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The General Services Administration’s (GSA) Public Buildings Service (PBS) began the First Impressions initiative in 1999 to balance public access and the need for security in Federal buildings.  The group identified 5 factors influencing a visitor’s first impression of a building:

· Reduce clutter

· Consolidate functions

· Unify signage

· Streamline security

· Transform the image of the building

The group also sampled Federal facilities across the country to recommend a first set of improvements that could be made.  Many of these modifications were made with little or no cost.  Projects with larger modifications were funded with existing repair and alteration funds.

In 2000, the group identified four large-scale renovation projects where the concepts from First Impressions will be applied:

· William S. Moorehead Federal Building in Pittsburgh, PA

· Peter H. Rodino, Jr. Federal Building in Newark, NJ

· Wilbur J. Cohen Federal Building in Washington, DC

· Byron Rogers Federal Building in Denver, CO

For additional information, contact Mr. Alan Camp at (303) 236-7250 ext. 257 or via e-mail at alan.camp@gsa.gov.

