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Welcome to the “Fall 2010” edition of the R8 Network Services Newsletter! 

We are excited to share with you all of the recent developments happening 
in telecommunications throughout the Rocky Mountain Region. This 
issue includes updates on the DFC Fiber ring, the Byron Rogers Federal 
Office Building in downtown Denver, and the status of our four outlying 
multitenant buildings located in Casper and Cheyenne, WY, Ogden, UT, 
and Aberdeen, SD. There is also information about our newest team 
members, the Network Services Conference, and our plans for the future 
that your agency will be able to take advantage of. If you have suggestions 
or ideas for the next edition, let us know. This newsletter is designed for 
you. I want to make sure you are getting the information that is most 
useful to you and your agency.

If you didn’t know, our longest running team member Dave Vest has retired 
as of August 3, 2010, after 37 years of public service…a truly amazing 
accomplishment! We already miss him. He was an immeasurable asset to 
our team. If you wish to get in contact with him, please let me know and I 
will pass your information on to him. 

Enjoy this “Fall 2010” edition and, as usual, if you have any questions, 
concerns, or comments, feel free to contact me directly. Take care of 
yourselves. 

Maurice R. Smith
Director, Network Services Division
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DFC Fiber Infrastructure 
In the Winter edition of the GSA Network Services newsletter, we 

introduced you to the DFC Fiber Infrastructure Project, one of the 

most exciting developments ever to hit the DFC.  The project will outfit 

the entire DFC with a state-of-the-art fiber cabling network that will 

better accommodate all of your agency’s future bandwidth needs.

The market research portion of the project, in which our Networx 

vendors visited the DFC for a site survey, then produced their own 

individual network designs, has been completed.  The next step in the 

process will be one-on-one design meetings with each of the vendors, 

to be conducted by our GSA Network Services colleagues in central office.  Once those meetings are completed, the 

actual (RFQ) Request for Quote will be released and opened for vendor bids. 

More details will be provided during the next GSA Network Services Town Hall meeting; please see the “DFC Town 

Hall Series” article in this newsletter for specifics.

Byron Rogers FOB
The Byron Rogers Federal Office Building (FOB) in downtown Denver is currently experiencing a major 

transformation.  GSA’s Public Buildings Service received ARRA funding to update the inside of this building over 

the course of the next three years.  GSA determined that the most effective way to accomplish this monumental 

task was to move all tenants out of the federal building into temporary swing space.  This complex process has 

necessitated teamwork by several different portfolios within GSA to ensure a seamless transition for the tenants.

  

Currently, we have moved one tenant out of the FOB, with the rest to be migrated using a phased approach.  In all, 

we will be facilitating moves for approximately ten agencies, with Jason Novotny serving as the Network Services 

Project Manager for the overall project.

The next phase of this project will include an evaluation of the current FOB infrastructure and the design of a state-

of-the-art telecommunications network that will allow us to implement and offer the latest technologies available.  

Once this is complete, VOIP, video teleconferencing, telepresence and much more will be at the fingertips of users 

within the FOB.

Over the course of the next few months, we will hold meetings for the agencies that will be moving back into the 

FOB so that they can learn more about some of the technologies that will be offered once the project is complete.  

As always, if you have any immediate questions, please reach out to us at any time.
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Immersive Telepresence & 
Video Conferencing
Network Services continues to bring exciting technologies to our customers, we are now offering videoconferencing 

solutions on our pre-competed contracts! We have several bundles available to suit the needs of your agency. Please 

contact your Telecommunications Specialist for more information.

“Executive Order 13514, Federal Leadership in Environmental, Energy, and Economic Performance, requires agencies to 

increase energy efficiency and to measure, report, and reduce agency greenhouse gas emissions from direct and indirect 

activities.”  As a way to help your agency achieve these objectives, GSA is establishing 15 immersive telepresence 

centers nationwide with one center at each of its 11 regional headquarters and 4 centers in the Washington DC area. 

The region 8 location will be on the Denver Federal Center in Building 41. This managed service will support the goal 

of reducing your environmental footprint by enabling the reduction of employee travel and commuting.  GSA is also 

planning to make these Immersive Telepresence centers available for interconnection and interoperation with other 

intra-agency endpoints. You will be able to experience this new technology the first part of 2011! 
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Field Office Fiber
Network infrastructure upgrades in four multi-tenant buildings located in Utah, Wyoming and South Dakota 

are expected to be completed within the next couple of months.  Network designs are currently being finalized; 

please contact your Telecommunications Project Manager for more details.

Also, Regional Network Services representatives will be visiting each of the sites listed below to hold town hall-

style meetings intended to communicate the project timeline(s) and new product offerings that will come with 

the infrastructure upgrades.  Tentative dates for Casper (October 6) and Cheyenne (October 7) have been set, 

with dates for Ogden and Aberdeen to come in the near future.  Stay tuned!

NetworX Transition Status
GSA Network Services is here to help you streamline 

your transition from the FTS2001 contract to the Networx 

contract.  On a national level, 68% of agencies have 

completed their transitions, which indicates a terrific amount 

of progress over where we were just one year ago.  That said, 

we need to keep the momentum going!  If you have questions 

or concerns about your agency’s transition, please contact 

us and we will work through it with you.  For additional 

information, please contact Ed O’Connell at (571) 382-0459 or 

Edward.OConnell@apptis.com.

Dick Cheney 

Federal Building

100/150 East B Street

Casper, WY 82601

James V. Hansen 

Federal Building

324 25th Street

Ogden, UT  84401

Federal Building

115 SE 4th Avenue

Aberdeen, SD 57401

Joseph C. O’Mahoney 

Federal Center

2120 Capital Avenue

Cheyenne, WY 82001
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Network Services Conference 2010
The 2010 GSA Network Services Conference took place June 21-24.  Held in Orlando, Florida, conference participants 

enjoyed spectacular vendor tradeshows, engaging seminars with prominent guest speakers, and a plethora of 

training courses around emerging technologies, sustainability, and the GSA Network Services program.  Check out 

the conference highlights at www.gsanetworkservices.org.

As tremendous as this conference was, we are 

excited to announce that the 2011 Network Services 

Conference will be held right here in Denver!  

Tentative dates are May 23-26.  We look forward to 

seeing you there!

DFC Town Hall Meeting
GSA Network Services will be hosting the second meeting in our DFC Fiber Infrastructure Town Hall Series 

on September 8, 2010, from 10:00-11:00 AM in the Remington Arms Room of DFC Building 41.  This meeting 

will be around the project timeline and design of the actual fiber ring, and will include ample time for you to 

voice your ideas, concerns, and future plans 

on behalf of your agency.  As we approach 

project completion, your feedback will be more 

important than ever!

A calendar invite for the event will be going out 

shortly, but please reach out to us if you have any 

questions or comments in the mean time.  Also, 

please feel free to visit www.gsa.gov/r8ns to view 

a recording of our first town hall meeting.
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Changes to Our Team
We are excited to announce several changes to the makeup of GSA Network Services.  Betsy Costello is now on 

board as our VOIP Architect, and brings a wealth of telecommunications network design experience. She has been 

instrumental in the planning and design phases of both the DFC Fiber Infrastructure Project and the infrastructure 

upgrades at our four field offices.

Monica Neal and Dean Bender have also joined the GSA Network Services team as Project Managers.  Both 

Monica and Dean come from a private industry telecommunications background.  Welcome, Betsy, Monica, and 

Dean!  

Finally, Kieran Hussey has taken over a new role as Manager of Customer Outreach.  In this role, Kieran will be 

managing relationships between Network Services and our customers and vendors, as well as administering our 

customer outreach events.
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Maurice R. Smith
Director

E: maurice.smith@gsa.gov 

O: 303.236.3310

M: 303.434.3673

Julie Rideout
Team Lead

E: julie.rideout@gsa.gov

O: 303.236.0950

M: 303.549.6929

Kieran Hussey
Customer Outreach Manager

E: kieran.hussey@gsa.gov 

O: 303.236.7356

M: 303.905.9892

Bob Courtade
Project Manager

Casper Field Office

Montana, Wyoming

E: bob.courtade@gsa.gov

O: 307.261.6441

M: 307.259.0169

Monica Neal
Project Manager

Utah

E: monica.neal@gsa.gov

O: 303-236-5029

M: 303-941-5009

Jason Novotny
Project Manager

DFC, Downtown Denver

E: jason.novotny@gsa.gov

O: 303.236.7355

M: 303.503.7523

Greg Stock
Project Manager

Colorado, North Dakota, South Dakota

E: greg.stock@gsa.gov 

O: 303.236.6023

M: 303.501.5598

Betsy Costello
VOIP Architect

E: joan.costello@gsa.gov

O: 303-236-3315

Dean Bender
Project Manager

E: dean.bender@gsa.gov

O: 303-236-6014

M: 720-315-3213
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