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O ACTIVE PUBLIC BUILDINGS 

RICHMOND, VIRGINIA – Richmond Art Festival Comes to Order 

Law may be the art of the good and the just, but on September 25th, law lent its support to the art of light in 
downtown Richmond, literally.  Artwork from the In-Light Richmond 
festival hung from the granite retaining walls at GSA Mid-Atlantic 
Region’s Spottswood W. Robinson III & Robert R. Merhige Courthouse.  
Its plaza at 8th and Grace Streets served as a base for projecting 
videos on the wall of the neighboring Verizon Building (pictured right), 
and Chinese lanterns capped the plaza’s ground-level up lights. Or-
ganized by the nonprofit 1708 Gallery, In-Light Richmond was the 
second annual exhibition of contemporary light-inspired public art, 
transforming Richmond’s downtown sidewalks, walls, storefronts, and 
other public spaces into glowing galleries. The GSA Richmond Field 
Office worked with Venture Richmond and the 1708 Gallery to provide access to courthouse grounds.  

For more information, contact Lynn Otto, (804) 771-8622, or Amelia Glissman, (804) 771-2821.  

www.gsa.gov/goodneighbor
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NEW YORK, NEW YORK – Historic Custom House Kicks Off Ticker-Tape 

Capping the “Canyon of Heroes” at the tip of Manhattan, the historic Alexander Hamilton U.S. Custom House 
played host to triumphant ticker-tape parade honorees in 
November following the New York Yankees’ 27th World 
Series victory. 

On November 6th, the building’s Grand Rotunda was the 
site of a pre-parade breakfast for the team, their families 
and friends, and the Yankee organization. Sponsored by 
the Mayor’s Office, the breakfast served as a staging 
event to coordinate the boarding of various floats and 
vehicles for the fabled ride up Broadway to City Hall. 
Current Yankee players — including Derek Jeter, Andy 
Pettitte, Mariano Rivera, Joba Chamberlain, Alex Rodri-
guez, Hideki Matsui, and C.C. Sabathia — were in atten-
dance, along with Yankee legends such as Yogi Berra 
and Reggie Jackson. Even rapper Jay Z dropped in. Hun-
dreds of fans gathered outside the Custom House and 
cheered when each player appeared on the grand cen-
ter staircase as they left the breakfast to board the floats. 

GSA Northeast and Caribbean Region employees Wes French, Joseph Ungaro, and Kristle Haynes helped facili-
tate the use of the space and worked hard the morning of the parade to ensure that everything proceeded 
smoothly.  (Rumor has it that the U.S. Custom House in Philadelphia is preparing for a similar celebration in Novem-
ber 2010…) 

For more information, contact Wes French, (212) 264-3595.  

ROCHESTER, NEW YORK - Rochester’s Keating Building Paints the Town Red 

Residents and visitors to Rochester at the end of October received a big red reminder to “just say no.”  As part of 
National Drug Awareness Week, also known as Red Ribbon 
Week, red lights bathed the exterior of the Kenneth B. Keating 
Federal Building every evening. Drug awareness banners also 
hung in the lobby, and Drug Enforcement Agency (DEA) agents 
distributed red ribbons to building tenants and visitors.   

GSA’s Rochester Field Office, along with the building’s me-
chanical and custodial contractors, provided the logistic and 
labor support. This included close coordination with a local 
electric supply company for the lighting equipment and filters 
responsible for producing the building’s red radiance.  

For more information, contact Cynthia El-Gaaly, (585) 263-6288. 
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ACTIVE PUBLIC BUILDINGS: IN THE SPOTLIGHT 

SCRANTON, PENNSYLVANIA - Success in Electric City 

Great things are happening in the City of Scranton, Pennsylvania thanks to a team of professionals that has 
embraced the principles underpinning GSA’s Good 
Neighbor Program. The results have been nothing 
short of success on all fronts. 

Nicknamed the Electric City, Scranton has a rich and 
venerable history rooted in America’s industrial past. 
Among the distinctive historic architecture that lines 
the streets of the city’s downtown is the William J. 
Nealon Federal Building and U.S. Courthouse. 

Today, the Nealon Courthouse, as it is commonly 
called, is hailed as an asset in Scranton, playing host 
to countless events that contribute positively to the 
quality of life in this northeastern Pennsylvania com-
munity. 

“Over the years, our building has been used as a venue for art displays, musical acts, and most recently as 
the headquarters for Scranton’s New Year’s Eve celebration,” said Carolyn Calabro, GSA Program Spe-
cialist in Scranton. “We also regularly host luncheons and each year hold area high school mock trial events 
in our courtrooms.” 

What makes the Nealon Courthouse such a viable venue? The answer is simple. The courthouse has tenants 
that recognize the building as an asset in the com-
munity and an exceptional GSA management staff “Everything we’ve done here not afraid to welcome the public onto their site.  

in Scranton has been a According to GSA Operations Manager Raymond 
Foote, “Everything we’ve done here in Scranton hasproduct of the relationships been a product of the relationships we’ve built with 

we’ve built with our tenants our tenants and the community.”  

and the community.” Over the past ten years, Foote and Calabro have 
worked to develop the Nealon Courthouse into a 

year-round venue for public events and activities. Their efforts began in 1999 when the building underwent 
a major expansion with the addition of a stunning four-story annex adjacent to the original 1931 courthouse. 

Connecting the old structure with the new is an impressive glass atrium, also part of the 1999 overhaul. The 
atrium features approximately 800 square feet of usable lobby space set apart from the U.S. Marshall Ser-
vice’s security screening operation. 

(Continued on page 4) 
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Since 2000, Steamtown Marathon organizers have 
used the Nealon Courthouse as a medical treatment 
and massage therapy site for runners and opened the 
first floor restroom facilities to runners and event staff.  

“Most activities held in our building take place exclusively in the atrium lobby and have no impact on the 
Marshal’s screening process,” Calabro said. “The atrium was designed with the security equipment back far 
enough from the main entrance to create a large and open indoor public space – this was our intent from 
the start.” 

“People don’t need to go through security to enjoy our building,” 
Foote added. 

Not only was the courthouse atrium designed to accommodate 
public gatherings, but display features were also incorporated to 
showcase the rich history of Greater Scranton.  “We installed 
display cases that match the millwork of the old building and 
partnered with the Lackawanna County Historical Society to 
exhibit items significant to the history of our region,” Foote said. 
“The Historical Society stops by regularly to change the displays.” 

As instrumental as Foote and Calabro have been in opening the 
doors of Nealon Courthouse to the public, they pass on much of 
the credit to the incredible support of building tenants.  “It’s nice 

to have the public use and enjoy our space, but without the great relationships we have with our tenants, 
nothing like this would be possible,” Foote remarked. “The Courts, the Marshals, and all of our tenants will 
do anything they can to help us along.” 

One person in particular, U.S. District Judge Thomas Vanaskie, has been especially encouraging.  “This court-
house is a part of the Scranton community and should be 
used by the community,” Judge Vanaskie said. “It was “I believe that all of our  
designed with that in mind and is filling its role very well. Federal courthouses are We’ve received great cooperation from Ray Foote and 

Carolyn Calabro in this regard.” public assets and, as such,
 

should be made open to the  Judge Vanaskie is one of several judges presiding over 

the U.S. District Court for the Middle District of Pennsyl- public.”
 
vania. He has called the Nealon Courthouse home for 

the past 15 years. “I believe that all of our Federal 

courthouses are public assets and, as such, should be made open to the public,” Judge Vanaskie continued. 

“All tenants in our building support this ideal.” 


Across the country, support for public use of Federal space is limited by security concerns of tenants or 

GSA management staff. When asked if they had ever encountered any security challenges resulting from 

public use of their building, however Judge Vanaskie, Foote, and Calabro all agreed that they have had a 

record of success. 


“I can’t think of one instance where we’ve had a problem” Judge Vanaskie said. “We’ve clearly demon-
strated that you can be sensitive to security issues while allowing public access.” O
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WASHINGTON, DC - Daily Grind Improves Grounds 

It’s all coming up roses in GSA’s National Capital Region (NCR)—at least that is 
the likely outcome of a new green cafeteria program.  Starting in early Novem-
ber, all spent coffee grounds from the cafeteria at the Regional Office Building 
will be collected for distribution on rose and ornamental beds in Federal building 
landscapes. Those cast-offs from your daily caffeine fix are actually a rich source 
of nitrogen and an excellent fertilizer.  Besides benefitting the flower beds, the 
coffee grounds will also help the cafeteria reduce its food waste by approxi-
mately 10,000 pounds annually. The "Grounds for Grounds" initiative is a col-
laborative effort of GSA’s NCR Landscape and Concessions Programs, Guest Services Inc., and GSA’s Regional 
Office Building Management. 

For more information, contact Janet Kenoyer, (202) 260-5253.  

ALBANY, NEW YORK - GSA Calms the Parking Crunch 

Patrons of performances at downtown Albany venues now have another place to turn for parking.  GSA’s North-
east Caribbean Region has awarded a license to Laz Parking NY/NJ, LLC for use of the upper parking deck of 
the garage at the Leo O'Brien Federal Office Building as overflow space for valet parking services. Close coor-
dination among GSA’s Albany Property Management Field Office, the Albany Business Improvement District, and 
the Federal Protective Service made the new license possible.   

For more information, contact Wes French, (212) 264-3595.  

O COLLABORATION 

SUITLAND, MARYLAND – Like a Good Neighbor, GSA Is There 

The new NOAA and Census buildings make for quite a campus in the community of Suitland, MD, but an event 
on November 16th emphasizes that no Federal facility exists in isola-
tion. Sharon Banks, Acting GSA Regional Administrator from the 
National Capital Region (NCR), and Jack Johnson, Prince George's 
County Executive, signed the Suitland Partnership Agreement during 
a ceremony at the County Executive Office. The Agreement outlines 
the process for collaboration between GSA and Prince George’s 
County on development efforts in the area adjacent to the Suitland 
Federal Center.  

In attendance were stakeholders from Federal agencies, Prince 
George's County government agencies, county council members, and representatives from Senator Barbara Mi-
kulski and Congresswoman Donna Edwards’ offices.  NCR Regional Commissioner, Bart Bush, was also in atten-
dance and praised the partnership:  “As part of GSA’s Urban Development/Good Neighbor Program, we are 
very pleased to pursue this action for this group of structures. It is a responsible, long-term investment that bodes 
well for the Government and the Suitland community.” 

For more information, contact Rodney Moulden, (202) 260-1485.  
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CHARLES COUNTY, MARYLAND – Southeast Sunbelt Helps Unveil Rail Trail 

Fine forests, gradual grades, and pleasant pavement await cyclists and hikers on Maryland's new Indian Head 
Rail Trail, thanks in part to GSA’s Southeast Sunbelt Region's Real 
Property Utilization and Disposal Division. In August 2006, the divi-
sion assigned more than 13 miles of railroad track, formerly used to 
transport materials to the Naval Surface Warfare Center, to the 
National Park Service for subsequent donation to Charles County, 
MD. GSA was instrumental in assisting the Department of the Navy 
in reporting the property excess, and on November 3rd, held a 
ribbon-cutting ceremony marking the completion of the final phase 
of the trail. The bicycling and walking trail is open for public enjoy-
ment and is the first of its kind in the county. 

For more information, contact Gary Mote, (404) 331-2774. 

BILLINGS, MONTANA – Lease to Own in Downtown Billings 

The form of the project may have changed, but a solid foundation of community work for the new Federal court-
house in Billings, Montana bodes well for the project’s success.  Although it was originally slated as a lease con-
struction project, funding from the American Recovery and Reinvestment Act (ARRA) means that GSA’s Rocky 
Mountain Region will now be constructing a Federally-owned courthouse. 

Early on in the project, GSA’s Rocky Mountain Region worked diligently with city officials from the Downtown 
Billings Partnership and members of the community to create the Framework Plan for the Billings Civic District— 
developed in 2008.  The Plan outlines development goals in the downtown neighborhood surrounding the court-
house’s landmark location.  GSA included language supporting the development goals in the project’s solicitation.  
The intention for the court facility is that it’s construction will catalyze community development efforts. 

For more information, contact Sally Mayberry, (303) 236-8000, ext. 2322. 

O SITES AND DESIGNS 

WHITE OAK, MARYLAND – Wooden Sculptures Come to Life at FDA Campus 

At the invitation of GSA’s National Capital Region, on October 14th world re-
nowned artist Allan McCollum provided Food and Drug Administration employees 

with a sneak preview of the art that will soon enter their world of science. McCollum 

is creating more than 1,700 wooden sculptures to grace four walls at the new White 

Oak Federal Research Center office complex in suburban Maryland. For those em-
ployees who were not able to attend, the artist's remarks were also broadcast in a 

live video stream.  


For more information, contact Christine Ewing, (202) 205-4010. 
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ATLANTA, GEORGIA – Southeast Sunbelt Region Receives Downtown Excellence Award 

The Southeast Sunbelt Region's Martin Luther King, Jr. Federal Building won the Atlanta Downtown Excellence 
Award in the community category for its extensive exterior restoration 
project. The award, sponsored by Central Atlanta Progress and At-
lanta Magazine, raises awareness of quality construction projects in 
downtown Atlanta. The Design and Construction Historic Preserva-
tion team entered the regional headquarters building into the compe-
tition as an example of GSA’s commitment to preserving historic pub-
lic buildings and its belief in downtown Atlanta’s vitality.  Restoration 
of the 1933 National Register-listed building required temporary 
removal of more than 6,000 stones from the granite and marble fa-
cade, as well as the repair and selective replacement of the historic 

steel windows. 

For more information, contact Susan Conger, (404) 331-3217. 

SAN DIEGO, CALIFORNIA – Bridging the Border for Pedestrians 

The pathway may promise pinwheels with hot sauce and ceramic surfing monkeys, but people walking across the 
border between the U.S. and Mexico will soon have another reason to get excited.  On December 17th, GSA’s 
Pacific Rim Region and the Customs and Border Protection (CBP) co-hosted the public unveiling of plans for the 
San Ysidro Land Port of Entry pedestrian bridge.  More than 40 people from GSA, CBP and Clark Construction, 
as well as community stakeholders, gathered to celebrate the first phase of the San Ysidro LPOE construction 
project. GSA expressed appreciation to Federal, state, local, and community partners for their support and advo-
cacy of the massive undertaking.  Renderings of the pedestrian bridge and a computer-animated video showed 
how the facility will enhance the experience of countless travelers at the nation’s busiest land port of entry while 
still focusing on safety and security. 

For more information, contact JoAnn DeJesus, (619) 557-7133.  

AUSTIN, TEXAS – A Park Is a Perk for New Courthouse 

Adjacent to the new Federal courthouse under construction in downtown Austin lies a valuable community asset, Re-
public Square Park.  GSA's Greater Southwest Region and the Good Neighbor Program partnered with the City of 
Austin and the Austin Parks Foundation to enhance the park’s appearance and successfully integrate the park with the 
courthouse site.  In addition to contributing program funds for improvement projects, regional Good Neighbor staff 
attended monthly park meetings and arranged for public use of the site. 

The relationships cultivated with city staff as well as the Park Board through these efforts have been beneficial to GSA 
in the construction of the new courthouse.  The Good Neighbor Program and project team negotiated with the City of 
Austin to invest the city fees associated with construction, including permits and right of way use, into further improve-
ment and maintenance of Republic Square. 

For more information, contact Neil Landers, (817) 978-6159. 
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CHICAGO, IL – GSA Transforms Dark Alley into a Tropical Oasis 

Previously a dark alley behind the Dirksen Federal Building, Quincy Court is now an engaging gathering place 
for visitors. Artificial trees provide canopy elements to the space and 
lighted translucent picnic tables and white granite accent pavers offer a 
variety of seating to the outdoor federal plaza.  Several city agencies 
were involved in the design and peer review process of the project In 
addition, the Chicago Loop Alliance community group has been looking 
to program the space for a variety of events that they sponsor. 

Quincy Court shows how GSA can make federal space more inviting 
and attractive to federal employees and the community while expanding 
the federal presence in a downtown area and providing added security.  

For more information, contact Mariah McGunigle (312) 353-4886. 

BAKERSFIELD, CA – Site for New Courthouse to Promote Civic Pride 

The new U.S. Magistrate Court in the City of Bakersfield, CA, scheduled for completion in 2011, is designed to 
reflect the design traditions of early California Modernism and celebrate the climate and rich landscape of 
Southern California. The City of Bakersfield donated the site, adjacent to a prominent public park, as an appro-
priate civic setting in the historic downtown.  GSA is working with the City to design the site to integrate with and 
reinvigorate the adjoining park.   

The building’s design and orientation maximizes the park setting and creates a positive pedestrian experience 
while portraying a strong sense of civic character.  The western public zone is designed to visually flow out into 
the park and beyond.   

The courthouse serves as an example of how GSA can work with the community and local officials to find a most 
advantageous site for our federal buildings and also meet the needs of our customers. 

For more information, contact Paul Andrade (415) 522-3470. O 

Every public action which is not customary, 
either is wrong or, if it is right, is a dangerous precedent.  
It follows that nothing  
should ever be done for the first time. 

~F.M Cornford 

You can find this issue of  eNews—along with past issues, other publications and policies, Good 
Neighbor partners in your community, and contact information for your local GSA representatives— 

at www.gsa.gov/goodneighbor. 

TO CONTRIBUTE TO UPCOMING ISSUES OF eNews, please contact Frank Giblin (202) 501-1856 or 
frank.giblin@gsa.gov. 
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