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Transportation Management Mission
The mission of GSA Transportation Management is to provide federal agencies with readily available multi-modal freight, express and ground delivery solutions that meet standard or unique needs (scaled to any level including surge) produce significant savings, maintain quality service levels, and implement commercial best practices for additional cost reductions.  

Transportation Management Value Proposition
With GSA Transportation Management, customers will:
1. Gain access to an unmatched blend of government and commercial industry expertise 
We provide customers with:
· access to a team of transportation management experts to resolve disputes, manage the vendor community and incorporate commercial best practices
· access to hundreds of pre-approved Transportation Service Providers (TSPs)
2. Experience a high-level of quality, convenience and flexibility to meet their transportation management needs
We provide customers with:
· a centralized, web-based transportation system (Transportation Management Services Solution) that offers: 

· automated pre- and post-payment audit services to help determine whether freight transportation charges are justified

· automated Bill of Lading capability 

· electronic rate information 

· protection against losses with  Full Value Insurance covering approved TSPs
3. Select from an extensive array of services
We provide customers with:

· services for all transportation modes, including air, rail, ground and maritime 
· customized services to meet unique supply chain transportation requirements such as rate negotiation, requirements determination and performance metrics
· 24/7 customer support through industry partnerships

· nationwide rate management services for general commodity freight transportation

· standards/requirements under the Standard Tender of Service (STOS)

· specific and recurring requirements (Standing Route Orders), e.g. repetitive routes or those requiring higher security or insurance

· courier service that can be adapted to meet specific delivery needs

· special services for dangerous/hazardous goods requiring transport

· adjudication assistance to address claims, bankruptcies and litigation related to TSPs
· multiple shipping services through partnerships with major parcel delivery service providers (Express and Ground Domestic Delivery Services) that offer:
· reliable nationwide service for transporting small packages, urgent letters or a single heavy shipment
· offer varying speed and delivery options, including one day, two day, three day delivery, and Saturday service
· include full value liability coverage, package tracking and proof of delivery

4. Optimize budgets, streamline transactions and lower costs
We provide customers with:
· cost savings of 29% off commercial rates on freight services
· the ability to use one-time-only quotes

· cost savings of over 65% off commercial rates on parcel service -  as a Government aggregator, you pay less because we can consolidate high volume low transaction costs to achieve significant discounts 
For questions related to the Transportation Management value proposition, please contact:

Liz Blake

elizabeth.blake@gsa.gov

(703) 605-1821
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