
  

 

 
 

  

 

 
 

 
 

 

 

 

 

 

 

    

 
 

 
  

     

 
  

  

 

 
 

  
 

 
 

 
    
   

  
    
      
      

 
 

  

 
 

 

 

 

business technical partners of our ongoing small business activities.  Each of you contributes to the effectiveness of the 
Small Business Program and I hope that you will take the time to read the newsletter.  The Small Business team needs you. 
Only through your active participation can we effectively accomplish our small business objectives. 

Although ROSBU is now part of the FAS organization, it is still the “Regional” small business program and continues to serve FAS and PBS, 
alike.  All of our associates in PBS and FAS can play a valuable role in our small business efforts.  I expect to see folks in Realty, Acquisition, 
CAR, D&C, ROSBU, Real Property Disposal, Service Centers and other divisions become more activity involved in small business activities.  If 
we leverage our existing resources across our Divisions more effectively, we can enhance our small business efforts and save money at the 
same time.   If you have any questions about the Small Business Program, please call Millie or Dinora for assistance. 

F Y  2 0 1 0  A  G R E A T  Y E A R  F O R  S M A L L  B I Z !  

Based on preliminary data, GSA, nationally, awarded nearly $3 billion in prime contracts to small businesses in FY 2010. 

This $3 billion GSA awarded to small business is: 

 The largest amount GSA has ever awarded to small business in a given fiscal year, made possible in large part due to Re-
covery Act funds; 

 A 50% increase in small business awards over FY 2009; 

 34% of eligible contract dollars, far exceeded GSA’s 27 percent goal. 

Excluding GSA's Recovery portfolio, GSA awarded an unprecedented 47% of funds (or $2.26B) to small business in FY 2010 
(our previous record was 39% in FY 2008). 

Region 4 exceeded all small business goals - CONGRATS EVERYONE! 

Workshop For GSA’s R4 Contracting Professionals On The Women’s Set Aside Contracting Program 

On February 9, 2011 ROSBU hosted a Women’s Set Aside Contracting Program workshop.  SBA's Charlotte Johnson and Joyce 
Thurmond were the main presenters.   The workshop provided information on set aside requirements for competition solely amongst 
women owned small businesses (WOSBs) or economically disadvantaged women-owned small businesses (EDWOSBs).  The WOSB 
Program was officially rolled out February 4, 2010. 

Discussion Topics included: 
•   Overview of Women-Owned Small Business (WOSB) Program 
•   Certification Requirements for a WOSB or EDWOSB 
• What Documents Must Be submitted to the WOSB Program Repository 
•   How Long Can a Company Participate in the WOSB Program 
• What are the NAICS Codes Under This Program 
• Third Party Certifiers 
•   Contracting Officer's Responsibilities under the WOSB Program 

Contracting Officers should go to www.sba.gov/wosb to review and/or print out the Contracting Officers Guide for the WOSB Pro-
gram. The website contains the authorized NAICS under this program; a fact sheet on the WOSB and beginning on page 67 of the 
manual, a Contracting Officer's checklist of the documents they will need to verify.  Call Dinora Gonzalez if you have any questions.  

If there are any topics on which you would like ROSBU to conduct an inreach session, please contact Dinora. 

Off ice  of  Smal l  Business  Uti l izat ion 
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Reddy For Business! Shyam Reddy, Regional Administrator 

It is important that our Regional associates stay aware of GSA's small business activities and how they factor into the overall 
achievement of our mission.  This newsletter will reach a broader internal audience, as well as, inform our external small 



 
 

 

 
 

 

 

  

 

 

 

 

 
  

 

 

 

  

 

 

 

 

 

  
   

  
 

 
 

 
 

 
 

 

          

            

 

        

            

 

    

                          
                                
         

D Y N A M I C  P A R N E R S H I P S  

The dynamic partnerships between ROSBU, Federal Acquisition Service (FAS) & Public Buildings Service (PBS) began on August 
16 when ROSBU partnered with FAS to provide marketing strategies and matchmaking opportunities to small business MAS 
contractors  with low or no sales. The conference was held in Atlanta at the Sam Nunn Federal Center. The event was opened 
by William Sisk, GSA, FAS Regional Commissioner and Cheryl Hall, Director, GSA, FAS Customer Accounts & Research Division.   
Featured speakers were Kevin Stallings, GSA, FAS Customer Service Director; Rocio Alaoui and Xavi Webb-Spann, Industrial 
Operations Analysts in presenting GSA”s Contract Management Division headed by Ronald Holland.  Robert Richards, Regional 
Administrative Officer for the U. S. Depart of Labor in Atlanta, provided a federal customer’s perspective in using the MAS Pro
gram. 

On August 31, ROSBU partnered with PBS offering a PBS Information Matchmaking Conference in Atlanta.  This event was co
sponsored with the Georgia Tech Procurement Assistance Center and held at their Research Institute Conference Center.  The 
Master of Ceremony was Pam Lackey, GSA, PBS Director of Acquisition Management Division. More than 225 construction-
related vendors participated in the program which included a Matchmaking Session. 

The Keynote Panel consisted of Shyam Reddy, GSA, Region 4 Regional Administrator; Mildred Quinley, Director, Office of Small 
Business Utilization; Brian Whelan, GSA, PBS Chief, Project Management Division; Jack Odom, GSA, Executive Manager for 
Organizational Resources; Rob Miller, Director, GSA, Real Property Disposal; and David Hoffstetter, Director, GSA, Real Estate 
Acquisition Division.  Two workshops were conducted by Dinora Gonzalez, ROSBU Technical Advisor.  

So far this FY, ROSBU has hosted four events: 

 November 10:   ROSBU held it's annual Veterans Conference in Atlanta at the Sam Nunn Federal Center.  Keynote speaker 
was Tony Eiland, GSA, National Coordinator for the new Mentor-Protégé Program and the Veterans Program.  FAS & PBS 
staff participated as speakers and matchmakers.  There were 150 attendees.  

 December 2:  ROSBU, in partnership with the City of Miami Gardens,  facilitated a general small business information con
ference in Miami Gardens, FL.  This event was part of GSA’s continued support of the economic recovery of the Gulf Coast 
area. There were approximately  150 attendees.  ROSBU partnered with the PBS Construction Project Team, who hosted 
the afternoon session that focused on the new Miami FBI project.  Pamela Lackey, GSA, PBS, Acquisition Division Director, 
and Lawrence Hales, GSA, PBS, Project Team Leader, discussed the project requirements and introduced the short-listed 
prime contractors.  David Gibson, GSA, PBS, Business Specialist, emceed the program.  A small business networking ses
sion concluded the event. 

 December 7:  ROSBU was a major participant in the annual Alliance South Conference in College Park.  FAS (Customer 
Accounts & Research) provided one-to-one counseling and FAS (Assisted Acquisition Services Division) & PBS participated 
as matchmakers. Dinora Gonzalez, ROSBU Technical Advisor, conducted a one-hour workshop on the GSA Multiple 
Awards Schedule Program. Approximately 250 businesses and technical partners attended.  For assistance and support,  
we recognize the contributions of  Teri Osabutey, Competition Advocate, GSA, FAS,  who assisted Dinora in the one -hour 
GSA Multiple Awards Schedules workshop;  Marcheria Jessie and Cindy Kirvin, GSA, FAS, provided one-to-one counseling 
at the exhibit table.  Durrell Briskey, GSA, PBS;  and Marvin Frasier and Joyce Mayberry from GSA, FAS conducted Match-
making appointments. 

 January 10: ROSBU sponsored a general small business conference in Mobile, Alabama, as part of GSA’s ongoing Gulf 
Coast economic recovery initiative.  The conference was held in conjunction with GSA’s Public Building Service. Participat
ing agencies for the morning session were GSA (PBS) Facility Management Center - Mobile, AL; U. S. Small Business Ad
ministration (SBA) - Mobile AL; U. S. Army Corps of Engineers Small and Disadvantaged Business Utilization - Mobile, AL; 
Federal Emergency Management Administration (FEMA) - Atlanta, GA; and U. S. Minority Business Development Agency 
(Minority Business Entrepreneurs Center) - Mobile, AL.  The afternoon session specifically targeted construction manage
ment services for the construction of the proposed new Federal Courthouse in Mobile.  GSA’s PBS Mobile Federal Court
house construction project team conducted presentations. 

Editor: Mildred Quinley 

Co-Editor Rebecca Vanover 

Content :  Rebecca Vanover 

Mildred Quinley 

Contributors: Shyam Reddy 

Meredith Lily 
  Dinora Gonzalez   
  Teri Osabutey 

F E E D B A C K  W E L C O M E  

Comments, suggestions, articles, nominations for the “Spotlight”  and topic ideas may be submitted 
to Rebecca Vanover via email at rebecca.vanover@gsa.gov. 

If you would like to be a regular contributor to the newsletter, please email your interest to Mildred 
Quinley via email at mildred.quinley@gsa.gov. 
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E D I T O R I A L / O P I N I O N  - H O W  S U S T A I N A B L E   I S  “ S U S T A I N A B I L I T Y ” ?   
 
 

Sustainability isn’t  a political initiative.  It isn’t accomplished by policy makers.  It isn't about waiting until someone else takes 

action. Sustainability is more than what affects the environment or what a particular Agency is doing.  True sustainability is 

about making better choices in all areas of our lives, whether at work or home.  It’s about bringing  new life to the resources 

and assets we have and being more fiscal-minded in very broad terms.  For ROSBU, sustainability  has reintroduced a more 

practical approach to managing the Program.  ROSBU is committed to applying better practices in all phases of the Program, 

such as 

 

To reach a broader audience; reduce Program expenses for travel, printing, office supplies and shipping; and reduce travel 

expenses for participating agencies & attendees, ROSBU has initiated the following : 

 

 Use of webinars when practical for GSA seminars. 

 Participate in full day events only, unless half-day events are within local travel range. For half-day events that require a 


GSA presentation, ROSBU will suggest using a webinar. 

 Project anticipated number of attendees and print only enough hand-outs for the event. 
 All resource material is available in electronic format,  thereby enabling use of email/Internet as a primary means of distri

bution. 
 Reduce general conference  supplies needed by having attendees insert their business cards in the  clear plastic name 

badge holders and recycle conference supplies such as clear plastic name badge holders, reusing tent card, etc.  

 Use of notepads, pens, markers, etc. that are freebies at conferences. 

 Use of MARTA for downtown Atlan ta travel.  
 

On a separate note, ROSBU staff uses mass transportation  on a regular basis as means of round-trip travel to work.  Telecom
muting is being utilized on a more-frequent basis.  
 

As with everything in life, sustainability is and will be only as successful as the ongoing efforts each of us puts into it.  Please 
let us know how you apply sustainability to your work, and we will include your suggestions in upcoming issues of this newslet-

Clarification of Veteran or Service Disabled Veteran Status 
 

If you have any reason to question a vendor’s self-verification, you may request the following items to help you determine verifi
cation: 
1) Adjudication Award Certificate from VA recognizing the veteran or service-related disability,  (this is a formal certificate and 

not the formal VA award letter identifying the disability or the percentage of compensation rating for the disability), and  
2) Department of Defense Form (DD-214) indicating honorable discharge from active duty, which does not constitute GSA 
certification.  
 

In the event you have any questions concerning a SDVOSB or  any confusion on their validity, you can contact Tony Eiland, 
SDVOSB Advocate in GSA’s Central Office of Small Business Utilization, via email to anthony.eiland@gsa.gov, or by phone at 
(202) 208-0257) for assistance.   

 

A C Q U I S I T I O N  T H R E S H O L D S  I N C R E A S E D  - E F F E C T I V E  O C T O B E R  1 ,  2 0 1 0 ,  T H E  :  

 
 

(1) Simplified Acquisition threshold increased to $150,000;          (2)   Commercial Item Test Program up to $6,500,000;  

(3) Cost or pricing data up to $700,000;                                                                                                         (4)   Prim	 e contractor subcontracting plan up to $650,000;  
(6) 	 $1.5 million for construction; and                                                (7)   Miller Act for performance  bond and payment bonds   
                                                                                                                         up to $150,000.  

mailto:anthony.eiland@gsa.gov


 

 

In 
a

T H E  A D V O C A T E S  C O R N E R   

this corner, ROSBU will feature one of R4’s Competition Advocates 
nd other agencies and organizations that are partners in ROSBU’s 

network.  

T E R I  O S A B U T E Y 
   
F A S  C O N T R A C T I N G  A C T I V I T Y   
  

C O M P E T I T I O N  A D V O C A T E  
  

As a public servant, I am truly excited to support the GSA FAS acquisition community as their 
new Competition Advocate.  Within GSA, it’s our goal and mission to leverage the buying 
power of the Federal Government and acquire the best value for our taxpayers and our fed
eral customers. In order to  support this mission, we strongly promote competition in our ac
quisitions. My role is to ensure the acquisition  workforce has the resources and tools to proc
ess competitive acquisitions, identify, remove and minimize any barriers that may limit com
petition and ensure the acquisition workforce are aware of the various small business set-
aside program available to meet our client’s needs. Now that’s mouthful and oftentimes a 
balancing act for the acquisition workforce. I’m extremely excited with the new collaboration  
with our ROSBU and look forward to their continued support to the GSA mission as well as 
their internal and external outreach programs. Market research, knowledge and awareness is 
the key to a successful acquisition. If you have concerns competition is being hampered in  
anyway with a specific solicitation or acquisition, please don’t hesitate to contact my office for 
clarification or action. Again, I’m here to support the taxpayers, our Federal customers, the 
acquisition workforce as well as our industry partners, large and small businesses.   
Teri Osabutey 

ROSBU has a new 
location  

 

Last year, ROSBU was re
aligned with the Federal Ac
quisition Service (FAS).  Now 
we are located in the Summit 
Federal Building, 401 West 
Peachtree Street on the 27th 
Floor in the Regional Com
missioner’s suite.  Being part 
of the FAS organization has 
proven to be a good “fit” for 
the small business program.  
We love our new space and  
invite you to drop by anytime.  
We have enjoyed the oppor
tunity to renew friendships, 
as well as, meet new associ
ates. We appreciate every
one’s efforts to welcome us  
to the FAS Family.   

 
We are still the Regional Of
fice of Small Business Utiliza
tion.  Whether you are in FAS 
or PBS , please let us know  
how we may continue to sup
port your small business 
contracting and acquisition 
efforts. We thank you for  
making Region 4 a leader in 
small business goal attain
ment. 

L-R:  Rebecca  Vanover, Small,  Busi
ness Development Specialist; Mil

dred Quinley, Director & Dinora  
Gonzalez, Small Business Technical  

Advisor  

The SPOTLIGHT IS ON CHARLES MARTIN! 
 

An individual that made significant and noteworthy 
contributions to GSA’S small business program.  

ROSBU recognizes Charles Martin, Project Manager, FAS, Network Services 
Division. In preparation for our relocation in the Spring  of 2010,  upon 
learning that we were having difficulty finding a mover for such a small job,  
Charles volunteered to assist.  At the time, we did not know the extent  to 
which Charles would go to in  order to provide this assistance.  He singlehandedly moved 
every box and piece of furniture from our location in the MLK Annex to the Summit Building in  
one day.  In the following days, he continued to assist us by ensuring that everything was put 
into place and coordinated our phone system transfer.   Most recently, he negotiated a webi
nar contract for ROSBU.  Even now, he  is always only a phone call away.    
 

Charles’ generosity and readiness to assist, even with tasks totally outside the scope of his 
official duties, has made a lasting impression on ROSBU.  He exemplifies the customer ser
vice & solutions-oriented qualities that makes GSA excellent in the business of government.  
He exhibits a strong community “spirit”, regardless of what task he performs.  We consider 
Charles an Honorary Member of the ROSBU Team!   We also thank Kitty Tucker, Director, FAS 
Network Services Division, for granting Charles time away from his office to assist in our relo
cation.  

A  J O B E L L O N E  

 

ROSBU recognizes the invaluable contributions of: 
 

	 Tony  Cox, GSA, FAS, Marketing & Business Support Branch Chief, for accommodating our short 
deadlines and unselfishly making resources available to ROSBU.   

 

	 Barbara Holzworth and Pam Hale, GSA, FAS, Marketing & Business Support Branch, for ongoing 
assistance in web development, graphics & printing in preparation of ROSBU events and other 
program requirements.   

 W  D ! 



 
 
 

 
 

  

 

 
  
  
  
  
  

  
 

 

  

  
  
  
  

  
 

 

  
 

  
 
 
 

  
 

 

 

 
 

 
 

  
  
 

R O S B U  E V E N T S  -  I M P O R TA N T  D A T E S  T O  R E M E M B E R 
  

OUTREACH ACTIVITIES
 

ROSBU’s monthly New Vendor Orientation is now a webinar presented the third Wednesday of each month.  The format has 
also been modified for FY 2011, and is presented in two parts.  Pre-registration is required for each attendee. 

Part 1 is BEGINNER's course is open to all businesses who are considering doing business with the Federal Govern
ment, new to the Federal business process; or those who simply want a refresher.  The objective of the training is to 
discuss the Federal contracting process; explain terms & definitions; and the GSA Multiple Award Schedule contract.  
Part 1 is not intended for those who currently have a GSA Schedule contract or are interested in offering building-
related services. Dates/registration links for Part 1 are: 

1/19/11 https://events.webdialogs.com/register.php?id=64d2220155&l=en-US 
3/16/11 https://events.webdialogs.com/register.php?id=e002450c49&l=en-US 
5/18/11 https://events.webdialogs.com/register.php?id=8b3dc12413&l=en-US 
7/20/11 https://events.webdialogs.com/register.php?id=f48b54dbb7&l=en-US 
9/21/11 https://events.webdialogs.com/register.php?id=f48b54dbb7&l=en-US 
11/16/11 https://events.webdialogs.com/register.php?id=097b5190d0&l=en-US 

Part 2 is recommended for those who have a GSA Multiple Award Schedule contract with low or no GSA sales.  The 
webinar offers marketing tips and strategies.  Part 2 is also  recommended for those who offer building-related ser
vices. Dates/registration links for Part 2 are: 

2/16/11 https://events.webdialogs.com/register.php?id=ddd525d69d&l=en-US 
4/20/11 https://events.webdialogs.com/register.php?id=7d6c1aac74&l=en-US 
6/15/11 https://events.webdialogs.com/register.php?id=7fdb57ba61&l=en-US 
8/17/11 https://events.webdialogs.com/register.php?id=89bd034640&l=en-US 
10/19/11 https://events.webdialogs.com/register.php?id=59cf367041&l=en-US 

ROSBU participates in SBA’s monthly Veteran Business Seminar on the second Tuesday of each month.  Therefore, if you re
quire assistance in locating VOSB/SDVOSB, this would be a good opportunity for us to screen for viable candidates.  Please let 
Dinora Gonzalez know if and when you are seeking veteran-owned businesses. 

1/26-27/11 U. S. Women’s Chamber of Commerce National SB Contracting Summit, Altamonte Springs, FL 
2/23/11 Alabama State Univ. PTAC Government Contracting Series, Montgomery, AL 
2/24/11 Business Matchmaking 2011, Miami, FL 
2/28/11 Congressman Phil Roe Small Business Procurement Conference, Kingsport, TN 
3/1/11 Global Evaluation & Research Solutions Small Business Conference, Atlanta, GA 
3/3-4/11 Univ. of South Alabama SBDC Procurement Opportunities Matchmaker, Mobile, AL 
4/6/11 Alliance South Conference, College Park, GA 

For more information regarding any of these events, you may contact Dinora Gonzalez at 404-331-3031, or via email at Di
nora.gonzalez@gsa.gov. 

ROSBU welcomes volunteers (with supervisory approval) for events and participates in the Intern Rotation Program.  For more 
information, contact Mildred Quinley at 404-331-1053, or via email at mildred.quinley@gsa.gov. 

INREACH ACTIVITIES 

2/9/11 	 Second Quarter PPP Workshop on SBA’s final ruling on the Women’s Set-aside Contracting Program 
(see featured article on Page 1). 

https://events.webdialogs.com/register.php?id=64d2220155&l=en-US�
https://events.webdialogs.com/register.php?id=f48b54dbb7&l=en-US�
https://events.webdialogs.com/register.php?id=f48b54dbb7&l=en-US�
https://events.webdialogs.com/register.php?id=097b5190d0&l=en-US�
https://events.webdialogs.com/register.php?id=ddd525d69d&l=en-US�
https://events.webdialogs.com/register.php?id=7d6c1aac74&l=en-US�
https://events.webdialogs.com/register.php?id=7fdb57ba61&l=en-US�
https://events.webdialogs.com/register.php?id=89bd034640&l=en-US�
https://events.webdialogs.com/register.php?id=59cf367041&l=en-US�
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S M A L L  B U S I N E S S  J O B S  A C T  O F  2 0 1 0  

On September 27, 2010, the Small Business Jobs Act was signed.  The Act primarily provides resources to help small busi
nesses continue to drive economic recovery and create jobs.  The new law extended the successful SBA enhanced loan 
provisions while offering billions more in lending support, tax cuts, and other opportunities for entrepreneurs and small 
business owners.  However, the areas that affect the Federal small business programs, contracting and procurement are: 

 Equal treatment across Federal contracting programs: 

1. Reaffirms “parity” among small businesses owned by women, service-disabled veterans, and those participat
ing in the HUBZone and 8a programs; 

2. Creates more opportunities for small businesses; and 
3.   Eliminates the Competitiveness Demonstration Program, which limited opportunities for small businesses in 

11 industries. 

 Contracting officers may reserve orders for small businesses participation on contracts with multiple awards using the 
FAS Multiple Awards Schedule (MAS) . 

This will reduce the need to bundle contracts because bundling makes it more difficult for small businesses to 
compete. 

 Provides remedies for fraud, waste & abuse. 

 Law establishes a presumption of loss when a business misrepresents its ownership status or size in order to win fed
eral contracts.  

1.  Federal agencies will be able  to claim a loss on the purchase and vigorously pursue fraudulent firms. 

2.  Holds large primes more accountable to subcontracting plans by requiring  written justification when plans   
   aren't  met and when small business subcontractors aren’t paid on time.

   This will help eliminate the “bait-and-switch” tactics that large primes use after winning the prime contract. 

For more information regarding the Jobs Act, go to http://www..sba.gov/jobsact. 

P E N D I N G  R E P O R T S  I N  T H E  E L E C T R O N I C  S U B C O N T R A C T I N G  

R E P O R T I N G  S Y S T E M  ( E S R S )  

Subcontracting achievements obtained from the Summary Subcontract Reports (SSRs) in the Subcontracting Reporting System 
(eSRS) are now reported on the Small Business Administration’s (SBA) scorecard.  Agency-wide actions and cooperation is 
needed to achieve subcontracting program compliance and success. 

Contracting Officer’s (CO) or their designee’s have the responsibility to monitor small business achievements against subcontract 
plans and review and accept subcontracting reports in eSRS, per FAR 19.704(d)(4), FAR 19.705-6(h) and CFR 52.219-9(g)(L2iiD).  

As you are aware, SSR’s were due October 31, 2010.  To date, approximately 1901 SSR’ s have been submitted in eSRS by 
prime contractors.  Of those, 960 are pending in eSRS that are waiting to be accepted or rejected by GSA CO’s or designees. 

Nationally, there are an estimated 3815 GSA contracts that require subcontracting plans. As noted above, approximately 1901 
SSR’s have been submitted.  However, approximately 1914 SSR’s remain that haven’t been submitted by prime contractors. 

The Central Office OSBU sent a memo dated February 9, 2011,  to  the Heads of Services and Staff Offices, Regional Ad-
ministrators and Regional Commissioners requesting their assistance in ensuring that: 

 all reviews/necessary actions on the pending SSR’s are completed by February 18, 2011; and that the COs or their designees 
track down outstanding reports that prime contractors have not submitted to assure compliance with contract requirements in 
accordance with FAR Subpart 19.706, and that COs and their designees review and accept these SSRs in eSRS by February 
18, 2011. 

 CO’s or their designees track down outstanding reports that prime contractors have not submitted to assure compliance with 
contract requirements in accordance with FAR Subpart 19.706 and that CO’s and their designees review and accept these 
SSR’s in eSRS by February 18, 2011. 

http://www.sba.gov/jobsact�
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