Open Government Secretariat
Public Engagement Session - Transforming Government Service Delivery
Wednesday July 12, 2023
11:00 am - Noon ET
Meeting Overview

Agenda:
As outlined in the Fifth U.S. Open Government National Action Plan, OMB and GSA will share
progress on the Biden-Harris Administration’s commitments to:

1. Implement Executive Order 14058 on Transforming Federal Customer Experience and
Service Delivery to Rebuild Trust in Government;

2. Improve the service delivery of High Impact Service Providers and ensure ongoing
accountability;

3. Prioritize administrative burden reductions through the Paperwork Reduction Act;

4. Develop and implement Agency Equity Action Plans; and

5. Pilot new forms of public engagement to inform policy and program implementation,
including through a challenge and prize competition.

Speakers:

e Todd Rubin — Customer Experience Desk Officer, Office of Management and Budget

e Shaibya Dalal — Senior Equity Fellow, Office of Management and Budget

e Phil Ashlock — Director of Data & Analytics, Technology Transformation Services, General
Services Administration

o Alex Hertel-Fernandez — Senior Equity Fellow, Office of Information and Regulatory
Affairs, Office of Management and Budget

e Dom Beamer - White House Leadership Development Fellow, Office of Science &
Technology Policy, Office of Management and Budget

e Daniel York - Office of Technology Policy, Office of Government-wide Policy, General

Services Administration

Key Resources:

Open Government Secretariat email box - opengovernmentsecretariat@gsa.gov
Executive Order 14058 on Transforming Federal Customer Experience and Service
Delivery to Rebuild Trust in Government

Executive Order 13985 on Advancing Racial Equity and Support for Underserved
Communities Through the Federal Government

Executive Order 14091 on Further Advancing Racial Equity and Support for Underserved

Communities Through the Federal Government

Executive Order 14094 on Modernizing Regulatory Review

President's Management Agenda (PMA)

OMB Circular A-11 Section 280 on Managing Customer Experience and Improving
Service Delivery



https://open.usa.gov/national-action-plan/5/improve-public-engagement-related-to-agency-regulatory-actions/
https://bidenwhitehouse.archives.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/
https://www.performance.gov/cx/#hisps
https://www.whitehouse.gov/wp-content/uploads/2022/04/M-22-10.pdf
https://bidenwhitehouse.archives.gov/equity/2022-agency-equity-plans/
mailto:opengovernmentsecretariat@gsa.gov
https://bidenwhitehouse.archives.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/
https://bidenwhitehouse.archives.gov/briefing-room/presidential-actions/2021/12/13/executive-order-on-transforming-federal-customer-experience-and-service-delivery-to-rebuild-trust-in-government/
https://bidenwhitehouse.archives.gov/briefing-room/presidential-actions/2021/01/20/executive-order-advancing-racial-equity-and-support-for-underserved-communities-through-the-federal-government/
https://bidenwhitehouse.archives.gov/briefing-room/presidential-actions/2021/01/20/executive-order-advancing-racial-equity-and-support-for-underserved-communities-through-the-federal-government/
https://bidenwhitehouse.archives.gov/briefing-room/presidential-actions/2023/02/16/executive-order-on-further-advancing-racial-equity-and-support-for-underserved-communities-through-the-federal-government/
https://bidenwhitehouse.archives.gov/briefing-room/presidential-actions/2023/02/16/executive-order-on-further-advancing-racial-equity-and-support-for-underserved-communities-through-the-federal-government/
https://bidenwhitehouse.archives.gov/wp-content/uploads/2023/12/Modernizing-EO-Section-2e-Guidance_FINAL.pdf
https://bidenadministration.archives.performance.gov/pma/
https://www.whitehouse.gov/wp-content/uploads/2018/06/a11.pdf

e OMB Guidance on Burden Reduction through the Paperwork Reduction Act (OMB
Memorandum M-22-10).

More on the Federal Customer Experience work

List of 35 High Impact Service Providers (HISPs)

More on the Administration’s Equity work

List of 2022 Equity Action Plans (pursuant to Executive Order 13985)
More on QOIRA’s Burden Reduction Initiative

New OIRA burden reduction report on
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