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GSA Automotive Mission
The mission of GSA Automotive is to provide federal agencies with compliant, responsive, cost-effective access to new motor vehicles and components. 
GSA Automotive Value Proposition
With GSA Automotive, customers will:
1. Select from an extensive array of products and services
We provide customers with:
· access to new model year non-tactical vehicles and related products including: sedans, light trucks, low-speed electric vehicles, medium and heavy trucks, alternative fuel vehicles, ambulances, buses, construction and road maintenance equipment, fire trucks, remanufactured engines, tankers, tires, trailers, trash collectors and recycling equipment, truck tractors, aerial devices and digger derricks, mobile command centers, vehicle accessories and equipment and wreckers and carriers

· access to environmentally-friendly “green” vehicles, with an extensive choice of hybrids, electric and alternative fuel vehicles
· access to professional engineering services that can design specialized vehicles and provide technical assistance to meet unique mission needs
2. Maximize resources and lower costs
We provide customers with:
· full-service support to manage the entire spectrum of their motor vehicle and related purchasing, performance and delivery needs
· cost-effective “smart purchasing” by leveraging the federal government’s high-volume buying power and ability to aggregate offerings 

· prices that average 25% below the manufacturer’s invoice price and the same discounted prices regardless of the number of vehicles customers order
· a user-friendly Web-based service (eBuy) to post requests for vendor quotes, helping agencies obtain “best value” purchase prices
3. Experience a high-level of quality, convenience and flexibility to meet their acquisition needs
We provide customers with:
· an online ordering system (AutoChoice) that enables agencies to compare vehicle makes, models and prices and place and track orders 
· online tools and information resources, including AutoBid, AutoStandard, AutoChecker and GSA Advantage!®,to conduct market research, place orders and modify contracts/requests
· multiple payments options, including GSA SmartPay®, non-government credit cards, AAC/DoDACC, check, and electronic transactions

· a process (Automotive Express Desk) for requesting rush orders and receiving rapid response to urgent missions
· the ability to establish multi-year, multi-vendor contracts, enhancing customer choices of vehicle models
· the choice of delivery to a nearby location or direct to a specified location
· an online application (Federal Vehicle Standards) to access and print the GSA federal vehicle standards for ambulances, buses, light trucks, medium and heavy vehicles, sedans and wreckers and carriers

4. Minimize risks
We provide customers with:
· fully competed purchasing programs that ensure customer purchases comply with all Federal Acquisition Regulations, Executive Orders, DoD regulations and environmental policies 

5. Gain access to an unmatched blend of government acquisition experience and commercial industry expertise.
We provide customers with:
· access to GSA Automotive representatives that regularly meet with industry experts, manufacturers, and customers to keep abreast of the latest trends, vehicle designs and technological developments 
· dedicated customer service representatives

· professional engineering and contracting experts to help customers develop specialized vehicle needs
· access to timely information to better understand the latest motor vehicle and components, including up-to-date information on “green” initiatives 

· a forum for sharing best practices for government procurement 

· training courses on the legal requirements and environmental benefits of alternative fuel vehicles and hybrids
· a wide range of vehicle-related publications available online to help agencies order vehicles and equipment and stay current with regulations and environmental policies 
For questions related to the GSA Automotive value proposition, please contact:

Liz Blake

elizabeth.blake@gsa.gov
(703) 605-1821
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