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Employee Relocation Resource Center 
Employee Relocation Resource Center Mission
The mission of FAS’s Employee Relocation Resource Center is to be a government-wide center of excellence that offers streamlined acquisition solutions, flexible programs, and subject matter expertise to assist federal agencies in moving employees and their household goods between duty stations throughout the world.
Employee Relocation Resource Center Value Proposition
With FAS’s Employee Relocation Resource Center, customers will:
1. Gain access to an unmatched blend of government relocation experience and commercial industry expertise
We provide customers with:
· subject matter experts with critical insights for conducting economic trend analysis and adapting programs to turbulent housing and financial markets 

· more than 250 Transportation Service Providers (TSPs) participating in GSA’s Centralized Household Goods Traffic Management Program (CHAMP) with extensive experience in transporting household goods, privately owned vehicles and unaccompanied air baggage to domestic and international destinations

· An extensive array of services a comprehensive roster of acquisition solutions to procure relocation products and services, including:

· home sale assistance program

· marketing assistance to help sell your home and find a new one

· assisted direct reimbursement home sale services 

· mortgage counseling and assistance at closing 

· pre-move counseling

· pre-move surveys for enhanced preparations

· property management services

· move management services including counseling for transferees

· pre-payment and transportation audit support  for household goods
· pre-payment auditing for house hold goods claims processing

2. Experience a high-level of quality, convenience and flexibility to manage their relocation needs
We provide customers with:
· CHAMP compliance with all standards/requirements under the Household Goods Tender of Service
· use of a strict TSP approval process for risk free moving and relocation

· choice among a competitive pool of quality suppliers

· advance booking of your household good shipments

· on-site quality control

· expense management software
· common vendor performance guidelines
3. Optimize budgets, streamline transactions and lower costs
We provide customers with:
· best value rates available on a full range of moving and relocation services

· household goods shipment rates at 8% lower than commercial rates

· the ability to identify cost containment and improve performance opportunities through centralized visibility
For more information related to the Employee Relocation Resource Center value proposition, please contact:

Liz Blake

elizabeth.blake@gsa.gov
(703) 605-1821
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