Tips on Conducting Market
Research To Find
Service Disabled Veteran-Owned
Small Businesses (SDVOSBs)

Office of Small Business Utilization
(OSBU)



The Five Small Business Prime Contracting Programs are:

N\
Service- /Glomerx
Disabled Owned
Veteran-
Btf:;:(lelss 8(a) HUBZone R Btf:;:(lelss
FAR 19.8 FAR Small
FAR 19.5 19.13 Business (WOsB)
(SDVOSB)? FAR
FAR 19.14 \ 19.15

1 SBA lists the criteria for a company to be considered an SDVOSB. See http://www.sba.gov/content/service-disabled-veteran-owned-small-business-concerns-sdvosbc

There is parity among the 8(a), HUBZone,
SDVOSB, and WOSB programs (FAR
19.203, effective as of March 16, 2011.).
For these four programs, there is no order
of precedence.

*The FAR rules for
WOSBs are expected to
be issued in April, 2011.
*The goal is for WOSBs to
be ready to compete for
contracts awarded in the
fourth quarter of fiscal
year 2011.

*Award may be set aside
for WOSBs for specific
NAICS codes where SBA
has designated that
WOSBSs are substantially
underrepresented.
There are 83 of these
NAICS codes.

*WOSBs must register
with CCR, ORCA, and
with SBA’s WOSB
Program Repository to
participate in the WOSB
program. Click on
www.sba.gov/wosb for

details.




$3,000 to $150,000
Anticipated Award

1. Set Aside for the
Five Small Business

Can be set-
aside only for
the Program’s

Programs designated
NAICS.
Small
) 8(a) HUBZone SDVOSB WOSB
Business

For any Full and Open
Competition procurement
using a “Best Value”
determination, the CO may
consider socio-economic
status as an evaluation
factor.

2. Available for Full and
Open Competition if
Cannot be Set Aside for
a Small Business
Program

—

If small business sources are
not located, complete GSA
Form 2689 to document
rationale for not setting
aside for 8(a) or HUBZone
or SDVOSB or WOSB or SB,
as applicable.?

\N

Full and Open Competition

For anticipated awards between $3,000 to $150,000, there is no order of precedence
among the five Small Business Programs: Small Business, 8(a), HUBZone, SDVOSB, and

2See Acquisition Letters MV-10-07 and MV-11-02.

WOSB.




Greater than $150,000
Anticipated Award

1. Set Aside for These
Four Small Business
Programs

8(a) HUBZone SDVOSB WOSB

2. Set Aside for Small Business, if
Cannot be Set Aside for Any of the
Four Small Business Programs

Small Business If small business
For any Full and Open sources are not
Competition located, complete GSA
procurement using a . . Form 2689 to
“Best Value” \ Full and Open Com petltlon / document rationale for
determination, the CO not setting aside for
may consider socio- 3. Where Award to a Large Business is 8(a) or HUBZone or
economic status as an Anticipated, and the Award will Exceed SDVOSB or WOSB or
evaluation factor. $650,000 with Subcontracting SB, as applicable.?

Possibilities, use Subcontracting for
Small Business Participation. If
Applicable, use GSA’s Mentor-Protégé
Program

Subcontracting or Mentor-Protégé Program

For anticipated awards above $150,000, there is an order of precedence for the small business set aside. The CO
should first set aside for 8(a), HUBZone, SDVOSB, and WOSB (if a participating NAICS). If the award cannot be set
aside for these four programs, then the CO should set aside for Small Business.

3See Acquisition Letters MV-10-07 and MV-11-02.




Market Research Resources are Available for Locating SDVOSBs

Resource Website Description
Regional OSBU http://www.gsa.gov/portal/ Reach out to your Regional Office of Small Business Utilization (OSBU). These associates
Select “Additional Contacts for Small Business can assist acquisition personnel within the Public Buildings Service, the Federal
Support” on the right hand side of the page. Acquisition Service, and Central Office.

e Do The Center for Veteran’s Enterprise (CVE), a division of The Department of Veterans’

VetBiz Registry Then select Vendor I;\forma'tion Pages (VIP) Affairs (VA), recently established a database that lists and certifies VOSBs and SDVOSBs.
ag Click See Attachment 1 for screenshots of the VetBiz Registry.*

CCR is an electronic gateway of procurement information; data for and about small

businesses provided by SBA. See Attachment 2 for how to use DSBS to locate SDVOSBs

Central Contractors Registry’s
WWW.CCr.gov
within CCR. SDVOSBs can be found for a wide range of different supplies and services.

(CCR) Dynamic Small Business
Search (DSBS)

GSA Schedules and GSA GSA Schedules Search and sort by key word, contractor/manufacturer name, contract number, special
Advantage www.gsa.gov/elibrary item number (SIN), schedule number. Overall, there are 1,000+ SDVOSB contractors that

GSA Advantage hold GSA Schedule contracts. See Attachment 3 for a list of the Top 5 NAICS among the

https://www.gsaadvantage.gov/ SDVOSBs that hold Federal Supply Schedules.
www.gsa.gov/vets/gwac GSA’s VETS GWAC, administered by GSA’s Small Business GWAC Center, is an IDIQ
contract set aside for SDVOSBs. The VETS GWAC is for IT-related projects and has 42

GSA’s VETS Government-Wide

Acquisition Contract (GWAC)
SDVOSB awardees. On average, each solicitation receives 4 to 5 responses. A free

advance scope review by the GWAC Center assists a CO to ensure that their scope of

work is compatible with the VETS GWAC (typically completed in 2 to 3 business days).

To award and administer orders against the VETS GWAC, COs need to take training to
receive a Delegation of Procurement Authority (DPA).

Procurement Technical Assistance http://www.dla.mil/db/procurem.htm PTACs are administered through the Defense Logistics Agency. PTACs provide assistance
Center (PTAC) to businesses in marketing products and services to the Federal, state and local
governments.
GSA’s Mentor-Protégé Program General Information GSA currently has 40 SDVOSBs participating in its Mentor-Protégé program in industries
(GSAM 519.70) www.gsa.gov/mentorprotege such as construction, facilities maintenance, and professional services.
List of GSA’s Mentor-Protégés
http://insite.gsa.gov/mentorprotege
SBA’s Veterans Business Outreach http://www.sba.gov/content/veterans-business- VBOP provides entrepreneurial development services for eligible veterans owning or
Program (VBOP) outreach-centers considering starting a small business. There are 16 organizations participating as
Veterans Business Outreach Centers (VBOC).
None Contracting Officers can seek assistance from Anthony Eiland, the SDVOSB Advocate
within the OSBU. He can be reached at (202) 208-0257 or anthony.eiland@gsa.gov.

osBU

SDVOSB Advocate
GSA OSBU recognizes the validity of these resources to identify SDVOSBs but does not in any way endorse

any specific SDVOSB.

4The VetBiz Registry relies on a verification program used by the VA under its unique authority granted by Public Law 109-461. This authority does not apply to GSA acquisitions so we cannot mandate
that our SDVOSB firms are certified by the VA. Self-certification by the SDVOSB is sufficient. However, we do recognize the VIP as a valid resource and marketing tool.




For any procurement, a CO can send the solicitation to potential offerors,
including SDVOSBs and other small businesses (FAR 19.202).

Source Selection Evaluation Preference Techniques to Include SDVOSBs for Best
Value Awards

For any Best Value award (e.g.,
task or delivery order under an
IDIQ, Federal Supply Schedule
order, open market purchase), BESt Va I U e
the CO may consider socio-
economic status as an
evaluation factor.

FAR Part 19 does not apply to
orders made using Schedules
under FAR Part 8 (FAR 8.404(a)).

However, you may consider FA R 8 S C h e d u I e S
socio-economic status when
identifying contractors for
consideration or competition . c .
(FAR 8.405-5(b) and Acquisition | Sample Evaluation Criteria ]

Letter V-05-12) '

Schedules Non-

Consider the inclusion of socio-economic status as an evaluation factor as
basis of award (FAR 8.4, FAR 13, or FAR 16.5). The evaluation factors
considered could be, for example:

*Technical Capability
*Past Performance
*Socio-Economic Status

*Price




Self-Certification of SDVOSB Status

For GSA contracts, we cannot require third-party verification of a SDVOSB’s status;
self-certification only by the SDVOSB itself, per PL 106-50 and FAR 19.301-1(b) is
sufficient.

You can determine a SDVOSB’s status via CCR.

If you have a concern regarding the validity of a SDVOSB'’s self-certification, the following
resources can assist you to avoid false representation or protests alleging false
representation as a SDVOSB:

Department of SDVOSB Advocate in

ORCA Defense Form (DD- Central Office’s OSBU
214) Office
*To be a qualified as a SDVOSB, the *The Adjudication Award Certificate eThe DD-214 indicates the record of e|f you have any questions
source must certify themselves as from VA recognizes the service- military service and includes the concerning a SDVOSB’s validity,
a SBVOSB in the Online related disability of the member. type of discharge that the member you can contact the SDVOSB
Representations and Certifications e This is a formal certificate and not received. Advocate in Central Office’s OSBU
(ORCA) located at the formal VA award letter Office.
https://orca.bpn.gov/ identifying the disability or the eTony Eiland at
*Must be capable of meeting the percentage of compensation rating anthony.eiland@gsa.gov or (202)
solicitation's technical, for the disability. 208-0257.
management, and delivery eThe certificate can be acquired by
requirements. contacting VA at 1-800-827-1000.



Attachments




Attachment 1

The VetBiz Registry (http://www.vip.vetbiz.gov/general user/search/default.asp),
administered by the Department of Veterans Affairs, is a robust market research tool to locate
Service-Disabled Veteran Owned Small Businesses (SDVOSBs).
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Register Your
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Contracting Officer
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A “CVE Verified” company is
one that has been verified as
a SDVOSB by The Center for
Veterans Enterprise (CVE). The
CVE conducts its verifications
by requesting and reviewing a
SDVOSB’s documentation. If
required, the CVE may
conduct an on-site inspection
of the company.

&
~
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Search | Register

Customized Search

Update

Help | Home | Contact | Weteran Resources

A search can be narrowed by
criteria such as SDVOSBs only,
NAICS code and keywords.

GSA does not require that a SDVOSB be CVE Verified in order for it to compete or be awarded

GSA procurements.



Attachment 1 (Cont’d)

The results from a VetBiz Registry search lists each company’s contact information (e.g., email
address and phone number). The results of the search can be downloaded as an Excel
spreadsheet or as an Access document.

AE —
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Register Your Search Results
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Export to Access Page 1 of 5 Go to page:
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Attachment 2

CCR, at www.ccr.gov, has a link to SBA’s Dynamic Small Business Search (DSBS) database.
DSBS can be used to find SDVOSBs. DSBS can also be used to locate other small businesses by
program (e.g., 8(a), HUBZone, and WOSB).

“Windows Internet"Explo

[E28)

@ - |E| https: e bpn.gowiCCRSearchfSearch.aspx %l‘:}l |z| |G00gle

File Edit “iew Favorites Tools Help

x| |

Wk Iggl' [ ™ 5mall Business Administration. ., l & CCRjFedReq Search

@' @'@Page'@huls' ?

CCR/FedReg Search

CCR Home CCR Search Federal Agency Registration News Release Notes Request Data Access

Quick Links

Dynamic

Search Results Detail
Small 6

Business
Search As of the July 30, 2008 release (4.08.2), CCR-registered vendors may elect not to display their registration in ™e
CCR/FedReg Public Search. Federal government users may still view all registrations from a .mil, .gov or .fed.us demain.

SBA Simple Search

Request

DUNS Clear Search Criteria
Mumber

DUNS/BPN Number: I:l PLUS 4:

Federa [ 1]
Business CAGE Code: CAGE Code Search
Opportunities

Advanced Search

[]Include Federal Agency Registrations

Company/Agency Names | s
NAICS Code: l:l NAICS Code Search

[]5mall Business (by NAICS code)
[]Emerging Small Business (by NAICS code)
i
State: |

Foreign Country: |

S

Disaster Response Contracter: ] (You must select an additional search criterion to search for Disaster
Response Contractors)

0 Internet

= 3 Interne... - (L350

s 130PM
g ecd

CCR has a direct
link to DSBS.




Attachment 2(Cont’d)

DSBS is generally a self-certifying database. SBA does not make any representation as to the
accuracy of any of the data included, other than certifications relating to 8(a) Business
Development, HUBZone or Small Disadvantaged Business status. The SBA strongly
recommends that contracting officers diligently review a bidder's small business self-

certification before awarding a contract.

g ~ o http:jjdshs.sha.gov/dsbs/ssarch/dsp_dsbs.cFm [v] FAE") o
Fle Edt Wiew Favorites Tools Help
o e [Qsan-ny nnnnn Small Business Search [ I - B @ ) Pag 3 Tool

ccessibili 5
[Print | Exit ] Help |
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ade
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Ownership and Self-Certifications
[JAany Minority Owned:
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Owoman Ownea o

\ A

(To start over in this section, if you like, you can use
this hotlink: Clear These Checkboxes)

Specific Nature of Business

NAICS Coda(s): @ Any O All (slower) Help
"Buy Green" NAICS Code(s]): @ any O All (slower) Hel
Keywords: @, Any O All (slower) Help
[
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H100% v
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1 Tuesday

A DSBS search can
be limited to
SDVOSBs.

The search can be
further narrowed
by criteria such as
state, NAICS code
and keywords.




Attachment 2 (Cont’d)

The results of a DSBS search lists each company’s name, point of contact, address and in many
cases, a description of the company’s offerings. The results of the search can be downloaded
as a table or Excel spreadsheet. At the bottom of the search results, the contractors’ e-mail

addresses are shown. These addresses can be copied into the “BCC “ line (not the “TO” line as

COs should not want others to see who is receiving the e-mail). The CO can attach a Scope of

Work and ask for Sources Sought from here.
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Attachment 3

Sample List of SDVOSB Contractors that Hold GSA Federal Supply Schedule Contracts
March 7, 2011

Top 5 NAICS for SDVOSB Federal Supply Schedule
Contractors

M 541611-ADMINISTRATIVE MANAGEMENT
AND GENERAL MANAGEMENT CONSULTING
SERVICES

W 541519-OTHER COMPUTER RELATED
SERVICES

1 541511-Custom Computer Programming
Services

B 541330-ENGINEERING SERVICES

M 541513-Computer Facilities Management
Services



Attachment 4

Sample List of SDVOSBs that were Awarded GSA Contracts in FY10

Number of GSA SDVOSB Contractors per 5 Top
NAICS

}
16 4

19 61

0 236220-Commerical & Institutional Building Construction
05617 20anitorial Services

1 339944-Carbon Paper & Inked Ribbon Manufacturing

1 541511-Custom Computer Programming Services

2 337122-Nonupholstered Wood Household Furniture Manufacturing

Number of Government-Wide SDVOSB
Contractors per 5 Top NAICS

21815

L
205

1 236220-Commerical & Institutional Building Construction
1 541511 -Custom Computer Programming Services

1 339944-Carhon Paper & Inked Ribbon Manufacturing

B 561720-Janitorial Services

1337122l onupholstered Wood Household Fumiture Manufacturing




