in this provision, means a concern, 

       including its affiliates, that it is independently owned and operated, not dominate 

       in the field of operation in which it is bidding on Government contracts, and 

       qualified as a small business under the size standard in this solicitation.

       The offeror represents that it IS ______,  IS NOT ______ a small business concern.

       (b)  Women-owned Small Business Representation (APR 1984)

       "Women-owned" as used in this provision, means a small business that is at least 

       51% owned by a woman or women who are U.S. citizens and who also control and 

       operate the business.

       The offeror represents that it IS ______, IS NOT ______ a women-owned small    

       business concern.  

       (c)  Small Disadvantaged Business Concern Representation (FEB 1990)

       "Disadvantaged" as used in this provision, means a small business concern, that is 

       (a) at least 51 percent unconditionally owned by one or more individuals who are 

       both socially and economically disadvantaged, and (b) has its management and 

       daily business controlled by one or more such individuals. 

       The offeror represents that IS ______, IS NOT ______ a small disadvantaged 

       business concern.

12)  The WEX Credit Card, provided with each GSA vehicle, may be used for authorized purchases limited to:  motor vehicle fuels, oil and lubricating services, oil and air filter services, washing and cleaning services, mounting and dismounting of chains, permanent type antifreeze, and MINOR emergency repairs and services.

13)  Is your Company licensed to conduct business in the State you are located in?  Are you properly insured to cover damage, theft, transport of GSA vehicles while in your possession?

Provide License/Registration  Number _____________   Licensing State __________


Insurance provider or certificate   __________________

Acknowledgment - The vendor is hereby requested to acknowledge acceptance of this agreement, including its terms, conditions, and clauses, by signing and returning a copy to:

General Services Administration MCC


1137 North H Street Suite E


Lompoc, CA  93436

Accepted by:

_________________________________
________________________________

(Signature)





(Date)

_________________________________
_________________________________

(Title)






(Taxpayer identification no.)


Revised October 2008


