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Course List

eTools:
Ask GSA 

Wednesday, July 14

3:15 p.m.
Brighton

Learn about the services that GSA's National Customer Service Center (NCSC) can provide.  Learn about how easy it is to get your supply questions answered using the NEW e-Resolve.  This will be the best hour you can spend if you think you will every need help utilizing the products and services offered by GSA.
Bob Blake - GSA

Experience eBuy v8 & FPDS-NG “One Code”
Wednesday, July 14

8:00 a.m.
Brighton

Thursday, July 15

1:00 p.m.
Brighton

Join the tens of thousands of buyers who have streamlined their procurements with eBuy. eBuy is GSA's online Request for Quotations (RFQ) system designed to simplify the entire competitive acquisition process.  Federal buyers use eBuy to create requirements for complex services or products, compete those requirements among the MAS, GWAC or BPA vendor community, receive and evaluate quotes, and make award notifications online. There were over 57,000 RFQs posted to eBuy in fiscal year 2008. This course is designed to teach federal buyers exactly how to use the system.  Key topics range from usage statistics and source selection, to RFQ preparation, quote evaluation, and award notification. Focus will also be given to features exclusive to the latest version of eBuy.  These include intelligent category selection, the ability to request quotes from BPAs, and the ability to watch RFQs.
Tommy Benton - GSA

GSA Advantage!® - Advanced
Tuesday, July 13

3:15 p.m. 
Brighton

Wednesday, July 14

2:00 p.m.
Brighton

Thursday, July 15

2:15 p.m.
Brighton

GSA Advantage!® is the federal government's premier online e-commerce Web site.  It is also an integrated part of GSA's overall eTools solutions.  Learn how to use GSA Advantage!® to conduct market research, obtain GSA contract information, and assist in the development of an RFQ (Request for Quote) that can be submitted through the GSA eBuy program.  Also see how you can use the system for linking to your agency specific contract information, and how it can help you expedite your procurement needs.  In this session we'll get into specific details on all the capabilities available through GSA Advantage!®
Tonya Butler - GSA
GSA Advantage!® - The Basics

Monday, July 12

2:00 p.m. 
Brighton

Wednesday, July 14

9:15 a.m.
Brighton

Thursday, July 15

8:00 a.m.
Brighton

GSA Advantage!® is the federal government's premier online e-commerce Web site.  Federal customers may purchase products and services from more than 15,000 vendors with GSA Multiple Award Schedule contracts.  Buyers may choose from 12 million commercial items that are offered at GSA contracted prices.  This course will take attendees step-by-step through the processes of registering, searching products and services, using and storing payment information, creating and forwarding shopping carts, and ordering and obtaining status and history reports.
Tonya Butler - GSA
Perform Effective Market Research with GSA eTools

Tuesday, July 13

2:00 p.m.
Brighton

Thursday, July 15

9:15 a.m.
Brighton

Effective market research is the cornerstone of acquisition excellence. Come to this advanced session designed by contracting officers for contracting officers and experienced purchasing agents to find out how using GSA Advantage!®, eBuy and GSA eLibrary in conjunction with each other leads to truly effective market research. This fast-paced, robust class promises detailed demonstrations of a new synergistic approach that will strengthen your agency's acquisitions while increasing compliance and reducing resources spent per acquisition.
Kathy Pamiroyan - GSA
Products and Services:
AbilityOne Program Overview 

Wednesday, July 14

3:15 p.m.
Glasgow I

Thursday, July 15

2:15 p.m.
Glasgow I

The AbilityOne program is a preferred source of supply and services for the United States Government. Come learn how to remain compliant with JWOD regulations, while creating opportunities for Americans with disabilities.

Jason Endicott – GSA
Contingency Contracting 

Thursday, July 15

2:15 p.m.
Newcastle

The Department of Defense currently has military and civilian personnel deployed to more than 150 countries around the world.  The rules of engagement in a deployed location can be very different from those at an operational contracting office outside of a contingency environment.   This course is designed to explore the issues unique to the contingency environment as well as identify the DAU resources available to prepare an individual to operate in a contingency environment.  If you have a desire, but uncertainty has prevented you from seeking out opportunities to serve in a contingency environment, this course may be for you.    

Sheila Darrell - DAU
DAU and the AT&L Workforce

Wednesday, July 14

8:00 a.m.
Newcastle

The Defense Acquisition University is recognized as the best-in-class corporate university for the Defense Acquisition Workforce.  Everything we do at DAU is for you, the acquisition professional—from formal courses and continuous learning modules to knowledge sharing assets and consulting services.  As your learning partner, we will be with you in the classroom, online, and in your workplace-- whenever and wherever you need DAU.  All of our learning assets are meant to help you develop and manage acquisition programs, projects, and systems that continue to make our nation’s warfighters the best-equipped armed forces in the world.  To emphasize our commitment, we maintain as our strategic vision, “Enabling the Defense Acquisition Workforce to achieve the right acquisition outcomes.”  This course is designed to inform the AT&L workforce of the wide variety of resources available from the Defense Acquisition University.   The course will identify the online resources as well offer suggestions to incorporate these tools into your workplace to support your local training requirements.  

Sheila Darrell - DAU
DOD EMALL
Wednesday, July 14

9:15 a.m.
Newcastle

Thursday, July 15

1:00 p.m.
Newcastle

DOD EMALL is an overview of the US Department of Defense electronic-Mall used for ordering supplies.  The presentation covers account registration and maintenance, basic site navigation, searching for items of supply, building and managing shopping carts, checkout of shopping carts, and order status.  Emphasis will be placed on Green Procurement and meeting other service/agency mandates. 

Joseph Lukasiewicz - DLA
Easy Ordering with GSA Global Supply

Tuesday, July 13

3:15 p.m. 
Newcastle

Wednesday, July 14

3:15 p.m.
Newcastle

 The course provides an overview of the GSA Global Supply program, focusing on the program benefits for military and civilian users. It also reviews the ordering options available to those users, including the services available at retail locations in the U.S. and around the world. The presentation concludes with brief notes about “special order” services and mechanisms available to customers interested in receiving catalogs and other materials (e.g. Marketips) during the year.
John Barnicle – GSA

GSA SmartPay® Program Update
Wednesday, July 14

2:00 p.m.
Glasgow I

Thursday, July 15

1:00 p.m.
Glasgow I

What's new in 2010 with the GSA SmartPay® program?  Taught by the program director, the GSA SmartPay® Program Update interactive advanced course provides an overview of significant issues affecting the GSA SmartPay® program and its customers.  The course discussion encompasses major program trends and challenges, legislative updates, industry developments, and new charge card products and services.  Purchase and travel aspects are the primary focus, with fleet product information included as secondary content.  This course is recommended for experienced Agency/Organization Program Coordinators (A/OPCs) and cardholders interested in gaining a broad exposure to the GSA SmartPay® program.
David Shea - GSA
Integrated Workplace Acquisition Center (IWAC) - Solutions for Improving Effectiveness and Efficiency 

Tuesday, July 13

2:00 p.m. 
Glasgow I

Thursday, July 15

9:15 a.m.
Newcastle

If your agency is looking to provide its workforce with a professional, efficient, and environmentally friendly working environment, then this is the session to attend. Learn about the wide range of product offerings such as: office furnishings, security storage cabinets, conference and training room furniture, copiers (Energy Star), carpeting, window treatments, and much more for the office. Are you interested in sports equipment or dormitory/household furnishings? These products will be covered too. Do you need assistance with the procurement or acquisition planning? The IWAC has many strategies an agency can use to help with the procurement process. From assisted services on major projects, BPAs for recurring requirements, or the NSN program for easy requisitioning.  Find out ways to acquire a total furnishings solution through the IWAC's Comprehensive Furniture Management Services and how agencies can take advantage of these assisted services. Whether you are relocating to a new space, need project assistance, or are designing a work environment, this Schedule will save you time and hassle by offering you professional assistance to enhance your workplace.
Mark Dunkum - GSA   

International Solutions

Monday, July 12

2:00 p.m. 
Glasgow I

Tuesday, July 13

3:15 p.m. 
Glasgow I

Wednesday, July 14

9:15 a.m.
Glasgow I

Thursday, July 15

9:15 a.m.
Glasgow I

This course is a comprehensive training session for all personnel involved in purchasing products and supplies for the OCONUS environment.  GSA offers millions of  products and services through the Stock Program (now GSA Global Supply) and the Multiple Awards Schedule Program.  Ordering options and following regulations will all be covered during this session, including  FEDSTRIP/MILSTRIP.  Discover solutions to supply needs, ease procurement burdens and see how GSA can assist you in accomplishing your mission in a timely intelligent fashion.
Givey Kochanowski - GSA

Mission Oriented Business Integrated Services (MOBIS)
Tuesday, July 13

2:00 p.m. 
Newcastle

Wednesday, July 14

2:00 p.m.
Newcastle

Look to the GSA MOBIS Schedule for consultation, facilitation, and survey services. Competitive sourcing support, program integration and project management services can also be found on this Schedule. The MOBIS Schedule 874 provides access to a full range of management and consulting services, quickly and efficiently, to keep federal agency procurements on schedule and on budget. This course will expose ordering agencies to the broad range of professional management services available under the MOBIS Schedule. In addition, Contractor Teaming Arrangements are discussed for complex (typically MOBIS mixed with non-MOBIS) requirements. 

Dan Briest – GSA 
Negotiation Skills

Thursday, July 15

8:00 a.m.
Newcastle
The ability to effectively negotiate contract awards and modifications to contracts is crucial to the successful execution of government contracts.  Increasing or enhancing your negotiation skills will result in achieving your negotiation objectives, whether that is cost, price, or desired contract terms and conditions.   This course will introduce negotiation terminology, styles, and techniques designed to help you become a more effective negotiator.  

Sheila Darrell - DAU
Security Solutions

Wednesday, July 14

8:00 a.m.
Glasgow I

Thursday, July 15

8:00 a.m.
Glasgow I

An overview of security products and services that are available using the Multiple Award Schedule Program.
Shaloy Castle-Higgins – GSA

Strategic Sourcing

Monday, July 12

2:00 p.m.
Newcastle

Strategic sourcing is a proven best practice and represents how the Department of Defense (DoD) will acquire goods and services moving forward.  It is the collaborative and structured process of analyzing an organization's spend and using the information to make business decisions about acquiring commodities and services more effectively and efficiently.  Institutionalizing Strategic Sourcing across the DoD Supply Chain will enable the DoD to better meet warfighter weeds and maximize taxpayer value.  This course is designed to provide an overview of the strategic sourcing process and to assist federal acquisition personnel and their customers in identifying strategic sourcing opportunities.

Sheila Darrell - DAU
Acquisition Essentials:

Best Value Source Selection

Wednesday, July 14

9:15 a.m.
London

This course is a training session for all personnel involved in Best Value Source Selections. The training will provide evaluation procedures used in Federal Supply Schedules using FAR subPart 8.4 as well as procedures used in competitive acquisitions using FAR Part 15.
Dan Briest - GSA
Choosing the Right GSA Multiple Award Schedule to Meet Your Needs 

Wednesday, July 14

2:00 p.m.
London

Does your agency have a requirement that can be fulfilled using GSA Multiple Award Schedules? Are you unsure which Schedule you should use and could you use some more information? Attend this session for an overview of the variety and breadth of Schedules we have available to meet your needs.  Also learn how these Schedules can be tailored to meet your requirements and how you can utilize multiple Schedules to obtain total solutions.

Alan Rosner - GSA

Past Performance Interagency Agreements

Tuesday, July 13

3:15 p.m. 
London

This course provides an overview on both evaluating and reporting past performance as well as interagency agreements for use in support of your acquisition requirements.  In July 2009, the Federal Acquisition Regulation was revised regarding the contractor performance information process.  This course provides an overview of the changes and information you need to comply with the current requirements of Contractor Past Performance when evaluating offers and reporting past performance. In June 2008 the Office of Federal Procurement Policy issued required guidance when using Interagency Agreements for Assisted Acquisition services.  This course will provide an overview and understanding of how GSA can help you to fulfill your mission requirements with our easy to implement and regulatory compliant processes to provide you with the acquisition assistance you require to get your job done and mission accomplished.

Jolene Merkel - GSA

Performance Based Acquisition 

Wednesday, July 14

8:00 a.m.
London

Thursday, July 15

1:00 p.m.
London

This course is a training session for all personnel wanting to understand the basics of Performance-Based Acquisitions (PBA). During the training, elements and benefits of PBA will be identified.  Additionally, an explanation on recognizing roles and responsibilities in implementing a PBA and a description of the seven steps of the PBA process.  

Dan Briest - GSA
Using GSA Multiple Award Schedules (MAS) - Advanced 

Tuesday, July 13

2:00 p.m. 
London

Thursday, July 15

9:15 a.m.
London

This course will cover advanced usage of Blanket Purchase Agreements (BPAs), Contractor Partnering Agreements (CPAs) and other methods of utilizing Schedules to provide a comprehensive solution to customers' unique and specialized requirements.
Tommy Benton - GSA

Using GSA Multiple Award Schedules (MAS) - The Basics 

Monday, July 12

2:00 p.m. 
London

Thursday, July 15

8:00 a.m.
London

This introductory training course which will provide an overview of: (1) What Multiple Award Schedules (MAS) are, (2) Why they are a valuable procurement vehicle, (3) Brief facts about how they where created and who can use them, (4) the process of awarding Schedules and (5) ordering from Schedules.
Tommy Benton – GSA

Writing a Performance Work Statement

Wednesday, July 14

3:15 p.m.
London
Thursday, July 15

2:15 p.m.
London

This course is a training session for all personnel involved in writing a Performance Work Statement (PWS).  The training will provide an overview to understand the PWS in the context of performance-based acquisition.   Additionally, an examination of the writing steps as well as common pitfalls when writing a PWS will be covered during the training.
Dan Briest – GSA
Green:
Buy Green with GSA Multiple Award Schedules, Supply and Surplus Property
Tuesday, July 13

3:15 p.m. 
Manchester 
Wednesday, July 14

9:15 a.m.
Manchester

Thursday, July 15

8:00 a.m.
Manchester 
New "buy green" mandates and agency environmental initiatives make it more important than ever to consider environmentally preferable products and services when buying to support your agency's mission. This course will show you how to achieve your agency's green purchasing goals using GSA sources of supply, including Multiple Award Schedules,  GSA Global Supply, GSA BPAs for energy services, and our excess or Surplus Personal Property Program. Additionally, learn how easy it is to identify environmental attributes such as Energy Star, BioPreferred, CPG, and FEMP using GSA's online tools.
Lyn Depriest – GSA

How to Do Business – Selling to Government Overseas – Vendor Session

Monday, July 12

2:00 p.m. 
Manchester

Exhibiting vendors will have an opportunity during this session to learn about contracting activities and opportunities overseas.  A round table type of session, contracting representatives from the different services/agencies will highlight general and specific projects and guidelines for doing business with their activities overseas.

Tom Meiron - GSA
How to Write Green Requirements for Green Purchasing
Wednesday, July 14

8:00 a.m.
Manchester
Wednesday, July 14

3:15 p.m.
Manchester

Thursday, July 15

1:00 p.m.
Manchester

In-depth discussion of how to craft contract requirements to promote sustainable acquisition practices.
Emile Monette – GSA

Kathryn Miller - GSA

The Future of Federal Green Procurement 

Tuesday, July 13

2:00 p.m. 
Manchester

Wednesday, July 14

2:00 p.m.
Manchester

Thursday, July 15

9:15 a.m.
Manchester

"Greening" the federal government is a hot topic with many law makers on Capitol Hill.  This course will provide a review of green legislation in the current Congress and how it compares to current law and policy.
Emile Monette – GSA

Kathryn Miller - GSA

IT Services:
Alliant and Alliant Small Business - GSA's Next Generation GWACs 

Tuesday, July 13

3:15 p.m. 
Glasgow II

Wednesday, July 14

2:00 p.m. 
Glasgow II

Need help with an IT project?  Please join us to learn about GSA
s next generation Governmentwide Acquisition Contracts (GWACs) in this informative training session that will focus on how to use Alliant and Alliant Small Business and what makes them different from other GWACs.  The Alliant and Alliant Small Business contracts offer comprehensive and flexible IT solutions worldwide.  They offer access to exceptionally qualified industry partners which enable innovative solutions at competitive prices.  Learn more about how Alliant and Alliant Small Business can support your agency
s requirements in this session.
Todd Richards - GSA  
GSA's Assisted Acquisition Services 

Tuesday, July 13

2:00 p.m. 
Glasgow II

Thursday, July 15

8:00 a.m.
Glasgow II

This course provides an overview of FAS Assisted Acquisition Services.  Topics include the AAS Concept of Operations, IT and Professional Services offered, GSA's e-tools, and customer success stories.
Mark Aucello - GSA

Overview of ITS Solutions

Monday, July 12

2:00 p.m. 
Glasgow II

GSA offers several methodologies and acquisition vehicles to help agencies meet their information technology requirements.  This course will provide an update on two key Information Technology acquisition strategies: Governmentwide Acquisition Contracts (GWACs) and IT Schedule 70.  Major differences between the acquisition vehicles will be discussed to help you determine which acquisition methodology and vehicle is "right for you."

From contract and task order performance periods to incorporating the latest technological scope elements, this session covers the latest in changes that you need to consider for proper acquisition planning. This seminar includes an overview of the current and planned inventory of GWACs (Alliant, Alliant Small Business, Millennia Lite, 8(a) STARS, STARS II, VETS, and COMMITS NexGen) and GSA's IT Schedule 70 products.   It also orients the IT buyer on the features and benefits of all GSA GWAC and IT Schedule 70 products and services, and how to take advantage of their streamlined task order award process and tips for incorporating GWACs and IT Schedule 70 into your acquisition strategy.
Michael O’Neill - GSA
Overview of Network Services

Wednesday, July 14

8:00 a.m. 
Glasgow II

Thursday, July 15

9:15 a.m. 
Glasgow II

The Network Services Program efficiently and cost effectively develops and manages programs and delivers administrative and technical support for services and solutions that meet the current and future telecommunications and Network Services needs of Federal Agencies and Departments in support of their global missions and functions.

The Network Services programs accomplish this by both effectively leveraging competition to offer the best available telecommunications and network services and solutions at the best overall prices in the marketplace. And also by providing a customer focused, highly responsive, and fully integrated approach to helping Federal agencies.

The Network Services Program provides broadly-scoped acquisitions with comprehensive service suites of telecommunication/IT services or targeted service offerings.  Contracts include Networx, SATCOMII, Connections, FedRelay, Telecommunications Expense Management Services, and Local Service agreements.  Come learn what the Network Services Program has done for others, and what they can do for you.
Mary Filios - GSA

Update on GSA's Governmentwide Acquisition Contracts (GWACs) - What's New and Different for IT Buyers 

Wednesday, July 14

9:15 a.m. 
Glasgow II

How about a complimentary scope review?  That’s one of the many benefits GWACs offers you.  From contract and task order performance periods to incorporating the latest technological scope elements, this session covers the latest in changes that you need to consider for proper acquisition planning.  Designed for federal procurement and IT project management professionals, this seminar includes an overview of the current and planned inventory of GWACs (Alliant, Alliant Small Business, Millennia Lite, 8(a) STARS, STARS II, VETS, and COMMITS NexGen).  It also orients the IT buyer on the features and benefits of GSA’s GWACs, how to take advantage of their streamlined task order award process and tips for incorporating GWACs into your acquisition strategy.   

Michael O’Neill - GSA
1

