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GSA Global SupplyTM Mission

The mission of GSA Global Supply is to provide federal government agencies with easy access to a wide variety of commonly used products.  Requisitioning procedures minimize customers’ concerns related to competitive sourcing and other aspects of acquisition compliance.
GSA Global Supply Value Proposition

With GSA Global Supply, customers will:

1. Optimize their budget buying power and minimize risks
We provide customers with:

· best value purchases, leveraging the federal government’s buying power  (since the National Supply System was established in 1952, our mission has been to “strategically source” products on behalf of federal agencies)

· products that comply with the Federal Acquisition Regulations, executive orders, AbilityOne (JWOD) mandates, the Trade Agreements Act and other applicable purchasing regulations

2. Select from an extensive array of products
We provide customers with:
· self-service access to more than 300,000 products including tools and hardware, office products, cleaning supplies, fire equipment and computer products and accessories

· the capability to obtain customer-defined, technically complex products such as security/fire alarm systems, pre-engineered structures, facility management systems, scientific equipment and food service equipment

· support services to facilitate selection of the right product to meet customer needs

· “green” products that help address environmental concerns relative to minimizing waste, conserving natural resources and preventing pollution 

3. Maximize their ability to focus on their mission
We provide customers with:
· global delivery, anytime/anywhere, and full product line access for overseas customers, supporting shipments through the Defense Transportation System (DTS) as well as the Defense Mail System (utilizing APO/FPO addresses)

· immediate access to products through retail outlets and various base supply stores located in Asia, Europe, the Middle East, Africa and the United States

· direct delivery, using National Stock Number (NSN) and vendor part-numbered items that already comply with federal regulations

4. Experience a high-level of quality, convenience and flexibility to meet their procurement needs
We provide our customers with:
· full-service customer support to manage the entire requisition process from order placement/confirmation to billing

· access to customer-friendly online databases and resources, including GSA Global Supply and GSA Advantage!® web sites, with the capability to search by National Stock Number, vendor part-number, item name or keyword

· printed catalogs and product listings for easy reference including the annual GSA Global Supply catalog and product brochures 

· their choice of ordering channels, including online (GSA Global Supply or GSA Advantage!® ), phone, fax, email, FEDSTRIP/ MILSTRIP requisitioning, as well as 1-800-525-8027 Call Center, providing support for specialized order-processing needs

· on-site support at specified locations (GSA Global Supply partners with DOD to forward position inventory, supporting retail shopping and other specialized needs)

· flexible payment options including GSA SmartPay® government purchase card, direct billing via AAC/DoDAAC and Military Interdepartmental Purchase Request

· multiple methods for reporting discrepancies and resolving problems, including eResolve, email and phone 
For questions related to the GSA Global Supply value proposition, please contact:

Alex Rouse

alexandra.rouse@gsa.gov
(703) 605-9199
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