
 
 
 
 
 
 
 
MEMORANDUM FOR HEADS OF SERVICES AND STAFF OFFICES AND 

    REGIONAL ADMINISTRATORS 
 
FROM:                         MICHAEL W. CARLETON  

    CHIEF INFORMATION OFFICER (I) 
 
SUBJECT:                GSA Order CIO 2140.3 - Systems Development 
                Life Cycle (SDLC)  
 
 
This memorandum transmits the GSA Order, CIO 2140.3 - Systems Development Life 
Cycle (SDLC) 
 
The purpose of this Order is to: 
 

1. Revise and upgrade CIO 2140.2 SDLC procedures regarding use and practices. 
2. Apply and ensure that a disciplined SDLC methodology is applied across the 

information technology enterprise. 
 
We appreciate your continued cooperation in assisting to implement information 
technology improvements for meeting GSA’s reporting requirements for planning and 
executing system development.   
 
Should you have any questions regarding this matter, contact me on (202) 501-1000, or 
Philip Klokis, Director, Office of Enterprise Investment Portfolio and Policy on 
(202) 501-3535. 
 
Attachment 
 


