Password Resets for External Quickr Workspace Users

External Quickr users can self-manage their own passwords. 

New Users:

The first time an external user attempts to login to a Quickr workspace they will use a password that expires on first login.  They will immediately be prompted to change it.  They must wait 5 minutes before attempting to login again with this new password.

Existing Users:

1. For a user who has forgotten their password, they can click the 'Automatically reset your password' link on the login page, shown below.  This will send an automatic email to their email address that contains a new, randomly generated password.  They must wait 5 minutes before attempting to use it to login.
2. If they have forgotten their password, but have set a challenge question, they can click the 'Forgot password?' link, shown below.  Once they enter the correct (case sensitive) challenge answer, they can define a new password themselves.  They must wait 5 minutes before attempting to use it to login.
3. If they know their password, but just want to change it, they can click the 'Set Password' button.  They must wait 5 minutes before attempting to use it to login.
Note:  If an external user is a member of more than one GSA Quickr workspace, and they reset their password, the new password must be used to access all of the workspaces.

Please also note that people registered in the GSA Address Book can not use this system, and must reset their Quickr/Sametime/Remote Mail password in Lotus Notes using the GSA Identity button.
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*GSA employees use GSA Identity to reset password.
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