
GSA southeast sunbelt region
presents

The 2012 Customer Workshop

Master of Ceremonies
Kevin Stallings-Customer Service Director

Federal Acquisition Service

8:00 am.......................................................................................................................Sign In/Registration

9:00 am....................................................................................................................Welcome, Shyam Reddy
Regional Administrator Region 4

9:10 am........................................................................................Public Buildings Service Overview, John Smith
Regional Commissioner Region 4 PBS

9:20 am................................................................................Federal Acquisition Service Overview, Kevin Stallings 
Customer Service Director, Federal Acquisition Service

 
9:30 am....................................................................................................State of the Portfolio, Jahmal Overton 

Deputy Director, Portfolio Division

10:00 am............................................................................................................Pricing Policy, Erin Armstrong
Asset Management Branch Chief, Portfolio Management Division

10:30 am....................................................................................................................Networking Break

10:45 am...............................................................................................................Pricing Policy- Continued

11:15 am.....................................................................................................................Lunch (on your own)

1:00 pm...............................................................Cancellable/Non Cancellable Occupancy Agreements, Ellen Seiler
(Acting) Deputy Director, Leasing Division- OAs

MORNING SESSIONSMORNING SESSIONS

AFTERNOON SESSIONSAFTERNOON SESSIONS

REGISTRATION & WELCOMEREGISTRATION & WELCOME
Wednesday, March 28, 2012Wednesday, March 28, 2012

U.S. General Services Administration



1:30 pm.....................................................................Real Estate Acquisition: Space Delivery Process, LaSonya Glover 
Supervisory Realty Specialist, Leasing Division

Lease Reform Overview
Lease Acquisition Process

2:15 pm.....................................................................................................................Networking Break

2:30 pm.........................................................................................Sustainability- Recycling/Energy, Sandy Jones
Sustainability Program Manager

   Tim Wisner, Chief, Energy and Sustainability Branch
   Facilities Management and Service Program Division

3:30 pm.................................................................................................................Open Session/Questions

4:00 pm.....................................................................................................................................Adjourn

*4:45 pm - 6:00 pm.........................................................................................Evening Social at the Glen Hotel
A group  (lead by Damon Butler - RAM) will gather at the receptionst desk outside the conference room to walk to the Glen Hotel at 
4:30 pm. Individuals are responsible for their own food and beverages.



U.S. General Services Administration

GSA southeast sunbelt region
presents

The 2012 Customer Workshop
REGISTRATION & WELCOMEREGISTRATION & WELCOME

Thursday, March 29, 2012Thursday, March 29, 2012

7:30 am.......................................................................................................................Sign In/Registration

8:15 am...................................................................................................................Welcome, Dawn Norman
Director, Client Solutions Division

8:30 am.........................................................................................................................Tenant Satisfaction
Robin Emery, Building Management Specialist

Renatta Jackson, Building Operations Specialist
Service Centers Division

 
9:00 am..............................................................................................................Service Centers, Steve Smith

Chief, Program Operations Support Branch, Service Centers Division

9:20 am.....................................................Federal Requirement Development (FRD)-Capital Process/BA54 Process
Jahmal Overton, Deputy Director - FRD/BA54 Process

Mark Sears, Supervisory Capital Program Coordinator - Capital Process
Portfolio Management Division

10:20 am...........................................................................................................................Federal Projects
Brian Singleton, Deputy Director

   Joseph Marinaccio, Chief of Capital Program
Kirsten Neff, Chief of Non-Prospectus Program

Design and Construction Division

10:50 am....................................................................................................................Networking Break

11:00 am..........................................................................................................Disposal Process, Robert Miller
Director, Property Dispsal Division

11:55 am.....................................................................................................................Lunch (on your own)

MORNING SESSIONSMORNING SESSIONS



1:00 pm........................................................................Federal Acquisition Service Programs (FAS), Kevin Stallings 
Customer Service Director, Federal Acquisition Service

1:30 pm.....................................................................Reimbursable Work Authorizations (RWAs), Maletha Singleton
Program Manager, Budget & Financial Management Division

2:00 pm.....................................................................................................................Networking Break

2:15 pm.......................................................Reimbursable Work Authorizations (RWAs) continued, Maletha Singleton

3:15 pm.................................................................................................................Open Session/Questions

4:00 pm.....................................................................................................................................Adjourn

  

AFTERNOON SESSIONSAFTERNOON SESSIONS


