
National Accounts Network 
Martha Benson, Assistant Commissioner, Office of Client Solutions 202-208-7176 

R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
Paula Patricia Ian Grey 215- Dawn Allison Brian McDevitt Matthew G.W. Emge Patricia J. Peter Gray Kevin 

303-236-8000 Santangelo 617- Frankenberg 446-2886 Norman  404- Azevedo 816-823-2693 Madison  817- Roberts 253-931-7356 McKenna OCS Regional x2330 565-5777 (Acting)   212- 331-1820 312-353-4740 978-3875 415-522-3338 (Acting)  202-Directors 
264-9388 401-2579 

Jay Hawkes Pat Zucca Ellen Sherry Tina Atkins Cindy Palmer David Nelson Hyacinth 
303-236-8000 617-565-8002 215-446-2889 Marinaccio Wittstock 816-926-3292 415-522-3042 Perrault 
x2540 (Deputy 312-353-2981 202-708-6285 

Deputies or Director) 
AM Branch 404-331-6910 

Chiefs/Team Cathy 
Leads Maddox (AM 

Branch Chief) 
404-331-0078 

National 
Accounts NAM / Support 

Agency Directors Team R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
Agriculture Jennifer Arthur Scott Raeside Adam Schaffer Shannon Marilyn Mann Lilly Ferrer John Strickert Jan Elizondo Dawn Warner James Lew Kate Betz 253- Sharon 

Kendall   202-DelRosso 617-565-8174 212-264-1407 Keeley 404-331-4803 312-353-9631 816- 823-1256 817-978-3266 303-236-8000 415-522-3365 931-7502 Gamble (202) 
208-0139 617-565-6229 215-446-4574 Regina x2268 708-6415 

Hendricks    816-
823-5798 

ATF Stacy Swann Jason McNeal David Krassnoff Madeline Peggy Murr Jennifer Renee Causby Tara VanBibber Tina Andrea Connie Paul Oresik Ron Mock 
202-501-0880 202-501- 2515 617-565-8067 Coleman 212- 215-446-2888 Norfleet 312-353-1075 314-538-4265 Jaegerman Wright Zimmerman 235-931-7978 202-401-0101 

264-3035 404-331-0082 James 817-978-2031 303-236-8000 619-557-5129 
Fotopoulos 816- x2177 
926-1174 

Attorneys Stacy Swann Wally Karen Flanders Vincent Peggy Murr Jennifer Katrina Wendy Dent 816- Tina Andrea Connie Roger Todd Ron Mock 202-
202-501-0880 Yanuario 617-565-7796 Scalcione 212- 215-446-2888 Norfleet Trimble 312- 823-1176 Jaegerman Wright Zimmerman 253-931-7829 401-0101 

202-501-1240 264-1547 404-331-0082 886-0962 Karla Wallace 817-978-2031 303-236-8000 619-557-5129 
816-926-5207 x2177 

BOP Stacy Swann Wally David Krassnoff Vincent Peggy Murr Jennifer Renee Causby Tara VanBibber Tina Andrea Connie Paul Oresik Ron Mock 202-
202-501-0880 Yanuario 617-565-8067 Scalcione 212- 215-446-2888 Norfleet   404- 312-353-1075 314-538-4265 Jaegerman Wright Zimmerman 235-931-7978 401-0101 

202-501-1240 264-1547 331-0082 James 817-978-2031 303-236-8000 619-557-5129 
Fotopoulos 816- x2177 
926-1174 

CBP - Customs Herman Joseph Joyce Mike Dunbar 617-Adam Schaffer Peggy Murr Edward Kimberly Kenitha Aikman Dan Pannell Bridget David Lee Wayton Lim Diane Pelt-
and Border Goodyear 202-219-0421 565-6228 212-264-1407 215-446-2888 Zachary   704- Boeschen 312- 816-823-4914 817-978-3746 Berninger 415-522-3222 253-931-7633 Mansfield 202-
Protection 202-219-0612 344-6198 353-0675 Brian Miller 303-236-8000 401-1375 

ext. 29 816-823-2253 x2339 
CIS - Herman David Bosley Mike Dunbar 617-Madeline Peggy Murr Edward Kimberly Kenitha Aikman Dan Pannell Bridget David Lee Wayton Lim Paulette Ward 
Citzenship & Goodyear 202-208-1880 565-6228 Coleman 212- 215-446-2888 Zachary   704- Boeschen 312- 816-823-4914 817-978-3746 Berninger 415-522-3222 253-931-7633 202-219-0366 
Immigration 202-219-0612 264-3035 344-6198 353-0675 Brian Miller 303-236-8000 Jackie Pon 
Services ext. 29 816-823-2253 x2339 415-522-3615 



National Accounts Network 
Martha Benson, Assistant Commissioner, Office of Client Solutions 202-208-7176 

R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
Paula Patricia Ian Grey 215- Dawn Allison Brian McDevitt Matthew G.W. Emge Patricia J. Peter Gray Kevin 

303-236-8000 Santangelo 617- Frankenberg 446-2886 Norman  404- Azevedo 816-823-2693 Madison  817- Roberts 253-931-7356 McKenna OCS Regional x2330 565-5777 (Acting)   212- 331-1820 312-353-4740 978-3875 415-522-3338 (Acting)  202-Directors 
264-9388 401-2579 

Jay Hawkes Pat Zucca Ellen Sherry Tina Atkins Cindy Palmer David Nelson Hyacinth 
303-236-8000 617-565-8002 215-446-2889 Marinaccio Wittstock 816-926-3292 415-522-3042 Perrault 
x2540 (Deputy 312-353-2981 202-708-6285 

Deputies or Director) 
AM Branch 404-331-6910 

Chiefs/Team Cathy 
Leads Maddox (AM 

Branch Chief) 
404-331-0078 

National 
Accounts NAM / Support 

Agency Directors Team R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
Commerce/Cen Refer to Peter Kulp 202-David Krassnoff Petrina Shannon John Kolar Jeanette John Strickert Amy Gabbard Dave Mowers Michael Lillian Smiley Lisa Betts 
sus Jennifer 208-7789 617-565-8067 LaRocca 631- Keeley 215- (404) 224- Lopez    312- 816- 823-1256 817-978-0031 303-236-8000 Bernatz  415- 253-931-7990 (202) 205-

Kendall   202- 715-5500 446-4574 2223 353-8383 Regina x2025 522- 0348 
208-0139 Hendricks    816- 3062/David 

823-5798 Lee 415-522-
3222 

Congress TBD Kevan Kivlan Colleen Justin Owens Danny Sawyer Cheryl Cheryl Hedberg Pat Albany Cindy Palmer Regina Sue Turner Don Smith 
617-565-5844 Pappas 212- 215-446-5712 404-331-0076 Excellent 312- 816-926-7291 817-731-8295 303-236-8000 Guillory   415- 253-931-7126 202-708-5269 

264-8252 886-3313 Connie x2540 522-3056 
Cervantez 
(817) 978-
2376 

Courts Karma Karen Flanders Vincent Pedro Viera Charlotte Robert Higgins Wendy Dent 816- Diane Wilson Janice David Lee Roger Todd Guy Miconi 
Phillips   202- 617-565-7796 Scalcione 212- 215- 446- Dobbs - 4th 312-886-3981 823-1176 817-978-7165 Cherven 415-522-3222 253-931-7829 202-708-4900 
208-1173 264-1547 4534 404-331-0057 Ronnie Bent Karla Wallace 303-236-8000 

Kelly Foute - 312-886-5563 816-926-5207 ext. 2335 
5th & 6th 
404-331-7380 
Jackie Watson 
- 11th 
404-331-0081 

DEA Stacy Swann Jason McNeal Kevan Kivlan Madeline Peggy Murr Jennifer Renee Causby Tara VanBibber Tina Andrea Connie Paul Oresik Ron Mock 202-
202-501-0880 202-501-2515 617-565-5844 Coleman 212- 215-446-2888 Norfleet    404-312-353-1075 314-538-4265 Jaegerman Wright Zimmerman 235-931-7978 401-0101 

264-3035 331-0082 James 817-978-2031 303-236-8000 619-557-5129 
Fotopoulos 816- x2177 
926-1174 



National Accounts Network 
Martha Benson, Assistant Commissioner, Office of Client Solutions 202-208-7176 

R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
Paula Patricia Ian Grey 215- Dawn Allison Brian McDevitt Matthew G.W. Emge Patricia J. Peter Gray Kevin 

303-236-8000 Santangelo 617- Frankenberg 446-2886 Norman  404- Azevedo 816-823-2693 Madison  817- Roberts 253-931-7356 McKenna OCS Regional x2330 565-5777 (Acting)   212- 331-1820 312-353-4740 978-3875 415-522-3338 (Acting)  202-Directors 
264-9388 401-2579 

Jay Hawkes Pat Zucca Ellen Sherry Tina Atkins Cindy Palmer David Nelson Hyacinth 
303-236-8000 617-565-8002 215-446-2889 Marinaccio Wittstock 816-926-3292 415-522-3042 Perrault 
x2540 (Deputy 312-353-2981 202-708-6285 

Deputies or Director) 
AM Branch 404-331-6910 

Chiefs/Team Cathy 
Leads Maddox (AM 

Branch Chief) 
404-331-0078 

National 
Accounts NAM / Support 

Agency Directors Team R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
DHS Herman David Bosley Mike Dunbar 617-Madeline Peggy Murr Edward Kimberly Kenitha Aikman Dan Pannell Bridget Jackie Pon Wayton Lim Paulette Ward

Goodyear 202-208-1880 565-6228 Coleman  212- 215-446-2888 Zachary   704- Boeschen 312- 816-823-4914 817-978-3746 Berninger 415-522-3615 253-931-7633  202-219-
202-219-0612 264-3035 344-6198 353-0675 Brian Miller 303-236-8000 David Lee 0366 

Adam Schaffer ext. 29 816-823-2253 x2339 415-522-3222 
212-264-1407 

DOD Herman David Bosley Scott Raeside Adam Schaffer Shannon Damon Butler Kimberly Tara VanBibber Judy Dave Mowers Leslie Jackson Dennis Blood Dianah Small 
Goodyear 202-208-1880 617-565-8174 212-264-1407 Keeley 215- 404-331-7767 Boeschen 312- 314-538-4265 Robertson 817-303-236-8000 415-522-3061 253-931-7338 (202) 219-
202-219-0612 446-4574 353-0675 James 978-3987 x2025 0040 

Fotopoulos 816-
926-1174 

Education Jennifer Ty Brickhouse Tina Reposa 617-Adam Schaffer Pedro Viera John Kolar Jeanette John Strictert Amy Gabbard Dave Mowers Regina Michael Ron Mock 202-
Kendall   202-202-501-0518 565-4699 212-264-1407 215-446-4534 (404) 224- Lopez    312- 816- 823-1256 817-978-0031 303-236-8000 Guillory   415- Ofenloch  503- 401-0101 
208-0139 2223 353-8383 Regina x2025 522-3056 326-5002 

Hendricks    816-
823-5798 

Energy Jennifer Ty Brickhouse Karen Flanders Petrina Pedro Viera Damon Butler Lilly Ferrer John Strickert Amy Gabbard Dave Mowers Regina Dennis Blood Sharon 
Kendall   202-202-501-0518 617-565-7796 LaRocca  631- 215-446-4534 404-331-7767 312-353-9631 816- 823-1256 817-978-0031 303-236-8000 Guillory   415- 253-931-7338 Gamble (202) 
208-0139 715-5500 Regina x2025 522-3056 708-6415 

Hendricks    816-
823-5798 



National Accounts Network 
Martha Benson, Assistant Commissioner, Office of Client Solutions 202-208

R1 R2 R3 R4 R5 R6 R7 
Paula Patricia Ian Grey 215- Dawn Allison Brian McDevitt Matthew 
Santangelo 617- Frankenberg 446-2886 Norman  404- Azevedo 816-823-2693 Madison OCS Regional 
565-5777 (Acting)   212- 331-1820 312-353-4740 978-3875 Directors 

264-9388 

Jay Hawkes Pat Zucca Ellen Sherry Tina Atkins 
617-565-8002 215-446-2889 Marinaccio Wittstock 816-926-3292 

(Deputy 312-353-2981 
Deputies or Director) 
AM Branch 404-331-6910 

-7176 
R8 R9 R10 R11 

G.W. Emge Patricia J. Peter Gray Kevin 
303-236-8000  817- Roberts 253-931-7356 McKenna 
x2330 415-522-3338 (Acting)  202-

401-2579 

Cindy Palmer David Nelson Hyacinth 
303-236-8000 415-522-3042 Perrault 
x2540 202-708-6285 

Chiefs/Team Cathy 
Leads Maddox (AM 

Branch Chief) 
404-331-0078 

National 
Accounts 

Agency Directors 
EPA Jennifer 

Kendall   
208-0139 

NAM / Support 
Team R1 R2 R3 R4 R5 R6 R7 

Ty Brickhouse David Krassnoff Petrina Pedro Viera John Kolar Lilly Ferrer Wendy Dent 816- Judy 
202-202-501-0518 617-565-8067 LaRocca 631- 215-446-4534 (404) 224- 312-353-9631 823-1176 Robertson 817-

715-5500 2223 Karla Wallace 978-3987 

R8 R9 R10 R11 
Ed Holton Leslie Jackson Dennis Blood Jacquelynann 
303-236-8000 415-522-3061 253-931-7338 Irby (202) 205-
ext. 5246 4084 

816-926-5207 
FBI Stacy Swann David Krassnoff Madeline Peggy Murr Debra Miles Katrina Tara VanBibber Tina Andrea Connie Paul Oresik Ron Mock 202-

202-501-0880 617-565-8067 Coleman 212- 215-446-2888 404-331-0079 Trimble 312- 314-538-4265 Jaegerman Wright Zimmerman 253-931-7978 401-0101 
264-3035 886-0962 James 817-978-2031 303-236-8000 619-557-5129 

HHS Jennifer 
Kendall   
208-0139 

Fotopoulos 816- x2177 
926-1174 

Susse Yuan Scott Raeside Petrina Shannon Danny Sawyer Cheryl Kenitha Aikman Zack Giles Cindy Palmer James Lew Dennis Blood Derek 
202-202-208-1539 617-565-8174 LaRocca 631- Keeley   215- 404-331-0076 Excellent 312- 816-823-4914 817-978-7159 303-236-8000 415-522-3365 253-931-7338 Gourdine 202-

715-5500 446-4574 886-3313 Brian Miller x2540 219-3241 

HUD Jennifer 
Kendall   
208-0139 

Arthur Karen Flanders Petrina 
202-DelRosso 617-565-7796 LaRocca  

617-565-6229 715-5500 

816-823-2253 
Pedro Viera Jennifer Cheryl Kenitha Aikman Zack Giles Dawn Warner James Lew Dennis Blood Shannon 

631- 215-446-4534 Norfleet 404- Excellent 312- 816-823-4914 817-978-7159 303-236-8000 415-522-3365 253-931-7338 Broadus (202) 
331-0082 886-3313 Brian Miller x2268 708-0109 

ICE - Herman Elizabeth Mike Dunbar 617-Adam Schaffer Peggy Murr Edward 
Immigration & Goodyear Brown 565-6228 212-264-1407 215-446-2888 Zachary   
Customs 202-219-0612 202-501-2266 344-6198 

816-823-2253 
Kimberly Kenitha Aikman Dan Pannell Bridget Jackie Pon Wayton Lim Paulette Ward 

704- Boeschen 312- 816-823-4914 817-978-3746 Berninger 415-522-3615 253-931-7633 202-219-0366 
353-0675 Brian Miller 303-236-8000 

Enforcement 
Interior Jennifer 

Kendall   
208-0139 

ext. 29 
Susse Yuan Scott Raeside Adam Schaffer Shannon Hillary 

202-202-208-1539 617-565-8174 212-264-1407 Keeley    215- Montgomery 
446-4574 404-331-0

816-823-2253 x2339 
Lilly Ferrer Wendy Dent 816- Zack Giles Dawn Warner Leslie Jackson Kate Betz 253- Susan Kading 
312-353-9631 823-1176 817-978-7159 303-236-8000 415-522-3061 931-7502 202-205-0345 

077 Karla Wallace x2268 
Justin Owens 816-926-5207 
215-446-5712 



National Accounts Network 
Martha Benson, Assistant Commissioner, Office of Client Solutions 202-208-7176 

R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
Paula Patricia Ian Grey 215- Dawn Allison Brian McDevitt Matthew G.W. Emge Patricia J. Peter Gray Kevin 

303-236-8000 Santangelo 617- Frankenberg 446-2886 Norman  404- Azevedo 816-823-2693 Madison  817- Roberts 253-931-7356 McKenna OCS Regional x2330 565-5777 (Acting)   212- 331-1820 312-353-4740 978-3875 415-522-3338 (Acting)  202-Directors 
264-9388 401-2579 

Jay Hawkes Pat Zucca Ellen Sherry Tina Atkins Cindy Palmer David Nelson Hyacinth 
303-236-8000 617-565-8002 215-446-2889 Marinaccio Wittstock 816-926-3292 415-522-3042 Perrault 
x2540 (Deputy 312-353-2981 202-708-6285 

Deputies or Director) 
AM Branch 404-331-6910 

Chiefs/Team Cathy 
Leads Maddox (AM 

Branch Chief) 
404-331-0078 

National 
Accounts NAM / Support 

Agency Directors Team R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
IRS Jennifer Peter Kulp 202-Tina Reposa 617-Colleen Shannon Danny Sawyer Diana George Kenitha Aikman Janice Ed Holton Regina Lillian Smiley Diane Pelt-

Kendall   202-208-7789 565-4699 Pappas 212- Keeley 215- 404-331-0076 312-886-9509 816-823-4914 Elizondo  817- 303-236-8000 Guillory   415- 253-931-7990 Mansfield 202-
208-0139 264-8252 446-4574 Brian Miller 978-3266 ext. 5246 522-3056 401-1375 

816-823-2253 
Labor Jennifer Susse Yuan Karen Flanders Adam Schaffer Shannon Hillary Jeanette John Strickert Judy Ed Holton James Lew Lillian Smiley Don Smith 

Kendall   202-202-208-1539 617-565-7796 212-264-1407 Keeley 215- Montgomery Lopez    312- 816- 823-1256 Robertson 817-303-236-8000 415-522-3365 253-931-7990 202-708-5269 
208-0139 446-4574 404-331-0077 353-8383 Regina 978-3987 ext. 5246 

Kim Hart Hendricks    816-
215-446-4588 823-5798 

Marshals Stacy Swann Wally Kevan Kivlan Vincent Peggy Murr Debra Miles Katrina Wendy Dent 816- Dan Pannell Ed Holton Connie Roger Todd Ron Mock 202-
202-501-0880 Yanuario 617-565-5844 Scalcione 212- 215-446-2888 404-331-0079 Trimble 312- 823-1176 817-978-3746 303-236-8000 Zimmerman 253-931-7829 401-4624 

202-501-1240 264-1547 886-0962 Karla Wallace ext. 5246 619-557-5129 
816-926-5207 

SBA Stacy Swann Leah Fant Tina Reposa 617-Petrina Pedro Viera Marilyn Mann Jeanette John Strickert Judy Dave Mowers Regina Lillian Smiley Unassigned 
202-501-0880 202-501-0514 565-4699 LaRocca 631- 215-446-4534 404-331-4803 Lopez    312- 816- 823-1256 Robertson 817-303-236-8000 Guillory   415- 253-931-7990 

715-5500 353-8383 Regina 978-3987 x2025 522-3056 
Hendricks    816-
823-5798 

SSA Jennifer Peter Kulp Scott Raeside Colleen Pat Zucca Hillary Kimberly Gill John Strickert Zack Giles Ed Holton Leslie Jackson Michael Paulette Ward 
Kendall   202-202-208-7789 617-565-8174 Pappas 212- 215-446-2889 Montgomery 312-353-0811 816- 823-1256 817-978-7159 303-236-8000 415-522-3061 Ofenloch 202-219-0366 
208-0139 264-8252 404-331-0077 Regina ext. 5246 503-326-5002 

Hendricks    816-
823-5798 



National Accounts Network 
Martha Benson, Assistant Commissioner, Office of Client Solutions 202-208-7176 

R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
Paula Patricia Ian Grey 215- Dawn Allison Brian McDevitt Matthew G.W. Emge Patricia J. Peter Gray Kevin 

303-236-8000 Santangelo 617- Frankenberg 446-2886 Norman  404- Azevedo 816-823-2693 Madison  817- Roberts 253-931-7356 McKenna OCS Regional x2330 565-5777 (Acting)   212- 331-1820 312-353-4740 978-3875 415-522-3338 (Acting)  202-Directors 
264-9388 401-2579 

Jay Hawkes Pat Zucca Ellen Sherry Tina Atkins Cindy Palmer David Nelson Hyacinth 
303-236-8000 617-565-8002 215-446-2889 Marinaccio Wittstock 816-926-3292 415-522-3042 Perrault 
x2540 (Deputy 312-353-2981 202-708-6285 

Deputies or Director) 
AM Branch 404-331-6910 

Chiefs/Team Cathy 
Leads Maddox (AM 

Branch Chief) 
404-331-0078 

National 
Accounts NAM / Support 

Agency Directors Team R1 R2 R3 R4 R5 R6 R7 R8 R9 R10 R11 
State Herman David Bosley Scott Raeside Adam Schaffer Pedro Viera Damon Butler Cheryl Tara VanBibber Judy Dave Mowers Michael Dennis Blood Susan Kading 

Goodyear 202-208-1880 617-565-8174 212-264-1407 215- 446- 404-331-7767 Excellent 312- 314-538-4265 Robertson 817-303-236-8000 Bernatz  415- 253-931-7338 202-205-0345 
202-219-0612 4534 886-3313 James 978-3987 x2025 522-3062 

Fotopoulos 816-
926-1174 

Transportation Jennifer Arthur Kevan Kivlan Adam Schaffer Pedro Viera John Kolar Cheryl John Strickert Zack Giles Bridget Mike Bernatz Michael Ron Mock 202-
Kendall   202-DelRosso 617-565-5844 212-264-1407 215-446-4534 (404) 224- Excellent 312- 816- 823-1256 817-978-7159 Berninger 415-522-3062 Ofenloch 503- 401-0101 
208-0139 617-565-6229 2223 886-3313 Regina 303-236-8000 326-5002 

Hendricks    816- x2339 
823-5798 

Treasury Jennifer Peter Kulp 202-Tina Reposa 617-Petrina Shannon Danny Sawyer Diana George Kenitha Aikman Jan Elizondo Ed Holton Regina Lillian Smiley Diane Pelt-
Kendall   202-208-7789 565-4699 LaRocca 631- Keeley 215- 404-331-0076 312-886-9509 816-823-4914 817-978-3266 303-236-8000 Guillory   415- 253-931-7990 Mansfield 202-
208-0139 715-5500 446-4574 Brian Miller ext. 5246 522-3056 401-1375 

816-823-2253 
US Trustees Stacy Swann Leah Fant Karen Flanders Vincent Peggy Murr Jennifer Renee Causby Wendy Dent Tina Andrea Connie Roger Todd Ron Mock 202-

202-501-0880 202-501-0514 617-565-7796 Scalcione 212- 215-446-2888 Norfleet   404- 312-353-1075 816-823-1176 Jaegerman Wright Zimmerman 253-931-7829 401-4624 
264-1547 331-0082 Karla Wallace 817-978-2031 303-236-8000 619-557-5129 

816-926-5207 x2177 
VA Herman David Park Tina Reposa 617-Adam Schaffer Pedro Viera Damon Butler Jeanette Tara VanBibber Jan Elizondo Dawn Warner James Lew Michael Lisa Betts 202-

Goodyear 202-501-9155 565-4699 212-264-1407 215- 446- 404-331-7767 Lopez    312- 314-538-4265 817-978-3266 303-236-8000 415-522-3365 Ofenloch 503- 205-0348 
202-219-0612 4534 353-8383 James x2268 326-5002 

Fotopoulos 816-
926-1174 


