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Directions:  Share an example of a customer who was especially thrilled with our service.
These stories will help our GSA colleagues understand what we do across FAS and how we help customers.  Our goal is to make the value propositions more tangible by relating customer success stories that illustrate FAS value. 
What was the customer’s situation? 
(Please describe the situation the customer was facing.)
· Who was the customer? 
· What was the need (include customer timeline and budget issues)?
What action(s) did you take? 

(What actions did you take to help the customer?) 
· Please list and explain the value proposition(s) or benefit statement your success story ties to.

What were the results of your actions?

(What was the outcome or result of your actions?)
· What challenges were you able to overcome?

· Do you think the customer be willing to provide a testimonial or quote?  

Circle one: Yes / No

Comments (please indicate any confidentiality concerns you have regarding your success story): 
Author Information





Name:   __________________________


Email:   __________________________


Phone:   __________________________


Region:  __________________________








PLEASE E-MAIL THIS FORM TO DAN REECE AT daniel.reece@gsa.gov


