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Section 1: Mandates 
Questions 1 – 17 
 
Directions and Strong/Weak Criteria 
Please complete Sections A-C and E, where necessary.  GSA will evaluate responses 
to each question and assess agency compliance as strong or weak based upon your 
responses to the mandatory policy requirement questions. 
 
 
Section A: Check “YES” if your agency has a documented policy that addresses the question. 
 
Section B: Check “YES” if your agency has a narrative indicating that a proactive procedure is in place to 
check or address adherence to the policy.  A policy is considered proactive if it “controls a situation by causing 
something to happen rather than waiting to respond to it after it happens”. 
 
Section C: Agency provides evidence of compliance using narrative, hyperlinks and/or attachments. 
 
Section D: GSA provides agency with an interim response (if necessary) and assessment at this point. 
 
Section E:  Agency provides follow-up response when prior response was considered weak by GSA. 
 
Section F: GSA provides agency with final response including assessment of strong or weak and an 
explanation. 
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Mandates - Q1 Ref: 41CFR102-34.30/55 
A. Do you have documented agency policy requiring that your agency-wide fleet acquisitions meet the fiscal year 

average fuel economy standards for passenger automobiles and light trucks?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 

 
Mandates – Q2 Ref: 41CFR102-34.45 

A. Do you have documented agency policy requiring that all your sedans are midsize (class III) or smaller? 
      YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
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Mandates – Q3 Ref: 41CFR102-34.105/110 
A. Do you have documented agency policy requiring that all your agency-wide motor vehicles, unless exempted, display 

proper motor vehicle identification?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 

 
Mandates – Q4 Ref: 41CFR102-34.155 

A. Do you have documented agency policy requiring a central record for your entire agency’s Government license plate 
numbers (This includes all assigned motor vehicles and Government license plate numbers that have been 
reassigned, destroyed and voided?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
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Mandates – Q5 Ref: 41CFR102-34.260 
A. Do you have documented agency policy requiring that all drivers and passengers in your agency-wide motor vehicles 

use safety belts?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 

 
Mandates – Q6 Ref: 41CFR102-34.280 

A. Do you have documented agency policy requiring that all your agency-wide motor vehicles are kept at least until the 
minimum replacement standards before being replaced?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
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Mandates – Q7 Ref: 41CFR102-34.285 
A. Do you have documented agency policy requiring that all your agency-wide motor vehicles are subject to a proper 

scheduled maintenance program?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 

 
Mandates – Q8 Ref: 41CFR102-34.290 

A. Do you have documented agency policy requiring that all your agency-wide motor vehicles pass state-required 
inspections in their operating jurisdictions when required to do so (i.e., vehicles bearing state license tags, or 
emissions inspections required) ?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
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Mandates – Q9 Ref: 41CFR102-34.335 
A. Do you have documented agency policy requiring that all your agency-wide motor vehicles are fueled at the octane 

rating recommended by the manufacturer and, for gasoline-operated vehicles, with unleaded gasoline? 
      YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 

 
Mandates – Q10 Ref: 41CFR102-34.340 

A. Do you have documented agency policy requiring, to the fullest extent possible, that all your agency-wide motor 
vehicles are fueled at self-service fuel pumps through documented agency policy?       YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
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Mandates - Q11 Ref: 41CFR101-45.003 
A. Do you have documented agency policy requiring that all your agency-wide owned motor vehicles undergo proper 

vehicle reconditioning prior to disposal?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 

 
Mandates – Q12 Ref: 5CFR1315.7 

A. Do you have documented agency-wide requiring that for your agency-owned and commercially leased motor vehicles, 
sales and productivity discounts are employed agency-wide to the maximum extent practicable? 
      YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
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Mandates - Q13 Ref: OMB Circular A-123, Appendix B 
A. Do you have documented agency wide policy requiring that for your agency-owned and commercially leased motor 

vehicles, your agency pursues recovery of state and local taxes that are charged and not deducted at the time of fleet 
card transaction or billing?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 

 
Mandates – Q14 Ref: 41CFR102-34.347 

A. Is there in place an agency-wide fleet management information system that identifies and collects accurate inventory, 
cost, and use data, and capable of providing data required for the Federal Automotive Statistical Tool? 
     YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
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Mandates - Q15 Ref: 41CFR102-5.55 
A. If your agency provides motor vehicles to any of the agency employees for home-to-work transportation are there 

properly written agency head determinations covering those employees authorized home-to-work transportation? 
      YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 

 
Mandates – Q16 Ref: 41CFR102-5.110/115 

A. If your agency provides motor vehicles to any of the agency employees for home-to-work transportation are the 
determinations submitted to the appropriate Congressional Committees within the proper timeframes? 
      YES          NO  

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 

 



General Services Administration (GSA) Motor Vehicles Program Review Tool 

  Rev 1.0 11/2006 
 

11

Mandates - Q17 Ref: 41CFR102-5.120 
A. If your agency provides motor vehicles to any of the agency employees for home-to-work transportation are there 

proper logs or other records maintained documenting the use by user of home-to-work transportation? 
      YES          NO 

B. Is adherence to the policy proactively checked or addressed?           YES          NO 

C. For all YES answers, please cite supporting evidence or basis including performance measures. 
For all NO answers, please explain, and cite deviation approval from GSA. 

D. GSA interim response (if necessary)               STRONG            WEAK 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
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Section 2: Best Practices 
Questions 1 – 10 
 
Directions and Strong/Weak Criteria 
Please complete Sections A-C and E, where necessary.  GSA will evaluate responses 
to each question and assess agency compliance as strong or weak based upon your 
responses to the best practices questions. 
 
 
Section A: Check “YES” if your agency has a documented policy that addresses the question. 
 
Section B: Check “YES” if your agency has a narrative indicating that a proactive procedure is in place to 
check or address adherence to the policy.  A policy is considered proactive if it “controls a situation by causing 
something to happen rather than waiting to respond to it after it happens”. 
 
Section C: Agency provides evidence of compliance using narrative, hyperlinks, and/or attachments. 
 
Section D: GSA provides agency with an interim response (if necessary) and assessment at this point.   
 
Section E:  Agency provides follow-up response when prior response was considered weak by GSA.   
 
Section F: GSA provides agency with final response including assessment of strong or weak and an 
explanation. 
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Best Practices – Q1 Ref: FMR Bulletin B-2, Effective March 1, 2002 
A. Does your agency have documented policy prohibiting the use of hand-held wireless phones by drivers?

     YES          NO 

B. Is adherence to the policy proactively checked or addressed?         YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
 

 
Best Practices – Q2 Ref: FMR Bulletin B-3, Effective April 15, 2002   

A. Does your agency have documented policy prohibiting the use of tobacco products in motor vehicles owned or leased 
by the federal government?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?         YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 
 

F. GSA final response               STRONG            WEAK 
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Best Practices – Q3 Ref: FMR Bulletin 2004-B6, Effective October 22, 2004 
A. Does your agency have documented policy requiring that all your agency-wide owned motor vehicles being replaced 

are sold with the sales proceeds applied to the purchase of replacement motor vehicles under the exchange/sale 
procedures?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?         YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
 

 
Best Practices – Q4 Ref: FMR Bulletin B-9, Effective August 26, 2005 

A. Does your agency have policy requiring that a documented structured vehicle allocation methodology is employed in 
the acquisition and disposition of your vehicles agency-wide?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?         YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 
 

F. GSA final response               STRONG            WEAK 
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Best Practices – Q5 Ref: Fleet Review Initiative (FRI) 
A. Do you have documented agency policy providing for an appointed agency-wide fleet manager with decision making 

authority over the agency-wide fleet management program at all levels?          YES          NO 

B. Is adherence to the policy proactively checked or addressed?         YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
 

 
Best Practices – Q6 Ref: FRI  

A. Do you have documented agency policy providing for your agency-wide fleet being periodically reviewed based on 
internally developed fleet measures or industry standards; e.g., cost per mile?          YES          NO 

B. Is adherence to the policy proactively checked or addressed?         YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 
 

F. GSA final response               STRONG            WEAK 
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Best Practices – Q7 Ref: FRI 
A. Do you have documented agency policy providing for adequate funding of the agency-wide fleet or a revolving fund or 

similar mechanism to allow for timely vehicle replacement?           YES          NO 

B. Is adherence to the policy proactively checked or addressed?         YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
 

 
Best Practices – Q8 Ref: FRI 

A. Do you have documented agency policy providing for an agency-wide alternative fuel program? 
      YES          NO 

B. Is adherence to the policy proactively checked or addressed?         YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 
 

F. GSA final response               STRONG            WEAK 
 

 



General Services Administration (GSA) Motor Vehicles Program Review Tool 

  Rev 1.0 11/2006 
 

17

Best Practices – Q9 Ref: FRI 
A. Do you have documented agency policy providing for an agency-wide vehicle safety program that captures not only 

crash data, but also data on drivers and includes periodic review of all drivers’ motor vehicle records? 
      YES          NO  

B. Is adherence to the policy proactively checked or addressed?        YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 

F. GSA final response               STRONG            WEAK 
 

 
Best Practices – Q10   

A. Has your agency undertaken or considered strategic sourcing strategies, such as agency wide consolidation of fleet 
management functions, increased reliance on GSA Fleet for vehicles and related support, contracting with private 
sector providers for fleet vehicles or services, or use of consultants to identify management improvements? 
      YES          NO 

B. Is adherence to the policy proactively checked or addressed?         YES          NO

C. For all YES answers, please cite supporting evidence or basis.  For all NO answers, please explain. 
 

D. GSA interim response (if necessary)               STRONG            WEAK 
 

E. Agency follow-up reply (if necessary) 
 

F. GSA final response               STRONG            WEAK 
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Section 3: GSA Feedback 
Questions 1 – 7 
 
Directions and Strong/Weak Criteria 
Please respond to the below questions by providing us with specific feedback which 
will help us improve our policy, systems and collaborative efforts. 
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GSA Feedback – Q1 
A. Do GSA’s mechanisms for collecting your agencies information (forms, systems, etc) help your agency respond to 

mandatory requirements?          YES          NO 

B. If YES, please cite supporting evidence or basis.  If NO, please provide specific reasons and any suggestions on ways 
we can improve. 

 
 GSA Feedback - Q2 

A. Do GSA’s government-wide reports and agency feedback provide your agency with useful information for managing 
your program?          YES           NO 

B. If YES, please cite supporting evidence or basis.  If NO, please provide specific reasons and any suggestions on ways 
we can improve. 

 
 GSA Feedback – Q3 

A. Does compliance with GSA’s regulations help your agency support its mission?          YES           NO 

B. If YES, please cite supporting evidence or basis.  If NO, please provide specific reasons and any suggestions on ways 
we can improve. 

 
 GSA Feedback – Q4 

A. Do you have an opportunity to provide input into GSA’s policy development and is your input considered? 
     YES          NO 

B. If YES, please cite supporting evidence or basis.  If NO, please provide specific reasons and any suggestions on ways 
we can improve. 

 
 GSA Feedback – Q5 

A. Are you involved in our interagency committees or councils?      YES          NO 

B. If YES, please explain how you benefit from involvement.  If NO, please provide specific reasons and any suggestions 
on ways we can improve. 

 
 GSA Feedback – Q6 

A. Does your agency have a new best practice that you would like to share government-wide?          YES          NO 

B. If YES, please describe the best practice and explain how it has helped your agency. 
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GSA Feedback – Q7 
A. If you have had any corrective actions/recommendations from evaluations (IG, OMB, GAO, internal, etc) within the last 

3 years, have you implemented them?          YES          NO 

B. If YES, please describe the best practice and explain how it has helped your agency. 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Respondent Name/Title: 

Respondent Phone Number/Email: 

Respondent Agency: 
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