
 
 

 
 
 

 
 
 
GSA Contacts: 
 
For information concerning the status of specific RWAs please 
communicate with the “GSA Project Contact” listed on each RWA (block 
29A-29C).  However should have more general RWA questions or 
questions about a group of RWAs crossing multiple Project Contacts, 
please consult with the regional PBS RWA Representative.  A current list 
of those contacts can be found by clicking on the “PBS Point of Contact” 
button on the RWA Search home screen.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
For additional information regarding the PBS RWA Program please  
the RWA Change website at: 
 

www.gsa.gov/rwa 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    Smarter Solutions 

     U. S. General Services Administration 
 
 
 
 
 

 

Customer Guide 
 

to Reimbursable  
 

Work Authorization 
 

(RWA) Search 

  



 
 

 
 
 

 

PBS and the Greater Southwest Finance Center have designed an RWA 
search web site.  This web site enables PBS customer agencies to access 
up-to-date RWA related financial information and RWA images via the 
World Wide Web.  This brochure is a quick reference guide explaining the 
web site. 
 

Web address:  www.finance.gsa.gov 
 

First time users must request a user ID and password.  Please complete 
all requested information.  Please note that the agency bureau code must 
not be the summary agency code, for example "1500" for the Dept. of 
Justice.  You must type your specific bureau code, for example "1513" for 
Dept. of Justice – Federal Bureau of Investigation.  You can only review 
RWAs under your agency bureau code, so please verify that both your 
agency AND bureau name are properly listed in Block 4 of the RWA 
Form.  This information determines the Agency Bureau CODE that GSA 
uses in block 23G.  After completing all information click submit.  When 
your ID is approved, you will receive an email notification stating that your 
ID and password are active.  You may then access the RWA Search to 
review the financial status of your RWAs. 
 

 
 
Search Criteria: 
You may pull financial data using up to three search criteria at one time.  
Search criteria available are RWA Number (enter the 7 digit number 
without the alpha), Summary Organization Code, BOAC, Budget Activity, 
RWA Type, Agency/Bureau, Agncy Accounting, and Building Number. 
 

A search on the agency accounting data is an automatic wildcard.  For 
example, if the letters "ACD" are a part of your accounting data in block 
12D of the RWA form, you may type this and the search will retrieve all 
RWAs that contain this anywhere in the accounting data. 

 

Authorized Amount: 
Amounts may be pulled in ranges.  For example, to pull all RWAs over 
$500,000 you would search “between 500000 and 999999999999”.  Do 
not use commas or dollar symbols. 
 

Start Date: 
Date format for start date range should be pulled as follows:  mm/dd/yyyy. 
 

View Results and Order Printable Report by: 
Results may be viewed online, in an Excel spreadsheet or printable report 
in RWA number or authorized amount order.  To view more detail and 
RWA image you must view online.  For printable report you must change 
your print page setup to landscape.  A search warning is displayed if 
search criteria pulls over 1,000 records.  If you receive this warning, you 
must view results in the Excel spreadsheet format or narrow your search.   
 

Online Viewing:  
 

 

 
Click on the RWA number to display a summary of the RWA charges.  
From here you may click on the organization code, building number, 
function code, or object class to display a brief description of that 
particular accounting code. 
 
 

 

Return to online viewing screen. 
 

Click on View Detail to display detail information such as start and 
completion dates, billing information, etc. on the RWA.  From here you 
may click on the BOAC number to display the customer billing address. 
 

 
Click on View Image to display a scanned copy of the RWA. 
 

 
 

Note:   The size and format that information appears on the computer screen is affected by the 
web browser's (such as Internet Explorer or Netscape) text options and by the screen resolution 
setting on your computer.  If you are having difficulty viewing the whole screen horizontally, 
please contact your agency systems staff for assistance in formatting the web page to fit within 
your viewable screen. 
 


