Procurement Process

The USA Contact contract vehicle enables agencies to obtain high quality, state–of–the–art, cost-effective contact center solutions in a timely manner to better serve citizens.

The USA Contact contract is specifically designed for contact center services; the GSA schedule is not. Furthermore, the contract is a firm, fixed-price and a time and materials contract, enabling agencies to select the pricing methodology that best fits the requirement.

This type of contract puts into effect the government’s preference for multiple awards for indefinite delivery, indefinite quantity (IDIQ) type contracts in order to maximize competition and choice for specific supplies and services. A multiple-award contract confirms that multiple companies have the basic qualifications to perform a general type of work. 

Contracting With A Solutions Partner for Contact Center Services
The USA Contact Team will assist in the development of the request for quotation (RFQ). You can get a USA Contact solutions partner on board in as quickly as three or four weeks once your statement of work is written. Just follow the steps outlined below.

The USA Contact contract provides two ways to contract with our Solution Partners: Delegation of Contracting Authority or Assisted Acquisition. The preferred method and the one that gives your agency complete control over all procurement timelines and actions is the Delegation of Contracting Authority. Take a few minutes and review both methods:

1. Delegation of Contracting Authority: Using this method, your agency retains and manages all aspects of the procurement process. Simply complete and submit the “Delegation of Authority Request Form” and our team will review your request to ensure your procurement is within the scope requirements of the USA Contact IDIQ. Once the Delegation is approved, your agency takes over from there. You have full control of all aspects of the procurement. Your team works directly with the selected vendor on programmatic issues.

2.  Assisted Acquisition: Using this method, your agency requests that The USA Contact Team provide the services of our Contracting Officer. This means we provide the contracting administration, but your agency maintains control over the program. Under this option, your agency would provide all programmatic documentation, and maintain the responsibility for managing the program. The USA Contact Team Contracting Officer, with your input, would review bids and manage the selection process. 

If you have any questions or need additional information, contact carolyn.kaleel@gsa.gov.

