	
	Motor Vehicle Mandates - Question 3




  



                                         Ref: 102-34.145


	A
	Executive agencies must use Government license plates unless specifically exempted
Do you have a documented agency policy enforcing this mandate?                   [image: image1.png]


 Yes [image: image2.png]


 No 

Do you ensure your employees are aware of the mandate?                               [image: image3.png]


 Yes [image: image4.png]


 No 

Do you verify adherence with the mandate, e.g., via performance measures?   [image: image5.png]


 Yes [image: image6.png]


 No 


How familiar are you with this mandate?  Very Familiar
What is the biggest challenge to adherence?  None
Please provide evidence and an explanation for each criteria.

     Please provide evidence and an explanation for each criteria.
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GSA interim response (if necessary)
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	Agency follow-up response (if necessary)
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GSA final response
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This policy is addressed in our employee handbook (online at www.ouragency.gov/fleethandbook), and we cover it in our annual training sessions for all fleet employees.  Records of requests for state plates, approvals, and turn-downs are kept in the fleet office. Our automated fleet management system contains both the undisplayed Government plate number and the state plate that is displayed on the vehicle. Vehicles with state plates are required to resubmit justification when the vehicle (and tag) is replaced. We are keeping dual record systems pending complete transition to the new governmentwide vehicle registration system. 





See document linked online, no attachment necessary.





Overall Score:


� INCLUDEPICTURE "https://gsa.inl.gov/prt/common/images/icons/16x16/radio-inactive.gif" \* MERGEFORMATINET ��� Effective


� INCLUDEPICTURE "https://gsa.inl.gov/prt/common/images/icons/16x16/radio-inactive-selected.gif" \* MERGEFORMATINET ��� Moderately Effective


� INCLUDEPICTURE "https://gsa.inl.gov/prt/common/images/icons/16x16/radio-inactive.gif" \* MERGEFORMATINET ��� Ineffective


� HYPERLINK "http://www.gsa.gov/cpescoring" ��View Details�





Do you have a mechanism for ensuring that drivers or offices are not obtaining state plates without prior approval through the fleet office? May there be unauthorized plates in use?





We periodically match the vehicle inventory list with the approval list and perform random checks of credit card receipts to ensure those vehicles are not improperly tagged. The most recent such inventory review is here (with secure information blacked out):   � HYPERLINK "http://www.ouragency.gov/fleetinventoryaudit" ��www.ouragency.gov/fleetinventoryaudit�.aug.2008.











Overall Score:


� INCLUDEPICTURE "https://gsa.inl.gov/prt/common/images/icons/16x16/radio-inactive-selected.gif" \* MERGEFORMATINET ��� Effective


� INCLUDEPICTURE "https://gsa.inl.gov/prt/common/images/icons/16x16/radio-inactive.gif" \* MERGEFORMATINET ��� Moderately Effective


� INCLUDEPICTURE "https://gsa.inl.gov/prt/common/images/icons/16x16/radio-inactive.gif" \* MERGEFORMATINET ��� Ineffective


� HYPERLINK "http://www.gsa.gov/cpescoring" ��View Details�





Thank you the additional material. Your agency is fully effective with this mandate. 





This policy is addressed in our employee handbook (online at www.ouragency.gov/fleethandbook), and we cover it in our annual training sessions for all fleet employees.  Records of requests for state plates, approvals, and turn-downs are kept in the fleet office. Our automated fleet management system contains both the undisplayed Government plate number and the state plate that is displayed on the vehicle. Vehicles with state plates are required to resubmit justification when the vehicle (and tag) is replaced. We are keeping dual record systems pending complete transition to the new governmentwide vehicle registration system. 





See document linked online, no attachment necessary.
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Do you have a mechanism for ensuring that drivers or offices are not obtaining state plates without prior approval through the fleet office? May there be unauthorized plates in use?





We do not currently have a way of ensuring that unauthorized plates have not been obtained for fleet vehicles.
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� HYPERLINK "http://www.gsa.gov/cpescoring" ��View Details�





Although your policies and awareness program appear effective, there is a failure to close the loop by ensuring adherence to the regulation that needs to be addressed.  





This policy is addressed in our employee handbook (online at www.ouragency.gov/fleethandbook). Records of requests for state plates, approvals, and turn-downs are kept in the fleet office. 





See document linked online, no attachment necessary.
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� HYPERLINK "http://www.gsa.gov/cpescoring" ��View Details�





Although the policy document is clear and sufficient, how do yo ensure that employees are aware of its contents?  Do you do periodic training?


Do you review your inventory and records to ensure that the policy is being adhered to in the field? Is there a means of ensuring that drivers or offices are not obtaining state plates without prior approval through the fleet office? May there be unauthorized plates in use?





We rely on our employees to be familiar with the handbook and do not have a training program. 


We do not currently have a way of ensuring that unauthorized plates have not been obtained for fleet vehicles.
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No matter how well-written your policy documents are, you need to ensure that employees are aware of their responsibilities and to ensure that employees are adhering to the policies.   Lacking these, your program in this area can only be rated as ineffective.








