
 

 

 

 

 

 

 

 
 

 
 

  

 

 

 
 

  
 
 

 
 

 

 

 
 

 
 
 

 

 
 

 
 

 

  
 

 

 
 

 

   
     

  
   

  
 

  
  

   

U.S. General Services Administration 

The Downtown Informer 
Judicial Education and History 


Center Dedicated 

by: Dana McWay, Clerk of the Court, U.S. Bankruptcy 

Court, Eastern District of Missouri 

After years of planning and effort, 
the Judicial Education and History Center 
in the Rush Hudson Limbaugh Sr., U.S. 
Courthouse was dedicated on April 30, 
2010. Eastern District of Missouri judges, 
the president of Southeast Missouri State 
University, and members of the Missouri 
Congressional delegation addressed the 
value the new Center adds to the 

courthouse and the community at large. In attendance 
were members of the local bar, executive branch officials, 
students from neighboring schools, and the general 
public. 

The center is a 
museum-like space 
devoted to educating 
visitors about the role 
of the judiciary in our 
nation. The center is 
designed to educate 
visitors about the 
U n i t e d  S t a t e s  
Judiciary, particularly 
as it relates to 
eastern Missouri and 
the Cape Girardeau 
region. Historical photographs and colorful illustrations 
aid in documenting a rich legal history and explaining 
significant legal events. The center contains a number of 
permanent exhibits. The life and accomplishments of 
Rush Hudson Limbaugh, Sr., for whom the courthouse 
was named, are featured in one exhibit. 

Limbaugh was a 
native of southeast 
Missouri who worked 
tirelessly to serve his 
community and the 
legal profession. The 
role of the judicial 
branch is examined in 
another exhibit, and 
roles of the federal 
and state courts are 

compared. The movement of a case from inception to the 
Supreme Court is also illustrated. Photographs of Eastern 
District of Missouri courthouses bring to life the architec
tural history of the region. The courthouses are shown 
within the context of the District and the larger U.S. 
Court of Appeals for the Eighth Circuit. A large exhibit 
contains an illustrated timeline of significant legal events. 
It also sheds light on the federal legal system’s evolution 
in Missouri, which spans over two hundred years. 

Robert A.Young Federal Building  

Receives ENERGY STAR® Rating
 

During a tenant meeting  
at the   Robert A. Young  
Federal Building on  
March 3, St. Louis East 
Field Office  Director  
Charlie Meyer presented  
Senior Building Manager  
Tom Yochim with a 
plaque signifying the  
b u i l d i n g ' s  r e c e n t   
designation as an ENERGY STAR® facility. 

The RAY Building in St. Louis is the 10th Heartland facility  
to earn the 2009 ENERGY STAR Building Label. The RAY  
Building earned the recognition by meeting strict energy  
performance standards and receiving an 84 rating on the 
Environmental Protection Agency's 100-point scale. 

The RAY Building team goes the extra mile to ensure  
taxpayers get the most for their dollar," Yochim   
explained. "Brainstorming for energy ideas is a regular  
thing which paid off with numerous projects and huge 
future savings." continued on page 4  
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From the Director’s Desk 
by: Charlie Meyer, St. Louis East Field Office Director 

It’s that time of year again for GSA to administer the annual Tenant Satisfaction Survey. GSA attempts to survey 
the tenants in each of our federally owned or leased buildings once every three years.  

Customers often ask why they should spend their time completing the surveys. The answer is simple: the 
completed surveys provide GSA information as to how we can improve the facilities thus providing our customers 

with an enhanced work environment. How GSA responds to the issues identified in the survey is not always simple. I have learned 
over the years that it’s much easier addressing and resolving issues in our federally owned facilities than it is for leased. 

In federally owned facilities, GSA has more control over how quickly building issues can be resolved. For deficiencies outside of 
customer controlled space, GSA plans and funds for repairs and enhancements. These repairs are performed once our office 
programs and receives the needed funding. For issues identified within agency space, GSA building management gets with 
tenant agency management and presents the deficiencies identified in the TSS. Funding for repair of the deficiencies is either by 
GSA or the tenant agency, depending on whether the deficiency falls under the umbrella of tenant improvements or building shell. 
National pricing policy describes the distinction between TI and shell as an impermeable barrier or “firewall” across which funding 
cannot shift. Per pricing policy, GSA cannot fund agency TI items on an unreimbursed basis. These must be paid for by the tenant 
agency. Examples of agency TI are floor coverings/carpeting, interior partitioning walls, window treatments, wall finishes, etc. For 
these repairs, GSA has no control as to when they will be funded, albeit we work with agencies in helping to plan and develop 
viable options to minimize costs should the agency not have funds available. One of these options is that GSA fund up-front costs,  
assuming funding is available, and allow the agency to amortize the cost through the rent.   

For leased facilities, GSA’s challenges for addressing deficiencies can be markedly more profound. Our ability to resolve issues in a 
timely manner is often directly impacted by the responsiveness of the lessor. The St. Louis East Field Office manages approximately 
70 leased facilities in Missouri. The quality of the facilities and the responsiveness of the owners vary substantially. GSA must de
pend on the language of the lease contract to enforce the requirements. Exacerbating the situation is lease language that is often 
open to interpretation and the time lag involved with trying to enforce contractual issues can be substantial. Further, the field office 
lacks the authority to change these nationally-developed lease clauses. The preponderance of our lessors are good quality firms 
that are responsive to facility issues. Similar to federally owned facilities, there is a funding “firewall” between items the lessor will 
fund and what items the agency must fund. For example, funding for carpeting upgrades and wall painting would probably be the 
agency’s responsibility—depending on the terms of the lease. Unlike federally owned facilities, GSA cannot fund repair items nor 
can GSA pay up-front costs for repairs/upgrades allowing the agency to reimburse GSA in the future.  

Another issue unique to leased facilities is the overall condition of the facility and/or the site in which it is located, i.e. a depressed 
area. GSA provides agencies with lease alternatives based on the geographical area where they need to be located in order to fulfill 
their mission. This requirement can often have a profound impact on the quality of the facility to which the agency locates. Once in 
a facility, it is sometimes difficult for agencies to relocate since it is expensive and disruptive to operations. Plus, alternate nearby 
facilities may not be available. Fortunately, we have very few of these type of leased facilities in the St. Louis East Field Office in
ventory. For these few exceptions, our office and the GSA regional leasing office in Kansas City, Mo. continue to work with agencies 
in identifying affordable viable alternatives.  

I hope that each of you located in facilities being surveyed this fiscal year will complete the survey, which will be distributed in the 
May/June time frame. This is your opportunity to be heard and possibly make a positive difference in your workplace! We will be 
analyzing your input for planning improvements to your facilities as well as noting how well our office is doing in the areas of  
building & lease management!  Thank you in advance for your participation! 

CIS Moves Up 
by: Lori Spiegel, Building Management Specialist, RAY Building 

On April 14, the U.S. Citizenship & Immigration Service St. Louis Field 
Office celebrated the opening of its new office space in the Robert A. 
Young Federal Building with a dedication luncheon. CIS moved from the 
first floor in December 2009 and now occupies nearly 25,000 square feet 
on the second floor. CIS Central Regional Director Evelyn Upchurch and 
District 15 Director Michael Jaromin were the honored guests.   

GSA attended the event to formally welcome CIS to its new space. Senior Building Manager Tom 
Yochim presented CIS Field Office Director Chester Moyer with a plaque to commemorate the 
dedication ceremony. 

The luncheon was also attended by current and retired CIS employees and leadership of the various Immigration & Customs 
Enforcement components located in St. Louis. 
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RAY Building Projects 
by: Tom Yochim, Sr. Building Manager 

It has been a busy spring and will be even busier over the next year as the American Recovery and Reinvestment Act projects are 
moving forward. 

Cafeteria Upgrade Project: This project is near complete and provides 
all new energy efficient equipment to the cafeteria and provides a much 
needed face lift. It includes a new serving area, new automated dish room 
to place your trays and new conference rooms that are already open for 
reservation. The dining area upgrade includes new carpeted floors, ceiling, 
lights and paint. GSA also awarded a new contract to Sodexo for our food 
services. They will be bringing new menu items as the new cafeteria 
opens. 

Building Façade/Envelope Project: We are retuckpointing the entire 
Robert A. Young Federal Building, including the terra cotta on the tower. 
In addition, we will be replacing windows with new double pane energy 
efficient windows. They will have laminated glass for blast protection as 
well as have blast anchors installed. The new windows will appear as they 
did when the building was built in 1931 and will have the appearance of 
being double hung with grid work. The RAY Building is eligible for listing 
on the National Register for Historic Buildings and completing projects of 
this nature will help us achieve this status. The last part of this project will 

be to install shades for the windows. The shades will provide a softer feel and better sun protection. The window replacement por
tion of this project is extremely complex since we will have to work in your occupied areas. GSA will be coordinating with you every 
step of the way to ensure your complete satisfaction. The window replacement is currently scheduled to start this fall. 

Mechanical Upgrade Project: The biggest piece of this project is 
replacing the building automation system and lighting control system. 
These two systems help us control all the mechanical equipment in the 
building, allowing us to provide you the most comfortable workspace  
possible. This part of the project will also require the highest level of  
tenant cooperation. We will need to access all workspaces to replace  
the air boxes in the ceiling. The air boxes allow us to provide proper  
air flow throughout all of your spaces. GSA will be working with each  
agency as we schedule time to come into your space.    We plan to   
complete this work after-hours but understand security issues will  
require a special arrangement for some of you. 

Additionally, we will replace some small air handling units in the   
basement and add variable speed drives to the fan and pump motors. 
This allows us to better control workspace conditions as well as run the operations of the RAY Building much more efficiently. 

The electrical piece of this project will replace all the transformers in the building with energy efficient transformers as well as re
place most of the exterior lighting and exit lighting with more energy efficient lights. The exit lights will be replaced with LEDs. You 
can see those in the new common space on the upper floors. The transformer replacement will require power outages when we 
replace them. We will coordinate the timing of this with you as it gets closer. This work will also take place after-hours to cause you 
the least amount of disruption possible. 

The last part of this project that has funding includes some miscellaneous pieces. We will be making some fire safety improve
ments, reworking the hot water in the fitness center and possibly adding some low flow water fixtures. Another possible part of the 
this project is to replace all the computer room A/C units with upgraded chilled water units. This has not yet been funded. 

This project also includes three possible demonstration projects, which have not yet been funded:   

1. Rainwater harvesting – this will save rainwater and use it in the restrooms. 
2. Wind turbine and photovoltaic cells (solar cells)- this will produce power so we can save energy. 
3. Fuel cell power generation– this converts natural gas to electricity. 

We will keep you posted if we receive funding for these projects. GSA is striving hard to make the RAY Building a great place to 
work.  We thank you for your continued support and cooperation, which is essential to the completion of these projects. 
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RAY Building’s Sodexo Goes Green 

GSA is committed to its sustainability initiatives and the RAY Building 
has earned a 2009 ENERGY STAR® rating from the EPA for being an 
energy efficient facility. Following suit, Sodexo will launch a new green 
initiative this summer after the cafeteria renovation is complete.  

Sodexo is carrying that “green” theme of the building to its newly 
enhanced menu options.  Sodexo's "Your Health Your Way" heart 
healthy selections will feature carved meats from the café’s new 
rotisserie oven and daily entree selections.  A newly designed salad bar, 
soup station featuring homemade soups, and expanded grab and go 
options offer the customer a variety of healthy options. Sodexo believes 

that going green is not only healthy for the environment – it’s healthy for their customers.   

The new cafeteria will boast a new deli which features made to order sandwiches. It also has a charbroiler grill to give 
traditional and local foods that backyard grilling flavor. There will even be a pizza station featuring handmade pizza 
baked in a brick pizza oven, as well as other items such as breadsticks, calzones and baked pastas. The kitchen has 
some upgrades in cooking equipment, pot sinks, coolers, and a new dish room. 

Sodexo is also thinking green outside the kitchen by offering paper serving boats with no liners and limiting the use of 
styrofoam containers. Instead, they will offer film or butcher paper wrap to cover to-go food items. A “green fee” will 
be added to the individual food bill if a customer opts for the new biodegradable “to go” container.    

The café also features paper packets for salt and pepper, flatware, napkin and straw dispensers, and china for dine-in 
customers. The café offers reusable mugs, bottles, and take out bags to eliminate the need for single use containers, 
thereby reducing tons of waste in our landfills. Partnering with QRS Recycling, Sodexo recycles the café waste using 
single stream collection containers and each week, Sodexo donates all its leftover foods to a local food pantry. 

Sodexo’s food items purchased fall into the sustainable category as well. They use local dairy farms that provide 
hormone-free milk, local organic or all natural meats, and all produce vendors support local farmers. 

In February, Sodexo remodeled the coffee kiosk, located just outside the cafeteria, into the new "1222 Express."  The 
kiosk features fresh roasted coffee from St. Louis-owned Kaldi's Coffee. They believe serving Kaldi's Coffee has given 
their guests a better quality cup of coffee, and the remodel gives the coffee bar a more modern feel.  Each Thursday 
and Friday from 12 p.m. – 2 p.m., the kiosk offers free coffee samplings and $1 hand scooped ice cream cones.   

RAY Building Receives ENERGY STAR® Rating, cont’d from pg 1 
Energy-saving specifics. GSA recently modified the lighting control system to scan office lighting twice per night to 
ensure lights are off in all unoccupied areas. The team also reduced the operation time of air handler unit programs 
and heating, ventilating and air conditioning equipment by setting optimal start and stop times. These changes and 
other building-wide energy-saving practices reduced RAY Building energy usage by 3.1 percent from 2008 figures. 

The future of energy at RAY. Proposed upgrades include installation of ENERGY STAR-rated cafeteria equipment, 
double pane energy-efficient windows, and variable frequency drives on HVAC motors and fans. Upgrades to the 
building automation system, variable air volume boxes, chilled water system, advanced metering system, and lighting 
and occupancy sensors are also slated. GSA will evaluate renewable energy projects like photovoltaic cells and wind 
turbines as well. The facility received $47 million in American Recovery and Reinvestment Act funding for the projects, 
which will take approximately two years to complete. 

Tenant communication helps the cause. The RAY Building houses nearly 40 federal agencies and 3,000 
employees. GSA building management educates tenants about energy efficiency and savings through monthly tenant 
meetings, newsletters and periodic emails. Tenants receive information on their role in reducing energy usage. 

Building facts and stats 
 2009 ENERGY STAR Building Label Rating: 84  
 Total floor space: 1.13 million square feet  
 Year constructed: 1931  
 Energy site intensity: 63,000 BTU/square foot/year  
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Eagleton U.S. Courthouse Projects 
by: Kris Hundsdorfer, Sr. Building Manager 

Several American Recovery and Reinvestment Act projects are ongoing at the Thomas F. 
Eagleton U.S. Courthouse. The general contractor, Novack Construction, will be installing variable 
frequency drives for the chillers, cooling towers and water booster pump systems. A new control 
technology called the Hartman LOOP will be installed to optimize the variable speed operation of 
the chiller plant by automatically determining the most efficient sequencing of the HVAC system 
to meet real-time building load cooling needs. This technology is known for energy cost 
reductions of 20-45 percent in comparison to most efficient conventional chiller plant operations. 
Additional cooling improvements will be provided to the 3rd, 4th, 24th, and 26th floor telephone/ 

data closets with the installation of new glycol units. 

A major component of the ARRA project includes upgrades to the 
lighting system. The centralized lighting control system will be replaced 
with a new system manufactured by Leviton. The control system will be 
expanded to include the majority of the light fixtures at the courthouse. 
Construction is currently ongoing to replace the courtroom dimming 
systems, install daylight sensors and replace the stairwell fixtures with 
new bi-level fluorescent lighting fixtures. Unoccupied stairwells will be 
illuminated by one lamp in the fixture, and as someone approaches the 
fixture, a motion sensor will activate a second lamp. 

The energy management control system hardware and software will be 
upgraded from a text-based user interface to a graphics-based interface 
that will provide remote access. A new ethernet bus was installed for the 
system to remotely collect energy usage data on electric, steam and water. 

GSA is also designing a new elevator for the empty shaft adjacent to the freight elevator. The new elevator will 
provide access from floor B2 to level 28. Currently, the freight elevator is the only elevator available on level B1, 
therefore, the freight elevator is often utilized and tied up by custodians, mechanics and tenants. 

GSA has contracted with Team Four to design a new roof anchor system to 
access the facade of the courthouse. This project will modify, upgrade and 
replace portions of the system for compliance with new IWAC/ANSI guidance. 
The current system does not allow access to all the exterior windows on the 
28th floor. In addition, the existing roof  anchor system doesn’t provide 
sufficient access to the center east and west windows above the entrance 
domes. As part of the new design, Team Four and their consultant, Entek 
Engineering, is proposing a new monorail system at the base of the dome, new 
davit system and a custom powered platform. 

Michael Roth & Associates Architects & Planners are designing a project to build 
out the vacant space to “shell” standards by patching walls, installing fan  
terminal units, drop ceiling, and lights. This project also includes insulating the 
north side of level 1M near the loading dock and installing a maintenance 
platform in the shafts for N & O staff elevators.   

The U.S. Marshals Service plans to expand to the 5th floor. In accordance to 
these plans, GSA has awarded a contract to Michael Roth & Associates to 
construct office space for the Marshals. 

Depending on the availability of funds this fiscal year, GSA will patch and paint the main stairwells of the facility and 
modify the window dimensions to provide better accessibility for window washing and roof maintenance.     

GSA is in the process of designing, soliciting or constructing agency funded projects.  The projects include installing 
glycol units for special use space, replacing carpet, office space painting and improvements to building finishes.  

As always, if you have any questions about the construction projects or content in the article above, please feel free to 
contact GSA with your concerns.   
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Limbaugh U.S. Courthouse Projects 
by: Sharon Schuler, Building Manager 

GSA has completed the study and design of several American Reinvestment and Recovery Act 
projects. In 2010, construction funds will be utilized to award the atrium heating repairs project, 
which will maintain proper temperatures in the atrium of the courthouse during the winter 
months. Repairs will include improvements to the building HVAC system such as adding heating 
coils to existing VAV units, installing baseboard units at the large atrium glass windows, revising 
boiler operations, and modifying the building automation system for improved performance.  

Construction funds will be requested in upcoming fiscal years for the heat rejection project. This 
project includes a system to properly reject the heat created by the computer room air  

conditioning units from the ceiling plenum to the exterior of the building. Due to high life cycle costs and minimal pay
back in terms of energy savings, GSA will not pursue the installation of energy efficient roof coating on the upper roofs 
and installing photovoltaic or solar cells to garner solar electricity. GSA has historically viewed energy conservation as 
a high priority while keeping in mind the fiscal responsibility of spending taxpayer money in the most prudent manner. 

Teng & Associates has recently completed a task order to provide GSA 
with an analysis and report on the feasibility of pursuing advanced 
metering and energy management control system upgrades in the 
building. The first part of the analysis included a retro commissioning of 
the building systems. The second part surveyed the building for 
improvements to the EMCS system and the installation of advanced 
metering devices. Some of the recommendations as a result of the retro 
commissioning are currently being implemented by the maintenance 
staff. These changes help to improve the energy efficiency of building 
operations. Meanwhile, the advanced metering, EMCS upgrades and 
lighting upgrades will be considered for future building projects as 
funding becomes available. 

This fiscal year, GSA is pursuing a study and design for a method to access approximately 30 fan terminal units 
located above the ceiling in several tenant spaces throughout the building. The system will assist the maintenance 
staff in performing preventative maintenance and permit service of these units without removing the ceiling. This will 
provide minimal disruption to the tenants’ daily operations.  

Lastly, the field office will be awarding a building improvements project in May that will improve the aesthetic 
appearance of several public areas and to correct various safety findings. Project elements include repairing cracks in 
the stairs at the exterior of the building and improving the appearance of the discolored benches, ash and trash 
receptacles and bike rack. Safety improvements will include installing stairs in the penthouse to access the heating 
pumps and to make repairs to the generator to ensure it meets current National Fire Protection Association 
requirements.  

St. Louis East Field Office Contact Information 

Thank you for picking up the latest edition of the Downtown Informer, your premier source of information regarding building 
projects, events and stories that impact your workplace. You may also read this newsletter online at: www.gsa.gov/stlouisfo. 

Public Buildings Service 314-539-7305 Federal Acquisition Service  314-539-3491 

RAY BUILDING
True Blue (custodial) 314-621-3045           
FedServ (mechanical)  314-621-8205 

              EAGLETON COURTHOUSE 
ATI-TAI (custodial) 314-588-9710 

  LB&B (mechanical)  314-621-2525 

HANNIBAL COURTHOUSE
Learning Opportunities (custodial)      
Commercial Ag & Electric (mechanical)  

    573-406-7583       
573-795-2298  

             LIMBAUGH COURTHOUSE 
 VIP Industries (custodial)  573-225-6621 
  LB&B (mechanical)  573-339-0698         

www.gsa.gov/stlouisfo
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Energy Conservation Tips at Leased Facilities 
by: Bettye Smith, Lease Administration Specialist 

Many of us are very aware of and have taken steps to implement energy conservation measures 
in our homes. Conversely, many of us feel powerless when it comes to implementing such 
measures into our leased work facility. In federally-owned facilities, the building manager can 
request funding to retrofit or replace existing building systems with energy efficient ones such 
as installing ENERGY STAR® products; replacing incandescent lights with compact fluorescent 
lights or LEDs for overhead lighting, installing low-flow toilets, ensuring adjustable speed drives 
are operating properly, installing insulation where needed, etc. 

Unlike federally-owned facilities, federal employees in leased facilities are at the mercy of the building owners to install 
energy efficient devices and/or equipment in the facility—but, there are small things YOU can do to make a BIG 
difference in your work environment that will not only save taxpayer dollars but conserve energy: 

 Turn off all unnecessary lighting  
 Use natural lighting or day lighting when feasible 
 Unplug equipment that drains energy when not in use 
 Turn off your computer and monitors at the end of the work day and if you leave your desk for an extended time, 

turn off your monitor 
 Photocopy only what you need and print on both sides of the paper if possible 
 Use coffee mugs instead of paper cups 
 Recycle and use recycled office supplies 
 Take public transportation if possible 

It has been estimated that these combined efforts can save millions of dollars annually while making a positive impact 
on our environment as well. For more energy conservation tips for home and the workplace, please visit the U.S. 
Department of Energy website:  www.eere.energy.gov 

Hannibal U.S. Courthouse Projects 
by: Nancy Todd, Building Manager 

After an in-depth study and market analysis, GSA has decided to retain the Hannibal U.S. 
Courthouse for the foreseeable future. This is good news to  the current tenants. GSA has 
planned several projects which will enhance the building as well as save energy and provide a 
facility that meets tenants’ operational requirements.  

Roof Replacement: GSA recently received American Recovery and Reinvestment Act funding to 
replace all the courthouse roofs with a reflective, high-R, “green” roof. Reflective roof coatings 

coatings will act like mirrors, reflecting the sun’s radiant energy, thus reducing solar heat. Work is expected to begin in 
May, starting with the penthouse roof, then the courthouse roof and then the main roof. Project duration is 120 days, 
weather permitting. The new roof will improve building operations, increase energy efficiency, and will provide a 
quality roof for years to come.   

Chiller Replacement: A contract was awarded to Stanger Industries, Inc. using ARRA 
funding to replace two 60-ton chillers, associated pumps, chilled water and the 
condenser water piping. The design award is expected in May with design completion in 
September. Construction is expected to start in October. This project will provide a 
reliable air conditioning system and improve the energy performance of the building.   

Fire Alarm Replacement: GSA is in the design phase of replacing the existing Edwards 
721 fire alarm system with a new addressable fire alarm system with emergency voice 
communication capability. The new system will be compliant with both the National Fire Protection Association 72 and 
Architectural Barriers Act Accessibility Standard for handicapped person notification. The expected design kickoff 
meeting will be held in May with design completion in August. It is anticipated that construction funding will be 
available in fiscal year 2011. 

http:www.eere.energy.gov
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St. Louis East Field Office News & Notices
 

2010 Customer Satisfaction Survey—We Strive for 5! 
by: Kim Brammeier, Building Manager 

The St. Louis East Field Office will distribute and collect the GSA Tenant 
Satisfaction Surveys in May. The TSS is conducted annually and each 
property is surveyed once every three years. It rates customer satisfaction 
with office space in areas such as first impressions, indoor environment, 
cleaning, maintenance, security, and staff, on a scale of 1 – 5.  

The St. Louis East Field Office Team includes Kris Hundsdorfer, Sharon 
Schuler and Kim Brammeier for the Eagleton and Limbaugh Courthouses, 

and Nancy Todd and Bettye Smith for Leased facilities. We can be reached by phone at 
314-539-7305. 

The survey helps improve tenant communications and building services. It also helps GSA 
determine which projects will best serve our customers’ needs. We look forward to your 
feedback! This year we will be surveying agencies at the following locations:  

111 South 10th Street, St. Louis, MO 

555 Independence St., Cape Girardeau, MO 

111 Corporate Office Dr., Earth City, MO 

Two City Place Dr., St. Louis, MO 

4365 Chippewa, St. Louis, MO 

717 N 16th Street, St. Louis, MO   

11475 Olde Cabin Road, Creve Coeur, MO 

1224 Fern Ridge Parkway, Creve Coeur, MO 

10801 Pear Tree Ln., St. Ann, MO 

317 South 16th St., St. Louis, MO 

1114 Market St., St. Louis, MO  

4850 Lemay Ferry Rd, St. Louis, MO  

975 N. Warson, St. Louis, MO 

St. Louis East Field Office Welcomes Bundren 
Joy Bundren is the newest associate of the St. Louis East Field Office. As a budget 
analyst, Joy will be monitoring and tracking financial obligations and expenditures. 
Joining GSA from Immigration and Customs Enforcement where she was a mission 
support specialist, Joy is excited to begin her new job with GSA. She's also worked for 
the IRS and the Department of the Army and recently retired from the Army Reserves 
after 32 years of service. 

Joy has a bachelor's degree in business administration from Webster University. She 
enjoys a variety of activities including skiing, dancing, traveling and visiting with family 
and friends. 

GSA Procurement Vehicles Training (GSAAdvantage!® and EBuy) 
by: Jose Mendez, Federal Acquisition Service 

GSA’s Federal Acquisition Service is offering free GSA procurement vehicles training sessions to Government Purchase 
Card holders in any federal agency in St Louis and eastern Missouri.  

Training includes product research, GSA Schedule holders information, to include contract terms and conditions, 
general schedules information and how to prepare a GSA E-Buy Request for Quote. Training is beneficial to all 
purchase cardholders, as GSAAdvantage and E-Buy are the easiest credit card procurement vehicles in the federal 
marketplace.  

In addition, these vehicles have undergone updates in the last two years to make them more cost effective. GSA 
procurement vehicles training can be offered at any time at your agency’s workplace. Please contact Jose Mendez, GSA 
Customer Service Director at (314) 539-3491 or via e-mail at jose.mendez@gsa.gov to schedule a training session.        

mailto:jose.mendez@gsa.gov

