Page Link for Change:
http://www.gsa.gov/portal/content/103364
What Changed: 
Item # 12 on this page – there are 2 new task order awards in FY2010 making the total now 27 instead of 25 and the new contracts are listed at the bottom of the list below

Revise Content for Item #12:
12. 27 USA Contact IDIQ Task Orders Awarded*: 
FEMA Disaster Assistance – Awarded DHS October 2004 
National Contact Center – Awarded GSA November 2004 
HHS Human Trafficking Hotline – Awarded HHS June 2005 
HHS Program Support Center (includes Grants.gov) – Awarded HHS August 2005 
FEMA National Processing Service Center – Two Awarded DHS September 2005 
FEMA Donations Hotline – Awarded DHS October 2005 
FEMA Referral Hotline – Awarded DHS October 2005 
VA Special Event – Two Awarded VA May 2006 
State Department Passport Overflow – May 2007 
VA VBA Education Hotline – Awarded September 2007 
VA Special Event – Awarded February 2007 
VA Special Event – Awarded June 2007 
VA Special Event – Awarded October 2007 
VA VHA Outreach and Education Initiative for War Time Veterans – Awarded April 2008 
Pension Benefit Guaranty Corporation Contact Center – Awarded July 2008 
OPM Retirement Information Office Contact Center – Awarded September 2008 
GSA Public Buildings Service Contact Center – Awarded September 2008 
HUD Federal Housing Administration Contact Center – Awarded September 2008 
HHS Program Support Center – Awarded January 2009 
HHS Office of the Inspector General Hotline – Awarded February 2009 
GSA IAE Federal Service Desk – Awarded April 2009 
FCC DTV Transition Contact Center – Awarded 2009 
GSA FCIC National Contact Center – Awarded 2009 
CNCS Corporation for National & Community Service – Awarded 2010
EIA U.S. Energy Information Administration – Awarded 2010

