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About Interior Architects

Established in 1984

GSA Provider - #GS-29F-0003N

Design is our foundation

400 employees and 14 offices globally

Client Focus

Function Based Solutions
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Area Calculations
Blocking and Stacking Plans
Design Development
Furniture Selection and Specification
Furniture Inventory
Workstation and Furniture Standards         
Development
Code Research/Variance
Construction Administration
Construction Documents
Cost Estimating
Life Safety System/Code Review
Perspective Renderings
Space Planning
MEP Engineering 
Signage, Art and Graphics Programs

Traditional Architectural Services
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Value Added Services
Strategic Solutions

(including work-style evaluation, adjacency studies, etc.) 

Green Design / Environmental Awareness

Building Evaluations

Security Assessments

Strategic Occupancy Planning and 

Real Estate Portfolio Analysis

Workplace Standards Programs 

Change Management
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Strategic Solutions
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IA’s Workplace Strategy
Analysis of the interrelated forces shaping an organization’s business

Agency Vision
Organization Goals and Drivers
Physical Space Considerations
Synergies
Technology
Growth Direction

IA Differentials
Interactive Performance Programming
On-the Spot Inputting and Report Generating Allowing for More Time for    
Analysis and Solutions by Shortening the Collection Process
National Firm with Benchmarking Studies and Information Across all 
Regions
Global Corporate Accounts Similar in Size and Complexity to GSA
Lessons Learned Knowledge from large scale accounts
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“IA’s workplace strategies are 
more than just 

Drivers Ed Rules of the Road.  
Our strategies come with a 

map, 
points of interest 

and reasons to see them. 
But you are still driving the car 

so take these as a clear 
interpretation 

of the intent and follow your 
own path.”

Space Requirements

IA’s Workplace Strategy
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programming process....
IMPROVE  - CONTROLANALYZE

building
assessmen

t

adjust amenities / storage / support space

DEFINE  - MEASURE
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post 
occupancy
evaluation

execute
project

business
assessmen

t

Ensure users’ needs & requirements are met and brief fulfilled

•recapture 
vacant areas

re-plan
floor

align 
offices

to function

adjust
space 
sizes

investigate alternative ways of working

restack
building

•utilize 
existing 
furniture

•utilize 
existing 
furniture

•replace 
and/or rebuild 
furniture

•review 
existing floor 
plates

•assess 
infrastructure

•review 
furniture

•review space 
standards

•review 
amenities

•review time 
utilization

•benchmark 
corporate 
standards

•survey

•walk-through

•re-stack

•re-plan

•refurbish

•new build

•existing 
space 
requirements

•existing 
headcount

•future space 
requirements

•future 
headcount

•business 
needs 
analysis

•visioning

•focus groups

•adjust allocation / replace storage furniture / introduce open 
plan meeting areas

•assigned, free address, virtual, group rooms, hotelling, 
satellite, home-working 
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• Clear Vision, Goals and Objectives
• Well Placed Champion
• Assess to HR, IT, Security, FM and Marketing staff
• Description of Corporate Culture
• Demographics
• Existing Standards, and/or Desired Targets
• Current and Planned Initiatives
• Well defined, realistic Budget
• Level of Staff Inclusion
• Schedule
• Equipment Needs and Specifications
• IT Requirements
• Security Level and Targets
• Timely Decisions
• Understand of Process and Imperfections
• Open Mind and a Willingness to Partner with Professional to Learn and Grow
• Trust 

Needs from Client 
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• Time Utilization Studies

• Web-based Employee Survey

• Performance Programming

• Work Style Mapping

• Work Patterns Observational Analysis

• Social Network Analysis

• Space Utilization  Surveys

• Space Utilization Observation

• Physical Surveys

• FLASH presentations

IA Toolkit
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Observations!!

On-Site Observations
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Recommended Typical

Overhead storage: Shelf : 5’-0” W x 12 ” D 
Binder Bin: 7’-6” W x 16”

Desk space:            38.75 SF 
Lateral files:           (2 ) 3-drawer 30” W x 20” D 

(1) 15” W x 24” D pedestal

Varied 
height 
work 
surface 
for 
arraying

Shelf 
to clear 
off 
work 
surface

Zone for 
focused 
work

Omit 
oversized 
corner work 
surface

Space for 
dual 
monitor

Workers back 
not to 
opening

Mobile ped
for guest 
seating

Existing 1166 Typical

Overhead storage: Binder Bin: 7’-6” W x 16” D
Desk space: 36 square feet
Lateral Files:          (2) 2-drawer 30” W x 16” D

(2) pedestal 15” W x 20” D

Benefits of recommended typical 
• increased storage capacity
• increased work surface
• improved screen privacy
• eliminate workers back to opening
• varied height panels retained
• offers varied work surface heights
• eliminates light over computer
• offers varied storage
• offers mobile pedestal that can be used as guest 
chair, so need for guest chair is eliminated
• creates pile alcove

Benefits of recommended typical 
• increased storage capacity
• increased work surface
• improved screen privacy
• eliminate workers back to opening
• varied height panels retained
• offers varied work surface heights
• eliminates light over computer
• offers varied storage
• offers mobile pedestal that can be used as guest 
chair, so need for guest chair is eliminated
• creates pile alcove

Develop Workspace Standards
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Develop Workspace Standards
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Workspace Standards

A-7 Staff  140 SF
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A-6 Professional  180 SF

Option 01 Option 02

Workspace Standards
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Conference Room for 20 People 480 SF

Partition Plan

RCP Plan

Precedent Photo

Performance Specifications
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Partition Plan

Precedent Photo

Partition Plan Staff Lunch Room 540 SF

Performance Specifications
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Strategic Space Planning – Layered Countermeasures
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Guidelines 
that can 
evolve 
based on 
future 
changes.

Work 
settings 
that are 

based on 
modules.

Embedded Flexibility



21CUL-DE-SAC PLANNING CONCEPTS – 120 degree option

Test Vignettes
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Voyager Area

Convergent Area

Work Area

Dock Area

Test Vignettes
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Centralized, functional 
get-together spaces

Integrated teaming spaces

Fixed offices maximize
open area planning

Test Vignettes
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Integrated teaming spaces
Fixed offices maximize open area planning

Centralized support spaces
Improved workstation density

Metrics Managements
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Sustainable Design
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Sustainable Design
Environmental Awareness
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Integrated
Security Design
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Integrated Security Design

Security should be used as a 
business tool, 
not an afterthought. Designers 
should take a proactive approach, 
making security an integral part 
of the programming and design.

An Integrated Security Design
approach will yield a holistic,
workplace solution that meets the 
challenges of today’s changing 
world. 
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1. Locate outside assets within view of 
occupied rooms

2. Eliminate parking within the building
3. Minimize exterior signage
4. Remotely locate trash/ash receptacles 

away from the building
5. Eliminate lines of approach perpendicular 

to the building
6. Provide appropriate vehicle set-back 
7. Illuminate exterior and site
8. Minimize vehicle access points
9. Eliminate potential hiding places near the 

building
10. Site building within view of other buildings
11. Maximize the distance from the site 

boundary to the building
12. Locate the building away from vantage 

points
13. Secure access to building utilities

Complete a Building Security Assessment
Checklist of site security issues:
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Building Attributes
• Perimeter and interior lights on emergency power
• Control of interior parking to authorized personnel only through the use of a 

10,000-foot pound ram resistant gate, card reader, intercom to the security 
closet, security camera and guard booth.

• Control of adjacent parking facilities including all of the above parking to include a 
perimeter fence.

• Guard station at entrance
• 24 hr CCTV monitoring and signage publicizing their use. 
• Shatter resistant glass 
• Intrusion alarms and glass break detectors shall be placed on all first floor windows 

and connected to the central security monitoring system.

.

Building Security
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Card Reader Entry Control
The building and all related facilities shall control entry through a card 
reader system (SMART Card) that activates and monitors the door 
locks.  This system shall, in turn, be monitored at the security desk 
and security closet.

The following base building spaces shall be controlled by card reader 
systems:
• All entry doors 
• The main door at the loading dock area
• The main telecommunications closet and the telephone closets
• The generator 
• The building’s Fire Command Station
• Gate located in the lobby shall control entry into the space

Security Cameras
A security system including building mounted cameras, both internally 
and externally, entrance security screening equipment, parking 
security gates, and other devices determined necessary to assure the 
physical security of the building and its occupants.  

Building Security
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Change Management
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Web Sites (Intranet)
Mood and Materials Boards
Workshops & Focus Groups
Furniture Mock-ups
Interviews
Q & A access (e.g. via e-mail 
or anonymous mailbox)
Newsletters

Change Management & Communication



Case Studies
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IA Government Experience

• Department of Transportation
• Department of Education
• Millennium Challenge Corporation
• Department of Interior
• Social Security Administration
• Department of Homeland Security
• Drug Enforcement Agency
• Environmental Protection Agency
• Immigration and Naturalization Services
• Library of Congress
• Federal Emergency Management Association
• General Services Administration
• Office of Administrative Hearings
• Federal Air Marshal Service
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60,000 RSF
32 Old Slip, Financial District, New York, NY
Building Evaluations; Security Assessments; Test Fits; 

Schematic Design; Design Intent Drawings; 
Furniture Selection and Procurement Assistance; 
Construction Administration.

Department of Education 
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CHALLENGE:
Keeping an end-user who is 

located in a different city 
informed and engaged in the 

process; providing a comforting 
environment in a post 9-11 era; 

and creating unique identity for 
each division while 

presenting a unified office.   

SOLUTION:
By creating a FLASH 
presentation we kept the
end-users informed and 
updated. Color and finish 
selections created a comforting 
environment and each group had
finish options that centered on 
a common theme. 

Department of Education 

Doe.exe
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Department of State - Millennium Challenge Corporation 

75,000 RSF
Bowen Building, Washington, DC
Scope of services:

Programming; 
Performance Specifications; 
Building Evaluations; 
Security Assessments; 
Test Fits; 
Schematic Design; 
Construction Documents; 
Furniture Selection 
Procurement Assistance; 
Construction Administration; 
Signage; Art & Accessories.
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SOLUTION:
By reflecting on the 
agencies mission and 
goals and comparing to 
similar existing agencies, 
we developed a set of 
requirements that would 
meet their needs by be 
fluid enough to change as 
they grow and developed. 
We selected a neutral color 
palette that was rich in 
tonal and textural values
to be appealing to various 
cultures and provide a 
rich, sophisticated 
environment without 
being opulent. 

CHALLENGE:
Helping establish the 

programming requirements for 
a new government agency; and 
creating unique identity for the 
agency that will be well received 

by various cultures and 
economic levels.  
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Federal Air Marshal Service
45,000 RSF
Reston, VA
Test Fits; Schematic Design; 

Design Intent Drawings; Furniture Selection and Procurement Assistance; 
Construction Administration

CHALLENGE:
Take an existing, 

furnished, high tech 
space and convert it to 
the Headquarters of a 

new Federal Law 
Enforcement

Agency…with very little 
money, and as quickly as 

possible…while still 
defining a new image or 

brand  for the agency.  

SOLUTION:
By utilizing the existing elements but creating new entry 
and destination points we created a presence for the 
Agency and an identity that was uniquely theirs.
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Federal Emergency Management Agency

45,000 RSF
Hyattsville, MD
Building Evaluations; Space Assignment Plans; Security 

Assessments; Programming; Workstation Development; Performance 
Specification; POR
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CHALLENGE:
Design a typical that would meet their need to surge

in HSS staff from 250 upwards of 1,000 staff
without having to acquire additional square footage 

and without having to reconfigure the space.

SOLUTION:
By designing a station that can accommodate twice the 
personnel and going to two shifts, this FEMA NPSC site can
increase their HSS call center staffing capacity by 400%.

Single occupancy = 
250 staff per shift; or
500 per double shift

Double occupancy = 
375 staff per shift; or
750 per double shift

Double occupancy = 
500 staff per shift; or

1,000 per double shift

Federal Emergency Management Agency
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Department of Interior – Minerals Management Service 
125,000 RSF
381 Elden Street, Herndon, VA
PHASE I - Space Assignment Plans; Programming; Workstation Development; 

Performance Specification; POR
PHASE II - Building Survey; Test Fits; Schematic Design; Design Intent Drawings; 

Furniture Selection and Procurement Assistance

Conference Center 1,680 SF
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Department of Interior – Minerals Management Service, Herndon, VA 

CHALLENGE:
Aid in determining the workplace of the future for an 

agency that is rapidly expanding and growing that have 
divisions with diverse work styles and functions. 

SOLUTION:
By evaluating their needs and looking at how they work 
and what they want to accomplish, IA developed a POR that 
defines their future requirements and meets the 
functional, operational and business drivers of the 
various groups.

Options for 90 - 96 SF workstationsExisting typical
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Office of Administrative Hearings, Washington, DC
45,000 RSF
Downtown Washington, DC
Programming; Workstation Development; Performance Specification; Building Survey; 

Test Fits; Schematic Design; Design Intent Drawings; Furniture Selection and 
Procurement Assistance; Construction Documents; Construction Administration

CHALLENGE:
Design a court facility for a newly 
created government entity that is 
secure yet not intimidating. 
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DOI-MMS 

9th WARD

DOI-MMS 

Department of Interior - Minerals Management Service
200,000 RSF
1201 Elmwood Park Boulevard, New Orleans, LA
Planning and Construction in New Orleans - Post Hurricane Katrina 
Full Interior Design Services for Renovation and Expansion
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August 2005- MMS New Orleans damages

Department of Interior - Minerals Management Service
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August 2005- MMS New Orleans damages

Department of Interior - Minerals Management Service
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September 2005- MMS New Orleans damages

Department of Interior - Minerals Management Service



54

September 2005- MMS New Orleans damages



55
September 2005- MMS New Orleans 
damages
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September 2005- MMS New Orleans damages
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September 2005- MMS New Orleans damages
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September 2005- MMS New Orleans damages
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Existing MMS New Orleans Floor Plan- 5th Floor
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Proposed MMS New Orleans Floor Plan- 1st Floor
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Proposed MMS New Orleans Floor Plan- 4th Floor
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IA DESIGN CONCEPT

Inspiration for the concept 
comes from maps within the 
MMS New Orleans space. 
These maps, composed of a 
typical grid, topographic 
curved lines, and various color 
shades, will derive the form, 
color, and rhythm of the space.

The concept is to create a 
space that uses the grid as a 
element throughout and to 
soften the grid with the 
curvilinear elements derived 
from the topographical lines.  
The color scheme is a 
combination of neutral earth 
tones and cool accents of 
“oceanic hues” (MS).

The concept will unify the 
entire design from floor to floor 
while allowing departmental 
identity through the use of 
accent colors.
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July 2006- Reception Illustration Board
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July 2006- Reception Illustration Board (Finishes)
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July 2006- Concessions Illustration Board
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July 2006-MMS New Orleans Rebuilding
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July 2006-MMS New Orleans Rebuilding
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July 2006- MMS New Orleans Rebuilding
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September 2006-MMS New Orleans Rebuilding
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