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GSA SmartPay®
GSA SmartPay® Mission
The mission of the GSA SmartPay® program is to provide a secure and accountable procurement and payment solution for making efficient and convenient transactions for government customers.

GSA SmartPay® Value Proposition
With GSA SmartPay®, customers will:

1. Be able to maximize control over their expenditures (in terms of security, compliance, and accountability) 
We provide customers with:

· tools to streamline procurement and payment

· the ability to analyze transactions and detect instances of waste, fraud and abuse

· access to transaction data to improve customer decision-making

· tools to facilitate financial card management and utilization data to facilitate enforcement of contractual terms and conditions with issuer banks

2. Experience a high level of convenience in undertaking payment and procurement transactions
We provide customers with:
· active and highly responsive customer service, and dedicated account management

· the ability to integrate card management systems with agency accounting systems, through provision of qualified technical support

· access to a range of service providers that best fit the needs of each agency at the right cost

3. Drive cost savings
We provide customers with:

· a lower cost option of procuring goods and services compared to traditional payment methods 

· the ability to undertake strategic sourcing to ultimately improve terms with their suppliers, through providing access to Level 3 transaction data
4. Leverage our network to improve knowledge sharing among their communities of interest
We provide customers with:

· opportunities to contribute to the development of program policy via membership of the program

· a “voice” to advocate their views and interests to banks, Congress and other key stakeholders

· training and support that draw from government-wide best practices

· policy interpretation and guidance

5. Realize revenue through rebates from their expenditures
For questions related to the GSA SmartPay


 value proposition, please contact: 

Liz Blake
elizabeth.blake@gsa.gov

(703) 605-1821
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